23, 1958 





64) 
1 & Acc. 


1A’s Orig- 
lected for 
chairman 
Nashville 
that com- 
started 4s 
| and be. 
al’s Ordi- 
| tO man- 
rtment jp 
ly as Vice 
ent, pres. 
1953, 
Institute 
lent, Life 
n LIAA’s 


interests 


credit the 
A.’s radi 
on WS\M 
M-TV in 


oO health 
-mphasiz- 
ition and 
on in this 
it to the 
nt is ill 
y ill. One 
e plans is 
th, healt! 
ntion§ t 
are paid 
but als 
le ir wor} 
Ss or lacl 
conserva- 


problen 
keeping 
ical care 
the most 
necessary 
ical faci- 
ire many 
onal, whi 
ity plans, 
eZ widely 
hospitals 
hospitali- 
in some 
*h points 
one-sixt! 
d to he 
ig hospi- 


anizatio! 
1 at one 
»r-owned 
re grou 
ere beds 
not onl) 
ut over- 
net. The 
medical 
that it 
‘esources 
oO insure 
ash pay: 
ibers ¢ 
amount! 
age sub: 


uid that 
phase ol 
am sure 
| inden: 
ation 0! 
use and 
1 doubts 

certall 
of medi- 
ochnique 
id fune- 


orgatl- 
that the 
uest for 
merical 
»se Con: 
il prac 
provide 
re. We 
jon lies 
:flation, 
nent il 





A WEEKLY NEWSPAPER 


Seattle Public Library 


Jun 4 1953 


Published by The Eastern Underwriter Co., 93-99 Nassau Street, New York 38, N. Y. 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., 


THE EASTERN UNDERWRITER 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 


INTERPRETING THE TRUE SPIRIT OF 


under act of Congress, March 3, 187 


INSURANCE 
STACK 


REFERENCE COPY 


Printed in U.S.A. 





lifty-ninth Year, No. 22 








Bachman President, 
Nolen Chairman Of 
Adjustment Bureau 


Hatch and North Vice Chairmen, 
Berger Secretary-Treasurer and 
Park Assistant Secretary 


NEW ALIGNMENT CREATED 
Heretofore President Has Been 
Co. Executive; Bachman Chief 
Operating, Executive Officer 


\W. L. Nolen was elected chairman of 
the hoard of General Adjustment Bureau, 
Inc. at the annual meeting of directors 
in New York. Mr. Nolen, U. S. manager 
of the North British & Mercantile Group, 
has been a vice president of the bureau 
since 1955. Kenneth B. Hatch and John 
\. North were elected vice chairmen. 
Mr. Hatch is president of the Reliance 
of Philadelphia; Mr. North is president 
of the Phoenix of Hartford. 

R. G. Bachman was elected president 
of the bureau, Eli Berger was elected 
secretary-treasurer, and John W. Park 
elected assistant secretary. Mr. Bach- 
man, who succeeds Clinton L. Allen as 
president, has been executive vice presi- 
dent of the bureau since May, 1956. 

This new alignment of the bureau's 
ofheers is the result of the board’s de- 
cision to have insurance industry mem 
hers represented by the chairman of 
the board and two vice chairmen, and 
to make President Bachman the chiet 
operating and executive officer of the 
Bureau. Heretofore the president of 
GAB has always been a company execu 
tive and not an operating officer of the 
bureau. 

Nicholas Dekker, E. H. Forkel, and 
William MacLean were elected to fill 
vacancies on its board of directors. Mr. 
Dekker is executive vice president of 
the America Fore Loyalty Group, Mr. 
Forkel is president of the National Fire 
and Mr. MacLean president of the Na- 
tional Union Fire. 

Mr. Bachman’s election as president 
ot General Adjustment Bureau, Inc., 
climaxes an insurance career that began 
in 1926, when ne became a staff adjuster 
for Windle, Burlingame and Dargan, 

g 
Inc, and was subsequently appointed 
Florida state agent for the Public Fire. 
He later became assistant secretary of 
that firm. 

Mr. Bachman joined General Adjust- 

join dj 
ment Bureau, Inc., in 1933 as assistant 


(Continued on Page 23) 
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For the man who has arrived... 
and the man on his way! 
UNITED 
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LIFE’S 
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@ =: new term contracts 


$10,000 Minimums on 
permanent contracts 
(Life and 
Retirement Income) 


A plan that is NEW! 
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Peirce, New President 
Of General American, 
Sales Methods Expert 


Chairman Sidney W. Souers Sees 
Election Meeting Needs of Highly 
Competitive Market 


PEIRCE’S BROAD CAREER 


Started in Field as Agent, Has Had 
Management and Company 
Executive Experience 





St. Louis—The , election of Frederic 
M. Peirce, 


Life Insurance 


managing director of the 
Agency Management 
Association of Hartford, as president of 
General American Life of St. Louis, is 
seen as launching that company on in- 
tensive selling in a highly competitive 
market. 
Sidney W. 
who also held the office of president 
since the tragic death of Powell B. 
McHaney in an automobile accident 
December 4, 1957 in Washington, D. C. 
where he was attending business con- 
ferences of American Life Convention of 


Souers, board chairman 


which he was president, said following 
the meeting of the board which elected 
Mr. Peirce: “The life insurance business 
today is in the midst of a so-called 
‘marketing revolution.” Competition is 
intensely keen, and new merchandising 
methods are constantly being developed. 
Under current conditions the directors 
felt it appropriate to elect one of the 
nation’s outstanding authorities on sales 
and agency management to the presi- 
dency of the the General American Life.” 

Admiral Souers, 
chairman and chief executive officer, 
has been associated with General Ameri- 
can Life for 25 years, has been its board 
chairman since 1954. 


who continues as 


Career of Frederic M. Peirce 


A native of Cambridge, Mass., Mr. 
Peirce attended public schools in Cam- 
bridge and Fort Wayne, Ind.; majored 
in ecenomics and business administra- 
tion at University of Omaha, and started 
his business career in the 1930s as a 
traveling salesman. He began his in- 
surance career in 1937, serving as cashier, 
agent and then supervisor of the Nebras- 
ka State agency of John Hancock 
Mutual Life in Omaha. Subsequently, 
he served as an agency officer of Capitol 
Life of Denver. 

Mr. Peirce, who had graduated from 
LIAMA’s School of Agency Manage- 
ment in 1943, joined its organization in 
1947 as senior management consultant. 
With LIAMA, he became successively, 
assistant director, associate director of 
the company relations division, assist- 
ant to the managing director, director 
of institutional relations and, in 1956, 
managing director. He has taught and 


(Continued on Page 6) 
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Back of Your 
Independence 
Stands The 
PENN MUTUAL 











going U! :; 


The answer is simple—here at Penn Mutual 
there are many ways up for the underwriter 
interested in getting ahead. We provide 
intensive training and educational programs 
to equip the underwriter for a// phases 

of successful selling—from advanced 
underwriting to estate planning and pension 
and profit-sharing plans. 


And while most successful underwriters 
prefer to stay in direct sales work, the 
opportunities are plentiful for those who wish 
to go into sales supervisory, management 

and General Agency work. 


You see, we believe firmly that Penn Mutual 
opportunities should go to Penn Mutual men 
...and that we should give them every 

help in attaining their goals. We realize that 
their success is our success and their 

future our future. 
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CANADIAN LIFE 





INSURANCE OFFICERS - ASSOCIATION 





— 


Insurance, Banking Leaders and 


Officials Attend CLIOA Meeting 


Importance of Canadian Legislation Permitting Life Compa- 
nies to Mutualize, Told by R. Leighton Foster, Q.C., 
Managing Director of Association; Some of 
Prominent Leaders at Meeting 


By CLareENcE AxMAN 


Montebello, Que., May 29—As Cana- 
dian Life Insurance Officers Association 
met here this week one of m: jor sub- 
jects in the annual report of association 
activities discussed by R. Leighton Fos- 
ter, QO.C., managing director, was the 
important addition made to federal in- 
surance legislation in Canada. 

Canadian and British Insurance Com- 
panies Act was amended to authorize a 
procedure whereby a Canadian stock 
life insurance company may be converted 
into a mutual company. No such ma- 
chinery previously existed and its adop- 
tion is the logical result of recognition 
by the companies and Parliament down 
through the years of the very substantial 
interest of policyholders in the affairs 
of the companies. That interest is now 
adequately safeguarded in the legislation 
because such individual mutualization 
programs must receive the approval of 
Superintendent of Insurance, Minister 
of Finance and the Treasury Board. 


Four Companies Plan Mutualization 


Four Canadian companies in the asso- 
ciation have announced mutualization 
programs in recent months. They are 
Sun Life, Confederation, Manufacturers 
and Equitable of Canada. 

“Two of them already held meetings 
of policyholders and = shareholders at 
which their plans have been approved. 
Meetings of the other two companies 
will be held shortly,” said Mr. Foster. 
“The legislation passed last fall also 
contained two other amendments spon- 
sored by the government, one requiring 
that the majority of the directors of 
Canadian company shall be Canadian 
citizens resident in Canada and_ the 
other giving the directors of a company 
power to refuse to allow the transfer of 
shares from Canadian residents to non- 
reside nts.’ 

Membership of CLIOA now stands at 
86 companies, one of companies admitted 
to membership in September, 1957, being 
Mercantile General Reinsurance Co. of 
London, also Federal Life & Casualty 
of Battle Creek, Mich., has joined. 

+ lume of life insurance in force in 
Canada increased from $30Y% billion to 
$347/10 billion. New life insurance writ- 
ten totaled 5 3/10 billion in 1957, an 
increase during the year of 20%. Vol- 
ume of new business written in Canz ida 
during first quarter of this year is 2% 
above corresponding period of last year. 
Group sales declined during first quarter. 


Prominent Personalities at Meeting 


Among industry association leaders 
here are Harry J. Stewart, president, 
and Claris Adams, executive vice presi- 


dent of American Life Convention; 
Holgar J. Johnson, president, Institute 
of Life Insurance; Henry R. Glenn, 


associate general counsel, Life Insurance 
Association of America; Martin B. Wil- 
liams, executive director, Life Insurers 
Conference: Robert R. Neal, general 
Manager, Health Insurance Association 
of America; Lewis W. S. Chapman, 
director, company relations, Life In- 


surance Agency Management Associa- 
tion; Morgan S. Crockford, secretary, 
Excelsior Life of Toronto, who is 


President of Life Insurance Advertisers 
Association ; Lester O. Schriver, man- 
aging director, ge Association of 
Life Underwriters ; W. Dunstall, ex- 
ecutive vice sedans Life Underwrit- 
ers Association of Canada; Roy A. 








Nott & Merrill 
R. LEIGHTON FOSTER, Q.C. 
Life Of- 


MacDonald, managing director, 
fice Management Association. 

Many government officials and bank 
and business executives are here includ- 
ing those from Bank of Canada and 
Canadian Pacific Railway. Insurance De- 
partment officials here include Dominion 
Superintendent Kenneth R. MacGregor 
and Chief Actuary Clarke and Georges 
Lafrance, Quebec Superintendent of 
Insurance. 


McLeod Heads Agency Sec.; 


Innes Ad Section Chairman 
Montebello, Que.— Norman E. Mc- 
Leod, Mutual Life of Canada, is new 
chairman of Life Agency Officers Sec- 
tion of CLIOA. A. E. Wall, CLU, Con- 
federation Life, is vice chairman. 

Hugh C. Innes, Manufacturers Life, is 
chairman of Life Insurance Advertisers 
Section, and W. J. Cowles, Mutual Life 
of Canada, is vice chairman. 

Morgan S. Crockford, president, Life 
Insurance Advertisers Association, pre- 
sided at Canadian Advertisers Section 
which discussed a survey of life insur- 
ance made this year by Maclean’s Maga- 
zine. It disclosed considerable under- 
insurance in lower income groups. Mr. 
Crockford, in commenting on the public 
relations situation throughout United 
States and Canada, said companies were 
enlarging their public relation divisions. 


Dr. Gosse On Medical Care 


Montebello, P. Q.—Canada is up at 
the top among the countries of the 
world with as good a system and quality 
of medical care as can be found any- 
where, Dr. asin H. Gosse of Halifax, 
chairman of the General Council of the 
Canadian Medical Association told the 
CLIOA. Dr. Gosse spoke from a back- 
ground of 40 years years of personal 
knowledge of medicine. He _ pictured 
the great changes that have taken place 
in scientific medico-politico and socio- 
economic circles during that time. 

He said that Canada has about one 
doctor for every thousand of population, 





Reid New President; Other Officers 


Montebello, P. Q.—R. H. Reid, presi- 
dent and managing director of the Lon- 
don Life Insurance Co., was elected 
president of the Canadian Life Insurance 
Officers Association here this week. He 
succeeds A. M. Campbell, executive vice 
president of the Sun Life Assurance 
Co. of Canada, who becomes past pres- 
ident and remains a member of the offi- 
cers committee. 

Other officers elected were: James 
Hunter, vice president and general man- 
ager of Continental Life, first vice pres- 
ident; A. Ross Poyntz, president of 
Imperial Life of Canada, second vice 
president; and D. E. Kilgour, vice pres- 
ident and managing director, Great-West 
Life, honorary treasurer. 

Mr. Reid joined London Life in 1933 
as a clerk in the investment department 
after five years in the investment busi- 
ness. In 1936 he was appointed executive 
assistant and in 1938 he was elected a 
member of the board of directors and of 
its executive committee. He became 
managing director in 1941 at the age of 
35. In 1947 he was elected vice presi- 
dent and managing director and in 1953 
executive vice president and managing 
director. 

At the present time London Life has 





ROBERT H. REID 


insurance in force of $4,300,000,000 and 
assets of $625,000,000. 





Campbell Warns of Compulsory Plan 


Montebello, P. Q.—A note of warning 
about the cost to the economy of a com- 
pulsory scheme was 
here by A. M. Campbell, president of the 
Canadian Life Insurance Officers Asso- 
ciation, addressing the annual meeting. 

Mr. Campbell said: 
dent for the establishment by the Gov- 
ernment of a compulsory scheme like 
that in the United States to provide 
additional old age benefits. Our system 
should not be lightly discarded ‘since, in 
contrast to the United States plan, ours 
is a universal program, Furthermore, the 
people in the low income group, who 
have the least opportunity to supplement 
their old age benefits by private savings, 
receive considerably less under the 
United States plan than under the Can- 
adian plan, The requirements of com- 
pulsory savings through a government 
scheme would reduce significantly the 
amounts in other forms of savings, which 
would have serious implications for the 
financing of private investments essen- 
tial to the growth of our country.” 

Earlier, Mr. Campbell had said: “It 
should be realized that, on the best avail- 
able estimates, all welfare benefits paid 
in 1956 by all levels of government in 
Canada cost about 614% of the gross na- 
tional product as compared with about 

844% in the United Kingdom and 534% 
in the United States. These are the 
most recent figures available. Canada 
has since assumed the cost of increased 
old age pensions and other benefits, as 
well as the federal-provincial plan of 
hospital service. Consequently, the pro- 
portion of our gross national product 
going into social security costs may soon 
exceed that for Great Britain as well as 
the United States. It is too often for- 
gotten that we have a family allowance 


pension sounded 


“Pressures are evi- 





about, he said, under 
free enterprise. He compared this to 
countries where medicine has _ been 
socialized and where a doctor may have 
3,500 persons on his list.. He asked how 
a community in this country would like 
it if, enjoying a doctor for every 800 
people, it suddenly found itself with 
only one for every 3,500, and that under 
conditions where a doctor was denied thie 
privilege of settling in to practice where- 
ever he wished. 


This has come 


plan for which there is no counterpart 
in the United States.” 

In discussing the monetary policy of 
the country, the speaker pointed out 
that: “As, in the long term, inflation 
continues to be the great problem, sup- 
port for a sound monetary policy would 
seem to be a matter of common sense 
and the one important bulwark we have 
against a depreciating currency. Our 
present high standard of living has been 
built on the savings of the people and 
this has been possible only because of 

long period cf over a hundred years 
when, with the exception of war periods 
and very recent years, we had little or 
no inflation.” 


Peirce Sees Need for 


Better Communications 

M Frederic M. Peirce 
made his first appearance at an industry 
organization annual meeting since his 
election as president of General Ameri- 
can Life of St. Louis. His address de- 
livered before Life Agency Officers Sec- 
tion, CLIOA, had to do with subject of 
communications in life insurance field. 

He emphasized need of a regular pat- 
tern of good communications so that all 
departments will be au courant with 
what the other departments are doing 
both in office and field. While the com- 
munications situation is splendid with 
some companies, good in others, there is 
still room for improvement in life insur- 
ance as a whole, he thought. There was 
strong suspicion that the business is not 
communicating well enough. Being hu- 
man everybody has a basic urge to be 
in the know whether his own job is 
directly affected or not. 

Paramount principles for effective 
communication were given by Mr. Peirce 
as follows: Communicate facts so people 
will know them. Careful consideration 
should be given to timing. Tell why as 
well as what. Be clear, follow up, listen 
and be consistent. 


New York Ad Man Speaker 


Montebello, P. Q.—The life insurance 
business has made phenomenal gains 
year after year by stressing good sales 
manship and keeping apace of sound 
marketing techniques, Harold L. Mc- 


(Continued on Page 14) 























Page 4 










THE EASTERN 
UNDERWRITER. 













May 30, 1958 








Northwestern Mutual 
Names Harold W. Baird 


SUPERINTENDENT OF AGENCIES 





Takes Over New Duties at Home Office 
On June 1; Long Active in New 
York Insurance Circles 





Harold W. Baird, CLU, has been ap- 
pointed superintendent of agencies of 
Northwestern Mutual Life, according to 
an announcement by Grant L. Hill, vice 
president and director of agencies. Mr. 
Baird, who has been a special agent with 
the J. Robert Guy agency in New York, 





BAIRD 


HAROLD W. 


will take over his new responsibilities in 
the company’s home office in Milwaukee 
on June }, 

In his new post, Mr. Baird will be 
administrative assistant to the director 
of agencies and administrative and per- 
sonnel officer for the agency department. 
His duties will include responsibility for 
the contract and statistical divisions and 
for special studies and projects of the 
department, 


Mr. 


Mr. Baird joined Northwestern Mutual 
in 1935 in Chicago, later becoming agen- 
cy assistant in the A. J. Johannsen agen- 
cy in Brooklyn. For a two-year period 
he was branch manager of another life 
firm. He has been with the Guy Agency 
in New York since 1953. An outstanding 
personal producer, Mr. Baird has won 
several company production honors. He 
is a member of the industry-wide 1958 
Million Dollar Round Table and also 
qualified for membership in the MDRT 
in 1956. He received the CLU designa- 
tion in 1940, 


Baird’s Career 


Long active in association affairs, Mr. 
Baird is national committee man of the 
New York State Association of Life 


Underwriters and was its 1956-57 pres- 
ident and 1955-56 vice president. He is 
a past president and past national com- 
mitteeman of the Life Underwriters As- 
sociation of the City of New York. Mr. 
Baird has served as chairman of a 
special committee on revision of the 
by-laws of NALU and as a 1958 member 
of the NALU agents’ forum panel in 
Birmingham, Ala. 

Widely known in the insurance busi- 
ness as a speaker, Mr. Baird has been 
featured on many programs of various 
state associations and sales congresses. 
He has also been a featured speaker be- 
fore non-insurance groups such as the 
New York State Society of Certified 
Public Accountants, American Manage- 
ment Association, Estate Planning Coun- 
cil of Central New Jersey, and the Sav- 
ings and Loan Association Controllers. 

Born in Pittsburgh, Pa., Mr. Baird as 
a child moved to Boise Valley, Idaho. He 
attended Monmouth College, and in 1935 
received his B.S. degree from North- 
western U niversity, where he was re- 
cipient of the Joseph Schaffner Scholar- 
ship award. During World War II he 
served with the Army as an instructor 
with the Signal Corps. 


Paul L. Guibord Associates 
Reports Increase of 57% 


For the first four months of this year 
the Paul L. Guibord Agency, Mutual 
Benefit Life, Newark, paid for sales 
of over $7,300,000, which is an increase 
of 57% over the corresponding period 
of 1957. April marked the seventh con- 
secutive month the agency has paid for 
in excess of a million with a total pro- 
duction in those seven months of over 
$13,000,000. The agency now has over 
$170,000,000 of life insurance in force. 

When Mr. Guibord assumed leader- 
ship of the agency in 1953 the annual 
production was $7,000,000. Since that 
time the agency has won the President’s 
Award as the outstanding agency of 
the company, the New Organization 
Award for the best performance in 
developing new men and in 1957 the 
W. Paul Stillman Award for excellence 
of production. 

On May 1 the agency moved to new 
quarters on the first floor of 494 Broad 
Street. 


Leading producers for the year to 
date are William T. Larsen, CLU, 
Walter R. Hansch, Roy Johnson, Jack 
Rudolph and Franklin Stone, CLU. 


Assisting Mr. Guibord in management 
of the agency are William H. Foreman, 
associate general agent, Allen Stoecker, 
supervisor; William W. Wade, broker- 
age supervisor; John B. Lovett, district 
manager, Hackensack; and Howard 
Apgar, district manager, Trenton. 





























Mutual Of New York’s New 


Administrative Divisions 
Stanton G. Hale, vice president for 
sales for Mutual Of New York, an- 
nounced the establishment of two new 
units in the sales department. One is 
an administrative division, headed by B. 
F. Granquist, superintendent of agencies, 
coordination and control of 
planning and proce- 


for overall 
budgets and 
dures, personnel and various other in- 
ternal organizational functions. 

The other new unit is a field adminis- 
tration division for cashier office man- 
agement. This is headed by L. T. Noel, 
who is advanced to be superintendent of 
agencies. The division will be respon- 
sib'e for operations of agency cashiers 
and other matters related to agency 
office management, 

Mr. Noel joined MONY in 1923 as a 
clerk in Meridian, Miss., and served later 
as cashier in the company’s agencies in 
Jackson and New Orleans. In 1943 he 
was promoted to the home office staff 
as agency assistant and since 1956 he 
has been director of agency office oper- 
ations. 

Mr. Granquist entered the life insur- 
ance business in 1923. He has been with 
MONY since 1942, when he joined the 
company as an agency assistant in the 
home office staff. He became assistant 
superintendent of agencies in 1945 and 
superintendent of agencies in 1956. 


costs, 
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A 
WINNING 
COMBINATION 


=v for the 


“OVER 6 


market 


LIFE INSURANCE—for all ages to 80 with the same 
contracts that have earned for Manufacturers Life the 
reputation for maximum protection per premium dollar. 


IMMEDIATE ANNUITIES—the client who wants a 
guaranteed lifetime income will receive an exceptionally 
high return per $1000 of investment when you recommend 


a Manufacturers Life annuity. 


Use this “winning combination” to bring you more sales 
and more commissions from the older ages market. 


FOR MORE INFORMATION CONTACT ONE OF OUR BRANCHES IN THE FOLLOWING CITIES: 
BALTIMORE © BOISE @ CHICAGO e CINCINNATI « CLEVELAND ¢ COLUMBUS ¢ DETROIT ¢ HARTFORD 
HONOLULU e LANSING e LOS ANGELES « MIAMI e MINNEAPOLIS ¢ NEWARK ¢ PHILADELPHIA 
PITTSBURGH « PORTLAND « SAGINAW e SAN FRANCISCO @ SEATTLE « SPOKANE ¢ WASHINGTON, D.C. 


Also licensed in Alaska, Arizona, Colorado, Delaware, Indiana, Kentucky, Maine, 


N. d ; New H p 





hire, Oklahoma, Utah, Vermont, Virginia, and West Virginia 


THE 


MANUFACTURERS 


INSURANCE 





LIFE COMPANY 


HEAD OFFICE (Established 1887) TORONTO, CANADA 





State Mutual Appoints 
Gulve Newark Manager 








GULVE 


KAI I. 


Kai I. Gulve has been appointed man- 
ager of State Mutual’s Newark agency 
by Joe B. Long, vice president. Mr. 
Gulve succeeds Herbert F. Cluthe, who 
wished to be relieved of management 
duties to devote his entire time to the 
Herbert F. Cluthe Company which 
specializes in pension, profit sharing and 
Group welfare plans. He will continue 
to be associated with State Mutual's 
Newark agency. 

Mr. Gulve has been active in the life 
insurance business in the Newark area 
for the past five years. He has estab- 
lished an excellent record in_ personal 
sales and agency supervision. Mr. Gulve 
and his family live in Montclair, N. J. 





Lincoln National Plans 
Three Sales Conventions 


The first of three conventions to be 
held by Lincoln National Life this sum- 


mer will get underway June 1 at The 
Americana Hotel, Bal Harbour, Miami 
3each, Florida, and will close on June 4. 


Approximately 300 agents will attend the 
daily meetings, and total attendance is 
expected to reach 600 since many wives 
and children will also be present. The 
second convention will be at The Lodge 
and Challenger Inn, Sun Valley, Idaho, 
June 15 through the 18th, and the final 
session will be at the Grand Hotel, Mac- 
kinac Island, Michigan, June 26 through 
the 29th. 

Agents from twenty-two eastern, 
southern, and southwestern states and 
the District of Columbia and Puerto 
Rico will attend the first convention and 
will hear talks by Walter O. Menge, 
president; Cecil F. Cross, vice president 
and director of agencies; Willard C. 
Brudi, Mea W. Persons, Thomas A. 
Watson, Carl R. Ashman, and Jack E. 
Rawles, CLU, second vice presidents; 
George M. Bryce, secretary; Charles N. 
Walker, assistant vice pre ssident ; Clifford 
L. Gamble, An ianguec rege of agencies; 


Norman L. Klages, sales promotion man- 
ager; and Nicholas P. Oglesby, CLU, 
assistant superintendent of agencies. 


Lincoln National agents appearing as 
speakers on the program will be Robert 
H. Loeb, CLU, Louisville, and Byrum 
W. Teekell, CLU, Shreveport, La. 

Appearing on discussion panels will 
be Charles T. Hellmuth, CLU, eastern 
Group sales. manager; Glenn G. Lamar, 
general agent in Birmingham; Raymond 
E.. sang, r5, ICLY, general agent, 
Charlotte; and the following agents: 
I. A. Cohen, Pittsburgh; John W. Han- 
ford, Boston; J. Bryan Stratton, CLU, 
Baytown, Texas; William Rosenfeld, 
Greenville, S. C.; and Harry W. Zimmer- 
man, Martinsburg, W. Va. 











d man- 
agency 
t. Mr. 
e, who 
gement 
to the 
which 
ng and 
mntinue 
lutual’s 


he life 
k area 
estab- 
ersonal 
. Gulve 


SN, Se 


tions 
to be 
s sum- 
ut The 
Miami 
June 4. 
nd the 
ince is 
r wives 
t. The 
Lodge 
Idaho, 
ie final 
, Mac- 
hrough 


astern, 
es and 
Puerto 
on and 
Menge, 
esident 
ard C. 
ack E. 
idents; 
rles N. 
“lifford 
encies; 
n man- 

CL; 
encies. 
ing as 
Robert 
Byrum 


enfeld, 


mmer- 


May 30, 1958 


Not for a day—but for all time... 


Many galaxies of stars are a million light years away, 
just as they were in 1859, the year The Equitable opened 
its doors. But today, with man’s first penetration into 
Outer Space, we are beginning to conquer the frontiers of 
our Universe. 

When The Equitable was founded, only terrestrial fron- 
tiers challenged mankind. In America, the Western wilder- 
ness was still being explored by venturesome pioneers. And 
life insurance, too, had many frontiers to conquer. The 
vast majority of the American people had to be informed 
of the advantages of life insurance. Coverages were limited 
—heavy restrictions were even imposed on individuals 
traveling by sea. And the agent’s lot a hundred years ago 
was often insecure and precarious. 


Today, The Man from Equitable enjoys social and eco- 
nomic advantages his 19th-century counterpart would not 
have dreamed possible. Widespread advertising and public 
relations campaigns add to his stature in his community. 
Extensive training courses and a broad range of policies and 
services make him an indispensable man to his friends and 
neighbors. His pension plan has few equals in the industry. 

And, above all, he knows he is associated with an or- 
ganization that, like the stars, is here ‘‘not for a day—but 
for all time,” as predicted by an early underwriter. 

That is why so many life underwriters of 1958 choose 
an identification that works for them today, tomorrow, 
and all the years to come, and become . . . The Man from 
Equitable! 


« 
THE Equitable LIFE ASSURANCE SOCIETY OF THE U.S. 


393 Seventh Avenue, New York 1, N. Y. 
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Peirce New President 


(Continued from Page 1) 
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agement, 
surance publications, 
text of “Management 
has served on numerous 





Fabian Bachrach 
FREDERIC M. PEIRCE 


industry committees. He has delivered 
major addresses at numerous industry 
and life underwriter meetings and com- 
pany agents conventions. 

Mr. Peirce also has been active in the 
civic affairs of Hartford, where LIAMA 
has its headquarters. He is a former 
campaign chairman of the Hartford 
Heart Association, and is now a member 
of its executive committee. He is a vice 
president of the Greater Hartford Com- 
munity Chest and chairman of the 
Chest’s budget committee, a member of 
the board of trustees of the Life Under- 
writer Training Council, and of the 
Hartford Golf Club. He is 48, married 
and father of two children. 


Winners of Colonial Life 


Scholarships to Upsala 

The selection of Albert P. Burgess, 
East Orange, N. J., a member of the 
June, 1958 graduating class of East 
Orange High School, as the winner of 
the Colonial Life 1958-59 freshman 
scholarship for mathematics at Upsala 
College was announced. Mr. Burgess is 
the third winner of the Colonial fresh- 





man scholarship. The award provides 
tuition and incidental expense to a 
qualified senior high school student 


during his freshman year. 

Candidates for the freshman scholar- 
ship were considered on the recommen- 
dations of the principals of the respective 
high schools in the Oranges and Maple- 
wood and the final selection of the 
winner was made by the scholarship 
committee of Upsala. In addition to the 
Colonial freshman scholarship award 
which was inaugurated in 1956, it was 
also announced that John G. Graham, 
East Orange, was the winner of the 
1958-59 Colonial junior scholarship to 
Upsala College and Ernest T. Sehringer, 
also of East Orange, was awarded the 
sophomore scholarship. Mr. Graham, a 
graduate of Clifford Scott High School, 
had previously won the freshman and 
sophomore scholarships. Mr. Sehringer, 
a graduate of East Orange High School, 
received the freshman award last year 

Richard B. Evans, Colonial president, 
made the formal presentation to the 
three winners at the company’s home 
office in East Orange. Dr. Evald B. 
!awson, president of Upsala, repre- 
sented the college. 


Ohio National Appoints 
W.C. Hammond, Melvin Lees 


Ohio National Life, Cincinnati, an- 
nounced the appointment of two general 
agents. 

Wayne C. Hammond moved to Cin- 
cinnati from Los Angeles to assume 
managerial duties of the company’s local 
agency. A veteran of 22 years in the 
life insurance field, Mr. Hammond was 
formerly agency manager for the Equit- 
able Life Assurance Society. 

Melvin Lees, Van Nuys, California, 
will head the company’s new agency 
for the San Fernando Valley area. Mr. 
Lees has eight years experience in the 
industry as a personal producer and 
assistant agency manager. 





PALMER-TANNO INCREASE 

Celebrating a first quarter increase 
of over one half million dollars in new 
insurance business, the Palmer-Tanno 
Insurance Agency recently held “open 
house” in newly decorated, air-condi- 
tioned offices in Mount Vernon, N. Y. 
The Palmer-Tanno Agency has_ had 
an impressive growth record since be- 
coming general agents in July, 1956 for 
Northeastern Life of New York. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 











NEW PUBLICATION 





Lincoln National Life Gets Out “The 
Reinsurance Reporter’; No 
Single Staff Editor 
Lincoln National Life is now publish- 
ing a new paper called The Reinsurance 
Reporter. Devoted to the interests of its 
clients it will have no single editor but 
will be a cooperative enterprise of its 
reinsurance staff. President Walter O. 
Menge of Lincoln National says in a 
foreword of the initial number that the 
company sees reinsurance not merely a 
laying off of excess risks, of routinely 
collecting premiums and paying claims, 
“but a close and enduring relationship 
between ceding company and reinsurer, 
based upon service.” In one issue a two- 
page spread appears of some visitors to 
the home office. All of those featured 
are executives of insurance companies. 








For You? 


this work of real value. 


LIFE e 








Is Group Insurance 


North American Reassurance Company is pleased to announce 
publication of “Is Group Insurance for You” —a new study 
by Wendell Milliman, well-known consultant on group 
insurance. If your company is interested in learning 

more about entry into this important field, or needs help in 
deciding whether or not to enlarge your present efforts— 
and if so, in what direction—we believe you will find 


The author discusses the growing importance of group 
insurance, what it is, who writes it and who buys it. This 60 
page study also deals with the marketing, administrative, 
underwriting and costing phases of group business, and 
outlines other important considerations faced by companies 


entering the group field. = 
Complimentary copies of “Is Group egeey iN 
Insurance for You” are available to 
interested home office executives without SG Ig 
cost or obligation. Simply attach your Ing, 8D 
personal or business card to this hy 7 

“Oy 


advertisement and mail today to... 


NORTH AMERICAN 
REASSURANCE COMPANY 


161 East 42nd Street, New York 17, New York 
MUrray Hill 7-1870 


Reinsurance Exclusively 
ACCIDENT & SICKNESS 








GROUP 
EU 














ACTUARIAL POSITIONS 
$18,500 — $13,500 


Comprehensive selection Actuarial positions 
available for members of the Society and 
non-members with minimum 3 years prac- 
tical Actuarial experience. Majority of these 
positions available with medium and small 
companies provide the opportunity of ad- 
ministrative duties beyond the pure Actu- 


arial level. The best selection involves 
following areas: 
East—Casualty Actuary $18,500 


Middle West—Life Actuary $17,000 
South West—Life Actuary 

West Coast—Group Actuary 
Middle West—Jr. Group Actuary 
All inquiries and referrals handled on confi- 
dential basis. Moving expenses and service 
charge absorbed by employers. Write for 
HOW WE OPERATE. No obligation to 


register. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 


330 S. Wells St., Chicago 6, Ill. 
Harrison 7-9040 

















Berkshire Agency Assistant 


PATRICK E. HIGGINS 


Patrick E. Higgins has been appointed 
agency assistant of the Berkshire Life. 
Mr. Higgins has been associated with 
New York Life as agent and assistant 


He will 


be assisting with recruiting and training 


manager in Chicago since 1953. 


operations at the Berkshire. 





Annual Meeting of N. Y. C. 
Association To Be June 5 


The annual meeting of the Life Under- 
writers Association of the City of New 
York will be held June 5 in the Hotel 
Astor, according to an announcement by 
Educational Vice President Charles N. 
Barton, CLU, Union Central. The elec- 
tion and installation of officers and 
directors for the administrative year 
1958-59 will be held. 

The meeting will feature Bernard M. 
Fiber, now a practicing attorney, who 
will discuss “The Human Factor Behind 
the Legal Aspects of Estate Planning.” 





Prudential Anniversaries 

Managers of two Prudential district 
offices in Maryland will celebrate long- 
term anniversaries with the company 1n 
June. They are William H. Hooper, ©! 
the Salisbury office, who will celebrate 
his 30th anniversary and Ralph ( 
Morrow, of the College Park office, who 
will celebrate his 35th. 

Mr. Hooper became manager of the 
Salisbury office last year; Mr. Morrow, 
manager of the College Park office 1" 
946. 
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Appeals Court Upholds 
Variable Annuities 


DISMISSES ACTION BY SEC 
Policies Conform to Definitions of In- 
surance; President Crichton of 
VALIC Hails Decision 








Washington—Variable annuities con- 
form to the definitions of “annuity” and 
“insurance” set forth by the McCarran 
Act, the Securities Act of 1933 and the 
Investment Company Act of 1940, the 
U. S. Court of Appeals declared last 
week in a unanimous decision upholding 
the refusal of two District of Columbia 
variable annuity companies to register 
with the Securities and Exchange Com- 
mission. 

The 3-0 decision affirmed a Federal 
District Court ruling dismissing a suit 
by the SEC and its co-plaintiff, the 
National Association of Securities Deal- 
ers, to force registration under the two 
Securities Acts by Variable Annuity 
Life and Equity Annuity Life. The SEC 
contended that variable annuities are 
in fact securities rather than insurance 
policies, and that the two companies are 


investment companies, not insurance 
companies. : 
VALIC President Robert A. Crichton, 


commenting on the decision, declared: 
“The words of the three Appeals Judges 


are more dramatic than any I could 
prepare. They state that the variable 
annuity: ‘has been invented in an at- 


tempt to obviate the lack of reality of 
the traditional life insurance and annu- 
ity policy. They depart from the tradi- 
tion only in their attempt to solve a 
problem badly in need of solution.’ 

“The decision of the U. S. Court of 
Appeals holding that variable annuity 
contracts are insurance is a_ complete 
confirmation of our strong belief in the 
soundness of this approach. The Court’s 
opinion leaves no doubt that the variable 
annuity is a proper insurance under- 
taking and should be encouraged to 
grow under insurance regulation. 

“T believe many more insurance com- 
panies will now respond to this public 
obligation of providing adequate insur- 
ance benefits protected against inflation. 
The insurance business should now fully 
support the advance of the _ variable 
annuity in all the states.” 

Justice Madden’s Opinion 

The Court, rejecting the SEC argu- 
ment that variable annuities do not come 
within the definitions under which in- 
surance and insurance companies are 
exempted from the requirements of the 
two Securities Acts found that: 

“The definitions in the Securities Act 
and the Investment Company Act indi- 
cate that if the Insurance Commissioner 
of a state subjects the business to his 
supervision, it is the business of in- 
surance.’ 

The opinion, written by 
Warren Madden of the U. 
Claims, who was sitting with Circuit 
Judges Wilbur K. Miller and John A. 
Danaher, reached this conclusion: 

“The VALIC contracts have many 
qualities of the traditional business of 
insurance. They depart from the tradi- 
tion only in their attempt to solve a 
problem badly in need of solution. Unless 
We confine insurance, by definition, to 
What has actually been done in the past 
under the name of insurance, and invent 
a new and distinctive name for this 
new business which so greatly resembles 
insurance, we should not contradict the 
insurance commissioners. The new busi- 
ness will need the expert and watchful 
Supervision of these experts in insur- 
ance. We think the statutes lodge the 
responsibility with them,” 

The opinion pointed out that, although 
“novel,” the variable annuity “has been 
invented in an attempt to obviate the 
lack of reality of the traditional life 
insurance and annuity policy in relation 
to the value of the dollar. 

“Annuity policies bought to provide a 
iving in his latter years for the policy- 
holder annuitant, and life insurance 


Justice J. 
S. Court of 


New Guardian Agency 


Guardian Life of America has opened 
an agency office in Phoenix, Arizona, 
with Dean M. Quain as manager and 
Andrew T. Germond as brokerage super- 
visor. 

A graduate of Phoenix College, Mr. 
Quain entered the insurance field in 1954, 
and was a supervisor for Mutual Of New 
York prior to his Guardian appointment. 


A native of New York State, Mr. 
Germond entered the life insurance field 
in 1946. He represented Guardian in 
Troy, N. Y., prior to moving to Phoenix 
in 1957. 





policies, bought to provide for the 
families of deceased policyholders have 
proved inadequate because of the decline 
of the value of the dollar in terms of 
purchasing power. Persons who have 
paid for life insurance or annuities have 
wished that they had bought, instead, 
tangible things or equities which would 
have, or might have, kept pace with the 
inflation of prices. 

“There was room and need for experi- 
mentation in an effort to meet this 
serious problem. The contracts or ‘poli- 
cies’ offered by VALIC are an experi- 
ment in that direction.” 


Prudential Takes Floor 
At 200 East 42nd Street 


The Prudential has leased the entire 
20th floor in the new building nearing 
completion at 200 East 42nd Street, New 
York, it is reported by Joseph Durst, 
builder and owner. The long term lease 
in the new 30-story structure was nego- 
tiated by Arthur Collins, Jr., of Collins 
Tuttle & Co., renting agent. The in- 
surance company office is now located in 
the Chrysler Building. 

The blue-tinted, glass and aluminum 
skyscraper, which will open next month, 
occupies the entire easterly blockfront 
of Third Avenue, between 41st and 42nd 
Streets. The building was designed by 
Emery Roth & Sons, architect; general 
construction work is being done by 
Diesel Construction Co, 





AMERICAN UNITED MANAGER 

Paul P. Stewart, CLU, has been ap- 
pointed San Diego, California, agency 
manager by American United Life. Mr. 
Stewart has been in life insurance sales 
and management since 1947. He received 
a teacher’s certificate from the Oregon 
College of Education, and was graduated 
from the University of Oregon. 








GROWING IS SUCH A HUMAN THING 


In April, 1958, the Crown Life Insurance Company passed Two 
Billions of Insurance in Force. The only Billion Dollar Canadian 
Company organized in the twentieth century, it has doubled its 
volume of business in a little over five years. 

Crown Life, like any family, measures its growth in human values. 
The measure of a company is in the people it serves—the Crown 
Life policyowners. Their continued faith in their own future and 
the future of their families, depends on their life insurance to provide 


financial peace of mind. 


We are proud of our Crown Life representatives, whose under- 
standing of their clients’ dreams and objectives gives them the 
insight to intelligently plan life insurance to achieve its ultimate 


goal... family happiness. 


Crown LIFE 


Serato XANSURANCE COMPANY jononro, causa 








THE LEE NASHEM AGENCY 


66 A 9 
The Major League Agency 
Offers Top Brokerage Service 
with four Supervisors to 
provide field help. 
Specializing in top quality 
Executive business. 
Extremely high Ist year and 
early cash values 


Ist Year Dividends 
One year incontestable period 
New Split Dollar Plan 


Come in or call and let us show you 


OXford 7-2950 . 








LEE NASHEM AGENCY 


East 





Named to Group Staff of 
Life of North America 





FRANK A. CARPENTER 


Frank A. Carpenter has been named 
to the staff of Life Insurance Company 
of North America as director of Group 
underwriting. Mr. Carpenter will be 
responsible for expanding underwriting 
phases of all lines of Group insurance. 
Announcement was made by Milton F. 
Chauner, Group vice president. 

Mr. Carpenter, a veteran of eleven 
years experience in the life insurance 
business, goes to Life of North America 
from Prudential, Newark, where he 
served as senior Group underwriter. 

Mr. Carpenter attended Tufts College 
and Harvard University under the 


World War II Naval Officer Training 
program and holds a B.S. degree from 
Franklin and Marshall College. 





Mutual Of N. Y. Agencies 


Mutual Of New York is expanding 
three of its district offices into full man- 
aging agencies, it was announced by 
Stanton G. Hale, vice president for sales. 
The agencies are in Austin, Tex., and 
Lexington, Ky., both effective June iF 
and in Amarillo, Tex., effective July 1. 
The new agencies will give MONY a 
total of 133 throughout the United 
States and Canada. 

Al Madsen, who has directed the dis- 
trict office in Austin since it was estab- 
lished a year ago, becomes manager of 
the new agency. Joseph B. Clarken has 
been appointed manager in Lexington, 
and Philip J. Holzer manager in Amar- 
illo. Messrs, Clarken and Holzer have 
been members of the sales department 


staff at MONY’s home office, under- 
going special managerial training, and 
formerly were assistant agency man- 
agers. 





























Careers Of Five Advanced By New York Life 


Dudley Dowell, Richard K. Paynter, Jr., Charles E. Baldwin, Jr., Marshall P. Bissell and 


William P. Young; Dowell and Paynter Made Directors 


Dudley Dowell and Richard K. Payn- 
ter, Jr., who last week were elected on 
board of directors New York Life, are 
veteran officisis of that company. At 
the same time, as announced in The 


Eastern Underwriter last week. Charles 
E. Baldwin, Jr., was elected vice presi- 
dent and treasurer; Marshall P. Bissell 
vice president and William F. Young, 





CHARLES E. BALDWIN, JR. 


secretary of the company. Careers of 


these executives follow. 
Background of Mr. Dowell 
Dowell 


Mr. been executive vice 


has 





Vincent James, N.Y. 


MARSHALL P. BISSELL 


president since 1954 and in charge of 
the company’s agency force since 1945. 
He joined the company in 1921 in Little 





HAIGHT, DAVIS & HAIGHT, Inc. 


INDIANAPOLIS OMAHA 


Consulting Actuaries 














DUDLEY DOWELL 


Rock, Ark. After being office manager 
in Jackson, Miss., he returned to Little 
Rock in 1927 as assistant manager. In 
1929 he was named general manager of 
the company’s Montana general office in 
Butte, and in 1936 became general man- 
ager of the Seattle office. 


Dowell in Home Office Since 1941 


In 1939 Mr. Dowell moved to Pitts- 
burgh as supervisor of the company’s 
Allegheny department, embracing nine 
general offices in western Pennsylvania 
and eastern Ohio. He was appointed in- 
spector of agencies of the department in 


1941. 


After an outstanding record in the 
South, far West and East Mr. Dowell 


was called to the home office in 1941 as 
superintendent of agencies. A year later 
he was promoted to assistant vice presi- 
dent. In 1943 he was elected a vice pres- 


ident and in 1945 he took charge of 
agency affairs. 
Active in civic and charity work in 


every community where his career has 


taken him, Mr. Dowell has served as 
president of Little Rock Life Under- 
writers Association, Butte Life Under- 


writers, Seattle Managers and General 
Agents. Association, Life Insurance 
Agency Management Association and a 
trustee of American College of Life Un- 


R. K. PAYNTER, JR. 


derwriters. 

Mr. Dowell, who holds an honorary 
Doctor of Laws degree from the Uni- 
versity of Arkansas, has been active in 
Red Cross work and in 1946 was chair- 
man of the life insurance group for the 
annual campaign. He is a vice presi- 
dent and member of the executive board 
of the Greater New York Councils of 
the Boy Scouts of America. 

Career of Mr. Paynter 

Mr. Paynter, who became executive 
vice president of New York Life in 1954 
and has been in charge of the company’s 
investment operations since 1949, joined 
the company in 1934 as a statistician in 
the rai.road division of the treasury de- 
partment. Promoted to assistant treas- 
urer in 1937, in 1943 he became an assist- 
ant vice president. He advanced to 
treasurer of the company in 1944 and in 
1946 was made vice president and treas 
urer. 

A graduate of Princeton, class of ’25, 
Mr. Paynter from 1926 to 1933 was 
engaged in the investment banking busi- 
ness. He dealt with country banks be- 
fore specializing in estate and institu- 
tional work in New York City. 

Born in Washington, D. C., in 
Mr. Paynter’s family moved to 
York City in 1908 where he resided a 
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DISABILITY $ 


Bright and Shiny 


Major Medical—both Comprehensive 


and Supplementa! 


on groups down to ten lives. Fas- 
cinating facts and figures to be 
found in one of the neatest, most 
compact Sales Kits you ever saw! 


Phone us for yours today. 






H. MALCOLM TEARE AGENCY. Inc. 


General Agents 


Continental Assurance Company e Chicago, Illinois 
500 Fifth Avenue « 


NEW YORK 36 «© Longacre 4-8130 














WANTED 
Qualified Insurance 
Executive 


for Director, Department of Retire. 
ment, Safety and Insurance of long 
established national service organization 
headquartered in Washington, D. C, 
and serving over 900 member organ- 
izations with programs in pension and 
group life, accident and health, job 
training and safety. 


Duties include directing staff of /4, 
preparing annual budget, handling tech. 
nical correspondence as well as expe- 
diting service requests, effective pro- 
gram presentation by mail or addressing 
conferences and coordinating depart- 
ment with three other department 
services. 


Permanent position with opportunity 
to grow, participate in retirement and 
health programs. Air travel to one 
annual meeting, ten regional meetings 
and conferences. College degree pre- 
ferred with graduate work in life and 
group areas. Ten years as successful 
insurance representative and executive 
helpful with emphasis in group and 
retirement programs, five years of 
which in management positions calling 
for technical as well as sales ability. 
Age 35 to 50. Write General Man- 
ager, National Rural Electric Coopera- 
tive Association, 2000 Florida Avenue, 
N. W., Washington 9, D. C. 








block from 51 Madison Avenue which 
in 1928 became site of New York Life’s 
home office. 

He is a director of the Otis Elevator 
Co., the General Cable Corporation, New 


WILLIAM P. YOUNG 


York Trust Co., Phoenix Assurance Co. 
of New York, Josiah Macy, Jr. Founda- 
tion, Delaware and Bound Brook Rail- 
road, Pennsylvania - Reading Seashore 
Lines, and National Society for the Pre- 





O’TOOLE ASSOCIATES 


Incorporated 
Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 
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yention of Blindness. He also serves as 
a trustee of Colonial Williamsburg, 
Inc. Seaman’s Bank for Savings, Church 
Pension Fund, Diocesan Investment 


Trust of Diocese of New Jersey. He is 
a member of executive committee of Em- 
ployer’s Liability Assurance ‘Corpora- 
tion, Ltd., United States branch. 

He is a member of the Pilgrims of the 
United States, Society of Colonial Wars, 
Nassau Club, the Nassau Gun Club, the 
Union Club and the Pohoqualine Fish 
Association. He is a vestryman of the 
Trinity Church, New York City, and 
Trinity Church, Princeton. 


Baldwin, Bissell and Young 


Mr. Baldwin, who joined New York 
Life as treasurer in 1951, is the ccm- 
pany’s chief fiscal officer and in direct 
charge of its treasury department, This 
department is responsible for fiscal ac- 
tivities of the company, general supervi- 
sion of al banking relations and control 
of company’s cash and bank accounts. 

3efore joining New York Life Mr. 
Baldwin was assistant treasurer and 
manager of the mortgage loan depart- 
ment of State Mutual Life. He was as- 
sociated with that company from 1928 
to 1951, joining the company upon grad- 
uation from Harvard University Gradu- 
ate School of Business Administration. 
He received his A.B. degree from Har- 
vard College. 

Mr. Bissell, secretary of the company 
since 1954, joined New York Life’s treas- 
ury department in 1936, in which year he 
was graduated with honors from Uni- 
versity of Virginia School of Commerce. 
He became chief clerk in charge of the 
bank division in 1940. From 1943 to 1946 
he was in military service in finance de- 
partment of the Army in Australia, In 
199 he became manager of New York 
Life’s bank division. He was made ex- 
ecutive assistant in 1950 and in 1951 pro- 
moted to assistant vice president, 

Mr. Young, who became a second vice 
president im the investment department 
in 1955, joined New York Life in 1941 
as an attorney in the office of the gen- 
eral counsel. In 1944 he was transferred 
to the treasury department to assist Mr. 
Paynter in the reorganization of several! 
railroads im which the company had in- 
vestments. In 1945 he was appointed 
assistant treasurer and in 1951 assistant 
vice president in the investment depart- 
ment. 

A graduate of Princeton, class of ’30, 
and Columbia University Law School in 
1933, he was an assistant United States 
attorney for the Southern district from 
1934 to 1941, 





Hancock Names Phillips 
For Mid-Continent Area 


Hugh Phillips, assistant district man- 
ager for the John Hancock at Cam- 
bridge, Mass., has been appointed super- 
visor of field training for the company’s 
Mid-Continent Area, according to an 
announcement by Frank B. Maher, vice 
president. 

Mr. Phillips joined the John Han- 
cock as an agent at Brighton in 1936. 
He transferred to Cambridge three years 
later and was appointed assistant dis- 
trict manager there in 1943. A graduate 
ot Northeastern University where he 
majored in engineering, Mr. Phillips is 
a graduate of the John Hancock’s home 
office school for assistant district man- 
agers, the LUTC program, and is cur- 
rently preparing for the CLU designa- 
tion, He has been an instructor in 
LUTC classes for several years. 





_ OCCIDENTAL PROMOTIONS 
_two promotions in the controller’s 
division of Occidental Life of California 
lave been announced by H. G. Dobson, 
Vice president and controller. Robert J. 
Parker has been promoted to assistant 
manager, systems research department. 
e has been with Occidental since 1948. 
John G. Hitchcock has been promoted 
to senior systems analyst in charge of 
Program maintenance and training. He 
joined the company in 1939, 


Prominent General Agent 
Retiring After 22. Years 





GLENN B. DORR 


Glenn B. Dorr, CLU, for the past 22 
years general agent for Connecticut, 
headquartered in Hartford, for North- 
western Mutual Life will retire from 
that post on July 1. He has asked to be 
relieved of organization responsibilities 
as of that date, but he will remain with 
the firm as a special agent in the Con- 
necticut agency, 

Mr. Dorr, a past president of the 
Hartford General Agents and Man- 
agers Association and of the Hartford 
Chapter of Chartered Life Underwriters, 
has been associated with Northwestern 
Mutual for 25 years and is a past pres- 
ident of the General Agents Association 
of Northwestern Mutual Life. He took 
over the Hartford general agency on 
June 1, 1936. Under his direction the 


Mutual Of N. Y. Appoints 
Cory Manager at Toledo 


Charles H. Cory has been appointed 
manager of Mutual Of New York’s 
Toledo, Ohio, agency. He succeeds Floyd 
C. Baldwin, CLU, who is retiring. 

Mr. Cory had joined MONY in 1947 
as a field underwriter in Michigan. He 
became one of the company’s leading 
producers and in 1950 was promoted to 
assistant manager in Detroit. Early in 
1958, he joined MONY’s sales staff at 


the home office, for a program of 


special managerial training. 

Active in community affairs during 
his service in the field, he was with the 
American Legion, Rotary, church groups 
and life underwriters associations. During 
World War II, he served with the Army 
in the Pacific Theatre. 

Mr. Baldwin is retiring after 16 years 
as Toledo manager for MONY and more 
than forty years of service in all with 
the company. He started as a_ field 
representative in Louisville in 1917. 





agency has more than doubled its insur- 
ance in force and tripled its annual 
sales, 

A graduate of the Wharton School of 
Finance, University of Pennsylvania, 
Mr. Dorr began his business career with 
the Chase National Bank, New York, 
in 1923. In 1926 he entered the life in- 
surance field in personal sales, soon 
becoming an assistant agency manager. 
His annual personal sales were in ex- 
cess of a million dollars and, in addition, 
he was a_ successful trainer of new 
agents. 

In 1933 Dorr joined Northwestern Mu- 
tual in one of its general agencies in 
New York City. He was elected presi- 
dent o f both the New York City 
Life Underwriters Association and the 
New York City Chapter of Chartered 
Life Underwriters before he moved to 
Hartford. 
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Canada Life PENSION TRUST plans 
feature a unique method for dealing 
with the problems of elderly partici- 
pants. These plans are highly competi- 
tive and EASY-TO-SELL. This is busi- 
ness of good persistency and profitable 
to you. Call me today and let me quote 
the low rates to you! 


PAUL FISHMAN, Brokerage Manager 


MATT JAFFE 


ASSOCIATES, LTD. 


431 5th Ave., N. Y. C. MU. 4-5779 


General Agents 


“CANADA LIFE 


(Ylssurance Company 








Companies in Hartford 
Pay Tribute to Hospital 


Four Hartford, Conn., insurance com- 
panies joined in a salute to local hospi- 
tals as part of the community’s obser- 
vance of National Hospital Week, May 
11-17. In an advertisement in Hartford 
newspapers, the insurers paid tribute to 
the four Hartford general hospitals as 
institutions whose “doors never close... 
our hospitals know nothing of conven- 
tional work-day hours, weekends off, or 
summer vacation periods, In caring for 
the sick and injured, their facilities are 
ready at any time of day or night to 
meet whatever emergency may arrive 
next through these doors that never 
close.” 

The insurance companies’ advertising 
staffs prepared and placed “spot” tributes 
to the hospitals with Hartford radio and 
television stations. Enlargements of the 
special newspaper display were on view 
in downtown stores, banks and theaters, 
and reprints were distributed by the 
Woreen’s Hospital Auxiliaries to em- 
ployes and patients at the hospitals, 
school pupils and others. 

This is the fourth successive year in 
which the four companies—Aetna Life, 
Connecticut General Life, The Travelers 
and Hartford Accident & Indemnity— 
have joined in a special Hospital Week 
tribute to Hartford, St. Francis, J. J. 
McCook and Mt. Sinai Hospitals. 

The project was coordinated through 
the Insurance Information Office of Con- 
necticut, newly created by Connecticut- 
domiciled insurers as a central source of 
information about the insurance indus- 
try. 








Joins Mutual Of New York 


Paul S. Miller has joined Mutual Of 
New York’s home office sales depart- 
ment for an intensive program of special 
managerial training. Mr. Miller has been 
associated with the insurance business 
since 1951, both in selling and in man- 
agement work. Mr. Milier is a graduate 
of Dartmouth College and received a 
masters degree from the Tuck School 
of Business Administration in 1951, 
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N. J. State Assn. Marks 
Its 20th Anniversary 





SALES CONGRESS - DINNER HELD 
Mary McKeon Presides at Banquet; 
Tex McCrary is Speaker; Many 
Top Executives Attend 








The 20th anniversary sales congress of 
the New Jersey State Association of 
Life Underwriters was held last week 
at the Robert Treat Hotel, with an 
overflow crowd of over 400 persons in 
attendance. The sales congress was 
folluwed by a reception and dinner. 

Mary McKeon, CLU, The Prudential, 
president of the association, gave the 
welcoming address and speakers at the 
sales congress were introduced by 
William H. Schneidewind, CLU, John 
Hancock. Speakers included B. W. Kelly, 
CLU, manager for Amicable Life in San 
Angelo, Texas; Bernard H. Zais, CLU, 
Connecticut Mutual, Burlington, Ver- 
mont; and Carl P. Lundy, CLU, director 
of field training, The Prudential, New- 
ark. Mr. Kelly, substituting for R. L. 
McMillon, who was unable to attend 
due to illness, said that life insurance 
selling represents a way of life not only 
for the insurance salesman, but also for 
the buyer. Most people, he feels, want 
the same basic things, ‘ ‘peace of mind, 
happiness and contentment.” They also 
want financial security, which he said is 
a “means to an end and not a goal in 
life.” Mr. Kelly dramatically told the 
story of a man, who during his lifetime 
made many investments, all of which 
proved worthless, yet failed to provide 
adequate insurance for himself and his 
family. 

Mr. Zais told a story about a “ failure 
in life insurance,” which he said was the 
story of his life, until he reorganized 
his business methods. He entered the 
business in 1942 and because he was 
lacking in self-organization and time 
control, and failed to prospect, by 1949 
his sources for sales were exhausted. He 
realized the fault was his and after a 
consultation with his general agent and 
a series of letters exchanged with 
Horace Smith, Connecticut Mutual’s 
agency vice president, he assumed a 
positive attitude, went on from there 
to membership in the Million Dollar 
Round Table. He feels that anyone can 
be a success in the life insurance busi- 
ness if they are “truly sold on life 
insurance, what it can do, and are 
enthusiastic about it. 

Mr. Lundy, taking for his topic, “Busi- 
ness Insurance—An_ Effective Sales 
Technique,” gave some helpful selling 
angles for business insurance sales and 
how some of the problems in this field 
of selling can be overcome. 

The sales meeting was climaxed by a 
banquet that will long be remembered. 
In the spotlight was Mary C. McKeon, 
CLU, president of the association, who 
is a unit manager in the Osborne Bethea 
Agency of The Prudential, Newark. Miss 
McKeon, the toastmistress of the eve- 
ning, has done an outstanding job as 
head of the state association and among 
the accomplishments to her credit is 
New Jersey Life Insurance Week, May 
19-23, proclaimed by Governor Robert 
Meyner. 

Joseph Wasserman of Jersey City, who 
served as state-wide chairman of this 
special week, was commended at the 
banquet by Miss McKeon and he, in 
turn, presented her with the original 
proclamation, suitably framed and bear- 
ing Governor Meyner’s signature. 


Bruce MacWhinney Basks in Reflected 
Glory 


It was also a big evening for J. Bruce 
MacWhinney, general agent of John 
Hancock’s Ordinary agency in Newark, 
whose son-in-law, William H. Schneide- 
wind, CLU, was general chairman of the 
afternoon sales congress. He serves as 
assistant general agent in the MacWhin- 
ney agency. 

Mr. MacWhinney, basking in reflected 
glory, enjoyed Miss McKeon’s tribute 
to him as the first president of the state 


association. He was also proud to have 
his daughter, Mrs. William Schneidewind, 
seated at the head table. She sat next 
to Tex McCrary, TV and radio star, 
who was banquet guest speaker. 

An impressive list of company officials 
honored the state association by their 
presence at the dinner. They were in- 
troduced by Bernie Lewis, million dollar 
producer of the Bethea Agency, who 
was co-chairman with Miss Lorraine 
Groell, Lincoln National Life, of the 
dinner. The company men _ included 
John D. Brundage, president, Bank- 
ers National Life, who was congratu- 
lated on his recent promotion to that 
high post; H. Bruce Palmer, presi- 
dent, Mutual Benefit Life; Eric G. 
Johnson, vice president, Colonial Life; 
Sayre MacLeod and Paul B. Palmer, 
vice presidents of The Prudential, and 
Robert Gilmore, former NALU presi- 
dent, who is in charge of research 
projects in Mutual Benefit Life’s home 
office. 

Lester O. Schriver, managing director 
of the National Association, also a head 
table guest, was called upon to give 
the invocation at the dinner. Miss Mc- 
Keon then welcomed the banqueteers, 
about 250 in all, and read congratulatory 
telegrams received from the Michigan 
State Association, Texas State Associa- 
tion and from Lillian Joseph, Home Life, 
New York, through whose efforts the 











J. Bruce MacWhinney Assists Asso- 
ciation President Mary C. McKeon in 
Birthday Cake Cutting. 


McCrary as their dinner speaker. 
Grim Talk by Tex McCrary 


McCrary was eo 
Pollyanna mood in 
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THEY'RE TAKING 
THEIR HATS OFF 


NEW COMMISSION 
SCHEDULE 


For Level Term Insurance 


e When the situation demands low 


cost coverage. 


¢ When maximum protection and mini- 


mum cost are paramount. 


Combine good salesmanship with profitable business 


and investigate our Term Plans. For competitive rates 


and fine commissions that are OUTSTANDING — 


Phone: MArket 2-5990 


LIFE AGENCY OF NEW SERSEY, =. 


PSS “~ 
10 Commerce Court, Nowalt 2, N. J. 





United i Lif 


Call 


The MacGrath Agency 


84 William Street 
HAnover 2-7865 





General Agent 


The United States Life Insurance Co. 
In the City of New York 











plored the A-bombing of Hiroshima, the 
Pearl Harbor disaster and mass daylig ~ht 
bombings of European cities in World 
War II. He declared that New York 
City is the only urban center in the 
world which has not had to survive a 
major disaster of any kind. And he 
warned that “these are terrifying times 
of responsibility for every American, 
and we lean so heavily upon our old 
leaders and understand so little the 
word ‘survival’.” 

Pointing out that in a sense all sales- 
men are teachers and that life insurance 
men in particular have the opportunity 
daily to impress people with the need 
for protection, Mr. McCrary urged his 
audience to start hammering home the 
idea that America’s survival depends 
upon preparedness. “We are, in fact, 
only 30 minutes away from the bombing 
sites that could destroy us. I’m not 
suggesting that in order to survive as 
a nation we should be the first to draw, 
as they say in my native state of Texas, 
but we are very near the point where 
we must somehow have a comprehension 
of the issues which make for survival 
We should be able to say to the enemy: 
‘Step across the line and somebody will 
get hurt’—and it must not be us.” 

Mr. McCrary’s definition of public 
relations is probably not the way it is 
regarded by insurance P.R. men. As 
he expressed it, “public relations sells a 
principle which may be in the national 
interest but is not entirely the truth. 
It is like a fire department... we never 
need it until we are in trouble. Public 
relations is what we really need in 
South America. The first step in selling 
them on America is to stop calling our- 
selves the only Americans and realize 
that they are. Americans too.” 





Barber Named Director of 
Auditing at State Mutual 


Donald L. Barber has been promoted 
to director of auditing of State Mutual 
Life of America, effective June 1. He 
will head the audit branch in the control 
division. 

An Army veteran, Mr. Barber was 
cum laude graduate of Boston University 
in 1949. He joined State Mutual as tax 
analyst in the law division. In 1955 he 
was transferred to the audit branch as 
internal auditor, and became an officer 
of the company in 1957. hel 

Mr. Barber is a Fellow of the Life 
Office Management Association Institute, 
and has completed the Certified Public 
Accountant examination requirements in 
Massachusetts. 


Beloit Investment Seminar 

A panel discussion on direct place- 
ments in which Sherwin C. Badger, vice 
president-financial, New England Life, 
will be moderator is one of the features 
of the 1958 Life Officers Investment 
Seminar to start June 16 at Beloit Col- 
lege, Beloit, Wis. It is under the spon- 
sorship of American Life Convention 
and School of Business, University 0! 
Chicago. More than 100 member com 
panies from 31 states and Canada_will 
have representatives present. The Uni 
versity of Chicago business school is 
responsible for planning the curriculum 
and developing the faculty. 
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Retires After Long Service 
With Northwestern Mutual 





PHILIP K. ROBINSON 





Philip Kyle Robinson, vice president of 
Northwestern Mutual Life, retired May 
29 after quarter century of 
service. Mr. who = joined 
Northwestern as director of municipal 
bond research in July, 1933, has been 
vice president with general executive 
duties since 1947, when he succeeded 
Edmund Fitzgerald on the latter’s elec- 
tion to the presidency. 

On June 4, Mr. and Mrs. Robinson 
will leave Milwaukee for an extended 
vacation in Europe. When they return 
to the U. S. in November or December 
of this year, they will make their per- 
manent home in Washington, D. C. 

Mr. Robinson was born in Green Bay, 
Wis., May 1, 1893. He earned his B.A. 
degree in 1915 and his LL.B. in 1920 
from the University of Wisconsin. From 
1920 to 1929, Robinson was manager of 
the municipal bond department of a 
Milwaukee investment company; from 
1929 to 1933 he was vice president of 
another Milwaukee investment firm. 

Coincident with his retirement from 
Northwestern Mutual, he has resigned as 
a member of the Milwaukee County 
Employes’ Annuity and Pension Board 
and as chairman of the Milwaukee 
County War Memorial Center—two civic 
posts he has held for many years. A 
member of the Board since its creation 
in 1937, he was its president for 14 
years, from 1938 to 1952; and he had 
been chairman of the War Memorial 
Center since 1951. 

From 1933 to 1940, he served two terms 
as a member of the Milwaukee County 
Board of Supervisors. 

\ leader in Red Cross activities for 
nearly a quarter century, Robinson was 
named to the national governing board 
of the American Red Cross in 1953 and 
served four years as vice chairman of 
the national organization. His continuous 
work with the Milwaukee County Chap- 
ter of the Red Cross—of which he was 
chairman in 1936-7 and 1947—dates back 
to 1934, when he was first elected a 
director. 

Among other organization posts he 
has held in recent years are: director 
of the Life Office Management Associa- 
tion, 1951-54; member of the governing 
council of the National Municipal League 
Council, 1953-56; and member of the 
board (trustee and secretary) of the 
Citizens’ Governmental Research Bu- 
reau, 1941-50. He has also worked on 
behalf of the United Hospitals Fund 
and the U.S.O. 

In 1945 Robinson was general cam- 
paign chairman of the Milwaukee Com- 
munity Chest; and in 1939 and 1940 he 
was a member of the board of the former 
Milwaukee Art Institute, now the Mil- 
waukee Art Center. 


almost a 
Robinson, 


Memorial Day Ceremonies 


Held at Madison Square 


Admiral Richard L. Conolly, president 
of Long Island University, who retired 
in 1953 after 43 years of active Navy 
service, was the principal speaker at 
the 38th annual Memorial Day cere- 
monies in Madison Square Park, yester- 
day. The program was sponsored by 
American Legion Post 503 of the New 
York Life and Post 385 of Metropolitan 
Life. 

Preceding the ceremonies, nearly 1,000 
armed forces veterans assembled at 
11:30 am. at 25th Street between Madi- 
son and Fourth Avenues. The veterans, 
led by Vincent A. Lane of Metropolitan, 
parade marshall, circled the park and 
rendered a salute to the Eternal Light 
Monument in honor of America’s war 
dead. The parade halted at noon at 24th 


Street and Madison Avenue. 

Wreaths were placed on the Eternal 
Light and on two bronze tablets as 
memorials to deceased war veterans 
employed by the two life insurance 
companies. 





"Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 
General Agent 
Continental Assurance Company 


32 COURT STREET BROOKLYN 1,N. Y. 
TRiangle 5-7362 











HERMAN REINIS 
Brooklyn General Agent 


The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 




















Bankers of Des Moines 


Has New In Force High 


New Ordinary business issued and 
paid-for in Bankers Life of Des Moines, 
for the month of April amounted to $19,- 
900,599, an increase of more than $2 
million over the same month last year. 
Combined with Group sales of $8,664,869 
for the month, total production for 
April reached $28,565,468. 

Production for the first four months 
of 1958 totaled $139,231,786. Of this total 
$73,313,195 was Ordinary insurance and 
$65,918,591 Group insurance. 

Total insurance in force in Bankers 
Life had reached a new high of $3,073,- 
128,631 by the end of April. Of this 
amount $1,752,769,345 was Ordinary in- 
surance and $1,320,359,286, Group insur- 
ance, 





Byrnes Agency Names Brex 
Supervisor of New Agents 


David E. Brex has been named as 
supervisor of new agents in the George 
B. Byrnes New York Agéncy of New 
England Life. 

Mr. Brex attended Brooklyn Polytech- 
nic Institute and Hoffstra College before 
beginning his business career in manage- 
ment with the Excelsior Steel Furnace 
Co. Since joining the Byrnes Agency 
in 1955, he has consistently qualified 
as a member of New England Life’s 
Leaders’ Association. His appointment 
as training supervisor is a further de- 


velopment in the currently expanding 
policy of the Byrnes Agency’s new man 
recruiting program. 
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VA Check these features of State MuTuat’s Sickness & Accident 
non-can, guaranteed continuable loss-of-time coverage 


@ ALL PLANS ARE PARTICIPATING. Present dividend, beginning at 12%, paid on 
third anniversary. (Not guaranteed, based on current scale.) 
@ NO AVIATION RESTRICTIONS. 
@ NO FOREIGN TRAVEL RESTRICTIONS. 
@ NO AVERAGE EARNINGS CLAUSE. 
@ NON-HOUSE-CONFINING...FULL BENEFITS PAID...NO PROBATIONARY PERIOD. 
@ INCONTESTABILITY. (Company cannot contest policy after it has been in force 


@ WAIVER OF PREMIUM. (After four months throughout total disability not just 
through indemnity paying period.) 
@ PARTIAL ACCIDENT BENEFITS PAYABLE BEFORE, AFTER OR WITHOUT TOTAL 


@ LEVEL PREMIUM. (Premiums remain same throughout entire life of con- 


@ FIVE-YEAR SICKNESS AND ACCIDENT COVERAGE. (Disability due to sick- 
ness, prior to age 65 entitled to benefits up to full five years, if disability 
is continuous. ) 

@ TEN-YEAR SICKNESS AND ACCIDENT COVERAGE. (Sickness benefits paid 
up to ten years or to age 65, if less, but not less than two-year max- 


@ ACCIDENT CLAUSE READS “Resulting from accidental bodily injuries” 
and not “by accidental means” —a vital difference. 

@ STATE MUTUAL ISSUES DISABILITY TO AGE 65. One of the few Com- 
panies issuing this plan. For disabilities commencing after 63rd 

birthday, we guarantee a two-year maximum benefit period. 


Ask us about special class underwriting. 
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Named General Manager of 
Life of N. A. in Phila. 





JOHN F. HUBER, III 


Appointment of John F. Huber, III, as 
general manager of Life Insurance Com- 
pany of North America’s newest Phila- 
delphia agency has been announced by 
Leland T. Waggoner, CLU, vice presi- 
dent. 

A graduate of Temple High School 
and Temple University, Philadelphia, 
Mr. Huber spent six years with New 
York Life before joining INA. During 
those years he served as agent, agency 
instructor, assistant manager, manage- 
ment assistant, and finally management 
assistant in_ charge of general office. 

During World War II Mr. Huber 
served on a Navy destroyer in the 
Pacific Theater, participating in many 
campaigns in the area. 

Mr. Huber is a member of the NALU 
and a member of the board of directors 
of the Temple Quarterback Club. 





E. D. Spreckelsen Heads 
LOMA Graduates Society 


Edwin D. Spreckelsen, Group under- 
writer of Mutual Life Of New York, 
was elected president of the Society of 
LOMA Graduates at its annual meeting 
in New York City last week. He succeeds 
William W. Eitel, methods manager of 
Home Life of New York. 

Other Society officers elected were: 
vice president, Paul E. Mais, adminis- 
trative vice president, National Health 
and Welfare Retirement Association; 
treasurer, Eugene R. Kintgen, assistant 
manager, Group personnel, New York 
Life; secretary, Ida Cepicka, assistant 
investment officer, Teachers Insurance 
and Annuity Association. 

Elected to the Society of LOMA 
Graduates Council for terms to 1962 
were: George E. Hartz, Jr., assistant 
manager, general actuarial division, Pru- 
dential; Ralph D. Sprecher, staff super- 
visor, controller’s office, Metropolitan 
Life; Frank Rummel, assistant territorial 
— underwriter, Mutual Life Of New 
Tork. 





Life of N. A. Appoints 
J. E. Simpson in Orlando 


Appointment of James Edward Simp- 
son as special agent for Life Insurance 
Co. of North America in Orlando, Flor- 
ida, has been announced. Mr. Simpson 
will work with Sam R. Whitney, manager 
of the Tampa service office of the com- 
pany. A_ graduate of University of 
Illinois, Mr. Simpson also studied in- 
surance at Purdue University. 

Mr. Simpson served with the Army 
Air Force for four years during World 
War II. 


NEW POST FOR ROBT. E. IRISH 





Made Home Office Field Development 
Supervisor of Union Mutual 
Life 

Robert E. Irish has been appointed 
a home office field development super- 
visor in Union Mutual’s agency depart- 
ment, according to an announcement by 
John R. Carnochan, vice president in 
charge of agencies. Mr. Irish joined the 
company’s management training program 
two years ago and since that time has 
been studying various phases of the busi- 
ness and attending the Life Insurance 
Marketing Institute at Purdue Univer- 
sity. Youngest son of President Rolland 
E. Irish of Union Mutual, he received 
his A.B. degree from University of 
Maine in 1954. While at the U. of M. 
he was captain of the ski team and 
president of the Intra-Mural Athletic 
Association during h‘s senior year. Fol- 
lowing graduation he became an infantry 
officer and was stationed at Gelnhausen. 
Germany. 

Mr. Irish is married to the former 
Lorna Gavey of Jersey, Channel Islands, 


England. They have one son, Robert 
Blakely. 


Frank L.McCormick, CLU 
Des Moines 









No. 5 IN A SERIES 





A. N. Caines, CLU @ Waterloo 


EQUITABLE LIFE OF IOWA IN 


AE 


In Iowa, corn isn’t the only thing which soars to 
impressive heights. Equitable Life of Iowa sales 
do, too! And here are the general agents who, 
with their agency associates, are responsible for 
outstanding service and sales records in Iowa. 
For the fine job these men are doing congratula- 
tions! .~. . from the Equitable Life of Iowa. 


LIFE INSURANCE COMPANY OF IOWA 


FOR OCCIDENTAL AT TORONTO 

Occidental Life of California announces 
the appointment of J. Arthur Grimes as 
manager of the company’s Toronto 
branch office. He succeeds Michael 
Barnes, who was recently named second 
vice president in charge of the company’s 
Canadian operations. 

Mr. Grimes has been an agent in Tor- 
onto for Occidental since 1949. He is a 
member of the Toronto Managers Asso- 
ciation and the Toronto Life Under- 
writers Association. 

The branch office is one of five offices 
maintained in Toronto by Occidental. 
Heading their own agencies are General 
Agents Reg. C. Ellis, CLU, F. S. Ful- 
thorp, Val Taylor and Stanley J. 
Weatherley. 


K. C. LIFE NAMES THORNTON 

W. E. Bixby, president, Kansas City 
Life, announces appointment of Gerald 
F. Thornton as general agent for north 
central Indiana and southern Michigan. 
Six years of sales experience precede 
Mr. Thornton’s affiliation with Kansas 
City Life, three of them as a personal 
producer in life insurance. 
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Richmond General Agent 
For Mutual Benefit Life 





PAUL V. SEVERIN 
Mutual Benefit Life, Newark, has 
appointed Paul V. Severin as_ general 


agent of the Richmond, Va. agency, 
succeeding Meade J. McMillen, CLU, 
who resigned to join the official staff 
of First Colony Life of Lynchburg. 

Mr. Severin entered the life insurance 
business in 1952 and after five years 
of successful field experience became 
manager of the Richmond agency of 
Union Central Life. In 1939 and in 1940 
he was named All-American End from 
the University of North Carolina. From 
1942 to 1946 he served in the Navy and 
upon his return to civilian life was ap- 
pointed end football coach at the Uni- 
versity of Florida, a position he held 
until 1950 when he became head _ foot- 
ball coach at Randolph-Macon College 
at Ashland, Va. 


Walter O. Corey’s New Post 


Appointment of Walter O. Corey, 
former field supervisor, to the home 
office of United Life and Accideht, Con- 


cord, N. H., has been announced by 
President Douglas B. Whiting. In_ his 


new position Mr. Corey will serve as 
assistant to Field Management Vice 
President H. V. Staehle, CLU. 

Associated with United Life for the 
past five years, Mr. Corey was a mem- 
ber of the Frank F. Swartz Agency, 
Providence, until 1956 when he became 
a traveling field supervisor for the com- 
pany. He attended Northeastern Univer- 
sity and is a graduate of the Life In- 
surance Marketing Institute of Purdue 
University. Prior to joining United Life 
he had been with the United States 
Rubber Co. 

Two more advancements at United 
Life have been announced by President 
Whiting. Paul H. Goddard has_ been 
advanced to the position of assistant 
personnel director under Edgar C. Rines, 
assistant to the president, and Ronald 
H. Coffey has become a member of the 
underwriting department, under Vice 
President William C. Ingham, director 
of underwriting. Both men have been 
members of United Life’s management 
training program. 

A graduate of Dartmouth College, Mr. 
Goddard served two years in the Navy 
before joining United Life in 1957. Mr. 
Coffey, a graduate of Plymouth Teach- 
ers College, also became associated with 


United Life in 1957. 





Postal Life Increases 


Accidental Death Benefit 


Postal Life of New York has increased 
the maximum amount of accidental deat! 
benefit which it will issue on one life 
from $100,000 to $150,000. The maximum 
amount that any one insured may have 
with all companies is $150,000. 
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Guarantee Mutual Dedicates 
Home Office In Omaha Suburb 


11-Acre Site in Park-like Setting; Notables Prophesy Situation 


In Year 2001, Centenary Date of Company 


Dedication this month of the new 
home office of Guarantee Mutual Life 
of Omaha, president of which is Ralph 
E. Kiplinger, was an impressive series 
of events. Principal speaker was Gen- 
eral Francis H. Griswold who spoke on 
“The Challenge of the Future.” 

Among those in Omaha for the dedica- 
tion were presidents of a number of 
insurance companies and representatives 
of the State Insurance Department. 
Special guests included 240 of the com- 
salesmen and_ their 


pany’s principal 


wives. 


Encase Prophecies of Future in a 
Capsule 


A feature of the dedication was the 
sealing of a capsule containing predic- 
tions of conditions which will be existing 
year 2001 when the company 
100th anniversary. Among 
prominent Americans setting down their 
views of 2001 America are Herbert 


» Hoover, Cardinal Spellman, Dr. Norman 


Vincent Peale, Eleanor Roosevelt, Eddie 
Rickenbacher, David Lawrence, editor 
and many executives of 


nalism. 

The building, situated high on In- 
diana Hills Drive, suburban West 
Omaha, and completed at a cost of 


$2,400,000, is surrounded by 11 park-like 
acres. It is a two and a half story 
structure, the exterior walls of which 
are entirely of glass and aluminum with 
the exception of touches of natural lava 
stone on the administrative wing. Divid- 
ed into two sections, (administrative 
wing and general office area) the build- 
ing is connected by and derives a single 
level concept from the use of an escalator 
core. Modern in every respect with as 
effective working area as could be 
planned, emphasis is given to pleasant 
working conditions. A restful light gray 
color scheme in the wide-open general 
working area is repeated in the office 
furniture and equipment. 

A long, curved wall at the rear of the 
secretarial area in the administrative 
wing is lined with African rosewood. 
Identical panels were attained by cus- 
tom-making this veneer from the log 
ota single tree. Walls of the escalator 
core are lined with black granite im- 
ported from Norway. Four Barcelona 
chairs are used for an interesting setting 
the main lobby. In keeping with the 
Openness and informality of the build- 
Ng are two landscaped interior courts. 
he second-level president’s office is 


» connected to the board room on the first 


level by 
case, 


a cantilever, suspended stair- 


Company’s History and Mr. Kiplinger's 


Career 


Guarantee Mutual was organized in 
Jecember, 1901 by James C. Buffington. 
At end of 1940 it had assets of $25,238,000 


» ad insurance in force of $139,287,000. 


n December 31, 1957, assets had grown 


) 


RALPH E. KIPLINGER 


to $106,500,000 and insurance in force 
to $426,625,000. The company now has 
600 individual agents and 60 general 
agents in 20 states and Hawaii. 

Ralph E. Kiplinger, who has been 
president of Guarantee Mutual since 1951, 
is a native of Lincoln, Neb., and grad- 
uate of University of Nebraska. 

In 1915 he became a partner in one 
of the original Dodge Brothers automo- 
bile dealerships. He sold his auto in- 


terest to begin his association with 
Guarantee Mutual as a general agent 
23 years ago. 

Prior to coming to Omaha to take 


charge of the company’s central division, 
Mr. Kiplinger operated his own general 
agency at Holdrege and later at Kearney, 


Neb. He became Guarantee’s superin- 
tendent of agencies and then agency 


vice president before succeeding J. W. 
Hughes as the organization’s president. 
He is a member of the University of 
Omaha Board of Regents and advisory 
board of Salvation Army. A trustee of 
Childrens Memorial Hospital and Ne- 
braska Heart Association he is a past- 
president of the Omaha Rotary Club 
and a director of the United States 
National Bank. 


Some Guests at Dedication 


Among the dedication guests was Mrs. 
James C. Buffington, San Diego, Cal., 
widow cf the company’s founder. She 
was accompanied to Omaha by her son, 
James, who lives in Carmel, Cal. Also 
honored was Fred H. Richards, Fremont, 
Neb., who has held a policy with the 
company since 1906. 

Another program incident was the 
purchase of an insurance policy by Mark 
Fogelstrom, 3-month-old grandson of 
one of the company’s directors, E. L. 
Chambers. During dedication week a 
neighborhood party was held. 





Midland National Names 
Leaf V. P. and a Director 


Carl A. Leaf of Portland, Oregon, was 
elected vice president and a director of 
Midland National Life, Watertown, S. C., 
at a recent meeting of the board of 
directors and stockholders. He assumes 
charge of both home office and agency 
operations for the company. 

Mr. Leaf attended Columbia Univer- 
sity and was active in the banking, 
brokerage and industrial finance busi- 
ness for several years prior to the start 
of his insurance career with Provident 
Mutual Life in 1938. He was an agent 
and brokerage supervisor for Provident 
Mutual until 1943 when he was named 
home office underwriter for the United 
States Life. Four years later, as an offi- 
cer of United States Life, he helped 
organize and became vice president of 
Philippine-American Life in the Philip- 
pine Islands. 

From 1948 to 1955, Mr. Leaf was a 
management consultant, first for O’Toole 
Associates in New York, and later, as 
manager of his own consultant firm in 
Minneapolis. 

He was engaged in agency develop- 
ment work in Seattle, Wash., for the 
Reserve Life from 1955 until 1956 when 
he became regional superintendent of 
agencies for Provident Life of Bismarck, 
N. D., with offices in Portland. 

Midland National’s paid premium in- 
come for the first four months of 1958 
was about 16% greater than that a year 
ago. The company has also added about 
$11 million to its insurance in force 
figure since January 1 bringing the total 
to over $195 million. 





Travelers Managers Named 


Three managers, life, accident and 
health lines, have been appointed by The 
Travelers, They are John H. White- 
house at Hempstead, Long Island, New 
York; Clyde C. Bell, Jr., Rochester; and 
Ned D. Johnson, Yonkers, N. Y. 

Mr. Whitehouse joined The Travelers 
in 1950 as a field supervisor at the John 
Street, New York City office. In 1953, he 
was appointed an assistant manager 
there and in 1955 became manager at 
Rochester, N. Y. He is a veteran of eight 
years’ service with the Navy and was 
separated from active duty as a lieuten- 
ant. Mr. Whitehouse succeeds E. R. 
Wilkinson who has been granted a sick 
leave upon the advice of his physician. 

Mr. Bell became associated with The 
Travelers in 1951 as a field supervisor at 
Reading and two years later became 
assistant manager there with headquar- 
ters at Harrisburg. An Air Force vet- 
eran, he was graduated from Augusta 
Military Academy, Ft. Defiance, Va. Mr. 
Bell received his B.S. degree from Penn 
State College. Prior to his affiliation: 
with The Travelers, ‘he was director of 
safety service at Berks County Chapter 
of American National Red Cross, Read- 
ing, Pa. 

Mr. Johnson has been with The Trav- 
elers since 1951 when he was appointed 
a field supervisor at Bridgeport. The 
following year, he was appointed an 
assistant manager there. In 1956, he was 
transferred to the Empire State, N. Y. 
office in the same capacity. He suc- 
ceeds John D. Katterhorn who has been 
granted sick leave upon the advice of his 
physician, An Air Force veteran, he 
received his B.A. degree from DePauw 
University. Prior to his affiliation with 
The Travelers, he was with the General 
Electric Company, Bridgeport, and 
Smith, Ramsay & Co., Bridgeport, Conn. 
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Compare Our New 
LIFE EXPECTANCY 
(Non-Par) 

At Age 35 


It gives 35 years’ 
coverage for only 


$13.99 per year per $1,000 
Minimum $25,000 


WHITE & 
WINSTON 


INC. 











342 Madison Avenue, New York 17, N.Y 
Phone: MUrray Hill 2-7811 


General Agents 
The UNITED STATES LIFE 
INSURANCE CO. 





Prudential Takes Space 
At One Liberty Street 


The Prudential has signed a lease for 
the entire 19th floor and a large portion 
of the 18th floor in the building now 
being renovated at One Liberty Street, 
New York, for use by their Knicker- 
bocker Agency, now located at 25 Broad 
Street. The lease was negotiated by 
James G. Kyle of Cruikshank Co., rental 
agents for the building. 

The building was recently purchased 
by Jacques and Leon Schwalge from 
the Great American Insurance Co. 
program of extensive alterations is under 
way, including modernization of the 
lobby, installation of new automatic 
elevators, air conditioning and fluores- 
cent lighting. 


C. A. Fantini Promoted 


Clifford A. Fantini has been appointed 
assistant superintendent of Employer’s 
Group middle claim department in Phila- 
delphia. He joined the department in 
1943 as an adjuster. Subsequently he 
served as supervisor for salvage claims, 
superintendent of claims at Harrisburg 
office, and supervisor of liability and 
salvage claims in Philadelphia. Mr. Fan- 
tini received his Bachelor of Law degree 
at Rutgers University. 





LIFE INSURANCE 





RENEWALS 


RENEWAL PURCHASE COMPANY 


300 Park Avenue, New York 22, N.Y. 
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Eaall Wi &. Happy to Sa You 


AT HIS FINE RESTAURANTS 

23 PARK ROW 
Neor Ann St#., N. Y. 
Phone: WOrth 2-2514 
Firm charge accounts welcome; also member 
of Diners, Esquire and Gourmet Charge Clubs. 


EMIL PANGAL—Genial Host to Downtown Diners for over 27 Years 


213 PEARL STREET 
Near Maiden Lane, N. Y. 
Phone: Digby 4-2348 
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Washington National Convention 


“Your Progress—Our Future”’—theme 
Washington National’s district agen- 
in Chicago’s 





cy convention held recently 
Edgewater Beach Hotel, was 
ceived from the 431 field delegates. At 
session, Executive Vice 
President C. H. Kendall of district 
agency told the convention 
from 23 states that the theme has great 
“we can feel that 


well re- 
the opening 
qualifiers 


significance for all for 
sense of unity of purpose which is often 
made somewhat vague by distance and 
the personal solitude of a job on the 
debit. We can see the unity in full 
view as we all form part of the same 
team working toward one common ob- 
jective. 





leading manager, superintendent 
for the convention at Chair- 
table were: Region 
manager, Chicago; 


The 
and agent 
man Wetterlund’s 
A—Joseph P. Renzy, 


Luther E. White, superintendent, In- 
dianapolis; Donald Richardson, agent 
(now superintendent) Indianapolis; Re- 


Meyers, manager. 
superintend- 


B—Charles M. 
Roy Herriger, 


gion 
Montclair ; 


ent, Montclair; Joseph A. Kopechne, 
agent, Plainfield; Region C—Sam Had- 
dad, manager, Pittsburgh; Fred E. Kelly, 


Pittsburgh; Richard 
Detroit; Region D—Har- 


superintendent, 
Naifeh, agent, 


old E. Richardson, manager, Galesburg; 
Richard Norman, superintendent, Rock- 
ford; Roy Diel, agent, E. St. Louis; 


Region K—George R. Scarince, manager, 
York; Wilmer Godfrey, superintendent, 
York; Region S—William Mertz, man- 


Washington National executives and guests (I. to r.) at company’s district agency 
convention luncheon in Tam O’Shanter Country Club, near Chicago: F. Walter 
Friedner, second vice president, district agency; Executive Vice President C. H. 


Kendall, 


district agency; Bert Palo, special agent, 


The Prudential; Edward H. 


O’Connor, managing director, Insurance Economics Society of America; President 


Paul W. Watt; 


Harry L. Wells, member, Washington National board of directors, 


and Executive Vice President and Secretary G. Preston Kendall. 


In elaborating on the theme, Mr. Ken- 
dall further remarked that “As a field- 
man in the ‘fieldman’s company,’ ‘your 
progress’ and ‘our future’ prove to be 
one and the same. Your growth and 
your progress form an integral part of 
this company. And, our future as a com- 
pany depends on one essential ingredient 

your progress and desire to be leaders 
among men.’ 

Bert Palo, special agent for The Pru- 
dential and a life member of MDRT, 
told the delegates at the closing session 
that they should chart their own prog- 
ress. He emp yhasized the fact that they 
should be, as he is, proud to be a 
salesman, especially a salesman of life 
insurance. 

Other keynote speakers were Ed 
O’Connor, managing director of the In- 
surance Economics Society of America; 
Paul W. Watt, president of Washing- 
ton National; Raymond J. Wetterlund, 
chairman of the board; G. R. Kendall, 
co-founder and chairman of the execu- 
tive committee; and G. Preston Kendall, 
executive vice president and secretary. 


Special Events 


Special convention events, in addition 
to the general business sessions, speeches 


and panel discussions arranged by the 
convention committee headed by R. 
Walter Friedner, second vice president, 
included an evening performance of “My 
Fair Lady,” luncheon at the Tam 
O’Shanter Country Club, a visit to the 


company’s home office—a modern seven- 
story building in downtown Evanston— 
and a banquet with treasure chest draw- 


ings. 

The banquet was presided over by 
Chairman R. J. Wetterlund and Presi- 
dent P. W. Watt. Managers of the 


leading districts for each region during 
the pre-convention campaign at Mr. 
Watt’s table included John Kaufman, 
Camden; Jack Burchfield, Columbus; 
Jack Myers, Springfield; Anthony Lupia, 
Williamsport; Jack Ulmer, Savannah; 
Forrest St. Clair, Houston; Frederick 
Magsig, Tucson; and Wayne Oakley 
representing Joseph P. Renzy, Chicago 





ager, Cairo; Paul Foss, agent, New Or- 
leans; Region T—Vernon W. Phillips, 
manager, Dal'as; Ralph Morgan, super- 
intendent, Dallas; Joseph Mason, agent, 


W —Willisem T 
Phoenix; John R. Hill 
superintendent, Phoenix; and Eugene 
R. Inman, agent, Richmond. All these 
convention leaders received small treas- 
ure with cash. 


Beaumont; Region 


Cirone, manager, 


chests 


Lincoln National General Agents Appointed 








FRISCH 


ROBERT A. 


Appointment of two new general 
agents by Lincoln National Life has 
been announced by Cecil F. Cross, vice 
president and director of agencies. They 
are Edwin S. Ehlers, South Bend, and 
Robert A. Frisch, CLU, Philadelphia. 
Mr. Ehlers, who entered the life in- 
surance field in 1952 in South Bend, has 
been a resident of that city since child- 
hood. He was named associate general 
agent in the O. Frank Helvie Agency 
in 1955, and now succeeds O. Frank 
Helvie, general agent, who is retiring 
from general agency responsibilities. Mr. 
Helvie, however, will remain active with 
the agency in serving his personal clients. 
Under Mr. Ehlers’ leadership the agency 
will be known as Edwin S. Ehlers and 


Associates. 
Among the outstanding accomplish- 
ments Mr. Ehlers has to his credit as 


an agent is regular qualification for his 
company’s top convention clubs, the re- 
quirements for which he met in_ half 
the prescribed time. 

Mr. Ehlers’ professional education in- 
cludes completion of such advanced 
training courses as Estate Control Plan- 


Myers Sees Challenge In Future 


Montebello, P. 
years the number of 
both Canada and the United States has 
increased from 85 million to 116 million, 
Clarence J. Myers, president of New 
York Life, told the Canadian Life In- 
surance Officers Association. His 
pany is this year celebrating the comple- 
tion of its first hundred years in Canada. 

Mr. Myers said that the amount of 
life insurance in force has grown from 
less than $200 billion to nearly one-half 
trillion dollars, the annual premium in- 
come for all companies has risen from 
less than $7 billion to more than $15 
billion and the aggregate assets of the 
business have grown from $56 billion to 
$109 billion or almost double. 

“The simple fact that life insurance 
has grown so tremendously speaks vol- 
umes for our business,” said Mr. Myers. 
“It demonstrates at the very least the 
soundness of the concept of life insur- 
ance and the increasing need for and use 
of it growing out of the changes we are 
passing through.” 

Speaking of the future, Mr. Myers 
said that the dominant challenge before 
the life insurance business is change. 
Today’s leaders have the primary re- 
sponsibility to assure to the industry the 
kind of leadership that can cope with 
change—to attract and develop the kind 
of leaders who feel most at home in 
unexplored territory, 

He said: “In the era of accelerated 


Q.—In the past ten 


policyholders in 


com- 


change which I believe lies ahead, we 
will need, to an even greater degree, 
alert and adaptable managers, men with 


balance and perspective and, above all, 
men with vision, 

“What’s more, I wonder if they will 
not have to be men with an extra di- 


who are. skillful in 
They will have to be 
understanding 


mension men 
human relations. 
proficient in the art of 
people and inspiring people. For, in 
spite of all the technological novelty 
around us and ahead of us, and in spite 
of all the shifts in social relations they 
cause, people remain the constant fac tor. 
Although our spiritual, cultural, eco- 
nomic, and political environments are in 
constant evolution, there is no essential 
difference between the man who wore 
a suit of armor and the man who will 
wear a space suit.” 


New York Ad Man Speaker 


(Continued from 


Page 3) 


Clinton, president of Reach, McClinton 
and a New York advertising firm, 
told the Life Insurance Advertisers sec- 
tion of CLIOA. 

Mr. McClinton pointed out that there 
was a considerable amount of confusion 
in defining the term marketing. He said 
today’s market concept begins and ends 
with the customer. It was necessary, 
he said, to have market analysis and 
research with consideration of the cliang- 





EDWIN S. EHLERS 


ning, Advance Life Insurance, an 
Agency Management. He is a graduat 
of Purdue University where he receive 
his Bachelor of Science Degree. Follov. 
ing graduation, he played professions 


football and basketball before entering 
the life insurance field. 
Robert A. Frisch, CLU, has been ap. 


agent in Philadelphi 
the company’s secor 
will be known as the 
Agency. Mr. Frise! 
who received his CLU designation i 
1957, began his life insurance careerh 
while attending Western Michigan Col-f 
lege. World War II, during which he 
served with the U.S.A.A.F. in the China 
Burma-India Theater of operations, inf 


pointed general 
The new agency, 
in Philadelphia, 
Robert A. Frisch 


terrupted his college work. However 
after the war he returned to college 
graduating with a Bachelor’s degree 





Upon graduation, Mr. Frisch entered th 
insurance ficld on a full-time basis. Hi 
outstanding record as an agent led t 
a rapid advancement and an executiv 
position with one of his company’s lead 
ing age ncies. 


C. J. Myers President of N. Y. 


Commerce and Industry Asst} 


Election of Clarence J. Myers, presi 
dent, New York Life and Albert L 
Williams, executive vice president, In 
ternational Business Machines Corporé: 
tion, as president and treasurer, respec 
tively, of the Commerce and _ Industr 
Association of New York, Inc. 
announced, 


a it i AoC ARAL RR hA seen A siebe Ni rts 


CONN. GENERAL’S HOLDINGS 

Connecticut General Life at Decembe 
31, 1957, reported its investments 
other insurance companies as follows: 

Aetna Fire, 4,100 shares; Aetna Lif 
13,268; Hartford Fire, 3,457; Hartfor 
Steam Boiler, 2,000; Phoenix Insurane 
4,000, and Puritan Life of Providence 
R. 1, 13,501. 


if 





R. E. WILLIAMS DEAD 
Robert E. Williams, 78, a retired & 
ecutive of the Life Insurance Compat! 
of Virginia, died recently i in a Richmon 
hospital. He was in charge of the New: 
port News office of the insurance ht 
when he retired several years ago. 
had been associated with the compan> 
for 36 years. 
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ing trends in living habits. Surveys "& 
the United States show that 75% °F 
all new products, he said, introducel é 
without market testing did not succee’f 
but conversely 75% of all products w hic! 
are successfully tested establish the 
selves in the market place. 
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MDRT Membership Up 23% 


Membership in the 1958 Million Dollar 
Round Table has set another new record, 
with a total of 2,987, an increase of 
23% over last year’s 2,438, MDRT 
Chairman William D. Davidson, CLU, 
associate manager of Equitable Life As- 
surance Society at Chicago, announced. 
Mr. Davidson also gave the members 
the details of a proposal for a new set 
of categories to replace the present 
qualifying and life, repeating; life; 
qualifying and life, first time; qualifying, 
repeating; and qualifying first time. The 
proposal will be considered at the an- 
pual meeting at Banff Springs Hotel in 
the Canadian Rockies June 17-20. 

Of the 2,987 members of the 1958 
Round Table, 879 are in the qualifying 
and life, repeating, category, as against 
761 last year; 405 are life members, 
as against 351; 306 are qualifying and 
life, first time, compared with 196 in 
1957; 593 are qualifying and repeating 
as against 467 last year, while 804 are 
first-time qualifiers as compared with 
663 in this category in 1957. 

The membership category proposal 
would substitute for the present five 
groupings the following four divisions: 
qualifying, consecutive qualifying, con- 
tinuing, and inactive. The continuing 
and inactive classifications would apply 
only to those not currently qualifying. 
For the two qualifying categories, the 
number of years of qualifying would be 
indicated. For example, for a man 
qualifying for three years in a row the 
designation would be “third consecutive 
qualifying.” For a non-consecutive three- 
time qualifier it would be “third time 
qualifying.” 





Prudential Planning Six 


Advanced Sales Seminars 
The Prudential will hold six advanced 
sales seminars this summer for its 
Ordinary agencies field men of its 
Greater New York, New Jersey, and 
Central Atlantic regions. In all, about 
325 persons will attend. 


Three seminars will be held at the 
King and Prince Hotel, St. Simons 
Island, Ga., and three at the Grove 


Park Inn, Asheville, N. C. 

Each seminar will run five days and 
be attended by about fifty persons, The 
first will begin on June 2, and the last 
on September 7. 

The subject of the seminars is the 
advanced programming of life insurance. 


Ordinary Sales Up 4% 


_Idaho led all states in percentage 
increase in Ordinary life insurance sales 
in April, with New Mexico second and 
Massachusetts third, it is reported by 
the Life Insurance Agency Management 
Association, which has analyzed April 
sales by states and leading cities. 
Countrywide, ordinary business increased 

% in April, compared with April, 1957, 
While Idaho sales gained 49%. In New 
Mexico sales were up 26%; in Massa- 
chusetts 23%, 

For the first four months, with national 
Ordinary sales also up 4% from the 
year before, Massachusetts led, with an 
Increase of 27%, with Idaho in second 
place, up 25% and South Dakota third, 
up 24% from the corresponding period 
of last year. 

Among the large cities, Boston showed 
the greatest rate of increase for April, 
with a gain of 31%. Chicago was next, 
with purchases up 6%. Boston also led 
lor the four months, showing a gain 
of 290%, 





H. H. Moore Designated 


“Supervisor of the Year” 
At the regular monthly meeting of the 
-lfe Supervisors Association of New 
York, the past presidents of the associa- 
tion made their annual award to the 
upervisor of the Year.” Harold H. 
Moore, CLU, of the Eubank and Hender- 
son agency of The Prudential, was the 
Tecipient of this honor. 








To Honor L. O. Schriver 


Lester O. Schriver of Washington, 
managing director of the National Asso- 
ciation of Life Underwriters and an 
alumnus of Syracuse University, will be 
given the University’s George Arents 
Pioneer Medal and Scroll May 31 as a 
special event of commencement week- 
end. The Arents Awards were estab- 
lished in 1939 by Arents, now chairman 
emeritus of the University’s board of 
trustees and a former director of Ameri- 
can Machine & Foundry Co., Inter- 
national Cigar Machinery Corp., and 
Durham-Enders Razor Corp. He _ in- 
stituted them to honor Syracuse alumni 
for “outstanding accomplishments in 
their field of endeavor.” Not more than 
three alumni are so honored annually, 
and this year’s winners will bring the 
total number of recipients to 58. 

Mr. Schriver, of the class of 1917, will 
receive the award for “Excellence in 
Insurance.” 





New York Supervisors 
Annual Outing June 26 


The Life Supervisors Association of 
New York will hold its annual outing 
June 26 at the Vernon Hills Country 
Club, Tuckahoe, N. Y. 





CASE 


SPECIALISTS 





TOUGH _ Bernarp A. HAAS AGENCY 


Manhattan Life 


60 East 42nd Street 
New York 17, N. Y. 


MUrray Hill 2-3964 








Appoint Arthur C. Hueners 


Peoples Life has announced the ap- 
pointment of Arthur C. Hueners as a 
superintendent of agencies He will make 
his headquarters at the head office of 
The Home Insurance Co., New York, 
which acquired control of the Peoples 
earlier this year. He will assist Vice 
President G. Albert Lawton, who super- 
vises Home Insurance Company’s life 
interests. 

Mr. Hueners, who attended the Uni- 


versity of South Dakota, entered the 
life insurance business in 1946 as agency 
cashier for Aetna Life. In 1952 he be- 
came an agent for Connecticut General 
Life and in 1953 was elected assistant 
vice president of the Pyramid Life of 
Kansas City where he also served as 
manager of the home office disability 
department. 


Mass. Mutual Acquires 
Space at 630 Third Ave. 


Massachusetts Mutual Life has signed 
a long term lease for the 11th floor of 
the 22-story air-conditioned office build- 
ing at 630 Third Avenue, New York, it 
was announced by Wylie F. L. Tuttle, 
vice president of Collins Tuttle & Co, 
Inc., project renting and managing 
agents. The aggregate rental on the 
over 11,400 square feet of space is in 
excess of $750,000. Feist & Feist, Inc., 
negotiated the lease with Collins Tuttle. 

The $6,000,000 structure is being 
readied for July occupancy by Atlas 
Terminals, Inc., the builders, and Diesel 
Construction Co., Inc., the general con- 
tractors. Owners are Atlas Terminals 
Inc., and Arthur Belfer of Belco Petro- 
leum Corporation. Architects were 
Emery Roth and Sons. 











Attractive Juvenile Contracts 


With his complete line of juvenile contracts, the LNL man can sell the Jun- 
ior Estate Builder, educational endowments, ordinary or limited pay life, endow- 
ment at 65, short-term endowments, and single-premium life or endowment plans. 
These policies are issued from date of birth. The popular payor benefit is avail- 


able even to substandard risks. 


This complete line of liberal juvenile contracts 


provides another reason for our proud claim that LNL 


The 


is geared to help its field men. 


LINCOLN NATIONAL LIFE 
INSURANCE COMPANY 


Fort Wayne 1, Indiana 
Its Name Indicates Its Character 
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GROWTH OF INSURED PENSIONS 


Insured pensions made their greatest 
gains on record during 1957, the Insti- 
tute of Life Insurance At the 
start of this year 23,640 insured pension 
plans were in force in the United States, 
covering 4,860,000 employes or associates 
and attaining total reserves of $14,025,- 
000,000. This represented a net gain in 
the year of 2,820 plans, 385,000 in per- 
and $1,575,000,000 in the 
erves back of these plans 
‘he rapid expansion of pension plan- 


reports. 


sons covered 


aggregate res 
| 

recent years is clearly shown in 

the past 

years in the insured pension field, Holgar 

Institute president, said. In 


ning in 


the growth figures for five 


J. Johnson, 


just five years, the number of insured 
plans has risen 70%, the number of 
persons covered 43% and the reserve 


totals 83% 
The 


of insured 


past year’s additions to the ranks 
were 
than in 
result in a 


pension plans some- 


what smaller in average size 


previous years, enough to 


5% smaller average size of the plans 


the average was 
this 


as a whole. A year ago, 
215 and at the start of 
This trend to smaller Groups was espe- 


year 205. 


cially true of Group annuities and de- 
posit administration plans which _ to- 
gether account for about 25% of the 
number of insured pension plans, but 


80% of the persons covered. 


The greatest percentage gains in 1957 


were shown in the deposit administra- 
tion plans, the type under which a fund 
is accumulated with the life insurance 


company for the covered workers as a 
Group and used to purchase an annuity 
individual upon _ retirement. 
There increase of the 
number of persons covered by such plans 
during 1957 and a rise of 38% in the 
reserves back of these plans. Being the 
largest at one time more 
than 1,000 workers and at the start of 
this 885, the number of deposit 
administration plans in force rose only 
440 in the year. 

The greatest gain in 1957 in number 
of plans was in the individual policy 
pension trusts, which rose 1,770 in num- 


for each 


was an 27% in 


average size, 


year 


ber to a total of 15,350 or nearly two- 
thirds of all insured plans. This type 
of plan averages very small, however, 
now 38 workers or associates, and they 
account for only about one-eighth of the 
total number of persons covered. 





Paul F. Clark, chairman of the board, 
John Hancock, will serve as chairman of 
the advance gifts department of the 
United Fund Campaign in Greater Bos- 
ton next fall. 


RUSSELL M. L. 


CARSON 


In 1928 Russell M. L. Carson, a promi- 
nent insurance agent of Glens Falls, 
N. Y., wrote a book called “Peaks and 
People of the Adirondacks.” It was the 
first to carry the history of each Adiron- 
dack of 4,000 feet or more. 

Now, another book on the Adirondacks 
has made its appearance> Called “The 
Adirondack Forty-Sixers” and published 
by Peters Print, Albany, it is the story 
of a fast growing group of mountain 
climbers intent on scaling the major 
peaks of this chain. Members of the 
group take its name from the 46 moun- 
tains listed in Mr. Carson’s book. The 
latter volume is extensively quoted in 
the “Forty-Sixers” book. 

Mr. Carson is active in a variety of 
municipal, church, educational and other 
affairs in Glens Falls. 
























Lansing Brown 


HORACE W. BROWER 


Horace W. Brower, president of Occi- 
dental Life of California, has been elected 
to the board of trustees of the Repub- 
lican Associates of Los Angeles County 
for a three year term and appointed to 


the new interdenominational hte Ad- 

visory Committee of the California 
Hospital in Los Angeles. 
x * x 

Walter S. Payne, manager of The 


bearing his name in 
a prominent figure in 
circles for many 
He joined Pru- 
the Salt 


Prudential agency 
Los Angeles and 
West Coast insurance 
years, will retire June 1. 
dential in 1922 as an agent for 


Lake City agency and served in Idaho 
and Montana until being named man- 
ager of the agency seven years later. 


In 1938 he was advanced to manager of 
the company’s St. Louis agency. He was 
selected for his present position in 1942 
and since that time his Los Angeles 
office has consistently ranked with the 
leading agencies across the country. In 
recognition of its outstanding sales and 
service accomplishments, the Payne 
agency has won the Vice President’s 
Trophy, a regional award for top per- 
formance in the West, and five Presi- 
dential Citations, presented to the leading 
agencies throughout the nation, An ac- 
tive member of the National Association 
of Life Underwriters since he began his 
insurance career, Payne has served as 
president of the Salt Lake City Life 
Underwriters Association and as presi- 
dent of the Managers and General 
Agents Associations there and in Los 
Angeles. He has long been active in the 
Life Underwriters Association of Los 
Angeles, and is a member of the Los 
Angeles Chamber of Commerce, San 
Gabriel Country Club, Jonathon Club 
and Los Angeles Stock Exchange Club. 


* * * 


The New Hampshire Fire Insurance 
Group has named Francis E. McGillan, 
Jr. as special agent for Maryland, 
Delaware and the District of Columbia. 
He succeeds Craven P. Pearson who has 
resigned. Mr. McGillan was formerly 
special agent in this area for the Com- 
mercial Union Group and prior to that 
served seven years as an adjuster for 
the General Adjustment Bureau. He 
will be located at Baltimore. 


ee oe 


L. Mortimer Buckley, CLU, general 
agent for New England Life, was elected 
president of the Insurance Club of Dallas 
at its recent annual meeting to succeed 
A. R. Buchel, vice president of the Gulf. 



























Karsh 


FRAZAR B. WILDE 


Frazar B. Wilde, president of Con- 
necticut General Life, has been named 
chairman of the board of trustees of 
Connecticut College of New London. 
Mr. Wilde is the father of two Connecti- 
cut College alumnae, Caroline graduated 
in ’42 and Cornelia’ in ’49, Mr. Wilde 
was elected to the Connecticut College 
board of trustees March 1, 1957 for a 
five-year term. 

* * 


Roger W. Schmidt, general agent in 
New York City for New England Life, 
was elected chairman of the executive 
committee of the Life Insurance Agency 
Management Association’s School in 
Agency Management, conducted recently 
at the Edgewater Beach Hotel, Chicago. 
Attending the school were 74 field man- 


agers and home office executives from 
21 states, four Canadian provinces and 
the Republic of Panama, representing 
85 companies. 
x ok * 
Appointment of Craven P. Pearson, 
CPCU, as special agent for the Aetna 


Insurance Co. in Maryland and the Dis- 

trict of Columbia is announced. He will 

make his headquarters in the Aetna’s 

Baltimore office. He attended Baltimore 

City College, the University of Mary- 

land and Maryland Law School. 
of 


Robert B. Patrick, vice president, 
Bankers Life of Des Moines, was hon- 
ored recently as one of eight recipients 
of the Drake Alumni Distinguished Serv- 
ice award. Mr. Patrick was the only 
olumnus from the insurance field selected 
for the honor. The awards were pre- 
sented on the Drake c ampus as one of 
the highlights of the university’s annual 
Founder’s Day observance. 

* 


H. G. Dobson, vice president and con- 
troller for Occidental Life of California, 
recently observed his 35th anniversary 
with the company and his 15th anniver- 
sary as controller, 


eae ae 

Frank Distel, manager of The Home 
Insurance Company’s Phoenix, Ariz. 
office, has been appointed general man- 
ager of the Los Angeles office, in full 
charge of the company’s Southern Cal- 
ifornia operations. . 

Mr. Distel, who attended Columbia 
University, joined the Home in 1931 at 
its head office in New_York, He was 
made special agent at Phoenix in 1938 
and state agent in charge of the Arizona 
operations of The Home in 1941. In 
1953, he was made manager of that office. 
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Financial-Business Editor Rogers 


Donald I. Rogers, editor of the busi- 
ness and financial editorial department 
of New York Herald Tribune, directs 
a staff of 45. He is also a member of 
the advisory board of directors of New 


York Herald Tribune, Inc. In addition 
to his editorial supervision he is author 
of a syndicated column which appears 
three times a week—“Wall Street, 
U.S. A.,” and a twice-a-week syndicated 
column, “Your Family Finances.” His 
family’s finance columns have included 
several advising readers of the import- 
ance of insurance protection. 

Mr. Rogers has written three books 
on personal affairs and individual money 
management. His first was the best- 
selling “Teach Your Wife to be a 
Widow,” now in its 11th printing. That 
work was followed by ‘Save It, Invest 
It and Retire’ which is in its fifth 
edition. Another book from his pen 
“Make Your Income Count,” made its 
appearance April 24, 1958. Each of his 
books has been published by Henry Holt 
& Co. of New York City. 

Mr. Rogers started newspapering at 
the age of 12 as a prep school corres- 
pondent for Waterbury (Conn.) Repub- 
lican. His first full-time job was on 
Torrington Register, also a Connecticut 
publication. Next came experience on 
Hartford Courant with Providence Jour- 
nal as his new stop and he managed 
to round out his academic vacation by 
studying economics at Brown University. 

Rogers was assigned by Providence 
Journal to its bureau in the important 
nearby industrial center of Fall River, 
Mass., where he worked up from re- 
porter to assistant chief and then chief. 
It was while there that Fall River went 
bankrupt as a municipality and the state 
had to take over its finances. It was 
while he was there, also, that 120 textile 
mills closed down, putting 40,000 Fall 
River breadwinners out of work. 

With all of that first-hand information 
Rogers decided to concentrate on busi- 
ness economics. In 1940 he returned to 
the Journal’s home office to concentrate 
on financial and economic stories and 
editorials which took him on extensive 
assignments throughout the United 
States, Europe and South America. In 
World War II he was an_ infantry 
sergeant until after VJ Day. 

In 1948 he temporarily left journalism 
to become public relations representative 
for U. S. and Puerto Rican facilities of 
Textron, Inc. But shortly he returned 
to the Fourth Estate to write editorials 
for the Worcester (Mass.) Evening 
Gazette. 

He came to New York City 15 months 
later where he joined Herald Tribune 
business and financial staff to conduct 
the Sunday column, The Week in Busi- 
ness, which he originated, a half-page 
Summary of the week’s important finan- 
Cial activity. A year later he was made 
usiness and financial editor, 32 years 
old at time of his appointment. 

It is his belief that all news, regardless 
Of origin, save sports news and such, is 





























economic news and has bearing on the 
daily lives of all people in the civilized 
world. In addition to his daily paper 
pieces he has written for Coronet, This 
Week Magazine, Saturday Evening Post 
and Reader’s Digest. 

Mr. and Mrs. Rogers live in Douglas- 
ton, Long Island, and have five children. 


a 


Cowan Now a Vice President of 
Johnson & Higgins 


George T. Cowan, CPCU, has been 
elected a vice president of Johnson & 
Higgins. Mr. Cowan has been with this 





GEORGE T. COWAN 


brokerage concern since 1942. As an 
account executive specializing in insur- 
ance for banks, he was instrumental in 
developing several new types of cover- 
age designed especially for those insti- 
tutions. 

For 14 years before joining Johnson 
& Higgins Mr. Cowan was with the 
Chase National Bank where he became 
an insurance supervisor. He is an alum- 
nus of the American Institute of Bank- 
ing. 

Mr. Cowan is a director of the New 
York Credit and Financial Management 
Association and chairman of its insur- 
ance advisory council. He also belongs 
to the insurance advisory council of the 
National Association of Credit Men and 
is an advisory committee member at the 
School of General Studies, Brooklyn 
College. He is insurance consultant to 
the Savings Banks Insurance Forum of 
New York State. 

Mr. Cowan is also a member of the 
Cardinal’s Committee of the Laity and 
is vice president of the Federal Grand 
Juror’s Association of the Eastern Dis- 
trict of New York. 


Manpower, Inc. 

One of the organizations giving tem- 
porary service to insurance companies in 
emergencies is Manpower, Inc., of Mail- 
waukee which says it has offices in about 
a hundred cities. Asked by the writer to 
give some examples in describing how it 
operates Manpower, Inc., said: 





; When Hurricane Hazel deluged many 
insurance offices not only with water 
but with an extra large wave of damage 
claims companies were faced with the 
problem of servicing these claims in the 
speediest possible manner or damaging 
the good will of their insured. A number 
of offices sought assistance from Man- 
power, Inc., of Milwaukee. 

_The morning after Hurricane Hazel’s 
visit 5,000 claims were received by a fire 
insurance company of Philadelphia. Im- 
mediately three typists were requested 
by the claims department for an esti- 
mated six-month assignment filling in 
“proofs of loss” and writing drafts. Later 
that day it became obvious that two 
clerks would be needed for long term 
filing assignments. Within a short time 
the company realized that still more 
personnel was required, but that there 
wasn’t any more work space. Manpower 
workers staffed a 6 to 10 p.m. night 
shift as the answer to the space problem. 

At the same time a similar four hour 
night shift was set up in the Philadel- 
phia office cf a casualty and surety 
company, Three typists and a clerk were 
also assigned to their claims depart- 
ment. 

As soon as Hurricane Carol finished 
blasting Providence, emergency insur- 
ance offices sprang up all over the city. 
Manpower served eight of these offices 
although its own office had been flooded 
and the local manager had had to move 
operations into her own apartment where 
her telephone was in operating order. 
Filing cases, typing and mimeographing 
equipment were all transported in one 
day’s time and a full staff of emploves 
was jammed in her apartment the fol- 
lowing day. Theirs might have been 
called a dawn to dusk operation as all 
work had to be completed by sunset 
because of the lack of electricity. 

When a clearing house for Rhode 
Island adjusters was set up in Providence 
to handle the emergency, employes of 
this temporary service firm printed sta- 
tionery, prepared and mimeographed 
countless radio, TV and press bulletins 
and sent memos to all adjusters in the 
state. Speed and accuracy in disseminat- 
ine the information were of the essence. 

To accommodate the emergency office 
of another business firm in Providence, 
a special schedule was set up so that 
typewriters were kept busy from 9 am. 
until 10 p.m. without anyone working 
more than 40 hours a week. 

In the long run hurricanes are the 
cause of only a few of the emergency 
work situations that insurance companies 
must face. Before one of the companies 
moved a branch from Newark into .its 
quarters in Milburn, N. J., it required 
more help to take care of the extra 
work load. Manpower employes stayed 
on the job until the moving was com- 
pleted and the new office was operating 
normally. 

The fact that some companies depend 
on Manpower, Inc., at certain peak 
periods when their own staffs cannot 
handle the extra burden was the reason 
for Manpower’s birth in 1948. Two Mil- 
waukee lawyers, Aaron Scheinfeld and 
Elmer Winter, needed important and 
lengthy briefs typed. Calls were made 
to former employes and employment 
agencies but to no avail. They decided 
that their own office, as well as many 
others, should have a service bureau*that 
could be called to handle emergencies 
of this type. 

Fifteen typists were assigned to han- 
dle the job of typing over 10,000 policies 
of a Buffalo mutual. At the same time 
three graphotype operators were fur- 
nished to work the night shift in the 
insurance company’s office. 

When a Chicago firm switched from 
manual to IBM policy records it utilized 
a crew of 50 Manpower key punch oner- 
ators, verifiers and supervisors working 
on a 12 midnight to 8 a.m. schedule for 








Writes Business Column 








DONALD I. ROGERS 





several months. 

Recently another Chicago insurance 
company’s accounting department was 
so swamped that a crew of 25 additional 
IBM workers was needed for two 
months to catch up. Even if the 25 extra 
IBM machines had been obtained there 
was no place to put them. Manpower 
went to work at night when the IBM 
machines were normally unused until the 
job was completed. 

When an insurance company in Phil- 
adelphia installed different tabulating 
equipment, branch records had to be 
changed to fit in with the new system. 
The company’s regular employes would 
have been deluged with the extra work 
so temporary employes furnished by 
Manpower provided the answer. 


* * * 


Frank Dorsey’s Long Career in 
Boy Scout Work 

Frank F. Dorsey, executive vice presi- 
dent of United States Fidelity & Guar- 
anty in charge of its fire insurance oper- 
ations, is as well known in Boy Scout 
work in Baltimore as he is in the insur- 
ance industry. He first became interested 
in scouting in 1913 when, at 18 years 
of age, he became an assistant scout- 
master. Then, for 25 years, he served 
as a scoutmaster, his troop becoming 
one of the best in Baltimore under his 
leadership. He continued his interest as 
a troop committeeman and five years ago 
was elected to the executive board of 
the Baltimore Boy Scout Council. 

Mr. Dorsey told me when we chatted 
at the annual meeting of National Board 
of Fire Underwriters last week that he 
would never lose his interest in scouting 
“It has been one of the most satisfying 
experiences of my life,” he said. He 
pointed to many friendships formed over 
the years, many of them dating back to 
his years as scoutmaster. 


* * * 


Two AFIA Companies Enter 
Republic of Sudan 

The young Republic of Sudan, in 
northeast Africa, was recently entered 
by the Hartford Fire and the United 
States Fire for transacting fire, marine 
and casualty business. Through the 
American Foreign Insurance Association, 
two agencies were established in capital 
city Khartoum (pop. 80,000), at the 
junction of the White Nile and the 
Blue Nile. 

Emmanuel G. Stamboulieh is the Hart- 
ford Fire’s agent, while Tsakiroglou & 
Co. is handling United States Fire 
business. The agency operations in this 
land of cotton, ivory and nine people 
per square mile are assisted by the 


AFIA Cairo branch. 
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National Board Officers For Year; 


Public Relations, Federal Activity 


At the 92nd annual meeting of the Na- 
tional Board of Fire Underwriters last 
week at the Hotel Commodore in New 
York City, in addition to election of 
President Harry W. Miller, Vice Presi- 
dent Kenneth E. Black, Secretary Lester 
S. Harvey and Treasurer D. R. Acker- 
man the following were elected to the 
executive committee: 

W. M. Kearns, general attorney, Sun 
Insurance Office; G. D. Mead, president, 
Glens Falls Insurance Co.; W. L. Nolen, 
United States manager, North British 
and Mercantile; S. Dwight Parker, 
president, Springfield Fire & Marine, 
and E. D. Patton, United States man- 
ager, Northern Assurance. 


Public Relations Changes 


The public relations committee, Roland 
H. Lange, chairman, told of delibera- 
tions directed largely toward reappraisal 
of the public relations departments pro- 
gram. He said that “national advertising 
again emphasized the services of the 
independent local agent or broker and 
the value of capital stock insurance. The 
series of six two-color ads appeared in 
the Saturday Evening Post, Time, This 
Week and Farm Journal, reaching an 
estimated 50 million readers. 

“The advertisements themselves were 
written to arouse the curiosity and in- 
terest of readers. Individual ads stressed 
the need for adequate insurance, the 
advantage of package policies, and the 
value of additional living expense insur- 
ance, as well as the services of local 
agents. 

“More than 1,500 orders were received 
for ‘tie-in’ advertising mats to be used 
in local advertising. Over 2,000 agents 
requested all types of ‘tie-in’ materials, 
which included posters, radio and TV 
spot announcements, logotypes and de- 
cals of the Standard Protection Seal. 

“No specific plans have been made for 
the 1958-59 advertising program pending 
the report of a special subcommittee ap- 
pointed to meet with a similar committee 
of the Association of Casualty and Sure- 
ty Companies to explore the possibility 
of a joint fire, marine, casualty public 
relations facility. The public relations 
committee, after a thorough review of 
advertising agency and public relations 
counseling service, recommended that 
the present arrangements be discontinued. 

“The under-insurance campaign, which 
was inaugurated in March, 1957, and 
broadcast on radio and TV for 13 
weeks, has had continuing effect through- 
out the year. The basic theme of the 
campaign has been stressed in company 
advertising and promotional material. 
In addition, many articles have appeared 
in the public press emphasizing the need 
for adequate insurance. The regional 
organizations, in continuing to stress this 
theme, created a demand by agents for 
the envelope stuffer ‘Important Notice’ 
and requests for the stuffer are still 
being received from banks for distribu- 
tion to depositors and borrowers.” 


Federal Interest in Regulation 


H. Clay Johnson, deputy U. S. man- 
ager of the Royal-Globe Insurance 
Group, viewed the scope of the prospec- 
tive investigations of insurance regula- 
tion by Congressional committees in the 
report of the committee on laws of which 
he is chairman. 

“Interest in insurance and the regula- 
tion of insurance is not confined to state 


legislators. Congress and other arms of 
the Federal government are showing a 
constantly increasing interest. 


“The Federal activity is not single 
headed. At least three Congressional 
committees and two departments of the 


government are studying different as- 
pects of the business of property insur- 
ance. Although major interest, at the 
present time, seems to be directed at 
state regulation and forms of insurance 
other than property insurance, some 
practices in the property insurance field 
are also under scrutiny. Here again, 
just as in the case of state investigations, 
we cannot expect a Congressional com- 
mittee to limit its investigation or 
recommendations to just one kind of 
insurance, or to only one side of state 
regulation. 

“It would appear to be the best part of 
wisdom to assume that these investiga- 
tions will proceed and that in due time 
state regulatory authorities and each 
branch of the business will be called 
upon to appear and explain the part each 
plays in the overall insurance picture 


Complacency Not Warranted 


“Thus, while we can report the en- 
actment of no seriously inimical legisla- 
tion in the legislative year now closin« 
it would be a grave error for the busi- 
ness to become complacent or to be 
lulled into a false sense of security. 

“Congressional hearings can be ex- 
pected to start in a few months. At least 
12 years of business performance in 52 
jurisdictions will be telescoped into a 
relatively few hours of hearings. We 
must be prepared to give a clear and 
convincing explanation of our operation: 
over that period and an equally clear 
and convincing answer to complaints and 
criticisms. Truly, this is no time for 
complacency. 

“The committee on laws, however, 
sees in this situation an opportunity to 
bring about a better understanding of 
the principles upon which property in- 
surance is based. The overall record 
of the stock property insurance business 


is good. The public has been well 
served; the cost of insurance has been 
constantly lowered; we look to the fu- 
ture with confidence.” 





Lower Commissions Seen 


On Auto Physical Damage 


Action by the National redni: 
Underwriters Association last week in 
cutting the acquisition cost factor in the 
rating formula from 25% to 20% indi- 
cates that company members of the 
association will move to reduce commis- 
sions to producers by 5% for physical 
damage auto risks. The NAUA itself 
1as nothing to do with commissions. It 
prepares a rating formula, including 
factors for losses, expenses, acquisition 
costs, profit, etc. Companies are per- 
mitted to deviate from that formula, 
depending on their own individual ex- 
perience, but as a matter of fact most 
NAVA members abide by the advisory 
rating formula, 

In announcing this ch: inge the NAUA 
said: “This action recognizes the extent 
of recent and prospective rate increz ses 
It also recognizes the fact that an in- 
creasing number of insurers are making 
independent rate filings involving lower 
expense factors.” This move “has the 
objective of placing its members and 
their producers in a sounder competitive 
position,” 


Cuban SReudladion 


On Marine Insurance 

The government of Cuba has issued a 
decree regulating marine insurance cov- 
erage on Cuban imports and exports 
with Cuban companies. Policies and 
certificates corresponding to insurance 
contracts made to cover transportation 
risks on articles, products or raw mate- 
rial for importation must be issued in 
Cuba provided the insurance is for the 
account and charge of the purchaser. 
The situation is somewhat confusing 
as far as control of insurance on exports 
is concerned. In connection with im- 


ports, it appears that Cuban importers 
are still able to buy on C. & F. and 
F.O.B. terms if hex desire, 


—__,- 


Richard President of 
New York Board 


LANDEN IS_ VICE PRESIDENT 
Richard Succeeds Magrath as Head of 
Board; Changes in Standing Com- 
mittees are Announced 


Eugene C. Richard, vice president of 
the American Insurance Co., was elected 
president of the New York Board of 
Fire Underwriters at the annual meeting 


last week. He succeeds Joseph J. Ma- 
grath, Chubb & Son, who served as 
president for two years, Harry I. 


Landen, vice president of the Spring fi id 
Fire & Marine, was elected vice presi- 
dent of the box rd, succeeding Mr. Rich- 
ard. Reelected to office were Secretary- 


Treasurer E. C. Niver, Assistant Secre- 
tary Stanton E. Small and Assistant 
Treasurer W. L. Bellmer. 


The following changes made in stand- 
ing committees: 

Finance—Gilbert L. Scott, 
dent, Pennsylvania Fire, to 
Elmer Sammons, deceased. 

Fire Patrol—Norman C. Frost, vice 
president of the Home to succeed W. W., 


vice presi- 
succeed F, 


Allen, vice president of Home. 

Laws & Legislation—W. L. Nolen, 
United States manager, North British 
and Mercantile Group, to succeed Sin- 


clair T. Skirrow, vice president, Great 
American. 

Losses and Adjustments—Richard P. 
Halley, assistant secretary, Aetna Fire 
Group, succeeds Gilbert L. Scott. 

Fire Prevention & Water Supply 
E. F. Henn, assistant secretary, Royal- 
Globe Insurance Group, to succeed 
Joseph Murray, retired. 


Electricity — Raymond G. Shepard, 
vice president of Reliance Insurance 
Co., to succeed Walter J. Christensen, 
executive vice president, Firemen’s In- 
surance Co. 

Public Relations—William C. Richard- 
son, resident vice president, St. Paul 
Mercury to succeed Harry J. Landen, 
vice president of Springfield Fire & 
Marine. 

All other members of 
mittees nominated were 


standing com- 


elected. 


Renistica Fie  —_— Annoutwed 


The America Fore 
nounce numerous changes in the South- 
ern, Southwestern, Western and Pacific 
departments. They are as follows: 

Southern department: John T. Nes- 
bitt, heretofore a secretary, has been 
appointed a vice president of the Amer- 
ica Fore fire companies in the Atlanta 
office. Victor W. Berg, general adjuster, 


Companies an- 





Radio and 


THE AGENT 


... the title of our new booklet designed to 
furnish down-to-earth information about the use of 
radio advertising by the independent agent. Many 
agents are finding radio to be a valuable medium. This 


booklet is available fim 
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has been appointed an assistant secre- 
tary of the tas Kore fire companies. 

Southwestern department: Elvis D. 
Ridiardson, agency superintendent, has 
been appointed an assistant secretary 
of the fire companies in the Dallas office. 

Western and Pacific Departments 

Western department: Herman P. Win- 
ter, a vice president, has been appointed 
vice president and manager of the West- 
ern department of the fire companies at 
Chicago, Raymond F. Jackson, secretary, 
has been appointed a vice president ot 
the fire companies. 

Bert R. Walinder, secretary, has been 
appointed a_ vice president of the fire 
companies. Walter H. Brode, manager 
of the brokerage department in the Chi- 
cago office, has been appointed an as- 
sistant secretary of the fire companies. 
John W. Lenehan, agency superintend- 
ent, has been appointed an assistant 
secretary. 

Pacific department: 
ett, a vice president of America Fore 
Companie: s, has been appointed vice 
president and manager of America Fore’s 
Pacific department at San Francisco. 
Alfred V. Holman, secretary, has been 
appointed a vice president of the fire 
companies, 

Stephen W. Weymouth, secretary, has 
been appointed a vice president of the 
fire companies. Claude J. Beatty, secre- 
tary, has been appointed a vice preside nt 
of all America Fore Companies. 

George J. McGaffigan, heretofore an 
assistant secretary, has been appointed 
a secretary of the fire companies. Wil- 
fred J. McKeegan, an assistant secre- 
tary, has been appointed a secretary of 
all America Fore Companies. John k. 
Jones, an assistant secretary, has been 
appointed a secretary of the fire com- 
panies. 


William E. Match- 
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Some Major Challenges Of 1958 


A Discussion Of Problems Facing Fire Insurance Business; Necessity 


For Corrective Action On High Loss Ratios; Low Insurance 


To Value; Inadequate Rates And Growth Of 


Vice President, Home Insurance Co. 


The following article consists of extracts 
from an address delivered by Mr. Hargrett 
at Tulsa, Okla., this month before Okla- 


homa Association of Insurance Agents. 





Being a regular reader of insurance 
journals, trade papers and association 
news letters, I am not unaware that 
every issue of these publications, during 
the unsettled times through which our 
business is passing, contains advice to 
agents and companies about the conduct 
of their affairs. A great deal of this 
counsel is sound; it is well-meaning; it 
comes from experienced people with 
unquestioned devotion to the good of 
our business; agents and companies 
would do well to heed much of it. Some 
of the most apt and penetrating sugges- 
tions have come from the ranks of 
agents themselves—from their national 
councils and their state associations. 
For example, these words of the presi- 
dent of one state association at its 
recent mid-year meeting struck me as 
particularly appropriate and to the point: 


Agents must cut out “flat” cancel- 
lations. 

Agents must pay their balances 
promptly and companies must discon- 
tinue those agencies that fail to do so. 

Agents must reduce the number of 
companies they represent, and the com- 
panies must cut out those agencies 
that do not give them a_ premium 
volume sufficient to produce a profit 
regardless of good underwriting resul's. 

Agents must do a job commensurate 
with the commissions they receive, and 
companies must stop paying high com- 
missions to agents who don’t do the 
job for which they are paid. 


In my quandary over what I could say 
to the agents of Oklahoma that would 
warrant their attention for a few min- 
utes, I decided first of all, that I should 
not attempt to diagnose the ills of our 
usiness, and submit my own prescrip- 
tions and cures for them. Toward the 
end of a convention which has had a 
full program, this might place a heavy 
tax on your patience and_ hospitality. 
Instead, it seemed to me that I might 
etier—from my acquaintance with some 
of the problems which companies you 
tepresent are facing—comment on a few 
Important ones and what the companies 
are doing to solve them. 


Unsatisfactory Loss Experience 


The year 1957 was the worst ever ex- 
Perienced by the fire and casualty busi- 
Ness. The trend toward higher losses 
was first observed in 1955, but it was 
toward the middle of 1956 before the 
industry perceived that it was confronted 
with an unprecedented rise in loss 
Costs, and even more dismaying, that 
experience in practically every line of 
usiness was becoming adverse. Histori- 


Low Term Multiples 


By Feuix Harcrett ° 


cally, we had come’ to consider it a 
truism that when one major line of 
business was unprofitable, good experi- 
ence in other lines tended to act as an 
ofisetting factor, leaving the over-all 
result fairly stable from year to year. 
In 1956, history did not repeat itself; 
the truism was punctured. After the 
close of the year, we learned that all 
lines of business were in the red—that 
the underwriting loss for 420 stock fire 
and marine companies amounted to 
$167,000,000. ~- 

This sudden and drastic departure 
from a long-time record of rather con- 
sistent—though entirely modest—under- 
writing profits, naturally led the indus- 
try to inquire into the causes. Broadly 
and briefly, it may be said that the 
reason was simply this: rates had be- 
come inadequate and the relationship of 
insurance to value had become too low. 
Back of this generalization were, of 
course, numerous contributing factors. 
Time does not permit even a bare state- 
ment of them all, but a few of the 
principal ones—and these in the field 
of fire and allied lines—might be men- 
tioned. 


Inflation Affects Loss Costs 


First and foremost, a marked inflation 
in loss costs. Prices of materials, and 
pay scales for labor and other services 
had been rising for some time and the 
dollar, in the process, had lost much of 
its purchasing power. Damage to furni- 
ture, board, brick and machinery that 
could have been repaired for $100 in 
the early 1950’s, now cost $125 to restore. 
This ascending loss cost applied to 
countless claims, swelled by scores of 
millions of dollars the losses paid to 
policyholders. 

The largest element of dollar outgo 
of property insurance companies—an 
element beyond the control of the under- 
writer—was on the march. Companies 
were, in short, occupying the uncom- 
fortable position of paying out 1956 in- 
flated losses with 1952 premiums. Our 
plight was akin to what an automobile 
dealer would have faced had he taken 
orders in 1952 for cars to be delivered 
in 1956 at 1952 prices. What happened 
in the ensuing year of 1957 did not lift 
our spirits. An underwriting loss of 
$202,000,000 put the 1956 underwriting 
deficit of $167,000,000 far into the shade. 
The burden had indeed become a stag- 
gering one. 

Even were there means at hand to 
obtain instantaneous, over-night rate in- 
creases, premium income commensurate 
with these spiraling losses would not 
immediately accrue. All of our business 
is written under contracts of certain 
duration. If every policy ran for but 
one year, there would be a six months’ 
delay, on the average, in obtaining addi- 
tional revenue through the medium of 
rate advances. The fact is that with 
the popularity of three and five-year 
policies, the average term has stretched 
out in recent times to something above 


three and one-half years. No matter, 
then, how promptly corrective rate ac- 
tion were taken, growth of premium 
income would be slow at best. It was 
no routine difficulty; the industry found 
itself in a bad fix 

Company managements did not how- 
ever—I can assure you—stand idly by 
and watch their business—and yours— 
deteriorate. They took speedy action just 
as soon as the discouraging 1956 results 
were known. Measures aimed at solving 
the high fire insurance loss ratio prob- 
lem were set in motion. It is some of 
these measures I should like to tell you 
about because they touch your well-being 
just as much as that of the companies 
themselves. 


Low Insurance to Value 


Low insurance to value—under insur- 
ance, in the language of our trade—is 
one of the chief causes of the adverse 
underwriting experience that reached 
full bloom in 1956 and 1957. Various 
studies (and actual experiences in loss 
departments) revealed, for example, the 
disturbing fact that residential property, 
as a whole, was insured at a very low 
percentage of actual value—somewhere 
between 40% and 60%. As a start toward 
improving this unhealthy situation, in 
the spring of 1957 the industry inaugur- 
ated a nationwide campaign to tell the 
public just how serious this inadequacy 
of insurance is to the policyholder. In- 
stances of tragic under-insurance had 
become common-place. Here are a few 
actual cases which occurred during the 
past two years, taken from company 
loss department files: 


a) A one-story frame home built in 
1950—4 bedrooms, 3 baths, living 


room, den, kitchen, 2-car garage— 
cost $31,500—totally destrcyed by fire 
—replacement cost $44,000—insured 
for $20,000! 


b) A two-story, composition roof, 
frame dwelling built in 1885—6 rooms 
and bath—current sound value $8,832 
—fire loss, total—replacement cost 
$12,800—total insurance $3,500! 


c) A one-story, composition roof, 
frame dwelling built in 1924, re- 
modeled in 1955—6 rooms and bath— 
totally destroyed by fire—replacement 
cost $12,000—insured for $6,500— 
contents value $2,950—contents in- 
sured for $1,500. 


These instances—each one a personal 
calamity—can be multiplied many times 
by any fire insurance company. 


Continuous Campaign Against Under- 
Insurance Must be Vigorously Waged 


Unquestionably a great apathy on the 
part of the public had to be overcome— 
an apathy fatal to their interest as well 
as that of the underwriters. A well- 
organized and well-publicized ‘campaign 
was undertaken. No doubt it is still 





Pach Bros. 
FELIX HARGRETT 


fresh in your minds. For 13 weeks the 
National Board of Fire Underwriters 
conducted radio and television programs 
throughout the country designed to 
awaken policyholder interest in review- 
ing their insurance and bringing the 
amounts up-to-date. You will recall the 
principal theme: “Remember—if you are 
not fully insured—it is not enough.” In 
this campaign, the companies had excel- 
lent, organized support by the National 
Association of Insurance Agents, and by 
many state and local associations who, 
in their own communities, financed 
supplemental newspaper advertising pro- 
grams. In addition, numerous agents and 
companies embarked upon _ individual 
programs of their own—many of them 
still continuing. 

It is, of course, always difficult to 
measure the effect of this sort of thing. 
Some companies did, however, maintain 
records of policy increases that were 
obtained; many agents kept a_ score 
of their own. Undoubtedly, there did 
result a greater consciousness on the 
part of many policyholders of the dan- 
gers of under-insurance—an awareness 
that was translated into larger amounts 
of insurance more in keeping with 
values at risk. This was particularly true 
of dwellings, which are not subject to 
coinsurance, and upon which the need 
for review for insuramce adequacy is 
most urgent. Nevertheless, what has 
been accomplished thus far is only a 
beginning; all reports indicate that the 
problem is still far from being solved 
and that widespread under-insurance is 
still all too prevalent. 


Significance of Insurance to Value 


I do not wish to belabor this point 
unduly, but I would be remiss if I did 
not emphasize the need for continuing 
stress upon adequate insurance. Policy- 
holders are poorly served, agents fore- 
close themselves from additional income, 
and companies are denied sufficient pre- 
miums to pay losses, if there is not 
followed at all times a systematic pro- 
gram for reviewing policy amounts, at 
least on every expiration, and adjusting 
them to the basis of present day costs. 
The policyholder has to be awakened to 
a realization of the personal catastrophe 
that can befall him if, with an inade- 
quate amount of insurance, he suffers a 
substantial or total loss and has to re- 
store or replace his property at today’s 
high prices of materials and labor. This 
can be done only by calling the dangers 
pointedly to his attention. This is agency 
service of the highest order. 


Rate Adjustments 


May I turn now to another matter 
that looms large on our new horizon. 
The disquieting loss experience of 1956 
revealed that our rating machinery was 
operating under a handicap—that tradi- 

(Continued on Page 30) 
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Bond Sees Crisis | 
In Fire Protection 


FIRE DEPTS. UNDERMANNED 


Chief Engineer of NFPA Says Economy 
Drives Are Leaving Much Equip- 
ment Without Firemen 


The fire protection situation is nearing 
the danger point in many communities 
throughout the nation, Horatio Bond, 
chief engineer of the National Fire Pro- 
tection Association, warned. Speaking at 
the NFPA’s 62nd annual convention at 
Chicago he said manpower in the fire 
companies of many cities has dropped 
to a point where they would be physi- 
cally unable to cope with a serious out- 
break of fire. 

“The situation is more critical today 
than ever before,” he stressed. “In place 
after place you'll find engines and ladders 
rolling with one or two men aboard. 
A lot of fine fire-fighting equipment 
gets to the blaze but there aren’t enough 
hands at the scene to deal with much 
more than a fire in its early, small 
stages.” 

Main reason for the developing crisis, 


he said, is the drive in most cities to 
reduce the cost of all public service. 
Because the fire department is one of 
the few round-the-clock municipal oper- 
ations, its payroll appears pretty large 
in comparison with some other depart- 
ments. 

“Unfortunately,” he observed, “some 
solutions which cities have provided for 
the cost problem are bad ones. Reduc- 
ing the number of men in individual 
fire companies is perhaps the most 
widespread, and certainly the most futile. 
It results in the community having fire 
companies too weak and provides a false 
sense of security. 

“This is one of the most pressing 
problems now being worked on by the 
newly organized NFPA committee on 
fire department organization. The stand- 
ards and recommendations it will work 
out should be very helpful as a guide 
to what a well-organized fire department 
should be able to provide.” 





SARGEANT PHOENIX SPECIAL 

Phoenix of London Group announces 
appointment of John F. Sargeant as spe- 
cial agent for central Florida. A gradu- 
ate of Dartmouth College, Mr. Sargeant 
has had extensive underwriting and field 
experience. He will be under supervi- 
sion of A. C. Weaver, Jr., manager of 
the group’s Florida service office in St. 
Petersburg. 
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AT YOUR CALL... 


When you represent Kansas City Fire & Marine, 
professional counsel on every problem involving your 


assureds is yours for the asking. 
For fast payment of claims and for 


ye, 


Y, 


LS het fg 9% ” 


NUMBER, PLEASE! 


Scientists foresee the day when 

each baby gets a telephone number 

ly at birth as well as a name. 
47, Later on, he'll be able to call a 


friend simply by speaking 

his friend’s number into his own 
.. Watch- sized wrist phone — and 
actually see his friend on the 
watch-dial screen as well! 






































close personal attention to your i! 
problems, get in touch with The 
Kansas City, conveniently located ~~ 
in the heart of America... 
and just as close =_— 
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NAIC Issues Program For Annual 
Convention At Chicago, June 9-13 


The National Association of Insuranc> 
Commissioners has issued its program 
for the 89th annual meeting June 9-13 
at the Conrad Hilton Hotel in Chicago. 
President Joseph A. Navarre, Michigan, 
will preside at the general sessions on 
Tuesday morning, June 10, Thursday 
afternocn and Friday morning. A sum- 
mary of the program, consisting largely 
of committee meetings, follows: 

Monday Morning, June 9 

9 :00-10:00 a.m.: Examination manual 
revision subcom.; effect-variable annu- 
ity sales in states not authorized sub- 
com.; statistical, rating and filing-mul- 
tiple line contracts subcom. 

10:00-11:00: Operations of executive 
secretaries office subcom.; minimum 
group life ins. rates under state law 


subcom.; term rule and_ basic rating 
formula subcom. 
11:00-12:00: Future sites for NAIC 


meetings subcom.: credit life and credit 
A. &H. model bill legislation subcom.: 
commercial pension funds and trusteed 
welfare funds subcom. 


Monday Afternoon, June 9 


1:00-2:00 p.m.: Analyze and review ex- 
aminations of Insurance Companies sub- 
com.; fraternal law amendment to per- 
mit family certificate subcom.; deficiency 
reserves and mortality tables review 
subcom. 

2:00-3:00: Problems incident to cancel- 
lation of A. & S. insurance subcom.; 
variable annuities and pension plan fund- 
ing subcom.; uniform rates for auto as- 
signed risks subcom. 


3:00-4:00: Definition and interpreta- 
tion of underwriting powers committee: 
non-profit hospital and medical service 
associations committee. 

4:00-5:00: Valuations of 
committee. 

4:00-6:00: Preservation of state regu- 
lation committee and Federal liaison 
committee (joint meeting). 


securities 


Tuesday Morning, June 10 


9:00-10:15 a.m.: Blanks committee: 
casualty and surety committee; fraterna! 
insurance committee. 

10 :30-11:30: Plenary session. 

11:30-12:00: Presentation — Nebraska 
Navy commissions. 

No meetings scheduled for afternoon 

Wednesday Morning, June 11 


9:00-10:15  am.: 
mittee; insurance on 
and loans committee. 

10:30-11:45: Laws and legislation com- 
mittee; life insurance committee. 


Examinations 
installment 


com- 
sales 


Wednesday Afternoon 

2:00-3:15 p.m.: 
committee; rates 
tions committee. 

3:15-5:00: Executive committee. 

Thursday, June 12 
10:00 a.m.-12:00: Six zone meetings. 
2:00-4:30 p.m.: Plenary session. 
Friday, June 13 

9 :30-11:00 a.m.: Plenary executive ses- 

S1lon., 


and health 
rating organiza- 


Accident 
and 





April Fire Losses Show Increase 


Estimated fire losses in the United 
States during April amounted to $99,- 
061,000, the National Board of Fire 
Underwriters has reported. According 
to Lewis A. Vincent, NBFU’s general 
manager, this loss represents an increase 
of 15.2% over losses of $85,994,000. re- 





Fire Loss Table 
1958 





ported for April, 1957, and a decrease 
of 3.6% from losses of $102,722,000 for 
March, 1958. 

Losses for the first four months of 
1958 now total $405,554,000, an increase 
of 10% over the first four months of 
1957, when they amounted to $401,400,000 





Month 1957 1956 
PO RRRUN AN lg ss 2 od coos Sree Wayans Vere Sines $ 99,918,000 $ 115,272,000 $ 96,972,000 
US UTE Sade agent eee Rtn 103,853,000 95,569,000 84,041,000 
March aia ugih ole ava Wa aie Ta wun aes aE 102,722,000 104,565,000 89,315,000 
Peet ce auch obo Soe 99,061,000 85,994,000 84,624,000 
a rene $405,554,000  $ 401,400,000: $354,952,000 
oh SSE, OS op eR Ao EN 79,045,000 87,681,000 
SENS eS ahs ea os PAR oe 69,710,000 74,770,000 
_ | Cs rh RE Ren) 77,814,000 68,752,000 
VS a eee Hee Ie. See Pee 78,364,000 74,930,000 
SPIER (52.1. 6:15 oe ees oe oe 72,264,000 70,118,000 
SONNEI ee, 2 ee ee eee 77,753,000 81,121,000 
NOVEMINET Cosa cs cece reins ces 75,321,000 80,481,000 
SDEGPMRUET, «occ NG cui 66. tae os 91,519,000 96,485,000 
BRO MIAG ona ba teat ee es $ 621,790,000 $634,338,000 
GRAND AMO GAS Sips ssicees oss $1,023,190,000 $989,290),000 





James President of 


Suburban N. Y. Club 


George James, New Hampshire Group. 
has been elected president of the Sub- 
urban New York Field Club. Other offi- 
cers are vice president, George Nelson, 
Commercial Union Group; secretary, 
James Wright, Royal Exchange Group, 
and treasurer, John Belanus, Aetna. 

Executive committee members are 
Frederick Carey, Royal-Globe; Robert 
Stenhouse, Home; Clifford Douglas, St. 
Paul; Mr. Nelson; Vincent Cascio, 
Standard Accident; Howard Bell, York- 
shire; Frederick Dayton, Springfield: 
Mr. James; Jack Cure, American Home; 
Davison DeCamp, Great American: 
Frank O’Brien, London, and Lloyd 
Smallwood, Aetna. 





N. Y. Board Losses Rise 

There were 1,175 losses for $3,194,187 
assigned in April to the committee on 
losses and adjustments of the New York 
Board of Fire Underwriters. This com- 
pares with 857 claims for $1,999,612 in 
the same month last year, and shows 
a rise of 37% in number of claims and 
of 60% in amount. The increase was 
largely in fire losses, 325 in April tor 
$2,701,492 against 367 in April, 1957, for 
$1,745,124. P 

For the first four months of 1958 
Secretary E. C. Niver states the com- 
mittee received 5,828 losses for $11,712,161 
against 3,327 losses for $11,161,101 in the 
same period last year. With an increas¢ 
in claims of 75% the rise in amount was 
only 5%. 
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PLAN NEW BUILDING IN N. Y. 





40-Story Skyscraper to Be Erected in 
Area Bounded by Pine, Pearl, Water 
Streets, Maiden Lane 

Work will begin this week on a new 
40-story downtown Manhattan — sky- 
scraper containing a million square feet 
of floor space, it is announced by Sam- 
uel Rudin, builder. Control of the 
square-block site on which the $25,000,- 
000 structure will rise passed to the 
Rudin interests after the completion of 
negotiations with the Chase Manhattan 
Bank which owned the property for 
more than a quarter century. The 51,000 
square foot block is bounded by Pine 
and Pearl Streets, Maiden Lane and 
Water Street. 

Linking the financial and insurance 
districts, the strategically located build- 
ing will be known as 80 Pine Street. 
Because it is also in the insurance sec- 
tion, it will be called 110 Maiden Lane, 
too, for insurance tenants desiring a 
Maiden Lane address. The building is 
about 150 feet north of Wall Street and 
is approximately three and one-half min- 
utes walking time from the stock ex- 
change. 

The new building will be located across 
the street from the 66-story 70 Pine 
Street tower, one of the five highest 
buildings in the country, and the 60- 
story Chase Manhattan Bank Building 
now under construction is one block to 
the west. The 80 Pine Street block was 
assembled by the Chase National Bank 
during 1930 and 1931 for possible future 
expansion and was at one time consid- 
ered as the location for Chase Man- 
hattan’s head office. 





Newcomb Chairman of 


American Insurance Assn. 


At the annual meeting of American 
Insurance Association, the following offi- 
cers were elected: chairman, William E. 
Newcomb, president, Great American 
Group; vice chairman, J. Harry Bibby, 
executive vice president, United States 
Fidelity & Guaranty Group; treasurer, 
W. M. Kearns, general attorney, Sun 
Group; secretary, John F. Neville. 

The association also elected a general 
ccmmittee comprised of the following 
members: Aetna Life Affiliated Com- 
panies, America Fore Loyalty Group, 
American Insurance Group, Crum & 
Forster Group, Great American Group, 
Hartford Fire Group, Maryland Casu- 
alty, North British Group, Reliance In- 
surance Co. Royal-Globe Insurance 
Group, Springfield Group, The Travelers 
Group. 





General Ins. Co. Advances 


Campbell and Seaman 

Two personnel changes are announced 
by General Insurance Company of 
America. Richard C. Campbell has been 
appointed a vice president and Edwin 
Seaman promoted to assistant secretary. 
Mr. Campbell has served as head of the 
investment department, assistant treas- 
urer and treasurer. 

Mr. Seaman, previously general ac- 
countant manager, was with Price 
Waterhouse in San Francisco before 
Joining the General in 1957. He is a 
member of the American Society of 
Certified Public Accountants. 





Steiner of Laboratories 


Is Honored by NFPA 


_Albert J. Steiner has received the 
ational Fire Protection Association 
Distinguished Service Award from Rich- 
ard E, Vernor. This award was given 
Mr. Steiner in recognition of his out- 
Standing service over a period of 35 
years in safeguarding lives and property 
Tom destruction by fire. 

Mr. Steiner is managing engineer, fire 
Protection department of Underwriters’ 
aboratories, Inc. Mr. Vernor is chair- 
man of the board of NFPA and man- 
ager of the fire prevention department 
of Western Actuarial Bureau. 


National Board Film 
On “Audrey” Adjustment 


The National Board of Fire Under- 
writers’ latest 16mm film, “Disaster File 
—Hurricane Audrey,” was previewed 
recently at the Johnny Victor Theatre 
in New York City. Hurricane Audrey 
devastated coastal Louisiana a year ago 
this June and the film depicts the drama- 
tic mobilization of emergency forces 
to aid in the stricken area’s comeback. 

Prints for general distribution are 
available through the Bureau of Com- 
munication Research, 267 West 25th 
Street, New York, and NBFU’s San 


Philadelphia Fieldmen 


Hold Town Inspection 
Sixty-five members of the Under- 
writers Club of Philadelphia have con- 
ducted a town fire inspection of Nar- 
berth and Bala-Cynwyd, Pa. Truman 





Francisco office (for West Coast re- 
quests). TV prints are available only 
through the Bureau of Communication 
Research. 

The film in color runs 15 minutes and 
the black and white version for TV use 
runs 14 minutes. 


Green, Agricultural Group, was chair- 
man and Robert England, Travelers, 


co-chairman. Other members of the 
committee were as follows: James Gwynn, 
Peerless; Stuart Hall, America Fore 
Group; Donald Geyer, Boston; Wm. 
Eckert, Boston; Gray Creighton, Aetna; 
Boyd Bruce, Phoenix of Hartford, and 
John Olsen, Aetna. Savings Bonds were 
awarded grade school children for their 
fire prevention essays. Also certificates 
were awared to all Boy Scouts who 
assisted with the inspection. The club 
will hold the next town inspection in 
the fall when the Wayne-Paoli area will 
be completed. 
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LIFE INSURANCE COMPANY 





It pays to keep up with changing times in 
any business—and today the trend in in- 
surance buying is to the one-stop agency, 
the one that offers property lines plus life. 
Right in your present files of property 
customers are plenty of prospects for life. 
Why let this business go to another agency 
that offers both? 


The American Life Insurance Company of 
New York writes life in a wide range of 
popular forms, such as Group Creditor Life 
Insurance especially for banks, Reducing 
Term for reducing mortgages and loans, 
juvenile series including “Jumping Juve- 
nile,’ and many others—with level and 
reducing term riders. 


American Life of New York gives you 
valuable selling helps besides. Its copy- 
righted “Security Builder,’ an ingenious 
life-programming aid, is just one of them. 


For full details, mail coupon below. 


THE AMERICAN 


The American Life Insurance Company 
of New York | 


100 Broadway, New York 5, N.Y. 
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Pilcer & Frank, A Leading New York 
Agency, Marks Fortieth Anniversary 





Partners of the insurance firm of Pilcer & Frank and J. Victor Herd, chairman 
and president of the America Fore companies of the America Fore Loyalty Group, 
who served as toastmaster at the firm’s 40th anniversary luncheon. Left to right 
are: Walter G. Pilcer, Louis A. Pilcer, Harry Frank, Mr. Herd and Philip Frank. 


Pilcer & Frank, one of the leading 
general insurance firms in New York, 
marked its 40th anniversary May 22. 
In recognition of this milestone the 
officers of America Fore Loyalty Group 
gave a luncheon party in honor of the 
partners in the firm — Harry Frank, 
Philip Frank and Walter G. Pilcer, who 
is the son of Louis A. Pilcer, co-founder 
who retired eight years ago. 

Pilcer & Frank has represented the 
Continental Insurance Co. of America 
Fore Loyalty Group for its entire 40 
years. 

The firm, which now does a large 
insurance brokerage business and num- 
bers among its clients large public util- 
ity, railroad and pharmaceutical compa- 
nies, started on May 22, 1918, in a small 
office at 56 Pine Street, N. Y., where the 
rent was $28 a month. Its original assets 
were $250 in cash. The office was moved 
to 80 Maiden Lane in 1921 where it now 
occupies quarters on the 15th floor. 

J. Victor Herd, chairman and presi- 
dent of America Fore Companies, pre- 
sided at the luncheon in honor of Pilcer 
& Frank and extended congratulations 
to the partners on behalf of his organi- 
zation. Also on hand was Frank A. 
Christensen, retired head of the America 
Fore Companies, and top officers of the 
group. It was a felicitous occasion. 


Background of P. & F. Partners 


Harry Frank, senior partner of the 
firm, is actually observing his 46th anni- 
versary in the insurance business. He 
began his career with a Bayonne, N. J. 
insurance broker in 1912 and then spent 
a few years with the Armstrong Agency 


in New York before establishing Pilcer 
& Frank with Louis A. Pilcer. 

His brother, Philip, came into the firm 
in June, 1923, and will mark his 35th 
anniversary on June 15. As account 
executive he handles some of the firm’s 
largest accounts. 

Walter G. Pilcer, who also handles 
major accounts, joined the organization 
about 27 years ago and became a partner 
in 1950. He was a major during World 
War II and won the Silver Star for 
bravery in combat. 

The firm maintains an affiliate, Pilcer 
& Frank, Inc., which does an interna- 
tional reinsurance business with connec- 
tions with London Lloyd’s underwriters. 





Michigan Agents, Road Aid, 


Accident Prevention Mats 


The Michigan Association of Insur- 
ance Agents, with the financial assistance 
of Road Aid, Inc., Detroit motorists’ 
service organization, again is sponsoring 
distribution during the summer season 
of an accident prevention place mat for 
restaurants and hotels. 

The mat, introduced last year, proved 
popular and its safety message, featur- 
ing the Michigan state police and con- 
taining a self-checking table for a mo- 
torist to rate his safe-driving abilities, 
was belived to have been an effective 
curb to accidents. Many thousands of 
the mats were used and the project was 
considered so commendable from a 
safety standpoint that it was the sub- 
ject of a complimentary resolution 
adopted by the Michigan Senate. 


Leslie, Wikler, Mitchell Speak At 


New York Brokers Assn. Luncheon 


Several hundred brokers and company 
men attended the 60th anniversary 
luncheon of the Insurance Brokers’ As- 
sociation of the State of New York, 
held last week at the Waldorf-Astoria 
in New York City. At the business 
meeting the following directors were 
elected for three year terms: 

Robert E. Curry, vice president, John 
F, Curry Agency, Inc.; Alexander Heid, 
president, John A. Eckert & Co,, Inc.; 
George Hill, vice president, Despard & 
Co., Inc.; Walter Hill, partner, Lukens, 
Savage & Washburn; J. Watson Lynch, 
treasurer of Webb & Lynch; Walter F. 
Martin, president, Walter F. Martin & 
Co.; Thomas G. Meehan, Jr., president, 
T. G. Meehan & Co., Inc. Also elected 
to fill a vacancy for a term expiring in 
1960 was Roy N. Jenkins, Alexander & 
Alexander, Inc. 

Edmond T. Sinnott, president of the 
association and affiliated with C. R. 
Black, Jr., Corp. in New York City, pre- 
sided at the luncheon. Speakers included 
Insurance Superintendent Julius  S. 
Wikler, State Senator MacNeil Mitchell 
and William Leslie, retired general man- 
ager of the National Bureau of Casualty 
Underwriters. Also on the dais were 
other officers of the association including 
First Vice President Thomas W. 
Sweeney, Second Vice President Ralph 
Lucas, Treasurer S. Stanley Gray, Secre- 
tary Thomas R. Duthie and Executive 
Vice President George H. Ort. 

Sees Auto Rate Decision in June 

Mr. Leslie foresees the Appellate Di- 
vision of the New York Supreme Court 
handing down in June a decision on 
former Supt. Leffert Holz’s refusal to 





Makler Urges Agents to 
Sell Life Policies Also 


_ In a talk before the recent convention 
in Syracuse of New York State Associa- 
tion of Insurance Agents, Howard 
Makler, well known Nassau County pro- 
ducer, urged all agents to get interested 
also in the sale of life insurance in order 
to broaden scope of their services and 
to increase their income. On the basis 
of his own successful experience he held 
it is not difficult for a producer to learn 
quickly enough about life insurance to 
pass the state qualification examinations. 
Then he can proceed to preserve his 
existing clientele from competition of 
other agents and at the same time aim 
to handle complete protection for his 
assureds, including all lines of insurance. 
This is essential today, he said, in this 
highly competitive era, 

Al Kahn, Poughkeepsie, took exception 
to Mr. Makler’s arguments, saying that 
if property insurance agents invade the 
life field, they open the door to massive 
retaliation from agents now confining 
themselves to life coverage. He thought 
agents should stick to their present prop- 
erty and liability lines, and he received 
a fair amount of support, judging from 
the applause his remarks received. 


PRODUCERS REVIEW CLASS 

The Home Insurance Co. will conduct 
a review class for students planning to 
take the New York State brokers’ and 
agents’ examination. This review will 
be held at the Hotel McAlpin, 34th 
Street and Broadway, New York, on 
Thursday, June 5, from 6 to 9:30 p.m. 





grant the bureau a 9.5% boost in private 
passenger auto liability rates. Final 
briefs and arguments have been sub- 
mitted by both sides in the controversy. 
Mr. Leslie stated he hopes the nation 
won’t go as New York has gone, or 
insurance would be in a rather bad situ- 
ation. He said the public hearings in 
New Jersey and other states developed 
no opposition from the public. Rating 
change opposition does not stem from 
the public generally, he asserted, but 
from other sources. 

Supt. Wikler devoted himself to a 
detailed explanation of the Steingut Bill 
enacted at Albany this year. This pro- 
vides for creation of a non-profit cor- 
poration of companies in New York to 
provide indemnification for accidents in- 
volving hit-and-run drivers, uninsured 
out-of-state drivers and operators of 
stolen cars. With respect to the unin- 
sured motorists endorsement Mr. Wikler 
said that in event of an accident, rights 
of recovery will be enforceable against 
the new corporation, when it becomes 
operative, and not against the assured’s 
own insurer. The charge for this new 
coverage will be incorporated in the 
regular rate, and will not be a separate 
charge. , 





Engineering 
Service 
for Brokers 
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JOHN C. WEGHORN AGENCY, INC. 
102 Maiden Lane* Digby 4-8420°N.Y.14,N.Y. 
Member of the N.Y.C. Insurance Agents Ass‘n 
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55 JOHN STREET, NEW YORK 38, N. Y. 
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Member of the New York City Insurance Agents Assn., Inc. 
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Wilson & Co. Joins 
Alexander & Alexander 

BROKERAGE SERVICE EXPANDED 

Warren, Head of Wilson & Co. of Phil- 


adelphia, Joins Nationwide Broker- 
age Firm as Vice President 








Alexander & Alexander, Inc., one of 
the nation’s large insurance brokerage 
firms, will increase the effectiveness of 
its brokerage and consultation services 
in the Philadelphia area when Wilson 
& Co., a leading insurance broker in 
that city for 65 years, becomés.a division 
of the company on June 2, according to 
Roy N. Jenkins, chairman of the board, 
and Ralph S. Henderson, president. 

James F. Warren, proprietor of Wilson 
& Co., will join Alexander & Alexander 
as a vice president and will head the 
new Wilson & Co. division, 13th in 
the company’s national network of 
offices designed to serve industry. Mr. 
Warren will continue to be assisted by 
James F. Warren, Jr., and Andrew C-. 
Warren who have been associated with 
the firm for many years. 

The new division is one answer to the 
growing demand for the extension of 
brokerage services, Mr. Jenkins pointed 
out. Industry’s insurance needs are con- 
tinually growing more complex and this 
growth requires that service facilities 
be constantly strengthened. 

The new division will enable Alexander 
& Alexander to serve its Philadelphia 
area clients more effectively and bring 
the full range of the national organiza- 
tion’s services to the clients of Wilson 
& Co. Wilson & Co. was founded in 
1893. Mr. Warren, well known in Phila- 
delphia’s business and insurance circles, 
and associated with Wilson & Co. since 
1919, took over as sole proprietor in 
1942. 

Alexander & Alexander maintains 
offices in Atlanta, Baltimore, Chicago, 
Clarksburg, Los Angeles, Miami, New 
Orleans, New York, Pittsburgh, St. 
Louis, San Francisco and Tulsa. 


GAB President 


(Continued from Page 1) 


manager of the Memphis branch office. 
Four years later he was transferred to 
the Atlanta departmental office as gen- 
eral adjuster. In 1938 he was called to 
the national office in New York and 
appointed assistant general manager 
(1939). He served in this capacity until 





Elliott’s Peachtree Studio 
ROY G. BACHMAN 


1948, when he was transferred to Atlanta 
as general manager of the bureau’s 
Southeastern department. In October, 
1955, he was again called to the national 
office and appointed assistant to the 
President. In May, 1956, he was elected 
executive vice president. 


Graul Addresses Phila. 
Underwriters Club 


The Underwriters Club of Philadel- 
phia held its monthly meeting May 19. 
William Graul, president of the Pennsyl- 
vania Insurance Agent’s Association was 
speaker. Mr. Graul’s theme was the 
importance of better public relations to 


relate to the insuring public the prob- 
lems facing the insurance industry today. 
Along these same lines Mr. Graul 


stressed the need for closer cooperation 


and mutual understanding between com- 
panies and agents, better communications 
between companies and bureaus, and 
better communications between agents 
through their own associations. The 
meeting was under the direction of 
President Bert Carvalho. The next meet- 
ing will be June 16 at the Down Town 


Club. 
NATIONAL UNION DIVIDEND 


Directors of National Union Fire have 
declared a cash dividend of 50 cents a 
share, payable June 25 to stockholders 
of record June 4. 





Texas Advisory Assn. 
Reelects Lee President 


Tom B. Lee, assistant U. S. manager, 
Commercial Union Assurance, was re- 
elected chairman of the executive com- 
mittee of the Texas Insurance Advisory 
Association at its Spring meeting in San 
Antonio. Other officers reelected in- 
clude: A. R. Buchel, vice president, Gulf 
Insurance Co., vice chairman; Ben Lee 
Boynton, vice president, Firemen’s, 
secretary, and J. A. Carruth, vice presi- 
dent, Home Insurance Co., treasurer. 
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WANT A BETTER BUSINESS TO PASS TO YOUR SON? 





Then build it sound—on the good 


risks— 


Give personal service— 


Sell the best— 


And you can’t miss! 


whe HOME 


(That's why Home Insurance, for over 
100 years, has had the most successful 


of them?) 


Gusurance Company 


Property Protection since 1853 


agents in the world! Are you now one 





The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
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Extra Expense Cover Is Explained 


To Large Buyers By Christiansen 


When extra expense insurance will 
provide sufficient funds to guarantee 
continuity of normal gross income then 
it will be in order to purchase such cov- 
erage, R. S. Christiansen, CPCU, vice 
president, Reciprocal Managers, Inc., 
told members of the Insurance Confer- 
ence of the American Management As- 
sociation at the recent meeting in New 
York City. On the other hand, he said, 
when it is possible damage to or destruc- 
tion of buildings and contents, even with 
extra expense insurance, could result 
in loss of income to take care of nor- 
mal net profit and fixed expenses, then 
use and occupancy insurance is an abso- 
lute must. He concludes that extra ex- 
pense insurance cannot replace U. &O. 
If extra expense fits a situation it is evi- 
dent that U. & O. is not needed. 

All extra expense forms, with minor 
variations, now in use contain the fol- 
lowing definition of extra expense, said 
Mr. Christiansen: 


Extra Expense Definition 

“The term ‘extra expense’ is defined 
as the excess, if any, of the total cost 
during the period of ‘restoration’ 
chargeable to the conduct of the in- 
sured’s business over and above the to- 
tal cost that would normally have in- 
curred to conduct the business during 
the same period had no fire or other cas- 
ualty insured against occurred; the cost 
in each case to include expense of using 
other property or facilities of other con- 
cerns, or other necessary emergency ex- 
penses. 

“In no event, however, shall the com- 
pany be liable for loss of income, nor 
for extra expense in excess of that 
necessary to continue as nearly as prac- 
ticable the normal conduct of the in- 
sured’s business, nor for the cost of re- 
pairing or replacing any of the described 
property that has been damaged or de- 
stroyed by fire or other casualty insured 
against, except cost in excess of the 
normal cost of such repairs or replace- 
ments necessarily incurred for the pur- 
pose of reducing the total amount of 
extra expense; liability for such excess 
costs, however, shall not exceed the 
amount by which the total extra ex- 
pense otherwise payable under this pol- 
icy is reduced. 

“The company shall also be liable for 
extra expense incurred in obtaining 
property for temporary use during the 
period of restoration necessarily required 
for the conduct of the insured’s business, 
all salvage value of such property re- 
maining aiter resumption of normal op- 
erations shall be taken into considera- 
tion in the adjustment of any loss here- 
under.” 

Period of Restoration 


“The period of restoration,” Mr. 
Christiansen said “commences with the 
date of the damage or destruction of the 
buildings or contents at the insured lo- 
cation and is not limited by the date of 
expiration of the policy. It may not 
exceed the length of time with the exer- 
cise of due diligence and dispatch to 
repair, rebuild or replace property de- 
stroyed or damaged. 

“All forms provide coverage against 
loss from actual curtailment of produc- 
tion or suspension of business opera- 
tions resulting from order of civil au- 
thority prohibiting access to the premi- 
ses insured during the period of time, 
not exceeding two weeks, while access 
to the said premises is prohibited, but 
only when such order is given as a 
direct result of damage or destruction 
by fire or other perils insured against. 

“All forms exclude coverage for extra 
expense occasioned by any local or 
state ordinance or law regulating con- 
struction or repair of buildings, or bv 
the suspension, lapse, or cancellation of 
any lease or license, contract or order 
or for any extra expense due to inter- 
ference at the insured premises by 





strikers or other persons with rebuild- 
ing, repairing or replacing the property 
damaged or destroyed or with the re- 
sumption or continuation of occupancy. 
Extra expense coverage is also excluded 
for the cost of compiling books of record 
or other documents, as is coverage for 
any consequential loss or remote loss,” 
stated Christiansen. 

“FLA. and F.M. forms specifically 
exclude extra expense loss for manu- 
facturing locations resulting from dam- 
age to finished goods and the time to 
reproduce them. 

“The loss of profits and fixed expenses 
is not covered by extra expense policy. 
Many operations are of such a nature 
that withdrawal of their products or 
services from the market place would 
cause irreparable loss of future business 
due to the shift of customers to alter- 
nate markets. 

“Businesses and service enterprises 
that may consider extra expense insur- 
ance include: banks, educational insti- 
tutions, churches, hospitals, sanitariums, 
administrative and professional offices, 
newspapers, laundries, power plants, and 
others in similar categories. 


Temporary Premises 


“It is apparent that if temporary 
premises meeting the requirements of 
the insured are available for immediate 
operation, or if there are others in the 
same line of business willing and able to 
assist immediately in carrying on the 
business, extra expense insurance will 
be satisfactory as it will reimburse the 
policyholder for the necessary expenses 
in excess of the normal that will be in- 
curred to operate temporary premises or 
to pay for assistance from outside or- 
ganizations. 

“It should be fully realized, however, 
that if there is the possibility that out- 
side help or suitable quarters will not 
be readily available when an emergencv 
arises, the income of the business suffer- 
ing damaged or destroyed premises may 
be completely or partially lost. In such 
a situation business interruption, or 
U. & O., and not extra expense insurance 
is the insurance protection required. 

“Typical extra expenses are rent of 
temporary quarters and the expense of 
preparing them for occupancy, moving 
and rental of equipment, furniture and 
fixtures, extra help, advertising, printing 
insurance, extra telephone and telegraph 
expense, extra transportation costs, etc. 

“Some organizations, especially in the 
mercantile field, have felt that they can 
safely supplant business interruption in- 
surance with a combination of extra ex- 
pense coverage and coverage of their 
inventory on the basis of selling price 
value. The weakness in this arrange- 
ment lies in the fact that the gross profit 
is only protected to the extent of one 
full inventory turnover. 


PRITCHARD 
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Determining Amount 


“In determining the amount of extra 
expense insurance to be carried and its 
cost, a number of problems arise. It is 
first necessary to study carefully the 
extra expense that may be anticipated 
in the event of a partial or complete 
shutdown at the premises. Experience 
indicates that estimates probably will be 
on the slow side so that a high factor 
of safety should be introduced. 

“Extra expense insurance is usually 
sold with variable monthly limits of lia- 
bility, the company being liable for no 
greater percentage of the amount of the 
policy than is stated in a schedule con- 
tained in the form for the determined 
period of restoration. Usually a maxi- 
mum of 40% of the amount of insurance 
is available for extra expense if the 
period of restoration is one month or 
less. The period of indemnity selected 
by the policyholder may vary according 
to his needs but may not be less than 
three months. Blanket insurance over 
several locations is not permitted, the 
property insured must be on the same 
premises. here is no coinsurance 
clause in the form,” said Mr. Chris- 
tiansen. 

“The rate is usually obtained by ap- 
plying a table factor to the product of 
the stipulated percentage of liability 
which the insured assumes for each 
respective month of the ‘period of 
restoration’ by the 80% coinsurance 
building rate The resulting rate is al- 
ways in excess of the building rate. 

“The coverage may be written with- 
out a monthly limit of liability and in 
that event, the rate is usually five times 
the 80% coinsurance building rate, or 
five times the no coinsurance building 
rate when an 80% coinsurance rate is 
not applicable. 


Time Element Coverages 


“When analysis of a situation indi- 
cates that it is desirable to utilize out- 
side facilities in maintaining income by 
purchasing extra expense coverage to 
avoid an unprofitable operation occasion- 
ally there will be some doubt as to avail- 
ability of these outside facilities at the 
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time of need. In these cases, it is neces- 
sary to have both extra expense and 
business interruption coverages. 

“In the event both time element forms 
are in force there is an overlapping of 
extra expense coverage. The extra ex- 
pense forms provide that if, at the 
time of loss, there are other kinds of 
insurance which cover in any manner 
the loss insured against under the policy. 
then the extra expense insurance will 
apply only as excess insurance, and in 
no event as contributing insurance, and 
then only to the amount of extra ex- 
pense over and above the amount col- 
lectible by the insured under such other 
forms of insurance. 

“The business interruption _ policy 
will pay only up to the amount by which 
expediting or extra expenses reduce the 
business interruption loss. Thus if there 
were extra expenses which did not have 
the effect of reducing the business inter- 
ruption loss, they would be paid by the 
extra expense policy.” 


NYBFU to Cite Reasons 
For Declining Claims 


The fire insurance committee of the 
Greater New York Insurance Brokers’ 
Association announces that it has been 
advised of a change in procedure on 
losses by the New York Board of Fire 
Underwriters. Effective immediately, ac- 
cording to the brokers’ committee, the 
loss committee of the NYBFU will write 
individual letters in each case where it 
is declining a claim and it will set forth 
the reason for its action in the letter. 
The change in procedure by the loss 
committee results from a protest filed 
— the New York Board last Septem- 
er. 








Mutual Insurers Meet in 
Atlantic City Oct. 5-8 


The 62nd annual convention of the 
National Association of Mutual Insur- 
ance Companies has been scheduled for 
October 5-8, at the Chalfonte-Haddon 
Hall in Atlantic City, N. J. This four- 
day meeting will bring together top 
officials of the association’s 1,300 mem- 
ber companies located throughout the 
nation to hear reports of NAMIC ac- 
tivities, discuss signs and trends of the 
insurance industry, and hear leading 
speakers on issues of local and national 
importance. 

Association President W. C. Searl of 
Lansing, Mich., has announced the theme 
for this year’s program “The Chal- 
lenge of Changing Times.” The purpose 
is to focus attention on how mutual in- 
surance companies can best meet this 
challenge which almost daily brings new 
problems. Mr. Searl is the president of 
Auto-Owners Insurance Co. in Lansing. 
General convention chairman is David A. 
Fogg, secretary of the Farmers Mutual 
Fire of Salem, N. J. 


HOME F. & M. DIVIDEND | 
The Home Fire and Marine of Cali- 
fornia, a member of Fireman’s Fund In- 
surance Group, declared a quarterly divi- 
dend of 40 cents a share on the capital 
stock of the company, payable June 13, 
to stock of record June 9. 
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Neale Hails Industry 
For Cooperative Moves 


TO INSURE GREATER SAFETY 





NFPA Preisdent Finds Better Elements 
in Every Industry Willing to Secure 
Standards of Good Practice 





Industry’s role in helping to draw up 
safety standards by which to regulate 
itseli—through the technical committees 
of the National Fire Protection Associa- 
tion—was hailed as a fine example of 
democracy in action by John A. Neale, 
retiring president of the NFPA, speak- 
ing at Chicago. Mr. Neale, chief engi- 
neer of the National Board of Fire Un- 
derwriters, has served two terms as head 
of the non-profit educational and engi- 
neering organization. 

He pointed out that he has often been 
asked why any industrial group would 
be willing to cooperate in restricting it- 
self. “The better elements in every in- 
dustry realize that some standards of 
good practice are necessary to prevent 
their business being run into the ground 
and discredited by opportunists. Many 
industries dealing with materials or 
processes having potential hazards or 
intended to provide safety to life and 
property realize that such standards are 
desirable for public safety. 

Purpose of the NFPA 

“When that premise is accepted, the 
industry wants certain features present 
in these standardization processes. It 
wants them uniform country-wide so 
that it can conduct its buisness na- 
tionally without local differences and 
adaptations. It wants them made by a 
group in which it can stand up and speak 
its piece and vote its mind. It wants 
them sponsored by a group having such 
reputation and prestige that acceptance 
of its findings is virtually assured. In 
the NFPA it finds these features.” 

Mr. Neale noted that the association 
was originally a fire insurance project 
but that the largest group of members 
now represent industry, with government 
representatives—at all levels—second and 
insurance now in third place. Mr. Neale 
pad tribute to the hard, conscientious 
work done by the NFPA’s technical 
groups and the important role they play 
in shaping the nation’s fire codes. 

“There are 110 technical committees 
with a total membership of about 1,200,” 
he told the convention. “We estimate 
that about 50,000 man-hours are spent 
on committee work and that members 
travel approximately two million miles 
ayear in their duties.” 








Urges School Districts 
To Cover Liability 


Members of the Michigan Association 
oi Insurance Agents have been advised 
by their central office to urge upon in- 
sured school districts the advisability of 
covering against liability. It was noted 
that court opinions are trending away 
om support of the doctrine of govern- 
mental immunity, particularly in the field 
o manifold activities involving personnel, 
buildings and equipment not directly 
linked with educational functions. 

‘Schools are being used for ever-in- 
(easing activities whose relationship to 
4 governmental function could be seri- 
ously challenged,” the association warn- 
Ing notes. “School board members are 
perhaps our most overworked, unpaid 
public servants. They have a right to 
xpect that the district will burden them 
wth no responsibility which can be 
awoided. Liability insurance can relieve 
them of just such a burden.” 

t was noted there is no Michigan 
statute prohibiting school boards from 
Purchasing liability coverage and a re- 
cent view of a legal expert regarding the 
attitude of the present Michigan Supreme 
ourt was quoted. The tribunal, he an- 
ltipates, will interpret existing liability 
aWs with unprecedented liberality, not 
only as regards governmental units but 
a regards motorists, builders, con- 
tractors, architects, doctors, hospitals, 
— and other non-profit organiza- 

S 


INA AGREEMENT ON MARKS 





North America “Tele-Seller” and Tele- 
clinics “Tele-Sell Spectacular” 
Limit Fields of Activity 
Insurance Company of North Amer- 
ica Companies and Teleclinics, Inc., of 
New York City have reached an agree- 
ment on the use of their respective 
marks, ‘“Tele-Seller’ and “Tele-Sell 

Spectacular.” 

INA, which applied in 1956 for regis- 
tration in the U. S. Patent Office of 
the mark, “Tele-Seller,” as used to de- 


scribe publications and booklets used in 
the sale and advertising of insur- 
ance, had called this to the attention 
of Teleclinics, Inc. when the latter ap- 
plied March 8, 1957, for a registration of 
“Tele-Sell Spectacular.” Teleclinics, Inc. 
sought to register the mark to describe a 
closed circuit television program de- 
voted to the education and training of 
salesmen in the art and techniques of 
salesmanship. 

Under the agreement, Teleclinics, Inc. 
agreed to confine the use of its mark 
to the television program mentioned and 


not to utilize the mark “Tele-Sell Spec- 


tacular” or any variations on it for any 
programs devoted specifically to the 
techniques of salesmanship in the in- 
surance field. 

In turn, INA agreed not to expand 
the use of its trademark “Tele-Seller” 
to closed circuit television programs 
devoted generally to the education and 
training of salesmen in the art and tech- 
niques of salesmanship but reserved its 
right to use the mark and variations on 
it in the selling of insurance and in the 
training of insurance salesmen. 
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RAINY-DAY 
‘PROTECTION 


All insurance, in effect, gives 


your clients protection against 
a future “rainy day”...and for 
the most comprehensive home 
protection, there is no substitute 
for a dwelling “package pol- 
icy.” These modern contracts 
give broad coverage for home- 
owners and tenants...and at 
a substantial saving. 


~ 


Our sales aid material on dwelling “package policies” 





a is available to and has been used successfully by representatives 
i" of Crum & Forster Companies. Show your client the way to complete home insurance 





in one policy! The results will be pleasing to both of you. 
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Senate Hears Higher Auto Costs 
Not Due To Increase In Premiums 


A Senate Judiciary Antitrust subcom- 
mittee investigating so-called “admin- 
istered prices” in the automotive indus- 
try took a look recently at the relation- 
ship of finance and insurance charges to 
increases in monthly payments by the 
car buyer, and was told that trends in 
insurance charges had had little or no 
effect on the price increases in the last 
three years. 

Charles G. Stradella, president of the 
General Motors Acceptance Corpora- 
tion, told the subcommittee, headed by 
Sen. Estes Kefauver (D.-Tenn.) that 
“the increases were due entirely to the 
fact that the increase in list price of 
these cars put them in a_higher-cost 
insurance category. In other words, had 
there been no increase in list price of 
these cars, the premiums in 1958 would 
have been lower than in 1955.” 

And, he added, with respect to group 
creditor insurance, it was shown that 
the rate charged to GMAC by The Pru- 
dential Insurance Co. is currently at its 
lowest point. 

The subcommittee, in requesting the 
testimony on GMAC insurance opera- 
tions, stated that “an examination will 
be made of the extent to which the price 
paid by the typical automobile buyer 
‘*n the form of monthly payments has 
risen as a result of increases in finances 
and insurance charges.” 


Insurance Rates 


Mr. Stradella explained, with respect 
to the physical damage insurance cov- 
erage required of time buyers: “The 
premium for physical damage insurance 
which the dealer agrees upon with 
the purchaser, if the latter does not have 
his own policy and elects not to get 
it himself, is normally the premium es- 
tablished by the insurance company se- 
lected by the two parties. This may 
vary according to the selection, but gen- 
erally would be the tariff or conference 


rates which are promulgated by the 
National Automobile Underwriters As- 
sociation and which become effective 


when approved by the insurance depart 


” ad 


ments of the various states. 

Rand Dixon, subcommittee counsel, 
raised the question of whether this 
“joint promulgation” by the NAUA 
might be a violation of the Sherman 
Antitrust Act. Mr. Stradella_ insisted 
that this rate-making activity is legal 
under the exemptions granted by the 


McCarran Act. 

With respect to the credit group life 
insurance, which the car buyer has the 
option to include in his monthly pay- 
ments, Mr. Stradella said Prudential has 
written the GMAC policy since its initi- 
ation in 1941. In 1957, he stated, pre- 
miums totaled $17,962,200 and _ Pru- 
dential returned $2,795,000 as an “experi- 
ence” refund. 

Sen. Kefauver, commenting on_ this 
refund, was critical of the fact that 
none of the money in such instances re- 
verts to the car buyer. 

Mr. Stradella pointed out that GMAC 
does not insist that a car financed 
through the company be insured with 





CARBON BLACK-LOADING 

The National Cargo Bureau, Inc. has 
issued to surveyors Recommendation No. 
13-58 dealing with carbon black-loading 
and stowing in ships which is available 
to steamship owners, charterers, agents 
or operators by either writing or calling 
the National Cargo Bureau, Inc., 99 John 
Street, New York 38, New York, 
BEekman 3-6880. 


its insurance affiliates, Motors Insurance 
Corporation and General Exchange. The 
latter company, he explained, is owned 
by General Motors and not by GMAC 
and does business in four states—Massa- 
chusetts, Ohio, Michigan and New York 
—where Motors Insurance cannot be li- 
censed either because the law in those 
states prohibits automobile dealers from 
acting as insurance agents, or because 
the licensing requirements of those 
states cannot be met by Motors Insur- 
ance. 

In the case of 42.1% 
contracts purchased by GMAC durine 
1957, insurance coverage was placed with 
non-affiliated insurance companies, Mr. 
Stradella pointed out. 


of all new car 


Outline Of New Homeowners’ Forms 


While the Multi-Peril Insurance Con- 
ference in New York has not made any 
announcement with respect to details of 
the new homeowners’ policies being pre- 
pared as ultimate replacement of the 
present Homeowners forms and Compre- 
hensive Dwelling Policy, the Insurance 
Brokers Exchange of California has is- 
sued a bulletin setting out what it be- 
lieves the new package policies will con- 
tain, Multi-Peril in New York stated 
“No comment” on this California report, 
which says the changes will include the 
following : 

Homeowners Policies 1, 2, 3, 4, and 5 
will replace present Homeowners Policies 
A Band C, the Comprehenisve Dwelling 
Policy and the Tenants Package Pol- 
icies. Form I will correspond to Home- 
owners A; Form 2 to Homeowners B; 
Form 3 to Homeowners B, plus added 
features; Form 4 to Homeowners C and 
Form 5 to the Tenants Package Policy. 
It is contemplated to have a single policy 
jacket to which any .of the five new 
policies may be attached. 

Under all new policies, other than 
Form 4, minimum limits will probably 
be $8,000 or perhaps $6,000 in certain 
areas. Under Form 4 the minimum will 
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ables ror SAFETY 


Once upon a time a local government official decided that 
the region he served needed something more in the way 
of promotion to attract tourists. 


After examining the estimates made by an outdoor adver- 
tising firm, he decided to kill two birds with one stone. Why 
not economize by having all safety signs in his area carry 
an advertising message as well? A brilliant scheme! 


The changeover was completed, appropriately, on July 4th. 
Over the holiday period, the small locality became famous 
from coast-to-coast. Auto repairs, hospital admissions, as- 
signments of cases to legal firms—all set records never 
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be $15,000. Coverage on outbuildings wil 
be provided with an option to increase 
limits. On household furniture and per. 
sonal property on premises while 40% 
will be basic amount used, consideration 
is being given to extending privilege of 
reducing it to 30%. There will be no 
change in furniture and personal prop. 
erty away from premises. Theft oj 
premises will be 40% of value of build. 
ing. Present 10% limits of rental value 
and additional living expenses will be 
continued but privilege will be grante/ 
for purchasing more. 

The present $10,000/$25,000 compre. 
hensive personal liability limits will be 
continued under forms 1, 2 and 3. Forn 
4 will be $25,000, as under Homeowner; 
C. Mysterious disappearance and unat- 
tended auto coverage will be added hy 
endorsement. Provisions will allow in- 
crease for any subject of insurance under 
any of the policies. 

It is believed that there will be a $1,0W 
limit per article of jewelery and _ furs 
Physical damage to property of others 
in care, custody and control of insured 
will be included. It is contemplated that 
new policies will permit coverage of bot 
prinicipal and seasonal dwellings in same 
form if they are in same state. At pres- 
ent, no consideration is being given to 
an “all-risk” Tenants Policy. 

It is contemplated that new contracts 
will permit transfer and substitution of 
forms without cancelling and rewriting 
coverage, As to rates, it is proposed to 
follow present ‘homeowners method. Both 
tariff rates and discount rates will be 
used depending on the subject. It is 
believed that the forms corresponding to 
present homeowners policies A and B 
will reflect reductions and that increases 
will occur on Form 4. 


MOTORS CHANGES MADE 





Newberry Regional Manager at Chicago, | 


Succeeding Eastman; Burke Man- 
ager of Branch Office 
James H. Newberry has been 
pointed regional manager of Motors In- 
surance Corporation in charge of the 
Chicago region, effective June 1. He 


succeeds William H. Eastman who will 


retire May 31 after being associated 
with the company for 37 years. 

Mr. Newberry has been manager of 
the Chicago branch since 1951. He 
joined Motors in 1931 as a staff ad- 
juster for the Fargo, N. D., branch and 
was appointed claim manager at the 
Indianapolis branch four years later. 

Mr. Eastman, a graduate of North- 
western University, joined MIC at the 
home office in New York in 1921. Hi 
was named manager of the Pittsburg! 
eastern division in 1923 and manager 
of the Pittsburgh branch in 1925. He 
later served in supervisory capacities in 
Kansas City and Chicago. He was ap- 
pointed regional manager in 1945. 

Edward P. Burke has been appointed 
manager of the Motors branch office in 
Chicago. He succeeds Mr. Newberry. Mr. 
Burke has been manager of the MIC 
office in Wichita, Kan. He joined Mo- 
tors in 1934 as a staff adjuster for the 
Denver branch. 


LOWE INLAND SPECIAL 

The Employers’ Group announce ap- 
pointment of Edwin B. Lowe as inland 
marine special agent for the New Eng: 
land department for Massachusetts and 
Rohde Island. 

A graduate of the University of Rhode 
Island, Mr. Lowe served with the U. S. 
Navy before entering insurance. He 
has been employed as an inland marine 
underwriter in the New England depart: 
ment since 1954, Previous to that he 
was associated with the inland marine 
department of another stock company 
for several years. 


JAMES R. NEWTON DIES 





James R. Newton, 70, insurance a ; 
died F 


May 21 after a long illness. He founded F 


in Syracuse, N. Y., for 35 years, 


the firm of Graham & Newton, Inc. 


May 30, 1958 
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Executive Changes By Kemper Group 


Hathaway G. Kemper Is New Chairman; Royce G. Rowe 
Named Deputy Chairman, N. C. Flanagin President, Martin 
B. Weber Exec. V. P.; $9 Million Expansion Announced 


Realignment of the top management 
in the Kemper Group’s Lumbermens 
Mutual Casualty, and American Motor- 
ists was announced last week by James 
S. Kemper following the annual meet- 
ings of the two companies. 

James S. Kemper, now chairman of 
the board, is succeeded as chairman of 
the companies by Hathaway G. Kemper, 
formerly president. Royce G. Rowe, 
previously senior vice president in charge 
of claims becomes deputy chairman. 

Norris C. Flanagin has been named 
president and is succeeded as executive 
vice president by Martin B. Weber, 
who had been senior vice president in 
charge of underwriting. 

In addition to announcing the new 
officers, James S. Kemper outlined the 
companies’ growth and development pro- 
gram calling for an expenditure of more 
than $9 million “to take care of the 
expanding business and further to 
modernize existing facilities.” 


Premium Volume Up 


First quarter sales volume (premium) 
for the five Kemper Group companies 
increased $5,747,000 over the same period 
in 1957, Mr. Kemper reported at this 
week’s meetings. 

Net premiums for the quarter a- 
mounted to $58,783,000 for the four cas- 
ualty and fire companies, he said, and 
$825,000 for Fidelity Life Association. 
This represents an over-all 10.7% in- 
crease over the first-quarter 1957 volume. 
_ “During the quarter, expenses were 
in line with 1957 experience,” Mr. Kem- 
per said, “and loss ratios were slightly 
improved but again evidenced the need 
for rate revisions upwards in many 
areas.” 

Assets of the five companies in the 
Group on December 31, 1957 totaled 
$339,402,368, and combined surplus as 
regards policyholders amounted to $56,- 
109,759, 

Following are biographical sketches 
ot top officers in the Kemper Group: 
James S. Kemper, in November 1912, 
founded Lumbermens Mutual Casualty. 
He was 25 years old then. In 1913 he 
was elected a director and vice presi- 
dent and in 1920 became president. The 
olhee of chairman was added in 1941 
and in 1945 he relinquished the presi- 
dency of the company. 

Last year James S. Kemper was named 
Insurance Man of the Year by the 
Federation of Insurance Counsel. From 
Jos to 1955 he was U. S. Ambassador to 
Brazil _He has been president of the 
U.S. Chamber of Commerce and of the 
Inter-American Council of Commerce 
and Production which he helped to form. 
He has been decorated by the govern- 
Ments of Brazil and Ecuador and in 

8 received the Thomas F. Cunning- 
ham Award for “outstanding service in 
the cause of inter-American relations.” 

Mr. Kemper has also taken a leading 
Part in many civic projects and was a 
National director of the Boys Clubs of 
America. He was a delegate to all Re- 
public National Conventions between 
1936 and 1952. He has received honorary 
Cegrees from Ripon, Middlebury and 

ittenburg colleges and from Miami 

10) University. 


Career of Hathaway G. Kemper 
Hathaway G. Kemper left the Uni- 


versity of Wisconsin in 1912 and joined 
his brother J. S. Kemper in the insur- 
ance business in Chicago. 

He began as an examiner in the under- 
writing department of Lumbermerfs and 
Manufacturers Mutuals, Inc., the agency 
his brother established for Central Mu- 
tual Insurance Co. and _ Associated 
Lumber Fire Mutuals in 1911. In addi- 
tion to selling insurance, he has served 
in every department of the office, work- 
ing with safety and fire protection 
engineers, claim adjusters, accountants 
and underwriters. 

He was elected assistant secretary of 
Lumbermens Mutual, and American 
Motorists in 1921, vice president in 1924, 
secretary in April 1928 and executive 
vice president in May 1928. He was 
named president of the two companies 


in 1945, 


He currently is also president of 
American Manufatturer> Mutual and 
deputy chairman of Federal Mutual. 


He is a director of the four casuaity 
and fire companies in the Group. 

His executive abilities have been 
recogrized by the industry. He is presi- 
dent of National Association of Mutual 
Casualty Cos., and vice president of 

(Continued on Page 29) 


Longley-Cook And Martin Bondy Give 


Skytop, Pa., May 27—There is a real 
shortage of able and qualified actuaries 
and for this and other reasons unquali- 
fied persons are finding it profitable to 
call themselves “actuaries,” Laurence H. 
Longley-Cook, actuary of the Insurance 
Co. of North America, told members of 
the Casualty Actuarial Society at its 
spring meeting here today. 

Mr. Longley-Cook discussed “The Em- 
ployment of Property and Casualty Ac- 
tuaries,’ in a formal paper submitted 
to the Society. He also quoted statistics 
which showed that of the fellows of the 
Society employed by insurance compa- 
nies, who have been qualified for at least 
five years, 45% have a rank of vice 
president or equivalent. 

Martin Bondy, assistant actuary of the 
New York Insurance Department, also 
submitted a formal paper on “Auto B. I. 
Liability Rates—Use of 10/20 Experi- 
ence in the Establishment of Territorial 
Relativities.” 

Mr. Longley-Cook said that the short- 
age of mathematicians and the attrac- 
tions of science and industry have com- 
bined for many years to limit severely 
the number of young men who can be 
persuaded to enter the actuarial pro- 
fession. 

“In property and casualty insurance, 
the regulatory and competitive problems 
arising out of the McCarran Act and 
the introduction of multiple line under- 
writing have led to a notable need for 
actuarial advice, and at the same time, 
have subjected ratemaking to political 
and opportunist pressure,” he _ stated. 
“Unqualified persons are indeed finding 
it profitable tu call themselves ‘actu- 
ary. ” 

Mr. discloses 


Longley-Cook further 
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641 West 50th Street 





EMPIRE AUTOMOTIVE SPECIALISTS, INC. 


Introduces Another Service 


to the Insurance Industry-- 


GLASSMOBILE 


Frequently the basic cost of replacing glass is exceeded by 
the extras involved in making the necessary arrangements. 


Exclude the actual bill for repairs, and examine your hidden cost 
for lost adjusters’ time; the phone calls and the office paper work. 
Now—throw the "extras" out the nearest window and call GLASS- 


We make the phone calls, we identify the car and ascertain the 
loss, we make the repair WHEREVER the car may be—at the as- 
sured's home, garage, place of business—WE MEAN WHERE- 
EVER IT MAY BE—we issue the proof of loss—you just forget 
about everything except—THE VERY LOW COST. 


All prices can be found in the Auto Glass Dealers Association 
Catalogue. This is actual wholesale cost, representing a 25°, sav- 
ing to the companies. There is no additional charge for GLASS- 


GLASSMOBILE has available a complete stock of windshield, 
door, quarter and back glass, both clear and tinted. 


In order to provide the fastest and most complete service possible, we - 
have three conveniently located plants to serve your needs. 


For information, or for immediate service, call or write to 


EMPIRE AUTOMOTIVE SPECIALISTS, INC. 


JUdson 2-3340 


BRANCHES: Flushing, New York - - - - Hempstead, Long Island 


New York, N. Y. 








Papers At Actuarial Society Meeting 








that while the 1958 year book of the 
Casualty Actuarial Society reveals 185 
fellows of the Society, this figure gives 
a false impression of the number of 
qualified actuaries actually engaged in 
property and casualty insurance. He said 
the year book shows that at the end of 
1957, after excluding fellows of the So- 
ciety of Actuaries, those employed by 
life insurance companies and those re- 
tired, six fellows of the Casualty Actu- 
arial Society were in state employment, 
23 were employed by rating and advis- 
ory bureaus and 78 by fire and casualty 
insurance companies. A further 15 fel- 
lows were consultants or were employed 
in industry, as investment counselors, 
and in other capacities, he added. 

Of the six actuaries in state employ- 
ment, only four were on Insurance [De- 
partment staffs of the 48 states. “This 
can hardly be said to provide a satis- 
factory staff for proper rate supervi- 
sion,” he said, as there were six qualified 
actuaries on Insurance Department staffs 
eight years ago. 

The 23 actuaries employed by rating 
and advisory bureaus compares with 
13 similarly employed eight years ago, 
but part of this increase is accounted 
for by the inclusion of five senior fire 
rating bureau officials who were elected 
fellows of the Society as a result of the 
expansion of the examination syllabus 
in 1951 to include property insurance. 
There seems, however, little indication 
that the fire bureaus are encouraging 
their young employes to become mem- 
bers of the Society or are seeking quali- 
fied actuarial advice a cording to Mr. 
Longley-Cook. 

Analysis of Qualified Actuaries 


Analysis of the qualified actuaries em- 
ployed by fire and casualty company 
groups showed: 

Number of 


qualified 
actuaries 


Number of Company Groups 


employcd Dec. 1957 Dec. 1949 
10 or more 1 —_ 
5 to 9 3 2 
3or4 3 3 
2 7 7 
1 23 17 


A total of 78 actuaries are employed in 
37 companies compared with 55 actuaries 
in 29 companies eight years ago, the 
analysis showed. 

“Of course, all the actuaries employed 
by an insurance company are not neces- 
sarily engaged in actuarial work; some 
are executives, some are underwriters 
and some are employed in cther non- 
actuarial capacities,” Mr. Longley-Cook 
explained. 

“If we use as the criterion of a large 
insurance group, those groups whose 
premium writings for 1958 exceed $100,- 
000,000, there are 20 large stock groups, 
five mutuals and one exchange. The 
average number of actuaries per group 
are: Stock just over 1%, mutuals 34% and 
exchange 1.” 

In discussing the use of 10/20 experi- 
ence in the establishment of territorial 
relativities for automobile B.I. rates, Mr. 
Bondy pointed out that for the past sev- 
eral years in New York State the pur- 
chase of at least 10/20 limits for auto 
B.I. insurance has been common prac- 
tice. At this time, he said, 10/20 is a 
universal minimum for private passen- 
ger cars in this state. In recognition of 
this fact overall rate levels have been 
based upon 10/20 experience for some 
time; however, territorial relativities 
have been established on the strength of 
5/10 experience, he said. 

“We may begin by observing that the 
results obtained through the use of 10/20 
experience may differ from those derived 
from 5/10 experience in two ways,” Mr. 
Bondy said. “In the first place, one ter 


(Continued on Page 28) 
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ritory may actually be subject to more 
excess limits claims than the average. 
This be due to road conditions, 
claim consciousness or any of the causes 
to which high claim costs is usually at- 
tributed. The use of 10/20 experience 
would increase the rates for this terri- 
tory in relation to the others not sub- 
ject to such claims in the same degree. 
This would seem to inject a desirable re- 
finement into the ratemaking process. 
It would, to an even greater extent than 
is the case today, distribute equitably 


may 


among the territories the cost of doinz 
business. 
Chance Fluctuations 
“The second possible source of dif- 


ference between the two bases would be 
that due to chance fluctuations. Since 
excess limits claims are of an infrequent 
or ‘catastrophic’ nature, it might be 
argued that the predictability of their 
occurrence or non-occurrence would not 
warrant the assignment of a high degree 
of credibility to this experience. In other 
words, it would seem on the surface that 
on the basis of this experience one might 
attribute to a territory certain charac- 
teristics which do not truly pertain to 
that territory, but which have appeared 
by chance. 

“In order to decide whether or not the 
benefits of using this excess limits ex- 
perience outweigh the disadvantages, it 
is necessary to determine the magni- 
tude of the distortions which are likely 
to be produced by these chance occur- 
rences. The purpose of this study is to 
determine whether the use of 10/20 ex- 
perience for territorial relativities is 


likely to lead to significant distortions 
in rates. 

“On the basis of an analysis of the 
distribution of claims the conclusion 


Continental Cas. Promotes 


M. J. Heifner and N. A. Drake 


Marvin J. Heifner and Norbert A. 
Drake have been named administrative 
assistants to C. R. Carpenter, vice presi- 
dent, fire and surety claim department of 
Continental Casualty. 

Mr. Drake has formerly been assistant 
superintendent of fidelity and_ surety 
claims and Mr. Heifner was casualty 
examiner at the home office. 

Mr. Drake will operate in a dual 
capacity in new job, according to 
Mr. Carpenter. He will spend part of 
his time assisting in fidelity and surety 
claim operations, and the balance work- 
ing on the long-range planning for the 
claim department. Mr. Heifner’s new 
duties will be primarily the responsibility 
for the administration of personnel 
matters for the field adjusting staff. 


his 





drawn is as follows: 


“The results of employing 10/20 ex- 
perience rather than 5/10 are that, in 
general, rather than using a fixed load- 
ing as an estimate of the excess limits 


loss potential for all territories which is 
correct for the average of all territories 
but not necessarily correct for any single 
one, we use a quantity which differs by 
territory. This quantity tends to be cor- 
rect for each territory but in any event 
is within a narrow band of values cen- 
tered about the ‘true’ value in a consid- 
erable majority of the cases. 

“T have indicated in this paper the 
range of values within which the formula 
pure premium can be expected to fall 
00% of the time. Based upon the nar- 
rowness of that range I have concluded 
that the use of 10/20 experience for 
establishing relativities is a desirable ad- 
dition to the current ratemaking sys- 
tem.” 
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State Farm Cos. Pass 
Production Milestones 


PRES. ADLAI H. RUST REPORTS 


Auto Policies in Force Top 5 Million; 
Fire-Casualty Co. Passes First 


Million Policies 


Adlai H. Rust, president of State Farm 
Mutual Automobile, reports that the 
company now has five million auto 
policies in force. This milestone was 
passed in April, he said, so that now 
the company insures one out of every 
12 passenger cars in the United States. 

About 4,000 applications are received 
daily at State Farm Mutual. The com- 
pany actually passed the five millionth 
member last fall, but the figure included 
100,000 general liability (non-auto) 
policies. 

Sharing the spotlight with State Farm 
Mutual Auto is the youngest member 
of the Group’s three companies, State 
Farm Fire & Casualty, which reached 
its first million policies in force only 
hours before the parent firm passed the 
five million mark. 

Fire Premiums Gain 

By the end of 1922, State Farm’s first 
year, the company had only 1,339 cars 
insured. The millionth auto policy was 
sold in 1944. The second million mark 
was reached in 1951, the third in 1953, 
and the fourth in 1955. 

Like the parent company, the fire and 
casualty company also reached its first 
million policy level 22 years after its 
founding. Fire company president T. F. 
Campbell reports a record first quarter 
for 1958 with more than $5% million in 
direct premiums written, a 714% gain 
over the 1957 figure. 


ZURICH-AMERICAN MANAGER 

Sandy A. Myhre has been appointed 
manager of the Zurich-American’s St. 
Paul-Minneapolis office succeeding D. C. 
Tierney who has resigned. Mr. Myhre 
has been Minnesota field representative 
since March 1957. 





French Adds Independent 


Inspection Service in N. J, 

Donald E. French, safety engineering 
and loss consultant in Ridgefield Park, 
N. J. has extended his operations to 
doing independent inspection and cas. 
ualty survey work in the northern New 
Jersey area. 


Mr. French joined Fidelity & Cas. 
ualty of New York in 1941. He served 


in the U. S. Navy from 1942 until 1946 


when he returned to the F. & C. engin. 
eering department. In 1951 he joined 
Springfield Fire & Marine as_ super- 
visor of its New York loss prevention 


department. 

He went to American International 
Underwriters as an engineering con- 
sultant in 1953, acting as consultant on 
loss prevention and insurance matters 
for overseas construction firms. He lived 
for four years in Morocco doing logs 
prevention work on the development of 
five major air bases being built there 
with multi-million dollar U. S. Govern- 
ment contracts. 

While with Fidelity & Casualty, Mr. 
French’s work included servicing major 
airline installations in Idlewild, La 
Guardia and Newark airports. 





Allstate Magazine Gets 
Certificate of Merit 


Home & Highway magazine, policy- 
holder publication of the Allstate In- 
surance Companies, Skokie, IIl., has been 
awarded a Certificate of Outstanding 
Merit by the Industrial Editors Associa- 
tion of Chicago. The award was given 
on the basis of design and layout, typog- 
raphy, editorial design, quality of writing, 
photography, and production quality. 

This is the first award granted this 
year to Home & Highway magi zine, 
which last year was the recipient of six 
major awards in the field of editorial 
writing and design. It is edited by David 
L. Watt and produced by the public 
relations department of Allstate. 
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f American Mutual Insurance Alliance. 

Royce G. Rowe joined the Group as 

' an investigator in 1919 after leaving 

Northwestern University. He has served 

' as senior vice president in charge of 
claims since December 1955. 

| He is a member of the International 


HATHAWAY G. KEMPER 


Association of Insurance Counsel; the 
American, Illinois and Chicago Bar 
Associations; and the American Mutual 
Insurance Alliance committee for mutual 


' casualty and surety claims executives. 


Norris C. Flanagin was elected execu- 
tive vice president in 1955. He graduated 
from the University of Chicago in 1924 


Kemper Executive Changes 


(Continued from Page 27) 


a director of American Motorists, the 
Bank of Chicago, Colonial Insurance 
Co., Fidelity Life Association and the 
Illinois State Chamber of Commerce. 
Weber Joined Kemper Group in 1925 
Martin B. Weber, the newly nominated 
executive vice president, was named 





Fabian Bachrach 


NORRIS C. FLANAGIN 


senior vice president in 1955. He at- 
tended Milwaukee School of Engineering 
and the University of Wisconsin. He 
served as a rating engineer with Wis- 
consin Compensation Rating and In- 
spection Bureau and came to the Kemper 
Group in 1925 as a compensation under- 
writer. He assumed charge of all com- 





Fabian Bachrach 
MARTIN B. WEBER 


and worked for a number of years in 


the advertising field. He was an account 
executive with Doremus & Co., and 
Matthew G. Pierce, advertising agencies, 
and western manager of “Theatre” mag- 
azine, 
He joined the Kemper organization in 
aS manager of the advertising de- 
partment and was appointed manager 
rat business extension department in 


In 1945, shortly after his return from 
orld War II service as a navy air 
Combat intelligence officer in the Carib- 
fan and Pacific, he was elected a vice 
President. Mr, Flanagin currently is 
President of the general division of 
ederal Mutual, and vice president of 
Merican Manufacturers Mutuai. He is 


Fabian Bachrach 


ROYCE G. ROWE 


pensation underwriting in 1927. 

In 1941 he became executive assistant 
to Hathaway G. Kemper and_ was 
elected vice president and head of 
casualty underwriting in 1951. He cur- 
rently is also a vice president of Ameri- 
can Manufacturers Mutual, a senior vice 
president and director of Federal Mutual 
and a director of Associated Mutuals, 
James S. Kemper Agency, Inc. and the 
Mutual Insurance Institute. Mr. Weber 
is a member of the casualty section of 
the insurance committee for the Chicago 
Association of Commerce and Industry, 
the insurance study committee of the 
Atomic Energy Committee; the under- 
writing committee of the Mutual Atomic 
Energy Reinsurance pool; and the rate 
regulatory law committee of the Ameri- 
can Mutual Insurance Alliance. 

















General Fire And Casualty Company, 
after 20 years as a participating stock 
company with respect to casualty cov- 
erages, will operate on a non-partici- 


pating basis effective July 1, 1958. 


This move results from a complete evalu- 
ation of the insurance field. Additional cover- 
ages will be added to round out our multiple 
line facilities. The company will continue to 
use bureau rates, and rates of commissions to 
brokers and agents will be generally the same 


as those paid by bureau stock companies. 


GENERAL FIRE AND CASUALTY CO. 


Home Office: 1790 Broadway, New York 19, N. Y. 


CHICAGO NEWARK MINNEAPOLIS 
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Challenges Of 1958 — Hargrett 


(Continued from Page 


tional rate adjustment procedures for 
fire and allied insurance were not suffi- 
ciently speedy or responsive to deal 
promptly with upsurging loss ratios. 
Early in 1957 it was clear that 1956 had 
turned out poorly and that 1957 was 
running even worse. Rating bureaus 
were immediately alerted to the need 
for higher rates. Our rating machinery 
was started at once. Why was not our 
premium volume increased in short 
order? By way of answering the ques- 
tion, let me describe briefly how that 
machinery works—in language non-tech- 
nical and, for the sake of brevity— 
over-simplified. 

The basic ingredient—the raw material 
—for fire insurance rate-making is pre- 
mium and loss statistics by state. Each 
company maintains these figures on its 
own writings, and shortly after the close 
of the year, reports them to a central 
office—the National Board of Fire Un- 
derwriters—which operates as the stock 
company statistical agency for practi- 
cally every state. The results that have 
been reported from the several hundred 
companics are tabulated and combined 
into an exhibit for each state showing 
premiums and losses by class, and totals 
for all classes—all this in one record 
which reveals the consolidated experi- 
ence of all stock companies. These state 
exhibits are then furnished to rating 
bureaus. There, the latest year’s results 
are combined with figures for the pre- 
ceding four years so as to form a five- 
year record of premiums and _ losses. 
This five-year record—usually ten years 
in the case of extended coverage—is 
carefully studied and evaluated along 
with other pertinent factors for which 
rating laws make provisions, and a deter- 
mination is reached whether additional 
premium income is needed in that state 
to make ends meet—in short, whether 
rates should remain unchanged, should 
go up, or should come down. 

The mere compilation of these statis- 
tics is a vast, time-consuming undertak- 
ing. It is usually after the middle of 
the year and often much later hefore 
the final statistical job is completed. 
And by the time a rating bureau— 
working with all possible speed—can 
conclude its study of the experience in 
its own state and decide upon the rate 
action indicated by that experience, 
sometimes a wWaole year has elapsed. 
Whien loss ratios are mounting rapidly, 
this lag of rate adjustment can have 
serious consequences. 

In our desire that fire insurance rat- 
ing machinery turn out its product 
faster, the first thing that had to be 
done was to speed up preparation of the 
statistics—the raw stock to feed into the 
machinery. Much has already been ac- 
complished along this line, and strenu- 
ous efforts are being exerted toward 
further improvement. 


More Realism in Measuring Fluctuating 
Loss Experience Record 


Use of a five-year fire insurance cx- 
perience record is a practice of long- 
standing. A shorter span would con- 
tribute to unwholesome fluctuations in 
loss ratios and lead to changing our 
rate levels at intervals too frequent for 
the good of the public or the industry. 
During periods when economic condi- 
tions have been relatively stable—when 
the cost of labor and materials changed 
but slowly—the historical method of 
taking the loss experience for the past 
five years and averaging it mathemati- 
cally, worked reasonably well and pro- 
pai equitable results. However, of late 
years, the inescapable effects of an in- 
flationary economy have given rise to the 
question—if the traditional, mathemati- 
cal average of the five-year fire loss 
experience quite fits the case. 

If in a given state our fire loss ratios 
for the past five-year period have been, 
for example, 42%, 45%, 48%, 55%, 60%, 
simple arithmetic tells us that the five- 
year average loss ratio is 50%. Under 
the principles we have been following, 
rates for the ensuing year, despite that 
five-year loss ratio, would probably re- 


19) 


main unchanged. Nevertheless, it is ap- 
parent that loss ratios of 55% and 60% 
for the most recent two years, while 
we are confronted with every indication 
that the economic forces responsible for 
a rising loss trend were still in full 
swing—it is apparent, let me repeat, that 
failure to raise rates to produce greater 
premium income would be foolish and 
improper. Regulatory laws require that 
rates, in addition to meeting other tests, 
must be adequate. Yet, in the circum- 
stances assumed, an unchanged level of 
rates would arise from strict application 


of the mathematical five-year average 
loss ratio principle. When this truth 
was recognized, the need became ap- 


parent for introduction of some means 
or other of giving greater weight to the 
experience of the more recent years in 
order that rates might better reflect 
contemporary loss patterns and trends. 

Various methods were suggested and 
carefully studied. Finally, after long 
and thorough testing, actuaries and wun- 
derwriters worked out a remedial meas- 
ure that is simple not only in principle 
but in practice as well. This in brief, 
was to extend the experience period 
from five to six years, and lay more 
emphasis on the later, more recent years 
of that period than upon the earlier, 
more distant ones whose experience, as 
it recedes further into the past, becomes 
less and less applicable to current condi- 
tions. More specifically, the weighting 
factors chosen were 30% for the most 
recent year, 25% for the next most re- 
cent, 15% for the year before that, and 
10% for each of the earliest three years 
of the six-year review period. 


Weighted Loss Ratio Procedure 


You will readily perceive that this 
new approach will produce a different 
result. Assuming the same series of 
annual loss ratios as those just men- 
tioned, with the addition of one earlier 
year, and assigning to it a loss ratio, 
say, of 42%, in keeping with others 
earlier in the period, the mathematical 
average loss ratio of 50% that we have 
just observed to be produced by our 
traditional methods, now becomes under 
the weighted method 52%—an increase 
of 2%. On the strength of this figure, 
we think we could now reasonably seek 
Insurance Department approval to rate 
increases that would expand the aggre- 
gate fire premiums for the state as a 
whole by about 4%. 

This weighted loss ratio procedure 
has been recommended by the Inter- 
Regional Insurance Conference to rating 
bureaus countrywide for adoption, where 
it is now receiving most careful consid- 


eration. We have high hopes that its 
equity and propriety—its conformity 
with rating law requirements—will be 


recognized by insurance’ supervisory 
authorities everywhere and that over- 
all fire rate adjustments which it pro- 
duces will receive prompt and universal 
Insurance Department approval. 

I should not leave the point without 
emphasizing that this process of rate 
level adjustment—on principles suitably 
recognizing more recent loss experience 
—is one that must necessarily cut both 
ways. It is intended to afford under- 
writers higher rates when more pre- 
miums are needed to pay mounting 
losses. It will also accomplish another 
purpose of prime importance to com- 
panies and agents alike. When _ loss 
experience turns downward—as it will 
surely do in time—the same process will 
bring about speedier rate reductions. In 
times when competition from direct 
writing insurers is of growing concern, 
agents and companies may derive a de- 
gree of comfort from the knowledge 
that within our new horizon is a fire 
insurance rating procedure of greater 
flexibility and responsiveness to current 
conditions and needs. Favorable under- 
writing experience always attracts sharp 
competition. The new fire insurance 
rate level adjustment program’ should 
better enable agent and company to 
meet that competition. 


Increase of Term Multiples 


Now, to another measure. A discount 
for term policies is of such ancient 
standing that no one knows exactly 


when it was started. Records do dis- 
close, however, that over a century ago, 
a ten-year fire insurance policy on a 
dwelling house in England could be 
purchased for a sum equal to seven 
annual premiums. Within the times of 
those present, the general usage has 
been two and one-half annual premiums 
for three years and four annual pre- 
miums for five. Possibly this was not 
without some justification when term 
premiums were prepaid in one lump 
sum, with all the economies and benefits 
of “cash in advance.” Nevertheless, ad- 
vent of deferred premium payment plans 
rendered such term discounts wholly 
unrealistic and insupportable. Correction 
was long overdue. 

In 1957, therefore, the industry made 
the decision to reduce term credits— 
amounting to 16-2/3% for three-year 
policies and 20% for five-year policies— 
to 10% for the first and 12% for the 
second. This was done by increasing 
from 75 to 85 the percentage of the 
annual premium charged for each year 
of a term policy after the first. In time, 
this higher term multiple—everything 
else being equal—will operate to increase 
the companies’ over-all premium revenu > 
by approximately 74%. But we shall 
have to exercise patience; the fruit will 
ripen slowly. For the first year after the 
change, the average premium increase 
over all of our oo appeig will amount 
to no more than 14% or 2%; the second 
year 3% or 4%; and sh until five full 
years have elapsed, and we are in the 
sixth vear, can we expect to receive 
the full benefit. 


Insurance supervisory authorities in 


37 states have already stamped their 
approval upon the increased multiple. 
The industry is optimistic that before 


long it will he an accomplished fact in 
the remaining few jurisdictions. 


Deferred Premium Payment Plan 


Now, for a final point. Another de- 
velopment—this time with the worthy 
aim of curtailing company and agency 
handling expense—and_ thus holding 
down the cost to policyholders—is also 
on the horizon. 

Deferred premium payment plans 
afford the insuring public an important 
advantage. Whether we like them or 
not, they have spurred wider sale of 
insurance with attendant better protec- 
tion of the public against unfortunate 
loss. Nevertheless, inherent in the two 
plans in general use are, it must be 
recognized, shortcomings, inequities and 
economic waste. An audience of agents 
needs no reminder from me about the 
multiplication of detail work that occurs 
on change of policy amount by endorse- 
ment, of the complicated problems of 
work-sheets, rating, accounting, ete. 
These complexities result in errors, and 
errors are expensive to correct. 

About five years ago, a study of the 
subject was commenced on the Pacific 
Coast. Intensive thought was given im- 
partially to the virtues and the short- 
comings of both existing plans. Various 
new approaches were proposed and ex- 
amined exhaustively. Whether to cor- 
rect the objectionable features of the 
plans now in use and yet stay within 
their framework, or to devise an entire- 





ly new plan to supersede hoth the 
present ones—this was the essence of the 
question. 

The decision was in favor of one 


altogether new. As a prerequisite, though, 
the Pacific Coast people first determined 
that any new plan had to fill the follow- 
ing bill: 


It must be readily understandable, 
easy to handle, simple to calculate, ac- 
ceptable to agents and attractive to 
policyholders. 

It must neither add to expense nor 
reduce premiums. 

It should not introduce new difficulties 
or problems, of which we have an 
abundance already. 

And, very important, it should pro- 
vide for equal premium installments. 


_A new plan meeting these specifica. 
tions will be introduced in the nea 
future in the states of the Pacific Coas 


After agency and company testing fo 
several months, if it is demonstrate) 


that the plan works satisfactorily, 
will probably be recommended for adop. 
tion nationwide. 


Purport of New Deferred Premium 
Provision 


The new deferred premium provision 
to repeat, was designed to replace th, 
two already in use—Installment Pre. 
mium Payment Plan and the Annwj 
Renewal Plan. Representing an entirel; 
new approach, in actual practice it \ 
rather simple. 

rst, a Deferred Premium Paymey 
Annual Rate is determined by multiply. 
ing the regular three-year prepaid rate 
by 35%. Apply this Deferred Premiun 
Payment Annual Rate to the amount 
of insurance, and the result is the first 
and each subsequent premium install- 
ment payment to be made under the 
policy, whether it be for three or fiye 
years. For example, if the published 
annual rate is $1.00 and the conventional 
three-year term rate $2.70, the Deferre) 
Premium Payment Annual Rate becomes 
35% times $2.70 or $.945. For a $10,00) 
policy, the first and every subsequent 
annual installment thereafter, under ; 
three or five-year policy, is $04. 50. This 
is all there is to it; no term miultipl 
factors, no loadings or interest, no in- 
stallment or collection charges. 

We have been encouraged to believ: 
that a try-out of the new plan in the 
Pacific Coast territory will demonstrat 
its suitability for other parts of the 
country and that before long it can b 
made widely availble to agents an 
policyholders. 


Conclusion 
In conclusion, let me say that it. has 


been a privilege to have this opportunity 
to discuss with you a few of the meas 
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ures that are now being taken and other § 


that are being intelligently tested, wit! 
an aim toward alleviating some of the 
conditions which are plaguing the i 
dustry. Time has permitted only a bar 
scratching of the surface, but, in an 
event, 
clearer understanding of a number 0 
the things that concern your companie 
and of the serious, constructive approacl 
being taken to deal with them. 

1 hope, that I 
sense of encouragement—a_ spirit 0! 
optimism—that, while all is not yet en- 
tirely well with our industry, there ar 
in motion forces which we ‘con fidentl: 
believe will, in time, lead to better days 


t 
too, 


Four States Legislate 
To Improve Highway Safety 


The following state legislative action 


I hope you have received a litt 


_ 


leave with you a— 


were taken recently in connection wit! 

highway laws: 
In New Hampshire the State Moto® 

Vehicles agency will use a mobile un! 


to test drivers who have had more tha! 
one accident. The specially constructe' 
clinic bus is considered to be the firs 
state-owned one of its kind. 

Delaware State Highway 
sioner Hugh R. Sharp Jr., has_ bee! 
authorized to study legal moves ¢ 
hasten the lifting of licenses of driver 
convicted of drunken driving. Presentl 
the law provides such a motorist ¢@! 
operate until a court of appeal sustall! 
the conviction. 

Louisiana State Senator Charles 
Deichmann introduced a_ bill in_ th 
legislature to raise the minimum ag 
for driver’s licenses from 15 to I 
Sixteen-year-olds taking driver educt 
tional courses would be given a_ perm 
to be valid during the period of instruc 
tion. 

Washington State Attorney Gener 
John J. O’Connell proposed that the 
state’s minimum driver 
from 16 to 18. 
part of Mr. O’Connell’s program bein! 
developed for the 
a means of combating juvenile 
quency. 


Commis 





age be raise 
This recommendation "Pf 


1959 Legislature * { 
deli 
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porenerae Tribute to 
Michelbacher, Leslie 


AT SKYTOP SPRING BANQUET 





Past Presidents, Retiring From Industry, 
Applauded for Varied Contributions 
to Casualty Field 





By Wattace L. CrLapp 


Skytop, Pa., May 27—William Leslie, 
Sr, retired general manager of the 
National Bureau of Casualty Underwrit- 
ers, and G. F. Michelbacher, retired 
president of Great American Indemnity, 
received the tributes of the Casualty 
Actuarial Society last evening at its 
spring banquet here. Both are past presi- 
dents of the organization. Mr. Leslie 
was president in 1923 and Mr. Michel- 
hacher headed the society in 1924-25. 

W. W. Greene, New York consulting 
actuary, another past president of the 
Society, had the honor of introducing 
Messrs. Leslie and Michelbacher and 
high spotting their careers. In several 
respects their careers parallel each other. 
They are both graduates of the Uni 
versity of California; both were disciples 
of the late Dr. Albert W. Whitney 
while under-graduates. They both taught 
fora time at the university after gradu 
ation. In the Society they started as 
charter members, became lellows, and 
have served with distinction over the 
years. : 
“Mr. Michelbacher, the author of sev- 
eral insurance textbooks, has generously 
donated his royalties from these books 
to the Society. 

Casualty insurance history was un- 
folded as Messrs. Leslie and Michel 
bacher recounted at the dinner highspots 
of their respective careers. Both paid 
high tribute to the Casualty Actuarial 
Society which will mark its 45th anni- 
versary in 1959, 

Elden W. Day, secretary of the Lum- 
bermens Mutual Casualty, was the ban- 
quet master of ceremonies, and Dudley 
M. Pruitt, deputy general manager, 
General Accident, as the Society’s presi- 
dent, extended the welcome. 

William Leslie, Jr., who succeeded his 
father two weeks ago as Bureau general 
manager, is vice president of the Society, 
as is John W. Carleton, vice president 
and actuary, Liberty Mutual. 

They worked together in setting up 
the program of six informal round table 
discussions on current problems for this 
meeting. It met with considerable in- 
terest and success. Attendance was at a 
peak topping the 100 mark. 
Contributions to Casualty Industry 


Mr. Michelbacher’s career of 40 years 
started in 1915 when he joined the 
Workmen’s Compensation Service Bu- 
reau as statistician. Between 1919 and 
1921 he worked as actuary and then 
secretary of the National Council on 
Compensation Insurance. Like Mr. Les- 
le, he too was associated with the 
National Bureau of Casualty Under- 
writers, as secretary-treasurer 1921-1926. 
He joined Great American Indemnity 
which was getting under way in 1926 
as a vice president. He succeeded Jesse 
W. Phillips as president of that com- 
Pany in 1947. Mr. Michelbacher has 
Written several textbooks which are the 
accepted standard works for the indus 
try’s students. A life long friend of Mr. 
Michelbacher is Ralph H. Blanchard, 
retired professor of insurance at Colum 
hia University, who was president of 
the Casualty Actuarial Society in 1941-42. 
illiam Leslie has been recognized as 
an outstanding actuary by the entire 
industry. His recent retirement brought 
forth tributes from company executives 
throughout the country. His 28 years 
with the National Bureau produced many 
imnovations which were achieved through 
Is outstanding grasp of problems in- 
volved in casualty rating. 


AETNA FILM ON TV IN IRAN 
When the first TV station in Tran 
went on the air this spring it broad- 
rast an educational safety film produced 
hy Aetna Casualty. The movie, “Safety 
oy” was a boating safety film. 





General Fire & Casualty 
On Non-Participating Basis 


General Fire And Casualty of New 
York, after 20 years as a participating 
stock company with respect to casualty 
coverages, will operate on a_non-par- 
ticipating basis effective July 1, E. C. 
Lechner, president, announced this week. 
One exception will be workmen’s com- 
pensation policies, other than retrospec- 
tive, with premiums in excess of $5,000. 
Policies issued through the fire division 
have always been non-participating. 

“An ever changing economy dictates 
changes in business methods,” Mr. Lech- 


ner said, “and this move results from 
a complete evaluation of the insurance 
field. In changing to a non-participating 
basis, it is intended to provide multiple 
line facilities as soon as_ practicable. 
Burglary and glass coverages will be the 
first additional facilities.” 

The company will continue to use 
bureau rates, and rates of commissions 
to brokers and agents will be generally 
the same as those paid by bureau stock 
companies. Dividends will no longer be 
paid on casualty policies with effective 
dates subsequent to June 30, 1958, ac- 
cording to the announcement. 

“While it is realized that great 
changes lie ahead in the marketing of 


Transfer Peterson to N. Y. 


Henry D. Peterson has been appointed 


assistant manager of the New York 
branch office of the Hartford Steam 
Boiler Inspection and Insurance Com- 


pany. He will assume his new post on 
June 1. Mr. Peterson joined the com- 
pany as a special agent at Atlanta in 
1946. He was transferred to the Phila- 
delphia branch as supervising special 
agent in 1957 and was named assistant 
manager there earlier this year. 





Mr. 
and 
dominant 


Lechner said, “we be- 
brokers will. continue 
role.” 


insurance,” 
lieve agents 
to play a 





A policy 
is justa policy. 








A Company 
with assets 
of $513,241,459. 


















A competent, 
well-informed 
agent. 











2,674 Service 
and Sales 
Specialists. 











witil, you Look, behind it | 


As an independent agent you have the responsibility to select the policy that will 
best meet the needs of each client. One good way to be sure you have selected the 





best policy is to look behind it. 


Behind an A&tna Casualty policy are: 
@ An independent, self-employed insurance specialist like yourself. 


@ Fieldmen specifically trained by Atna Casualty in all phases of Property 
Insurance and equipped to give valuable assistance. 


@ Hundreds of salaried claim representatives from coast to coast ready to handle 
losses wherever they occur, promptly and fairly. 


@ A company of unquestioned integrity with a record of outstanding service to 


the insuring public. 


For information on agency opportunities in your community, write Olaf Nordeng, 


Vice President, Fire Insurance Division. 


AETNA CASUALTY and SURETY COMPANY 
STANDARD FIRE INSURANCE COMPANY 


Hartford, Connecticut 


Affiliated with Aétna Life Insurance Company 
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See Record Attendance 
For IAAHU Annual Meet 


R. H. DUTWEILER IS CHAIRMAN 





For L. A. Gathering June 11-14; Roster 
Includes Keynoter Travis Wallace, 
MacDonald, Powell, Williams, Ernst 
Record attendance is expected at the 

28th annual convention of the Interna- 

tional Association of Accident and 

Health Underwriters to be held June 11- 

14 in the Statler-Hilton Hotel. Los 

Angeles. General Chairman Richard H. 

Dutweiler, general agent, National Cas- 

ualty, reports this week that registra- 





Bullocks’ 
RICHARD H. DUTWEILER 


tions are pouring into the convention 
headquarters in Los Angeles. 

The meeting will hear speeches from 
A. & H. from 


many well-known men 

around the country. Entertainment fa- 
cilities include TV programs, major 
league baseball, conducted tours. of 


Hollywood studio lots and Disneyland, 
and a Beverly-Hilton fashion show for 
lady visitors. 

Roy A. MacDonald, managing director, 
Life Office Management Association, will 
be the luncheon speaker, June 12. Mr. 
MacDonald, whose subject will be “Sell- 
ing for Success,” was formerly director 
of company relations for HIAA and be- 
fore that was with the Old Health & 
Accident Underwriters Association for 
six years, 

There will be a Leading Producers 
Round Table Breakfast, special presenta- 
tion ceremonies to Miss A. & H. (glam- 
orous TV personality, Miss Gloria Pall) 
and a special Service Award to TV star 
Bill Williams of “Date with the Angels.” 

Two special days will be in charge of 
the San Francisco and San Diego Asso- 
ciation presidents. 

Travis Wallace Prominent 

The newly elected president of Health 
Insurance Association of America, Travis 
T. Wallace, president, Great American 
Reserve, Dallas, will deliver the IAAHU 
keynote address, June 12, Mr. Wallace 
will also participate as a panelist in the 
discussion “Our Horizons—Present and 
Future” which will be under the chair- 
manship of James E, Powell, vice pres- 
ident, Provident Life & Accident. Carl 
A. Ernst, superintendent of agencies, 
North American Life & Casualty, will 
also speak on this panel. 

Also on the agenda June 12 will be a 
luncheon presided over by Frances San- 
(Continued on Page 33) 


TO SET UP A. & H. LIBRARIES 





In New York and Chicago; Gift Made 
by Trustees of Harold R. Gordon 
Memorial Fund 
A gift to establish memorial libraries 
in the Chicago and New York offices of 
the Health Insurance Association of 
America was presented by the trustees 
of the Harold R. Gordon Memorial 
Fund to the HIAA board of directors, it 
Was announced this week. The libraries, 
to be known as the “Harold R. Gordon 
Memorial Law Library,” in Chicago, and 
the ‘Harold R. Gordon Memorial Re- 
search Library,” in New York, will be 
maintained to perpetuate the memory of 

Mr. Gordon, who died July 8, 1948. 

As managing director of the old 
Health and Accident Underwriters Con- 
ference, Harold R. Gordon spent 27 
years in the A. & H. business. During 
his tenure, the Conference grew from 
90 member companies in 1921 to 133 
members by 1948. In 1956 the Confer- 
ence merged with the Bureau of Acci- 
dent and Health Underwriters to become 
the Health Insurance Association of 
America. 

The trust agreement provides for half 
of the $8,000 gift to be spent in the 
creation of each library, and also “that 
there shall be displayed in each of said 
libraries a suitable picture of Harold R. 
Gordon and/or a_ suitable plaque to 
serve as a memorial record.” 

Signing the trust agreement for the 
association at its board meeting, May 12, 
were: HIAA President Travis T. Wal- 
lace, president, Great American Re- 
serve, and E. J. Faulkner, president, 
Woodmen Accident & Life; John P. 
Hanna, general counsel, HIAA; C. O. 
Pauley, Evanston, Ill.; James E. Powell, 
vice president, Provident Life & Acci- 
dent, and J. W. Scherr, Jr., chairman 
of the board, Inter-Ocean Insurance Co., 
as trustees of the Harold R. Gordon 
Memorial Fund. 





KENTUCKY LEGISLATIVE STUDY 
Among topics being studied by the 
Kentucky Legislative Research Commis- 
sion at the request of the 1958 State 
Legislature are medical service plans, 
including operation of health and acci- 
dent, medical and hospital plans, wel- 
fare trust funds, and insurance and other 
programs, public and private. 


Jackson Appointed HIAA 


Director of Co. Relations 





FREDERIC W. JACKSON 


Frederic W. Jackson, assistant direc- 
tor of company relations, Health Insur- 
ance Association of America, New York 


City, has been appointed director of 
company relations. Announcemeit of 
Mr. Jackson’s appointment, effective 


June 1, was made jointly this week by 
HIAA President Travis T. Wallace, 
president, Great American’ Reserve, 
Dallas, and General Manager Robert R. 
Neal, Washington, D. C. 

For the present, Mr. Jackson will re- 
main in the HIAA New York office, 
but will move eventually to direct HIAA 
company relations activities from its 
office in Chicago. 

Mr. Jackson has been assistant direc- 
tor of company relations since joining 
the association in October 1956. Prior 
to that time, he served with the Equi- 
table Society, New York, advancing from 
Group department service supervisor in 
1940, to the position of assistant man- 
ager of the department, which he held 
until joining HIAA. During World War 
II, Mr. Jackson served from 1941 to 1946 
with the U. S. Armored Corps and the 
Infantry, in the U.S. and the Philippines. 
Upon his separation from the armed 
forces, he held the rank of first lieu- 
tenant. A native of Long Island, New 
York, Mr. Jackson lives in Westport, 
Conn., with his wife Nancy and their 
three children. 





and surgical benefits. 


for life. 


45 JOHN STREET 





INCOME SECURITY A. & S. 
Our Best Seller 


Brokers who are anxious to give their clients the best in 
Accident & Sickness protection should get acquainted with 
our Income Security A. & S. policy. 

Among its saleable features are (1) full monthly accident 
benefits, even for life, for total disability; (2) six months’ 
benefit provisions for partial disability due to accident; (3) full 
monthly sickness benefits up to TWO years with no house 
confinement; (4) supplemental coverage by rider for hospital 


Don’t overlook, too, the confining sickness disability benefit 


JAMES R. GARRETT, INC. 


Manager, Eastern A. & H. Department 
NATIONAL CASUALTY COMPANY 
The Friendly, Service-with-a-Smile Brokers’ Office 


REctor 2-4567 


NEW YORK 38, N. Y. 








FTC Upheld 2—1 by 
Court of Appeak 


CASES DECIDED IN ST. .LOUs 





Concerned Advertising of American Lif, 
& Accident, and Auto Owners Safety, 
Judge Johnsen Dissented 





The United States Court of Appeak 
sitting in St. Louis, affirmed the ceag 
and desist orders of the Federal Trade 
Commission in both the cases againg 
American Life & Accident, and Automo. 
bile Owners Safety Insurance Co, 4 
major issue in the case was the fac; 
that the advertising and sales materi: 
on which the FTC action was_ base) 
had been submitted and approved }y 
the FTC administrative staff before the 
cease and desist orders were issued, 

Chief Judge Gardner for the Eight) 
Circuit and District Judge Duncan in 
their majority opinions swept aside the 
evidence on this point and all other 
arguments to sustain the contention that 
the petitioning companies had been coop- 
erative in their efforts to comply with 
and follow any directions or commands 
of the FTC. These judges held that 
it was the duty of the FTC to proceed 
as it did and enforce the provisions of 
the Federal Trade Commission Act. 


Dissenting Opinion 


But Circuit Judge Johnsen dissenting 
in both cases touched upon the moral 
aspects of the FTC promulgating trade 
practice rules relating to the advertis- 
ing and sales promotion of mail order 
insurance, allowing the staff of its rules 
division to “exercise the functions of 
advisorily engaging in such sanctions 
and approval of forms of advertising 
and solicitation submitted to it” and then 
without notice repudiating its staffs 
actions, and without requesting _ the 
petitioners to cease further use of such 
approved material, to crack down on the 
companies by filing the complaints that 
led to its cease and desist orders. 

“It seems to me that this constituted 
fundamental lack of fair play in admin- 
istration and processive arbitrariness in 
hearing,” 
dissent. “T believe that 


do not 










Judge Johnsen wrote in his 
a use & 


of advertising or solicitation forms, ap-f 
proved by the Commission's staff, under & 


trade practice rules promulgated by the 
Commission and under sanctioning pro- 
cedures authorized by it in_ relation 
thereto, can constitute such “deceptive 
act or practice” as the Act contemplates, 
should be made the subject of a cease 
and desist proceeding, and on_ which 
the Commission with leave to hold 
until after there has been a_ removal 
of its administrative insulation.” He 
suggested that the case be remanded to 
the Commission with leave to hold 
open the complaint, until it is seen 
whether the petitioning companies make 
further use of the material about which 
the FTC had complained in the pro- 
ceedings. 

The American Life & Accident case 
to the U. S. Court of Appeals for the 
Eighth Circuit was a petition to review 
the decision of the Federal Trade Com- 
mission. 

There is a third case pending before 
the U. S. Court of Appeals Eighth Dis- 
trict. It is Travelers Health v. FTC 
which was argued and submitted to the 
Court last November. 


Louis A. Newell Named G. A. 


Louis A. Newell of Baltimore has beet 
named general agent for Massachusetts 
Protective and Paul Revere Life. He 
has been in insurance nine years having 
joined the Nationwide in 1949 as al 
agent. He became district sales manage! 
two years later. He also served tw? 
years as regional group manager for the 
company. 








BRANCH OFFICE MOVES 


The Springfield, Mass. branch office i 


of Connecticut General Life has mové 





to new quarters at 26 Vernon Street f 


Manager of the branch is William 
Gilbert. 
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Research Needs of 
Health Insurance 


OUTLINED BY J. F. FOLLMANN, JR. 








HIAA Information-Research Director 
Gives Talks to HIF and Community 
Council of Greater N. Y. 





Joseph F. Follmann, Jr., director of 
information and research for the Health 
Insurance Association of America de- 
livered two talks recently in New York, 
examining the future of health insurance 
and the need for research on coverages. 

Speaking at a forum on “Prepaid Fi- 
nancing of Dental Care” conducted by 
the Community Council of Greater New 
York he considered the desire to improve 
the level of dental care, especially for 
children during their formative years. 

Before the Health Insurance Founda- 
tion, Mr. Follmann told of a request 
made by executives of member com- 
panies of HIAA for the association to 
set up a blueprint for an industry pro- 
gram of research. He outlined the areas 
that need analysis for health insurance 
to help provide better health services. 

In emphasizing the problems faced by 
prepaid dental programs Mr. Follmann 
referred to Britain’s National Health 
Service—a government financed scheme 
in operation since 1948. 

“Demands made upon the National 
Health Service were heavy,” Mr. Foll- 
mann reported, “and the government 
recognized that only a reasonable pro- 
portion of the national income could be 
expended for medical care. As a conse- 
quence, additional charges to the patient 
have been instituted from time to time. 
This might be interpreted that on a 
practically ‘for free’ basis unnecessary 
demands are made upon the dental pro- 
fession.” Mr. Follmann noted, however, 
that since these charges were initiated, 
the cost of dental care to the National 
Health Service has dropped consider- 
ably, 

Explains Companies’ Caution 

Caution on the part of health insur- 
ance companies in approaching the 
problem of protection against the costs 
of dental care is due to two factors, Mr. 
Follmann declared, First, limited experi- 
mentation in the United States, as well 
as the experience of England’s National 
Health Service, has shown that a dental 
insurance program is effective only to 
the degree it is purchased and_ until 
quite recently there has been little de- 
mand for this type of care. The second 
factor is the absence of usable statistics 
upon which valid cost predictions can 
be made. 


Work With Dental Assn. 


Mr. Follmann stated that the Health 
Insurance Association of America has 
been working for the past year with the 
American Dental Association in an at- 
tempt to develop the needed statistical 
base, With the development of these 
Statistics, progress toward more insur- 
ance company coverage for dental care 
would be appreciably aided. 

A possibility for dental care coverage 
might be the inclusion of the more 
serious and costly forms of dental care 
mM a medical care program, he sug- 
gested, leaving the more routine, less 
costly, controllable and luxury forms of 
tare to be borne by the individual. 

Mr. Follmann suggested that to date 
too little is known about the incidence 
and cost of dental care from the insur- 
ance viewpoint. Several other unknowns, 
€ added, exist which will affect the 
cost of dental care programs. He in- 
cluded such factors as the age level of 
4 group, income level, geographic loca- 
tion and the effect of fluoridation. A 
substantial amount of experimentation 
and experience will be required before 
these unknowns can be resolved in order 
to establish an accurate basis for dental 
care programs. 


Research Needs of Health Insurance 


Mr. Follmann told the HIF meeting 
that research needs of health insurance 
are Many, varied in nature and not easy 
to attain. He said: “We need to know 
More in an analytical sense about the 


Blue Shield Plan Given 
Approval by J. A. Navarre 


Michigan State Insurance Commis- 
sioner Joseph A. Navarre has approved 
a new medical insurance plan which 
would pay full doctors’ fees for Blue 
Shield subscribers earning up to $7,500 
a year. 

For those in that income level who 
adopt the plan, it will mean coverage 
of doctors’ fees connected with surgical, 
in-hospital medical care and obstetrical 
fees. Subscribers now generally pay a 
fee in addition to Blue Shield coverage. 

Participating doctors may make an 
additional charge to subscribers earning 
more than $7,500 a year, it was explained 
by Blue Shield officials. Charges will 
be based on reports of subscriber’s an- 
nual earnings as received each year from 
employers. 

Blue Shield also will offer in Michigan 
five services under which the subscriber 
will pay the first $5 or 10%, whichever 
is greater, and the service will pay the 
remainder, 

These include diagnostic laboratory 
services, X-rays, radiology services, pay- 
ment to a doctor assisting the surgeon 
when the subscriber is in “hospital and 
payment for medical consultation service 
in a hospital. 

It is reported the new features of the 
plan cover what the public indicated it 
wanted in a comprehensive survey on 


prepaid medical care conducted last 
year by the Michigan State Medical 
Society and the Michigan Health 


Council. 





growth and development of private 
health insurance. Meaningful analysis of 
the personal medical bill and the rela- 
tionship of health insurance to it, is 
needed. More information about the 
consumer is required such as who he is, 
how he spreads ‘his resources, his atti- 
tude towards various types of health in- 
surance... the relationship of his edu- 
cational background and income to these 
attitudes ... where he gets his informa- 
tion about health insurance and how 
reliable he feels this to be.” 

Other information is needed on the 
development of broader out-patient care, 
self service hospital facilities, convales- 
cent and nursing home care, home care 
itself, and whether these are insurable, 
and the effect they might have on the 
cost of insurance. 

Mr. Follmann pointed to the need for 
information about incidence and extent 
of duplication of coverage where it re- 
sults in over-insurance, and the amount 
of over-utilization and abuse of cover- 
age and “the creeping higher costs which 
seem to appear as a result of existence 
of insurance. He suggested that infor- 
mation on these areas might help in- 
surance solve these problems. 


Population Groups 


“We need to know more about such 
population groups as the aged, depend- 
ent persons, those employed in small 
groups, those living in rural areas, and 
those who are impaired or substandard 
risks. What is the cost of insuring 
these people? What problems have to be 
faced in further extending to them the 
benefits of health insurance? 

“We need loss and morbidity exper- 
ience or several types, particularly with 
respect to certain aspects of major med- 
ical expense insurance and the effects of 
the principals of various types of de- 
ductible amounts and coinsurance. We 
need to know more about the incidence 
and nature of cancellation and non- 
renewal and of the cost inherent in any 
voluntary restrictions of these contrac- 
tual rights in the instance of deteriora- 
tion of health.” 

Mr. Follmann pointed out that these 
needs are not the total, but they are 
related among other things he said, “to 
the opportunity to relieve government 
from the necessity of entering the area 
of social insurance to any greater de- 
gree ... they are related to the impor- 
tant role insurance companies play in 
preservation ...of the freedom and 
dignity of the individual.” 


Return to Surgical 
Schedules Foreseen 


BY HALVERSON IN L. A. TALK 


Tells A. & H. Managers California 
Fee Schedule Program Off>rs Solu- 
tion to Medical Charges Problem 








The necessity for more education in 
the health insurance field and the need 
for a return to use of surgical fee 
schedules were cited by A. B. Halverson, 
second vice president, Occidental Life 
of California, in an address before the 
Accident and Health Managers Associa- 
tion in Los Angeles recently. Mr. Hal- 
verson spoke on “Medical Relations and 
Surgical Fee Schedules.” 

“Even though many gains have been 
made in the scope and quality of medi- 
cal care, there is a tremendous need for 


education in the field of health insur- 
ance,” he stated. ‘The public doesn’t 
really understand the effect of over- 


utilization or abuses of health insurance 
by a few people,” he added. 

Mr. Halverson told of the work’ of 
the Health Insurance Council which, he 
said, was formed to serve as a central 
source of information to provide techni- 
cal and practical assistance to hospitals, 
doctors and other persons in the health 
care field on the development and use of 
health and accident insurance. 

He continued: “At the present time 

here in Los Angeles County we have a 
liaison committee which meets with the 
top people of the Los Angeles County 
Medical Society. The medical profession 
is extremely interested in the problems 
that exist in the health care field. At 
the same time the insurance industry 
is attempting to gain a better under- 
standing of the doctors’ problems and 
complaints so that solutions can be 
found. 
_ “The medical profession realizes that 
it must protect and enforce the adopted 
ethical practices of the profession. It 
is to their best interest to retain the 
many advantages and gains that they 
have realized as a result of health in- 
surance expansion and they are appre- 
hensive about the rising costs of medical 
care,’ Mr. Halverson said. 

Speaking of surgical schedules, he 
said: “In talking with the top men in 
medicine, it is their considered opinion 
that the insurance industry is going to 
be forced—within the next few vears— 
to go back to surgical schedules.” 

Referring to the California Fee Sched- 
ule, Mr. Halverson noted: “Nothing will 
be perfect but it is certainly a great im- 
provement over the surgical schedules 
developed by the insurance industry 
and offers a guide to arrive at reason- 
ableness of surgical fees.” 





Amer. Casualty Introduces 


Sportsmens Accident Plans 

The Sportsmaster Accident Policy, 
especially designed for hunters and fish- 
ermen. has been announced by the Amer- 
ican Casualty Company of Reading, 
Pennsylvania. The policy covers injuries 
sustained while hunting, fishing, trap 
shooting or on field trials (except for 
wage or profit) and while traveling di- 
rectly to and from these activities. 

Under this new policy, two plans of 
protection are available. Plan 1 provides 
benefits of $5,000 accidental death and 
dismemberment, $500 accidental medical 
expense and $25 weekly disability indem- 
nity (up to 52 weeks). This plan pro- 
vides year-long protection for the cov- 
rei! accidents at an annual premium of 


Plan 2 provides double the above limits 
at a premium of $10 a year. Benefits are 
reduced 50% if the policyholder is in- 
jured while driving or riding in an auto- 
mobile, 

Under each plan, the accidental death 
and dismemberment limits are increased 
10% each year the policy remains in 
force, without additional cost, until the 
limits have been increased 50%. The 
policy may be renewed each year. 





Prepare TAAHU Meeting 


(Continued from Page 32) 


didge, president, Los Angeles A. & H. 
Association, one of the first women to 
hold such a high office in the A. & H. 
industry. 

Other speakers June 12 will be Robert 
Brown, Jr., CLU, Pacific Mutual Life, 
on “The Role of Disability Income in 
the Business Continuation Plan”; Harold 
Peterson, superintendent of agencies, 
American United Life, who will outline 
“Training for Action.” 

Clarence Kluckhohn, president, LPRT, 
will preside at the Leading Producers 
Round Table breakfast June 13. The 
IAAHU council meeting will follow, In 
the afternoon James R. Williams, vice 
president, Health Insurance Institute will 
discuss “Motivational Keys to Sales.” 
J. Edward Day, vice president, The Pru- 
dential will present “The Obstacle Race.” 
E. H. O’Connor, executive director, In- 
surance Economics Society will talk on 
“Legislative Dynamite.” 

Talks on the final day June 14, will be 
given by Herman Ford, CLU, Southland 
Life; D. S. Liggett, assistant vice pres- 


ident, Pacific Mutual Life, and Sig 
Stottrup, district manager, Mutual of 
Omaha. 


Other events on the final day of the 
convention will be the past: presidents’ 
breakfast, the Memorial Service, San 
Francisco Day luncheon presided over 
by Robert E. Little, general agent, Paul 
Revere Life. 

Mr. Dutweiler will preside over the 
convention banquet with entertainment 
by Russell Arms. The new IAAHU offi- 
cers will be introduced and then the 
A. & H. Man of the Year will be an- 
nounced and presented with the Harold 
R. Gordon Memorial Award by Earl 
Montgomery, manager, Provident Life & 
Accident. 





Agenda for Chicago Meet 
Of NAIC A. & H. Committee 


The 89th annual meeting of the Na- 
tional Association of Insurance Com- 
missioners will be held June 9-13 in 
Chicago. The Accident & Health com- 
mittee of NAIC is scheduled to meet 
June 11. The following agenda thas been 
scheduled. 1. To study reserves for 
guaranteed renewable A. & H. policies. 
2. Problems incident to cancellation of 
A. & S. policies. 

3. Regulation of advertising. 4. House 


confinement provisions in A. S. pol- 
icies. 

5. Definition of “Non-Cancellable In- 
surance” and “Guaranteed Renewable 
Insurance.” 

6. Problems in A. & H. settlements 


caused by pre-existing conditions. 
7. Other matters. 


United Life & Accident Is 
Heading for Record Year 


April written business for United 
Life & Accident totaled $12,083,203, the 
largest month in the history of the com- 
pany. 

This volume of business exceeded 
April of the previous year by $4,062,981 
and was $1,618,506 more than the next 
— month for United Life, October 
1957. 

In announcing this record month, 
President Douglas B. Whiting pointed 
out that April 1958 was the 19th con- 
secutive month in which United Life’s 
paid-for business exceeded the corre- 
sponding month of the previous year. 

Coupled with the fact that United 
Life’s first quarter showed an increase 
of 23% in new business over the com- 
parable period in 1957, President Whit- 
ing has predicted that 1958 will be the 
most outstanding year to date in the 
company’s history. 


PAUL WALDMAN DEAD 
Paul Waldman, a member of Equitable 
Society’s Myron H. Cohen Agency, New 
York, died recently. Mr. Waldman, who 
was 63 years old at the time of his 
death, had been associated with the 
company for 32 years. 
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°64,000 Given for 
Congressional Probe 
CHAS. F. J. HARRINGTON’S TALK 
Sees Political Persecution Unlikely; H=2 


Favors Life Companies Writing 
Casualty-Fire Lines 





At the May meeting of the Massachu- 
setts Associated Casualty and Property 
Underwriters in Boston, Charles F. J. 
Harrington, former Massachusetts In- 
surance Commissioner, reported that 
Congress had appropriated $364,000 for 














C. F. J. HARRINGTON 
the forthcoming investigation of insur- 
ance industry by a subcommittee under 


the chairmanship of Senator Joseph C. 
O’Mahoney (D.-Wyo.). 

Mr. Harrington indicated that Con- 
gressional pronouncements suggest Vic- 
tor R. Hansen (Assistant Attorney Gen- 
eral, anti-trust division of the Justice 
Department) and his Republican admin- 
istration rely heavily on pronouncements 
of Democratic members of Congress. 
Therefore, there can be no allegation 
of political persecution in the activities 
of the investigation. 

Another question taken up in Mr. 
Harrington’s address was: why _ not 
permit life companies to transact other 
classes of business? It is possible to 
procure policies covering fire, casualty, 


marine and even surety protection in 
one contract issued by one company. 
Mr. Harrington remarked: “The life 


insurance companies have gradually ex 
panded their facilities to include A. & S. 
coverage on an individual as well as a 
group basis but those companies author- 
ized to do business in the State of New 
York are barred from the transaction 
of other casualty lines. 

“Should we not permit the use of their 
vast reservoirs of wealth to be put to 
work under proper safeguards for the 
benefit of the general public? Casualty 
and fire insurance companies may direct- 
ly or through ownership of subsidiary 
life companies transact a life insurance 
business even in New York. Why should 
it not work in reverse?” he asked. 


Wider Study Recommended 


Mr. Harrington predicted that agents 
and brokers of the future will be forced 
to meet the growing competition from 
those groups. currently equipped to 
furnish all types of protection required 
by the individual. He recommended that 
underwriters broaden their horizons by 
studying the problems of life and A. & S. 
underwriting. 

One reason, at least, for doing so is 
to replace “the loss of income being 
experienced from the diminishing com- 
missions available from the sale of auto 
and compensation insurance. 

“Those of us engaged in the casualty 
business are confronted with increased 
expense and diminishing commission in- 
come as social thinking affects the trans- 





Pres. Dudley W. Orr Reports 


Peerless’ First Quarter 
W. Orr, president, recently 
announced Peerless writings for the 
first quarter developed an apparent un- 
derwriting loss of $21,574. Net written 
premiums were $3,416,263, an 11% 
crease over net writings of the corres- 
ponding period of 1957. Earned 
miums for the first quarter 
$3,869,243. Investment income earned of 
$144,571 realized capital gain of 


$43,648, less incurred Federal 
tax and an adjustment for agents’ 
balances represented a total gain of 
$184,381. This figure combined with 
the underwriting loss represented a net 
income for the company of $170,008. 
The surplus for the company increased 


to $8,309,929 at March 31, from $8,039,- 


Dudley 


in- 


pre- 
were 


with 
income 


898 at year-end. This increase results 
from combining the Net Income for 
the first quarter with an_ unrealized 


gain of $188,872 for the period and an 


adjustment for unadmitted assets of 
$55,718 and deducting dividends to 
stockholders of $137,500 and disburse- 
ments for retirement allowances of 
$7,067 during the first three months 
of the year. 

Peerless’ affiliated life company, the 


United Life & Accident, Mr. Orr noted 
increased its business written 23% over 
the corresponding quarter of one year 
ago 


HARTFORD A. & H. ASSOCIATION 


Elects Wm. F. Monk, Hartford A. & I. 
as President; Delegates Fred Dinehart 
and G. J. Richards for L. A. 
William F. Monk, an instructor at the 
home office training center of Hartford 
Accident & Indemnity was elected presi- 
dent of the Hartford Association of 

Accident and Health Underwriters. 
Samuel Levitt, Paul Revere Life, was 





elected vice president and George J. 
Richards of Monarch Life, secretary- 
treasurer. 

The new executive committee com- 
prises Ansel Arnold, The Travelers, 


chairman; Joseph Dillman, Paul Revere 
Life; Lyle Pelton, Life Insurance Agency 
Management Association; William F. 
O’Connor, Washington National; Beech- 
er Swaim, Continental Assurance; J. 
Vincent Budds, Warner &  Budds 
Agency, and Fred Dinehart, Metropoli- 
tan Life. Messrs. Richards and Dinehart 
will represent the Association at the 
annual convention of the International 
Association of Accident and Health Un- 
derwriters at Los Angeles. 





Freedoms Foundation Cites 


Mutual-United of Omaha 


Mutual of Omaha and United of 
Omaha were honored May 26 by Free- 
doms Foundations at Valley Forge, 
Pa. Dr. Kenneth D. Wells, president of 
Freedoms Foundation, presented awards 
to the two companies and to Rabbi 
Sidney H. Brooks of Omaha for his 
sermon, “Demands of Our Heritage.” 

Dr. Wells presented two George 
Washington medals to company repre- 
sentatives for their employe magazine, 
“Criss Cross Currents.” Jack Dixon, 
editor of the publication, was cited for 
presenting the “verities of the American 
Republic.” The magazine was similarly 
honored for its editorial content in 1953. 

George C. Boddiger, assistant treasurer 
of Mutual of Omaha and assistant vice 
president of United, accepted the award. 

The Foundation’s awards are based 
on contributions in helping to bring 
about a better understanding of the 
American way of life. 





action of automobile insurance. The 
inevitable result of two opposing forces 
is the elimination of the profit incentive 
so necessary if private enterprise as we 
have known it is to survive,” he con- 
cluded. 

Mr. Harrington is executive vice presi- 
dent of the National Association of 
Casualty & Surety Agents. 





New Joint Council for Health Care of 
Aged May Stall Progress of Forand Bill 


According to a copyrighted article in 
the “Congressional Quarterly” all signs 
point to the Eisenhower Administration 
opposing the Forand bill in Congress 
which would provide Federal health in- 
surance for everybody eligible to receive 
Social Security checks. 

This reported opposition is based on 
the fact that a private group, called the 
Joint Council to Improve the Health 
Care of the Aged, has been formed to 
do the job. It was set up in March by 
American Medical Association, American 
Dental Association, American Hospital 
Association and American Nursing Home 
Association with one of its major ob- 
jectives being “to push for adequate 
private health insurance for old people.” 
In this effort it will work with the in- 


National A. & H. of Phila. 
Elevates Two Officers 


Two employes of National Accident & 
Health of 
vated to company officers by the board 
Edward M. 
named assistant 
M. Salvatore 
treasurer. 


Philadelphia have been ele- 


Lewis 
Anthony 


of directors. was 


secretary and 
advanced to assistant 


SIX 


Mr. Lewis joined the company 
years ago and was responsible for con- 
verting the entire billing system to 


IBM He 
tendent of the machine records depart 
ment. He was a veteran of 
World War II, who saw action in the 
Battle of the Bulge and is now a major 
in the United States Army Reserves 

Mr. Salvatore came to National Acci- 
dent & Health a little over five years 
ago and in addition to his position as 
cashier now becomes assistant treasurer. 


method. served as superin 


combat 


These promotions from within the 
ranks of the company follow an estab- 
lished company policy. Basic personnel 


planning at National Accident and 
Health Insurance Company seeks man- 
agerial leadership among young men 
from within the company who have 


demonstrated their ability. 





Security-Connecticut Group 


Names Wm. H. Coombs V. P. 


William H. Coombs has been appointed 
a vice president and manager of the 
claim and loss department of the Secur- 
ity-Connecticut Insurance Group. He 
will be responsible for the countrywide 
adjusting of all claims and losses for 
the Group. 

Mr. Coombs has a background of 20 
years in insurance, ten of them in the 
area of claims investigation and _ trial 
preparation. He has served as _ chief 
adjuster of suits in the New York City 
area for a large casualty company. Most 
recently he held the title of division 
sales manager for an area covering Ohio, 
West Virginia, New York and part of 
Pennsylvania. 

A graduate of Boston University, Mr. 
Coombs also attended the Harvard 
Graduate School of Business Adminis- 
tration and the University of Leiden, 
Holland. He holds a law degree from 
St. John’s University School of Law 
and is a member of the New York Bar 


Association. During World War II he 
served for two years with the U. S. 
Navy. 





TEXAS ASSN. ELECTS ARMISTEAD 

Texas A. & H. Association last week 
elected Eugene E. Armistead, American 
Investors Life to be president. He suc- 
ceeded John Delaney, American General 
Life. John Saint, American General, 
was named vice president. The Associa- 
tion nominated Elmo Lee, Commercial 
Travelers, to represent it at the IAAHU 
convention in Los Angeles. 


surance industry, Blue Cross, Blue 
Shield and other interested groups. 

According to the “Congressional Quar- 
terly” article, which was featured May 
23 in Newark Evening News, Dr. A, ¢ 
McGuinness, a special assistant to the 
Secretary of Health, Education and Wel. 
fare, said the feeling among those j 
that department was that the new Coun. 
cil should be given a chance. It was 
further pointed out: 

“On the grass roots level Dr. David 
B. Allman, president of American Medi- 
cal Association, privately wrote doctor 
members April 4 that ‘every phiysiciar 
must be prepared to oppose the Foran 
bill vigorously and be ready to mak 
his views known to the Congress shoul 
that become necessary.’ 


START WEEKLY DEVOTIONALS 
Interstate Life & Accident to Hold 
Meetings for Prayer Each Week in 
Company Auditorium 


H. Clay Evans Johnson, president 
Interstate Life & Accident, announced 
that the company has inaugurated 


weekly devotional period for home office 
employes. 

Featuring inspirational talks by Chat- 
tanooga area ministers and home office 
personnel, the devotionals are conducted 
each Monday morning in the company 
auditorium. 

“Tnter-denominational in design and 
purpose, these devotionals are pointed t 
the fact that we should not only worship 
God on Sunday—but should take Him 
with us to work on Monday and every 
day of the week,” emphasized Floyd C 
Delaney, Interstate Life vice president 
and treasurer, who is serving as chair- 
man of the devotion: il arangements com- 
mittee, 

Other members of the committee are: 
J. R. Cochran, assistant secretary, in 
dustrial department; Paul S. Lewis, di- 
rector of agency training; Charles W 
Reep, director of public relations and 
advertising; and Walter Wooten, as- 
sistant secretary, fire insurance depart- 
ment 

Stone and Pabst Named 
members have been added 
committee of the board 
of Combined of America. The new mem- 
bers are W. Clement Stone, Jr., and 
Edmund G. Pabst. Others on the five- 
man board are W. Clement Stone, F. E 
McCabe and W. Russell Arrington. 


R. M. White of Detroit Dies 

Russell M. White, 54, Detroit general 
agent for Massachusetts Indemnity & 
Life, died recently. Mr. White became 
associated with the company in 1934 and 
was appointed general agent in 1939. 

At a meeting of the company’ s gen: 
eral agents last November in Boca 
Raton, Fla, the Russell M. W hite 
Agency, represented by Mr. White and 
his son Russell, Jr., was selected as the 
Outstanding Agency for the Year 195/, 
and was awarded the Roger Billings 
Trophy. 

Mr. White is survived by 
Lucy and his son. 


Two more 
to the executive 





his wile 





New Peerless Director 
Peerless of Keene, N. H., has elected 


Robert Richardson Bowie of Washing- 
ton, D. C., a director for a two-year 
term. Mr. Bowie has been a_professof 


at Harvard Law School since 1946 and 
is currently director, Center for Inter 
nation; ul Affairs, at Harvard. 

Mr. Bowie brings to the board a broad 
background in international affairs w hich 
Peerless considers will be of materia 
assistance to the United Life & Acct 
dent, the company ’s affiliated life com 
pany, in connection with their overseas 
business activities. 
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President of EUA 
Confident Problems 
Are Not Permanent 


Polley Calls for Adequate Rates, 
Which Will Be Competitive, and 
Strict Control of Costs 


MIDYEAR MEETING IS HELD 


Business Interruption Revisions, EC 
Changes, Public Relations Prog- 
ress, Balances Discussed 


Members of the Eastern Underwriters 
Association held their mid-year meeting 
this week at Whiteface Inn, Whiteface, 
N. Y. President Arthur L. Polley, who 
is vice president of the Hartford Fire, 








ign and & expressed his confidence that present 
rinted t “difficulties will be solved and our busi- 
worship ; : 
ke Him IB tess again return to black figure under- 
id every B writing years. 
Floyd ( “How soon this happens,” he stated, 
resident “will depend to a large extent on our 
s chait- B avoiding wishful thinking and therefore 
its com: simply drifting. We must insist, and | 
helieve we are aggressively insisting, on 
tee are: B adequate rates. However, let us also 
ary, recognize the absolute necessity of so 
ewIS, di- controlling all costs that the necessary 
les W rate level to put us in the black wll 
Oats and ) still be a sufficiently competitive one to 
“er a 5 enable the American Agency System to 
De sell our product in quantity so that 
agents and companies may jointly profit. 
ned Ten-Year Averages For Rating 
n added This is not the first time that the 
re board | !te insurance business has experienced 
ay mem- fe ed figure years, nor will it be the 
Ir. and fe /ast time. It has gone through these 
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White Poof it.” : 
hite po » On Monday, June 2, forums were con 
! aS OS ducted hy several committees of the 
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: atine methods research committee, 
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EMPIRE AUTOMOTIVE SPECIALISTS, INC. 


Introduces Another Service 
to the Insurance Industry-- 


GLASSMOBILE 


Frequently the basic cost of replacing glass is exceeded by 
the extras involved in making the necessary arrangements. 


Exclude the actual bill for repairs, and examine your hidden cost 
for lost adjusters’ time; the phone calls and the office paper work. 
a the "extras" out the nearest window and call GLASS- 


We make the phone calls, we identify the car and ascertain the 
loss, we make the repair WHEREVER the car may be—at the as- 
sured's home, garage, place of business—WE MEAN WHERE- 
EVER IT MAY BE—we issue the proof of loss—you just forget 
about everything except—THE VERY LOW COST. 


All prices can be found in the Auto Glass Dealers Association 
Catalogue. This is actual wholesale cost, representing a 25°, sav- 
ing to the companies. There is no additional charge for GLASS- 
MOBILE service. 


GLASSMOBILE has available a complete stock of windshield, 
door, quarter and back glass, both clear and tinted. 


In order to provide the fastest and most complete service possible, we 
have three conveniently located plants to serve your needs. 


For information, or for immediate service, call or write to 


EMPIRE AUTOMOTIVE SPECIALISTS, INC. 


641 West 50th Street JUdson 2-3340 New York, N. Y. 
BRANCHES: Flushing, New York - - - - Hempstead, Long Island 











TV Educational F ilm 
Series Launched in 
Chicago Next Week 


Institute of Life Insurance Program 
Made Available to Nation’s 
Educational TV Stations 


NAMED PROJECT: SECURITY 





Insurance Educators and Technical 
Experts Interpret Fundamentals 
of Life Insurance 





“Project: Security,” a new television 
that 
technical look at a which 
touches the lives of more than 109,000,- 
000 Americans has just been released 


series provides a concise, non- 


business 


by the Institute of Life Insurance for 
showing on the nation’s educational tele- 
vision stations. 

The series was produced in coopera- 
tion the Organization Na- 


with for 


. tional Support of Educational Television 


(ONSET), whose aim is to aid the grow- 
ing educational TV movement by 
veloping industry-financed public service 


de- 


programs. Insurance educators and tech- 
the 
viewers, 


nical appear on 
to interpret to the 
various dramatic techniques, the funda- 
mentals of life insurance. 

“Project: Security” consists of nine 
films which are programmed in units 
of two for quarter-hour showing on tele- 
vision. With the exception of one 13- 
minute film—a simulated quiz show 
which presents, in a light vein, a clear 
definition of life insurance—the films 
range in length from five to seven min- 
utes each. 


Starts in Chicago Next Friday 


experts programs 


through 


The premiere showing will take place 


on Chicago’s educational TV station, 
WTTW-TV (Channel 11), on Friday, 
June 13, from 8:15 to 8:30 p.m. The 


other programs will appear on successive 
Fridays, in the same time period, through 
July 11. 

It is planned to make “Project: Se- 
curity” available to educational TV 
stations during the summer and fall of 
1958, after which the individual films 
will be offered to life insurance com- 
panies, life underwriters associations, 
schools, colleges and universities, on a 
free-loan basis or for purchase. 

Among the cities which have educa- 
tional TV stations on the air are: Seat- 
tle, Oklahoma City, St. Louis, San Fran- 
cisco, Corvallis, Ore., Andalusia, Ala., 
Urbana, IIll., Memphis, Munford, Ala., 
Denver, Minneapolis, Houston, Lincoln, 
Birmingham, Chapel Hill, N. C., East 
Lansing, Mich., Miami, Fla., Cincinnati, 
Boston, Madison, Wis., Philadelphia, 
Columbus, O., Pittsburgh, Detroit, New 
Orleans, Atlanta, Milwaukee and Salt 
Lake City. 

Who Will Appear in Pictures 


Subjects and guests of the nine “Proj- 
ect: Security” films are: 


(Continued on Page 8) 
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The John Hancock 
representative knows that : mi; 
his only limitations are those he sets ai oe AR 
himself. With the training and : i; ‘ : : 
counsel available to him through } | at 
John Hancock, he develops his : “ 
own talents, expands his own 3 
goals. He gains a clear view of the 
tremendous opportunities i; 
that lie ahead... in personal y FB put 
satisfaction... prestige. . 
financial reward. The John 

Hancock representative = : 
sets his sights high, true. But I 
few men —in any profession — % git 
have better reason to do so. y B inc 
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: President Kalmbach For Change 


If It Benefits The Policyholder 


Life insurance companies for many 
years obtained their business from a 
relatively large number of agents whose 
production and average size policy was 
small, but today the major emphasis 1s 
being placed on the creation of a care- 
fully selected, highly-trained, professional 
field force that is producing more busi- 
ness of better quality than ever before, 
President Leland J. Kalmbach of Massa- 
chusetts Mutual Life, told the Leaders 
Club. _ 

“Not so many years ago, training 
courses and schools, advanced under- 
writing training, and company-prepared 
sales and promotional material were 
practically unheard of,” he stated, “It 
is obvious now that in those days life 
insurance companies were not properly 
serving the public and equally obvious 
that the prestige of our business and of 
life underwriters was not very high. 

Raises Quality of Business 
and Sales Force 

“Today the situation is quite different, 
and Massachusetts Mutual is taking 
the lead among the companies that place 
major emphasis on the creation of a 
truly professional field force supported 
by the very best sales tools and promo- 
tional material which can be developed. 
As a result, our sales force is building 
a clientele among the business and pro- 
fessional leaders of the communities in 
which: its members operate. 

“This is giving us business of high 
quality with a large average size policy 
and good persistency, both of which are 
important in maintaining economical unit 
which assist in the company’s 
dividend-paying power.” 

In order to develop and hold a quality 
sales force that will produce a_ satis- 
factory volume of quality business, Mr. 
Kalmbach said a company must offer the 
public a quality product that is com- 
petitive in terms of cost and merchan- 


costs, 


Pr-s‘dent Leland J. Kalmbach Address- 
ing Leaders Club Conference. 


dising appeal and must also have a top- 
flight compensation plan for its field 
force. 

“By the expression ‘quality product,’ I 
mean not only one of the best and most 
flexible contracts on the market, but also 
that we must have a philosophy of man- 
agement which makes the equitable 
treatment of our different classes of 
policyholders a matter of paramount 
importance,” he indicated. “For over 
100 years the Massachusetts Mutual has 
made available to old policyholders those 
liberalizations and innovations granted 
to new policyholders in so far as good 
business practice and the circumstances 


Features Of Program; 1150 Attend 


The 16th meeting of Massachusetts 
Mutual Life Leaders Club was held May 
19-21 at the Hollywood Beach Hotel, 
Hollywood, Fla. Seven hundred and 
sixty-eight field representatives qualified 
to attend, and total attendance includ- 
ing wives and home office officials was 


8 @pproximately 1150. 


19th 


The opening meeting on Monday the 
: chairmanned by Barry B. 
Stephens of Los Angeles, president of 
the Massachusetts Mutual Agents As- 
sociation, President Leland J. Kalmbach 
delivered the opening address and was 
followed by a panel on the corporate 
market, moderated by Meyner Balser of 
Atlanta, Mr. Balser was assisted by 
Forbes S. Tuttle, CLU, of Syracuse, who 
discussed the split dollar plan; Bernhard 
r. Kalb, CLU, regional Group manager 
in Chicago, who spoke on the adapta- 
bility ot Group insurance and Group 
underwriting to the corporate market; 
and Robert K. Powers, CLU, general 


Was 


g@gent in Spokane, who reviewed a num- 


ber of sales ideas for this market. 

A special meeting for the wives in at- 
tendance was chairmanned by Assistant 
Advertising Manager S. Alberta Stuts- 
man, CLU, and moderated by Mrs. John 
R, Humphries, wife of the company’s 
Atlanta general agent. Assisting Mrs. 
Humphries on the panel were Mrs. 

obert Ives, Jr., Cincinnati; Mrs. Carle- 
re W. Griffin, Boston; Mrs, Hal Van 

leve, Los Angeles; and Mrs. Charles H. 

adhams, Jr., Rochester, 

é Wo optional meetings were held Mon- 
mid afternoon. In one, Agency Secre- 

‘ry James H, Denman and Associate 

8ency Secretary Robert C. Albro, Jr., 


discussed the benefits available under the 
company’s career contract, and _ then 
Assistant General Counsel Ernest W. 
Furnas, Jr. and Assistant Counsel Nor- 
wood Cox developed a typical agent’s 
estate. Following this meeting, Director 
of Training ‘E. James Stephens, CLU, 
and Associate Director of Training 
James J. Bergen conducted an open 
discussion session on training agents in 
rural territories, 

E. Leo Smith, general agent in Indi- 
anapolis and president of the General 
Agents Association, chairmanned the 
Tuesday gathering and introduced Vice 
President Kenneth W. Perry, CLU, who 
conducted the Court of Honor honoring 
outstanding members of the field force. 
A sales ideas panel headed by Lawrence 
FE. Simon, New York general agent, next 
featured a discussion on such topics as 
prospecting, the pre-approach, the ap- 
proach, programming, and use of the pre- 
authorized check plan. Sharing the plat- 
form with Mr. Simon were Leopold V. 
Freudberg, Washington, D. C.; James 
P. McCarthy, Rockford, Ill.; Richard B. 
Parks, CLU, Rochester; and Hal Van 
Cleve, CLU, Los Angeles. 

The chairman for the final day’s pro- 
gram was Mr. Van Cleve, outgoing pres- 
ident of the Massachusetts Mutual CLU 
chapter, who introduced the speakers. 
Robert L. Woods, ‘CLU, general agent, 
Los Angeles, spoke on “Keynoting Your 
Sales Effort”; Jack W. Colter of Mont- 
gomery made a highly entertaining pre- 
sentation on “Yankee Selling Confed- 
erate Style”; and Executive Vice Presi- 
dent Charles H. Schaaff, CLU, delivered 
the closing address. 


permitted. This concern for the welfare 
of existing policyholders has developed 
our reputation as a policyholders’ com- 
pany, and that reputation is one of our 
greatest assets.” 
Seeking a Better Product 
The insurance company head 
mented that the industry is 


com- 
going 


through a period of great change, and 
that it often appeared that some of the 
changes being made were solely for the 
sake of change itself, with little apparent 
thought given to the ultimate effect on 
either policyholders or the agency 
forces, 


(Continued on Page 4) 


Schaaff Tells View on Bank Loan Plan 


Executive Vice President Charles H. 
Schaaff, CLU, discussed Massachusetts 
Mutual’s position on bank loan, minimum 
deposit, or variable deposit plans. 

“It is our basic position that sound 
loan business is acceptable,” he stated. 
“We believe it is sound when there is a 
real need, when the amount of insurance 
has a definite and reasonable relation to 
the insured’s income and prospects of 
repayment, and when full disclosure of 
the plan is made by a competent sales- 
man to'a knowing buyer who under- 
stands exactly what he is getting.” 

Referring to the report by A. Jack 
Nussbaum, Massachusetts Mutual repre- 
sentative in Milwaukee, and immediate 
past president of National Association 
of Life Underwriters, which urged polic- 
ing the abuses, but opposed any Fed- 
eral legislation, Mr. Schaaff said, “I 
believe firmly that the NALU should 
take a stand against the abuses in bank 
loan business, but I do not believe that 
it should recommend any kind of legis- 
lation on borrowing, because I do not 
believe it is possible to legislate loan 
business out of existence without doing 
immeasurable harm to the value of life 
insurance as property. 


A Time to Speak Out 


“T think the time has 
insurance companies to speak out on 
this subject. No company can afford a 
‘head in the sand’ attitude and ignore 
the whole business in the hope that may- 
be it will all blow over. That is avoid- 
ing an issue which I think life insurance 
companies should face squarely and at- 
tempt to solve in the best interests of all 
concerned. 

“Neither do I think that a smug dec- 
laration, ‘We don’t accept loan business,’ 
is the answer, because a company can- 
not always know if they are accepting 
it or not. As I have said, there are 
times when a loan plan is in the policy- 


come for life 


Executive Vice President Charles H. 


Schaaff Making Meeting’s Closing 
Address. 


holder’s interests, and in such instances, 
we intend to accept the business. 
“However, we are not ignoring the fact 
that some of this is being improperly 
sold, which will rise to haunt the agent 
who sells it, and the company which ac- 
cepts it. I think that any company mak- 
ing a concerted effort to attract bank 
business through a rigged policy, a spe- 
cial commission schedule, or any other 
dubious means, is asking for trouble. 
By the same token, I think that any 
agent who sells this plan improperly or 
who solicits no other type of insurance 
(Continued on Page 4) 





Charles S. Motz President 


Charl:s S. Motz, Atlanta, Elected Presi- 


dent of Agents Association. 


Charles S. Motz of Atlanta, Ga. was 
elected president of the Massachusetts 


Mutual Agents Association for the next 
years. He Barry B. 
Stephens of Los Angeles. Other new 
officers elected were: Donald F. Lau, 
CLU, Detroit and Ewing Carruthers, 
CLU, Memphis, vice presidents; Forbes 
S. Tuttle, CLU, Syracuse, secretary; and 
John P. Veith, St. Louis, treasurer. _ 

Members of the executive committee 
are Mr. Stephens; A. Jack Nussbaum, 
Milwaukee; Stanley Newhouse, CLU, 
New York; Robert E. Lambert, CLU, 
Boston; C, William Scott, CLU, Kansas 
City; Robert W. Leu, CLU, Peoria; and 
J. Berkley Ingram, CLU, Greensboro. 

Mr. Motz, the new president, is a 
native of Atlanta and a 1937 graduate 
of University of Georgia, where he was 
a member of Sigma Alpha Epsilon fra- 
ternity. He was a trust officer of the 
Trust Co. of Georgia before entering 
the life insurance field in 1950. 

Active in professional and civic organi- 
zations, he is president of the Atlanta 
Life Underwriters Association, a life and 
qualifying member of the Million Dol!ar 
Round Table, three-times chairman of 
the Georgia Heart Fund drive and a, 
member of the board of the American 
Heart Association, and vice president of 
University of Georgia Alumni Associa- 
tion. He is also a commander in the 
Naval Air Reserve and just recently 
served as general chairman for Armed 
Forces Day activities in Atlanta, 
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ip President Kalmbach 


(Continued from Page 3) 

“Today’s changing times call for both 
positive and progressive action,” he as- 
serted, “and they also call for level- 
headed thinking and comprehensive plan- 
ning. Management must not reject that 
which is new and diffcrent just because 
it is new and different. Our chief pur- 
pose is to serve the insurance-buying 
public, and thus our primary concern 
in assessing a new idea is the question 
of its long-range benefit to our policy- 
holders and its effect upon equity among 
different classes of policyholders.” 

Mr. Kalmbach stated that the company 
is constantly seeking a better product 
and better methods and that a number 
of the recent changes instituted by the 
company were the result of suggestions 
from the field. He called the field force 
the nerve center of the company and 
therefore often the first to recognize 
and feel the need for change. 

Some of Changes Made 

The speaker reviewed a number of in- 
novations put into effect during the past 
year. Among the changes he discussed 
were refunding ‘premiums paid beyond 
the actual date of death, reduced pre- 
mium rates for the Accidental Death 
Benefit and the Waiver of Premium 
benefit, graded premiums by size and 
a rate differential for women, the im- 
proved dividend schedule, and the pre- 
authorized check plan. 


He also pointed out the importance of 
a strong merchandising program and 
made particular reference to the high 
readership and acceptance of the com- 
pany’s national magazine advertising 
campaign which features illustrations by 
artist Norman Rockwell. 

He announced one further liberaliza- 
tion, revealing that the company would 
now issue up to $150,000 of the Acci- 
dental Death Benefit, subject to an over- 
all maximum of that amount in all com- 
panies. The previous limit was $100,000 
in both instances. 

Summing up his discussion, Mr. Kalm- 
bach said, “One important factor mak- 
ing it possible for us to accomplish all 
of this and at the same time to remain 
thoroughly competitive in cost, has been 
the steadily increasing volume of qual- 
ity business which has enabled us to 
keep our unit costs within reasonable 
limits. If our volume of annual pro- 
duction had remained at the level of 10 
years ago or even five years ago, we 
would either be non-competitive at the 
present time or we would have had to 
forego many of the changes in our 


contracts or in our plan of compensation. 
We are not anxious for increased volume 
for its own sake, but because it will help 
us retain the leadership we enjoy today.” 


Robert L. Woods, General Agent Los 
Angeles, Heads Leading Agency of 
Company. 











Officers of Massachusetts Mutual Agents Association elected for next two years 

(1 to r): Charles S. Motz, Atlanta, president; Donald F. Lau, CLU, Detroit, and 

Ewing Carruthers, CLU, Memphis, vice presidents; Forbes S. Tuttle, Syracuse, 
secretary; and John P. Veith, St. Louis, treasurer. 


Leaders Club Briefs 


As part of the Massachusetts Mutual 
Leaders Club Conference program, 
special breakfasts were held for the 
company’s million dollar producers, 
Career School graduates, and Chartered 
Life Underwriters in attendance. The 
Career School and Million Dollar break- 
fasts were held on May 19 and were 
chairmanned by Director of Training 
E. James Stephens, CLU, and Charles 
S. Motz, Atlanta. 

At the CLU breakfast on the 20th, Hal 
Van Cleve, CLU, Los Angeles, presi- 
dent of Massachusetts Mutual CLU 
chapter, presided, and the main speaker 
was Dr. Davis W. Gregg, CLU, president 
of the American College of Life Under- 
writers. Also at this same gathering, 
Ewing Carruthers, CLU, Memphis, was 
elected president of the chapter for the 
next two years. 

* * x 
responsible for 
program was 


The committee the 
Leaders Club Conference 
made up of Barry B. Stephens, Los 
Angeles; Charles S. Motz, Atlanta; 
Donald F. Lau, CLU, Detroit; Robert 
M. Saville, Newark, and Clarence A. 
Grimmett, Jr., general agent, Rochester, 


N. 
ik ee 


As part of his introductory remarks, 
Barry B. Stephens noted that May 19 
was the eighth anniversary of Leland J. 
Kalmbach’s election as president of the 
Massachusetts Mutual. 

ei ak. oe 


The Massachusetts Mutual will hold 
its 1959 regional meetings at El Mirador, 
Palm Springs, Calif.; Bellevue-Biltmore, 
Clearwater, Fla.; and the Greenbrier, 
White Sulphur Springs, W. Va. The 
1960 Leaders Club Conference will be 
held at Banff, Canada. 

* x * 


Burton B. Resnik of Hartford was the 
low gross winner of the golf tournament 
held on May 20. His score of 73 led 
a field of 110 participants. Alan N. 
Bagni, CLU, Lawrence, Mass. and Robert 
D. Fenimore, Oklahoma City, tied for 
low net honors with 71’s. Special prizes 
went to James McGinty, Jr., Peoria; 
Jack W. Colter, Montgomery, and 
Harold MacNair, Miller Agency, Phila- 
delphia. 





Court of Honor 

One of the highlights of the Leaders 
Club meeting was the naming of a Court 
of Honor which recognized outstanding 
production and service achievements by 
company representatives during 1957. 
Vice President Kenneth W. Perry, CLU, 
conducted the Court and cited the field 
leaders on their accomplishments. 








Ralvh E. Loewenberg, Mallon-Curran 
Agency, New York, Produced Largest 
Ordinary Volume. 





Cornelius Ross (right) of Lawrence E. 


Simon Agency, New York, Receives 
Award as Leading Group Producer From 
Vice President Charles G. Hill. 





MINNEAPOLIS ASS’N SPEAKER 

Dr. Arthur Upgren, professor of eco- 
nomics at Macalester College, addressed 
a recent meeting of Minneapolis Associ- 
ation of Life Underwriters. 





——————, 


Charles H. Schaaff 


(Continued from Page 3) 


is making a big mistake which he yj 
regret one day.” 

In discussing trends in the busines 
Mr. Schaaff stated that the life ingyr. 
ance industry’s continuing high volume 
of sales in the face of the current sloy. 
down in the economy could be attribute 
to superior salesmanship. He said tha 
while everyone is talking about a slump, 
the life insurance industry has been forg. 
ing steadily ahead, with the emphasis op 
better selected and better trained sales. 
men, plus greater public appreciation oj 
the product, its uses, and the men sell. 
ing it. 

“In recent years when the price of 
practically everything has gone steadily 
up, the net cost of life insurance has 
constantly decreased, and today we ar 
offering the buyer the best bargain, both 
in benefits and in price that he has eyer 
had,” he remarked. 

Manpower Reason for Growth 

The speaker said manpower was the 
biggest single reason for the industry’ 
phenomenal growth and _ accelerating 
sales in recent years. He also pointed ow 
that “we have been changing or re- 
styling our product, our merchandising 
our rates, and, in fact, every area of our 
operation to better serve the personal 
and business needs, the desires, the eco- 
nomic condition, and the ‘habits of the 
buying public. 

“Some years ago we designed a policy 
and expected people to fit their needs to 
that contract. It seems sensible to me 
now that life insurance has matured and 
proved itself as the best basis for family 
financing planning that we design on 
policies so that they will meet the de- 
sires of our prospects.” 

He indicated that the Massachusetts 
Mutual had announced 245 innovations 
and liberalizations during the past 10 
years. Nineteen product changes were 
made within the past 15 months, in what 
the speaker called the most active period 
in the company’s history. 

Mr. Schaaff urged his audience to cap- 
italize on these changes by spreading 
the word to policyholders and prospects 
“While every one of the changes was 
designed to benefit the policyhoider,” he 
said, “they must be sold to him. They 
are attractive, and they are not hard to 
sell, but it is up to you to get the wor 
around and to tell people about them. 

“When I was in the field my constant 
challenge was how can I distinguish my- 
self, my approach and my presentation 
from all the other life insurance men 
who are trying to get attention and @ 
favorable hearing. I always tried to take 
an idea, old or new, dress it up, and 
arouse some interest with it. 

“Technical knowledge, a positive attr 
tude, and good work habits are impor 
tant but the pay-off is on skill or tecl- 
nique: in other words, on real salesmat 
ship. These innovations I have discusseé 
offer you a wonderful opportunity to ca! 
again on your policyholders with a net 
and interest-arousing approach and 4 
chance to resell them on their purchase 
from you and your company. 

“It is a basic premise in selling the 
the salesman should reassure the buyer: 
remind him occasionally that he bought 
the right product, at the right time, at 
in the right amount; in short, that he, 
the buyer, has made a very smart move 
If you are enthusiastic about what you" 
company is doing he will become entht 
siastic and a more solid client.” 





Directors Commend Field 

A resolution passed by the board 0 
directors of Massachusetts Mutual Lift 
commending the field force on its out 
standing sales accomplishments was real 
by President Kalmbach to the Leadet 
Club. He said he believed the directof 
action set a precedent in the life insur 
ance business. 
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dynamic new dimensions 
of The Guarantee 


Symbolizing expandability, 
orderliness and efficiency, this 
design applies to the modular 
concept of our new building as 
well as to the dynamic new 
dimensions that are charted for 
our future. 


Guarantee 


Snug in our steamlined new home office building, we invite you to visit us 
and tour the new quarters. Already we have been told that its warmth, effi- 
ciency, and the “tomorrow’s look” about it set a new standard for the insur- 


ance industry. 


Progressiveness is something everyone talks about—but here it is all 


around you. 


From pleasing courtyards and grounds, to modern escalators and 
functional modular concept of design throughout, the entire building bespeaks 
careful planning with future growth in mind. Vitality of The Guarantee and 
pace-setting sales achievements day after day could suggest no other course. 


MUTUAL LIFE COMPANY 


87th and INDIAN HILLS DRIVE * OMAHA, NEBRASKA 
























New Officers Of New York City Association 


Anchell, New York Life, was 
president of the Life Under- 
writers the City of New 


York at the annual election meeting held 


Charles 
elected 
Association of 


yesterday, June 5 at the Hotel Astor. 
He succeeds Arthur L. Sullivan, Fidelity 
Mutual. Also elected were Stanley 
Wayne, Mutual Benefit, administrative 
vice president; Alfred S. Howes, Con- 
necticut Mutual, educational vice pres- 
ident; Harry Phillips, 3rd, CLU, Penn 
Mutual, membership vice president; 
Gerard B. Tracy, CLU, independent 


, public relations vice president; 


CLU, Home Life of 


producer 
and Cl: irence Oshin, 


New York, treasurer. 

Directors to serve through June, 1959: 
Boris A. Del Monte, Home Life of New 
York; Jack D. Garfunkel, CLU, inde- 





ALFRED S. HOWES 
pendent; and Henry F. Silver, CLU, 
New England Life. Director to serve 
through June, 1960: Charles N. Barton, 
CLU, Union Central Life. Directors to 
serve through June, 1961: John H. Ames, 
Mutual Benefit; Charles J. Buesing, Mu- 
tnat Life Of New York; Warren E. 


Burton J. 
Jules 


Connecticut Mutual; 
CLU, Equitable Society; 


Ciark, 


Diamond, 





GERARD B, TRACY 


Nassberg, Berkshire Life; Kermit L. 


Updegrove, New York Life; Max H. 
Weis, CLU, Penn Mutual; Murray 
White, Aetna Life. 


Chairman of the nominating committee 


was Michael P. Coyle, CLU, Phoenix 
Mutual. 
Careers of officers follow: 


Charles Anchell 


Charles Anchell was graduated from 
Commercial High School, Brooklyn and 
went into the textile business for a few 
years. In June, 1928 at the age of 23, he 
became associated with the New York 
Life and supplemented his education by 
taking insurance courses at New York 
University. He has been a consistent 
member of his company’s Top Club 
Council. Mr. Anchell was elected as the 


new 


first chairman of the New York Life’s 
agents’ advisory council in 1946 by 


council members at the company’s an- 
nual convention. 
He has served York City 


board 


the New 


Association as a member of the 


STANLEY R. WAYNE 


of directors and the board of field under- 
writers; chairman of the board of direc- 
tors, 1953-54; educational vice president, 
1954-55; as public relations vice pres- 
ident in 1955-56, re-elected to that post, 
1956-57; and last year served as admin- 
istrative vice president. 

He is a life and qualifying member of 
the Million Dollar Round Table of 

Mr. " Anchell 


resides in Manhattan 


Beach where he is active in many civic 
charitable and club organizations, 


Stanley R. Wayne 


Stanley R. Wayne is co-general agent 
in partnership with Benjamin D. Sal- 
inger, CLU. He is a member of the New 
York Bar and was actively engaged in 
the practice of law in New York City 
prior to entering the Army in 1942. 
In addition to his general agency opera- 
tions, Mr. Wayne has been specializing 
in pension trusts and business situations 
requiring the application of life insur- 
ance to solve these problems. 

Active in all phases of Life Under- 
writers’ Association work, he has been 
chairman of the committee on law and 
legislation; a member of the committee 
on attorneys; an instructor for the Life 
Agents’ Qualification Training Course; 





HARRY 


PHILLIPS; 3RD 


served as a member of the industry-wide 
committee to study the effects of part- 
time insurance agents’ activities on the 
life insurance business; a member of 
the committee to investigate and study 
relationship of the life inusrance busi- 
ness to mutual funds; a member of the 
board of directors for the association for 
the past seven years; educational vice 
president, 1955-56; membership vice pres- 
ident, 1956-57; and last year served as 
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FRANK McCAFFREY 





WUTUALZ LIFE INSURANCE COMPANY 
s0sTON, wassacuuse-TE 


Ask M. L. CAMPS AGENCY 


about 


JOHN HANCOCK’S 


FIVE YEAR RENEWABLE TERM POLICY 
RENEWABLE TO AGE 65 


ONE PARENT FAMILY POLICY ISSUED AT 
AGES 18 TO 55 


Cul us for Fall Information 


ABE EISEN, C.L.U. 
OXford 7-2121 
800 SECOND AVE. (at 42nd St.) NEW YORK 


LARRY CAMPS 











CHARLES ANCHELL 


sident. 
been active c 


National As- 


public relations vice pr 


Mr. Wayne has 


oy} 
aiso 


the committees of both the 

sociation of Life Underwriters and the 
New York State Association of Life 
Underwriters. 

Mr. and Mrs. Wayne end their tv 
chiidren reside in Armonk, York 
where both are active in lecal and civi 
affairs. Mr. Wayne is a vice president 
of the Board of Education, formerly vice 
president of the North Castle Citizens 
Counc] and among other things is ac- 
tively interested in the Armonk Littl 
League and the North Castle Players 

Alfred S, Howes 

Alfred S. Howes attended Brow 

University, the University of Alabam: 


and the University of Chicago and er- 
tered the life insurance business in 193 


with Connecticut Mutual. After spen¢- 
ing one year at Syracuse Universit) 
studying International Law, he was as 


signed to the office of the General Pur- 

chasing Agency for neutral nations. 
After service in the army, he returned 

to the life insurance business in 1% 





CLARENCE OSHIN 


and was appointed regional advance! 
underwriter consultant for New 
and Vermont by his company, teaching 
business insurance, estate planning a 
pension planning for the agencies in that 
territory. Mr. Howes has been a mene 
of the Million Dollar Round Table 
since 1950 and has qualified each ye 
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jnce With paid production in the last 
five years in excess of twenty milion dol- 
lars, Which is divided roughly one-third 
fom pensions and two-thirds from cor- 
porate estate planning. 

He resides in Scarsdale and is a mem- 
her of the St. Joseph of Aramathea Epis- 
copal Church in Elmsford. He has done 
considerable work for charitable organ- 
ations and is a member of the board 
of directors of approximately twenty 
corporations, 

Harry Phillips, 3rd 


Harry Phillips, 3rd, CLU, graduated 
from Harvard College cum laude and 
served with the Armed Forces during 
World War II. He has been associated 
with the Drimal Agency since 1948 and 
has been an associate of the Spero- 
Whitelaw Company, Inc., since 1952. Mr. 
Phillips received his CLU degree in 
1951 and his CPCU degree in 1955. 

He has been active in the Life Under- 
writers Association of the City of New 
York, having served as editor of its 
oficial publication, “The Bulletin”; as a 
member of he board of directors; as 
educational vice president, 1956-57; and 
last year served membership vice 
president. 

He is a director of the New York CLU 
Chapter; was 1956-57 chairman of the 
life insurance division of the Federation 
of Jewish Philanthropies. He resides in 
Hartsdale, N. Y., where he is active in 
many civic, charitable and club organ- 


as 






ctive cf 








onal As- {i izations. 
a Gerard B. Tracy 
or Lilet 
Gerard B. Tracy, CLU, graduated from 
reir two Fordham Prep in 1935; City College in 
w York #E 1939; and attended Columbia University 
ud. civic School of Business receiving his Master’s 
vresident P Degree in 1942, Between 1942 and 1948 
erly vice he was a special investigator with the 
Citizens 8 FBI serving in New York, Washington, 
s is ac [BP San Francisco and Honolulu. He oper- 
k Little {Bates his own insurance business at 530 
Players JB Fifth Avenue, New York, and is a life 
and qualifying member of the Million 
Dollar Round Table. Mr. Tracy is also 
Srowi ff on the board of directors of the Former 
Alabamf® Special Agents of the FBI, City College 
and en Alumni, and is also serving on the 
in 1934 Cardinal’s Committee of the Laity and 
- spend: the Pan American Society of the U. S., 
iversity. fe Inc, 
was as Clarence Oshin 
ral Pur- 
ions. Clarence Oshin, CLU, worked in the 
returne/ i music publishing field until 1926 when 


he entered the life insurance business 
with the Charles B. Knight Agency of 
Union Central. He remained with the 
Union Central until the end of 1928, 
when he re-entered the music publishing 
field, returning to life insurance in 1935 
with the DeLong agency of Mutual 
Benefit, later joining the Einstein-Sal- 
Inger Agency of the same company. He 
received his CLU designation in 1941, 
He was appointed general agent with 
Solomon Huber, CLU for the Home Life 
forming the Oshin-Huber Agency in Jan- 
wary, 1943. He started his own agency 
for Home Life in January of 1946, which 
has been the leading agency of the com- 
pany tor many years. The Charles, 
Loewenheim and Zobler Agencies have 
all grown out of the Oshin Agency. One 
of the Home Life’s leading managers in 
hicago, Irwin Frank, was a former 
assistant manager who was recruited and 
trained in Mr. Oshin’s office. He has 
also been responsible for the appoint- 
Ment of several managers, general agents 
and supervisors for other companies, 
Who had gotten their start in his agency. 
He was formerly secretary-treasurer 
of the Midtown Managers’ Association. 
law a chairman of the committee on 
‘ legislation of the Life Managers’ 
mesociation of Greater New York and is 
Urrently a member of the board of di- 


194 


in 










rectors, He served last year as treas- 
idvancel wer of the New York City Association. 
w Yor Pa tr. Oshin was chairman of the indus- 
teaching re campaign of the United Jewish 
ling al Ppeal for eight consecutive years; has 
s in that rig active in the work of the Federa- 
membetf) "'0n of Jewish Philanthropies; and is a 
1 Table Stee) er of the board of trustees of the 
ich yea OClety for the Advancement of Judaism. 









Herbert Lumbra to Retire 


Herbert J. Lumbra, assistant controller 
and auditor, has retired from State Mu- 
tual Life after 42 years of service. He 
joined the audit department on March 
27, 1916. A graduate of Burlington Busi- 
ness College, Burlington, Vt., he served 
overseas during World War I with the 
76th Infantry Division. He returned to 
State Mutual in 1919 and rose through 
successive promotions auditor of 
agents’ accounts in 1928, assistant secre- 
tary and an officer of the company in 
1939, and auditor in 1950, until appointed 
an assistant controller in 1955. 

A native of Vermont, Mr. Lumbra is a 
past commander of the General Devens 
American Legion Post No. 282, and was 
active in the “Boy Scout Organization in 
Worcester for several years. 


as 
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OAKLAND AGENCY MANAGER 

Monte H. Wirch has been appointed 
agency manager in Oakland, Cal., by 
American United Life. Mr. Wirch joined 
American United a year ago as a general 
agent, and has four years’ experience in 
the insurance business. 

Prior to 1954, ‘he was in retail business 
in Oakland for six years. 


Philadelphia GAMA Formed; 
Goes “Automatic” in GAMC 


The Philadelphia General Agents and 
Managers Association has been formed, 
and each member automatically will be 
a member of the General Agents and 
Managers Conference, L. V. Drury, 
GAMC chairman, has announced. With 
the of Philadelphia, 90% of 
all management organizations 
automatically include GAMC dues with 
local dues, and are on a 100% member- 
ship basis. 

The new GAMA is an outgrowth of 
the General Agents and Managers Com- 
mittee of the Philadelphia Life Under- 
writers Association, according to Norris 
Maffett, CLU, general agent, Connecti- 
cut Mutual, outgoing chairman of the 


committee. 

Mr. Drury, in a letter to the Phila- 
delphia Association, said, “It is gratifying 
to learn that the new Philadelphia 
GAMA is on an automatic GAMC dues 
collection basis; it’s another indication 
of the growing value of GAMC to field 
management in all parts of the country.” 

Officers elected to head the new organi- 
zation are: president, L. Kent Babcock, 


addition 
local 





For 
United es Life 


Call 


The MaecGrath Agency 


84 William Street 
HAnover 2-7865 





General Agent 


The United States Life Insurance Co. 
In the City of New York 











Jr., CLU, Aetna; vice president, Thomas 
F. Irwin, Provident Mutual; secretary- 
treasurer, Frederick Wright, Penn Mu- 
tual. 

Elected to the board for two year 
terms are: Edward L. Reiley, CLU, 
Mutual Benefit and Jack E. Rice, Equit- 
able of Iowa. One-year term directors 
are: Herbert M. Cady, Connecticut 
General and William G. Pierce, CLU, 
Fidelity Mutual. 

Featured speaker at the first meeting 
of the new organization was Horace R. 
Smith, CLU, assistant agency vice presi- 
dent, Connecticut Mutual. Title of his 
talk was “Through the Looking Glass.” 
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$14,000 my first year, 
nearly $17,000, second... 


Mr. Francis J. O’Brien, Vice President 
Franklin Life Insurance Company 
Springfield, Illinois 


Dear O’B: 
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I'd like to tell you how happy everyone in the Ryan family is these 
days. After completing my income tax last week, I realized that in 
the second year with the friendly Franklin my income was close to 
$17,000. My first year (1956) I brought home $14,000 to the family. 
With no previous insurance experience and having previously been an 
interior decorator for eight years, you can understand how grateful 
I am to F. J. Budinger, C.L.U., our Regional Manager, for exposing 
the President’s Protective Investment Plan to me. 


Over 90% of my sales are on this plan, through Salary Savings 
(payroll deduction) in various companies. Last year I started seven 
companies on Salary Savings and it set me thinking, that we in 
Franklin have a real savings plan for this type of selling. In 1958 
I expect to sell over a million. 
Believe me, there is no prospecting problem after an employer sees 
our PPIP. He wants to make it available to all of his employees. All 
I have to do is explain it to them and ask what amount they want to 
save for themselves off the “cream line of their pay checks.” 
the way it goes, O’B; and to recap last week’s business I had eight 


sales for $2,000 annualized premium. 


Please accept my sincere thanks for the wonderful cooperation I’ve 
received from the Home Office. I realize each day the agent is the 


most important man in the Franklin. 


An agent cannot long travel at a faster gait than the company he represents! 






Cordially, 
Walter E. Ryan 


Skokie, Illinois 
April 22, 1958 


That’s 





FRANKLIN LIFE 


SPRINGFIELD, ILLINOIS$ 
DISTINGUISHED SERVICE SINCE 1884 


The largest legal reserve stock life insurance company in the U.S. devoted 
exclusively to the underwriting of Ordinary and Annuity plans 


Over Two Billion Eight Hundred Million Dollars of Insurance in Force 


CHAS. E. BECKER, PRESIDENT 
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“Gone as Far as We 
Can” in Rate Changes 


STATES LOUIS W. DAWSON 





Mutual Of New York President Thinks 
Future Sales Momentum Depends 
on Merchandising 





San. Francisco—Louis W. Dawson, 
president of Mutual Of New York, said 
here that he “doubts that we can expect 
to see many important changes in pre- 
mium rates for personal insurance in 
the near future.” Instead, companies 
will have to be “more ingenious in de- 
sign and in merchandising those prod- 
ucts we now have, at existing premium 
rates.” 

Mr. Dawson said the industry “has 
developed entirely new policies 
liberalized our contracts to bring them 
in line with recent experience and the 
public’s changing needs . . . reduced 
margins in premiums when they seemed 
greater than were needed under present 
day conditions. We have introduced the 
principle of the quantity discount to 
encourage larger insurance purchases by 
the average family. 

“On all these matters, however, we and 
other companies have gone about as far 
as we can go,” he said. The keys to 
continued sales momentum will be in the 
design and merchandising of existing 
products, he added. 

Mr. Dawsen, Roger Hull, executive 
vice president, and other officers of 
MONY are at the Fairmont Hotel here 
for four days of business meetings with 
nearly 400 field underwriters from all 
parts of the United States and Canada. 
The field men and women are members 
of the Top Club Round Table and Top 
Club, the company’s leading production 
honor groups. Presiding at the sessions 
is Stanton G. Hale, vice president for 
sales. 


Concerned About Taxes 


Mr. Dawson told the group also that 
the company is becoming increasingly 
concerned about the impact of taxes 
on people who own life insurance witn 
mutual companies. “The growth of Fed- 
eral income taxes paid by life insurance 
companies represents one of the greatest 
potential threats that our business has 
had to face in many years,” he said, 
adding: 

“Life insurance has traditionally been 
reserved by Congress as a source of tax 
income for the individual States, rather 
than for the Federal Government. Our 
industry consequently pays a very heavy 
load of special State taxes—chiefly pre- 
mium taxes—to which other types of 
business are not subjected. In recent 
years, however, the Federal Government 
has been extracting a steadily increasing 
amount of Federal income taxes from 
life insurance companies. 

“The combined weight of both State 
and Federal taxes means that income 
from life insurance funds today is more 
heavily taxed than income received from 
any other form of thrift or saving. This 
has placed an unfair burden on the 
policyholders of mutual companies, who 
must bear the impact of the tax in 
such companies; and it is steadily in- 
creasing the cost of their insurance 
protection. 

“Tt is our contention that life insur- 
ance, because of its social and economic 
benefits, should be encouraged by na- 
tional tax policy, as is done in various 
other countries, rather than discriminated 
against.” 


Kenneth M. Stead Advanced 


Kenneth M. Stead has been made 
manager of the real estate division in the 
home office building department of 
Equitable Society. He had been assistant 
manager of the division. 

Mr. Stead, a 1934 graduate of Penn 
State joined Equitable Society in 1937. 
He specialized in real estate activities 
and received several promotions prior 
to the present one. 





meeting 


Heads N. Y. State Assn. 





LEWIS J. MONTANI 


Lewis J. Montani, assistant manager 
for Metropolitan Life 
N. Y., was elected the 31st president 
of the New York State Association of 
Life Underwriters at the recent delegate 
in Rochester. 
Joseph N. Desmon, CLU, general agent 
for Continental Assurance in 

Harry K. Gutmann, CLU, Mutual Of 
New York, was elected vice president 
and Chauncey D. Cowles, Jr., partner, 
Benefits Counsel of 


sultants and actuaries, 
agent for Northwestern Mutual at Buf- 





CAN YOU FILL THIS SPOT? 
We have an immediate need for a full-time supervisor for teaching 
only. The right man will be assigned to instruct the agents in our 
organization. If interested write or phone our General Manager, 


William Koster. Salary open. 


DAVID MARKS, Jr., General Agent 


New England Life Insurance Co. 


666 Fifth Avenue, New York 


PHONE: Circle 5-2300, 








A. MAXWELL KUNIS, F.S.A. 
Consulting Actuary 
Specializing in 
Life Company and Pension Problems 
11 West 42nd St., New York 36 





Telephone: Wisconsin 7-8266 











Serving 


the 


holders 


of 


2,000,000 
policies 
from coast to coast in North America 


and in 25 other countries. 


$734 Billion Life Insurance In Force 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: Sun Life Building, Dominion Square, Montreal, 








falo, was elected secretary-treasurer. 
Mr. Montani is the first president in 
the 40-year history of the association 
to come from the 17 northern counties 
of the state; and he is the second presi- 
dent to come from the debit end of the 
business (the first being Stanley C. 
Collins, CLU, Buffalo, who was president 
in 1948, and later elected president of 


NALU). 





Colonial Life Outing 

Home office employes of Colonial Life 
of America will hold their 22nd annual 
outing on June 10 at the Rockaway 
River Country Club, Denville, N. J. Em- 
ployes will leave from the company’s 
parking lot in the rear of the home 
office at 9:30 a.m. 

A buffet luncheon will be served and 
a program of athletic games will be 
sponsored by the Colonial Life Athletic 
Association—an employe’ organization. 
Dinner will be served in the evening 
followed by entertainment and dancing. 
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HOME OFFICE 
LIFE UNDERWRITERS 


Wide selection Home Office Underwriting 
positions available with established medium 
size and small companies entering Life 
field. Following listings offer excellent op- 


portunities: 

West Coast—Life Undr. Mgr. $12,000 
Mid-West—Life Undr. Mgr. $10,000 
East—Life Undr. Supvr. $ 8,000 
West Coast—Life Undr. Supvr. $ 7,800 
South—Senior Life Undr. $ 7,000 


South-West—Life Underwriter $ 7,000 


Companies with unusual Home Office Life 
Underwriting situations are listed with us 
from every section of the country. In all 
situations the openings are with companies 
offering not only above market salaries but 
a'so the opportunity of ‘branching out" 
into other administrative areas. Write for 
HOW WE OPERATE. No obligation to 
register. Confidential handling of all in. 
Quiries. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells St., Chicago 6, Ill. 








Harrison 7-9040 








Colonial Life Licensed 
In Five Additional States 


Colonial Life of America has_ beer 
licensed to write life insurance in five 
additional states—Florida, Kentucky, 
Minnesota, Rhode Island and West 
Virginia, according to an announcement 
made by Richard B. Evans, president 

This makes a total of 15 states, to- 
gether with the District of Columbia 
and Puerto Rico in which Colonial is 
presently licensed to do_ business. 

Colonial’s entry into additional states 
will continue and is in line with its 
recent expansion program which has 
been brought about through its affilia 
tion with the Federal Insurance ( 
managed by Chubb & Son. Federal 
operates throughout the United States 
Canada and several foreign countries @ 
underwriters of practically every insur 
ance coverage except life. 

The Colonial, founded over sixty years 
ago, continues as a separate compall) 
under its own board of directors, officers 
and staff. 


Institute TV Series 


(Continued from Page 1) 





“What Is Life Insurance ?”—Prole- 
sional performers. a 

“Who Can Get Life Insurance! ~ 
Donald F. Barnes, vice president, Instl- 
tute of Life Insurance. 

“Kinds of Life Insurance” — Hal L. 
Nutt, CLU, director, Life —Insuranct 
Marketing Institute, Purdue Universtty: 

“Your Life Insurance Policy’—" 
Davis W. Gregg, CLU, president, Amett- 
can College of Life Underwriters. _, 

“Your Life Insurance Premiums ~ 
Arthur C. Daniels, vice president, Inst’ 
tute of Life Insurance. 

“Your Life Insurance Agent’—Albet 
C. Adams, president, National Assoc 
tion Life Underwriters. ee 

“Using Life Insurance’—Professio 
performers. : 

“Life Insurance for Women"—Bet!) 
S. Martin, assistant director, Wome" 
Division, Institute of Life Insurance. 

“Your Life Insurance Dollars a) 
James J. O’Leary, director of econom. 
research, Life Insurance Association ° 
America. 
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Each Family Plan Unit Covers: 


FATHER —— $5,000 


Profes- 


ADDITIONAL FEATURES: 


¢ Premiums waived on disability of father 


¢ Term insurance on mother and children paid- 
up on death of father 


e Additional insurance on father and mother for 
accidental death 


e Annual dividends ... cash values . . . conver- 
‘ sion privileges for both mother and children 


Lite 3 ie 


MOTHER ——— $1,250 (same age as father ) 
t, Inst 


on EACH CHILD — $1,000* (under age 18 and over 
surance 14 days old ) 


fost Plan Available in 1, 114, 2, 2% and 3 units 


A Riders on Basic Policy 
t, Ins 


_ Albert Family Income available at issue for 10, 15 
Associ 20, 25 years or to age 65 


essional 


Supplemental Level Term available at issue 





—Betty 
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for 10, 15, 20 years or to age 65 


*$250 to age 6 months 











STATE MUTUAL LIFE 
ASSURANCE COMPANY OF AMERICA 


Home Office: Worcester, Massachusetts 
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M. L. Camps Completes 
20 Years as Gen’! Agent 


WITH JOHN HANCOCK MUTUAL 





Started From Scratch in 1938; Now Has 
$300 Million of Insurance in Force; 
His Many Activities 


M. L. Camps, general agent of the 
John Hancock Mutual Life in midtown 
New York, nationally known in life in- 
surance circles, observed his 20th anni- 
versary in this capacity on June 1 and 
was the recipient of many congratula- 
tory letters and telegrams. He started 
agency from scratch in 1938 and 


his 





M. L. CAMPS 


since then in every year but one it has 
ranked among the top ten agencies of 
the John. Hancock countrywide. Total 
insurance in force is now well over $300 
million including Ordinary, Group and 
annuity business. 

Indicative of his sound agency building 
job, production in the M. L. Camps 
Agency is evenly divided between full 
time and brokerage business. To service 
this business an office staff of 18 includ- 
ing four supervisors is maintained as 
compared with the two employes when 
the agency started on June 1, 1938. Com- 
modious offices are now maintained at 
800 Second Avenue (at 42nd Street) New 
York. 

His Career Started 33 Years Ago 


This is Mr. Camps’ 33rd year in the 
life insurance business, having started 
as an agent for the Penn Mutual Life in 
Utica, N. Y. in 1925. In 1927 he was 
appointed a supervisor at Utica and two 
years later was sent to Providence, R. I. 
to be general agent there. This was fol- 
lowed by general agency assignments for 
the Penn Mutual in Atlanta and Boston. 

Born in Brooklyn and educated in the 


public schools there, Mr. Camps was 
graduated from Colgate University in 
1922. He has served on its board of 


trustees for six years. In New York he 
is a member of the Union League Club. 

While in Boston he was president of 
both the Boston Life Underwriters Asso- 
ciation and the Boston Managers and 
General Agents Association. 

Later, when he came to New York, 
he continued his active interest in asso- 
ciation work. He has to his credit ten 
years of service as national committee- 
man from the Life Underwriters Associ- 
ation of New York to the NALU and 
a term as president of the Midtown 
Managers Association. When NALU or- 
ganized its General Agents and Managers 
Conference Mr. Camps was named secre- 
tary and moved up to the chairmanship. 
Currently he is chairman of the Re- 
search Agencies Group sponsored by 
Life Insurance Agency Management As- 
sociation, a post he has held for the 
past seven years. In demand as a speak- 
er, he has spoken three times at annual 





N. Y. Managers’ Annual 
Outing To Be Held June 17 


The annual outing and golf tournament 
of the Life Managers Association of 
Greater New York will be held June 17 
at the Bonnie Briar Country Club, 
Larchmont, N. Y. Bernard A. Haas, 
Manhattan Life general agent is general 
chairman. 


Hughes With Manhattan Life 


Hugh S. Hughes has been appointed 
general agent of Manhattan Life in 
Little Rock. Until joining Manhattan 
Life Mr. Hughes was associated with 
Western National Life as general agent. 
In World War II he was in the U. S. 
Army Engineering Corps. 








conventions of NALU and given talks 
before 70 life underwriters associations, 
both here and in Canada. 

He has also found time to serve three 
years as president of Westchester Coun- 
try Club and is currently its board chair- 
man. 

Two years ago Mr. Camps was told by 
his doctor that it would be necessary 
to amputate his left leg. It was a trying 
ordeal which he faced courageously. Two 
months after the operation was per- 
formed he was back on the job and has 
been going strong ever since. 


No. 6 IN A SERIES 











EQUITABLE LIFE OF IOWA IN 


MICHIGAN and INDIANA 


Whether they’re building motor cars in Detroit, 
racing them on the Indianapolis Speedway, or liv- 
ing quietly in the rural areas, a sizable number of 
people in Michigan and Indiana are insured by 
Equitable Life of Iowa. That’s due largely to the 
efforts and fine insurance service provided by 
these general agents and their agency associates. 
7 To these men, a salute from the Equitable Life! 


LIFE INSURANCE COMPANY OF IOWA 





MIDTOWN 
135 E. 42nd St. 


FULL RESERVE Ist Yr. ON O. L. 





LEADING BROKERAGE AGENCY OF PHOENIX MUTUAL - 1957 


Phoenix Mutual Life's 
BROKERAGE 


W. F. KELLY, Mor. 








May Use Check-O-Matic 


The registered name, CHECK-O- 
MATIC is now available to all life in- 
surance companies which want to use 
it for their preauthorized check plans. 
This was announced by the Bank Pre- 
mium Payment Plans Committee of the 
Life Insurance Agency Management 
Association, 

The companies which have been using 
it (New York Life, Ohio State Life, 
Columbus Mutual, Indianapolis Life and 
West Coast Life) have agreed to release 
the name because other companies 
showed interest in it. They felt, too, 
that the more standardization existing 
among companies having preauthorized 
check plans, the greater would be the 
acceptance by banks. The name CHECK- 
O-MATIC may in the future become a 
generic term to identify preauthorized 
check plans. 
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LAMBERT G. ALOISI econc 
decad 
At the first annual election luncheon} May 
meeting of the Suffolk Branch of the me 
Life Underwriters Association § of th tions, 
City of New York, held in West IslipJa vie 
Lambert G. Aloisi, manager, Postal Lite the m 
Huntington Station, was elected presi- fat 
dent. Also elected were Irving Frankelf crow, 
manager, New York Life, Bayshore, al- produ 
ministrative vice president; Robert Mf ative 
Wickham, manager, The  Prudentia avoid: 
Babylon, educational vice — president 
John J. Cerny, manager, The Prudentic— He; 
Smithtown, membership vice president is sug 
Frederick L. Korwan, New York Lief S!0n 
Huntington, public relations vice pres! 4 
dent; and John Cochrane, Mutual | pol 
New York, Bayshore, secretary. 
Elected to serve on the board of d: i 
rectors were the following: Throug hae 
June, 1959: Leonard G. Bourne, T! pa 
Prudential, Smithtown; Anthony Dr " 
Lorenzo, Postal Life, Huntington St hie 
tion; and Hilton Sherrill, The Pruderfe yg 
tial, Babylon. Through June, IMF j,. 
George Eagan, New York Life, Hunting; " 
ton; William F. Gildea, The Prudentig tio, 
and Edward J. Hughes, Metropolitat a 
Patchogue. Through June, 1961: Meyet aig 
Pompel, The Prudential, Bayshore; Alt’ 1 
A. Dolce, The Prudential, Bayshore; ail of 
John A. McClain, New York Lith age 
Babylon. tior 
Mr. Aloisi was formerly one of the gov 
top producers of the Equitable Lifeo§ 4 
New York and a member of that com he 
pany’s Million Dollar Club. He "F  tio; 
appointed general agent for Postal Lite T 
in Huntington, Long Island, last year. tior 
Mr. Aloisi was born in the America! and 
Embassy in Milan, Italy, where hi A 
father was the American Consul._ As 4 to 
boy he traveled throughout Europg cay 
learned to speak three languages, ther 
came to the United States to study sev Amo 
years at Columbia University, major — 
in English. During World War I], hg M dir 
served as a company commander in tht ; arrit 
Coast Guard and was in the U. S. Nav4 De. 
m4 i 
Intelligence. a Linn 
sneiaaee Schwui 
JISABURO KASAI DEAD ank, 
Jisaburo Kasai, agent for Occidentfof Am 
Life of California since 1935, died tgL. rh 
cently, He was associated with the for Ex 





H. Kodani Agency in Los Angeles. 
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Moneyand Credit National Commission 


Chairman is Frazar Wilde, President of Connecticut Mutual 
and Life Insurance Association of America; 
What New Commission will Study 


Chairman of Committee for Economic 
Development, Donald K. David, has ap- 
pointed the members of the National 
Commission on Money and_ Credit. 
Chairman of the commission is Frazar 
B. Wilde, president of Connecticut Gen- 
eral Life. The Commission, including 
many notable men in the nation, will 
be armed with tested procedures to 
insure that its research will be thoroughly 
objective in character and that all work 
will be approached from the standpoint 
of general welfare and not from any 
special political or economic interest. 

The Commission will operate independ- 
ently of the Committee for Economic 
Development, which will provide only 
certain services and accomodations, and 
of The Ford Foundation, which pro- 
vided the financial assistance required 
to make the Commission a reality. 


Commission Its Own Master 


“The Commission will be its own mas- 
ter. It will select its own staff, plan 
its own work, and ultimately develop 
its own conclusions and recommenda- 
tions. Each member is fully aware that 


the issues to be faced are complex, 
controversial and of profound import 
to every segment of the population,” 


said Chairman David of CED. 

In view of significant changes in the 
economy that have occured in recent 
decades that are now occurring or that 
may be anticipated the Commission will 
make studies and recommendations con- 
cerning monetary and financial institu- 
tions, and their powers and policies, with 
a view of promoting more effectively 
the major objectives of national economic 
policy. These objectives, the Commission 
says, “should include balanced economic 
growth, sustained high employment and 
production, and the prevention of cumul- 
ative general price movements or the 
avoidance of their undesirable effects. 


Specific Problems 


_ Here are some_ specific problems it 
is suggested by CED that the Commis- 
sion on Money and Credit may study: 


The effectiveness of governmental 
policies for influencing total money 
expenditures; 

The organization and processes for 
making decisions about monetary and 
fiscal policies, regulations, and con- 
trols; 

The standards by which the Fed- 
eral Reserve System determines the 
use and effectiveness of monetary 
instruments ; 

The size, management and composi- 
tion of public and private debt; 

rhe relation between monetary 
and budget policies ; 

‘The functions, powers and policies 
ot the several state and federal 
agencies concerned with the regula- 
tion or supervision of private and 
government financial institutions with 
a view to consolidating or redirecting 
them in the interest of desirable na- 
tional economic policy; 

_The adaptation of financial institu- 
6 to needs for capital and credit; 
anc 

rhe relationship of the tax system 
to the volume, allocation and use of 
capital and credit. 


Among those on the Commission are 
avid Rockefeller, vice chairman, board 
M directors, Chase Manhattan Bank; 
watriner S. Eccles, chairman of the 
roard, First Security Corporation; Fred 


i Greene, president, Federal Home 
‘can Bank of Indianapolis; Earl B. 
chwulst, chairman, Bowery Savings 


ea Jesse W. Tapp, chairman, Bank 

America, N. T. and S. A.; Williard 
fo Sa director of Merrill Center 
* Economics, Amherst College; and 


James B. Black, chairman, Pacific Gas 
& Electric Co.; Adolph A. Berle, Jr., 
who has been a U. S. delegate to many 
international Conferences and has wide 
experience in Government. Vice chair- 
man is H. Christian Sonne, chairman 
of board, National Planning Association. 

Chairman of the Commission Frazar 
B. Wilde is currently president of Life 
Insurance Association of America, a 
former president of American Life Con- 
vention and is vice chairman of CED's 
board of directors. 


N. Y. Times Wilde Article , 


Under the heading, “Yankee Finan- 
cier,” and commenting upon the new 
chairman of the Commission New York 
Times on May 29 sketched some high 
points of his insurance career and his 
personality. It referred to him as a 
man of new ideas and quick to absorb 
them if they prove sound. 

Curiosity prompted him more than 
30 years ago to find out why insurance 
companies almost unanimously refused 
the business of aircraft employes. Find- 
ing those fears largely unfounded led 
the way in writing Group insurance for 
airlines. 

In discussing his personal life New 
York Times said that Mr. Wilde’s hob- 
bies are sailing, hiking and nature 
watching. His 40-foot cutter the Pilgrim 
takes him each summer to Maine where 
he has a summer place on Casco Bay. 
Continued the Times: 

“Two years ago Mr. Wilde sailed as 
crew aboard the Onion ~-Patch in the 
ocean race to Bermuda. Signed on as 
a cook, he promised a menu of ham and 
eggs but the breeze proved too fresh 
and the crew was forced to settle for 
next best: cold ham and hard _ boiled 
eggs. 

“Mr. Wilde’s reputation as a nature 
lover is borne out in his insistence that 
Connecticut General’s new home, on a 
300-acre plot in the Hartford suburb 
of Bloomfield, preserve the natural 
ground cover for the protection of wild- 


life.” 





PHELPS DETROIT MANAGER 


J. Robert Phelps been 
manager of Occidental Life of Califor- 
nia’s Detroit branch office, succeeding 
Stanley A. Gitre. Mr. Gitre is now a 
general agent for Occidental in Harper 
Woods, a suburb of Detroit. 

Mr. Phelps joins Occidental after 
serving as an agent in Detroit for Equit- 
able Life Assurance Society since 1949. 
He has received the National Quality 
Award for seven years. 


has named 
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GENERAL BROKERS 


Operative rental of office space 
available with new life insurance 
agency. Assistance in obtaining 
life license. Prime building and 
location. Box 2616, The Eastern 
Underwriter, 93 Nassau Street, 
New York 38. 
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Maccabees New Business 
Written Sets Record 


George Sheliey, chairman of the board, 
and R. E. Morris, president, of The Mac- 
cabees Life Insurance Society, have 
announced that the annual report of 
the Society has just been completed. 
This report covers the 79th year of the 
organization’s existence with compari- 
sons of previous years and the scope of 
its operations. According to Messrs. 
Shelley and Morris, new highs were 
recorded during 1957 by The Maccabees. 
New business written of $78,668,141 was 
the largest amount ever written in any 
one year. It reflected an increase of 
$35% over 1956 production. Gains were 
made in assets, surplus and insurance in 
force. Benefit payments of $8,512,298 
brought the total in the Society’s history 
to $372,350,390. 

The Maccabees was organized in 1878 
by a small group of men in a jewelry 
store in London, Ontario. From this 
beginning 80 years ago, the Society 
has grown to its present stature as one 
of the leading fraternal benefit societies 
in the country. Through its over eight 
hundred lodges and local field offices, 
it now operates in 43 states, the Dis- 
trict of Columbia of the United States 
and four provinces of Canada. 





Pan-American Names Baird 
New Mexico General Agent 


Appointment of Thomas H. Baird as 
general agent for the state of New 
Mexico has been announced by Kenneth 
D. Hamer vice president and agency 
director of Pan-American Life of New 
Orleans. Mr. Baird makes his head- 
quarters in Deming, New Mexico. A 
native of Missouri, Mr. Baird was edu- 
cated in the Cape Girardeau, Mo. public 
schools. He holds a B.S. degree in 
business and public administration from 
Missouri University. 


Mr. Baird joins Pan-American with 
more than 12 years experience in life 
insurance’ selling and management. 


Formerly he was a district manager for 


General American Life, regional general ; 


agency supervisor for Northwestern Life, 
and agency director of Trans-American 
Life. He is a specialist in business in- 
surance, tax insurance and estate plan- 
ning. 





Ulian Schweizer 


Your clients are entitled to the finest 
in life insurance protection, at low cost, 
CUSTOM-TAILORED to fit their needs. 
Whether it’s term or permanent—indi- 
vidual or group—let us tell you about 
CANADA LIFE’S wide range of plans. 
The rates are low and they’re easy-to- 
sell. Why not give me a ring today? 
JULIAN SCHWEIZER, Agency Manager 


MATT JAFFE 


ASSOCIATES, LTD. 


431 5th Ave., N. Y. C. MU. 4-5779 


General Agents 


She 
(CANADA LIFE 


CYtssurance Company 








Hancock Changes Made in 
Group, Claim Field Offices 


Several changes among Group and 
claim field offices of the John Hancock 
have been announced by Lawrence B. 
Gilman, vice The company 
has opened a new Group claim field 
office in Dayton, Ohio, to provide service 
for Group policy owners in southwestern 
Ohio, an area formerly served 
offices in Indianapolis and Cleveland. 

Herbert E. Walker, Jr., formerly man- 
ager of the Cleveland office has been 
appointed manager of the new Dayton 
office, and Donald E. Graham, regional 
manager of the company’s midwest 
claims offices, will assume management 
responsibilities at Cleveland. 

Also announced were the appointments 
of Jake E. Stenzel to manager of the 


president. 


through 


_ Wichita Group claim office, and of John 


M. Wallace to assistant manager of the 
Buffalo office. 

The company has closed its Lawrence, 
Mass. Group claim office, and allocated 
service to Group policy owners in that 
area to the Greater Boston and Worces- 
ter offices. 
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THE MODERN LIFE INSURANCE SALESMAN DESIRING 
@ A new and profitable approach to uninsurable clients 

@ An answer to “not interested in life insurance” prospects 
@ Something for his inflation shy clients 

@ A unique means of funding pension plans 








Let us answer your questions on selling this type of investment. 


STANDARD LIFE INSURANCE CO. of IND. 





GENERAL AGENCIES OPEN IN Arizona + California + Delaware 
Florida * Georgia « Illinois * Indiana * Kentucky «Maryland * Mich- 


igan * Missouri * New Hampshire * New Mexico * Ohio * Pennsy! 


vania * Tennessee * Virginia * West Virginia + D. C. + Hawaii 
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W. H. Griffin General 
Agent for Connecticut 

FOR NORTHWESTERN MUT. LIFE 

Succeeds Glenn B. Dorr Who Will 


Retire July 4; Has Been With 
Company Since 1937 











Willard H. Griffin, CLU, who has been 
superintendent of agencies and general 
administrative officer for all agency de- 
partment activities of Northwestern Mu- 
tual Life, has been appointed North- 
western Mutual general agent for Con- 
necticut, with headquarters in Hartford. 
His appointment is effective July 1, 
according to Grant L. Hill, vice presi- 





WILLARD H. GRIFFIN 


dent and director of agencies. Mr. Grif- 
fin succeeds Glenn B. Dorr, CLU, who, 
as previously announced, will retire as 
general agent for Connecticut on June 
30, but will continue as a special agent. 
Background of Griffin 

Born in Manchester, N. H., Mr. Grif- 
fin was graduated from Harvard Uni- 
versity in 1937 and joined Northwestern 
Mutual in the general agency of his 
father, V. D. Griffin, at Manchester. 
There he won a number of company 
production honors. From 1942-45 he 
served with the U. S. Navy in naval 
intelligence, attaining the rank of lieu- 
tenant, senior grade. He then resumed 
his successful career in life underwrit- 
ing. In Manchester he was the first 
president of the Junior Chamber of 
Commerce of Manchester and also na- 
tional director at large; he also served 
one year as chairman of the Red Cross 
roll call in Manchester. 

In 1948, on his appointment as assistant 
director of agencies for Northwestern 
Mutual, Mr. Griffin moved to Milwaukee. 
In addition to agency direction activities, 
he also had charge of sales promotion 
and advertising for the company. In 1952 
he was appointed to his present post of 
superintendent of agencies; for the first 
two years he was responsible for half 
of the company’s general agencies and 
in 1954 he became administrative officer 
for all agency department activities. 

Mr. Griffin has served on various com- 
mittees of Life Insurance Agency Man- 
agement Association and Life Insurance 
Advertisers Association. He earned his 
Chartered Life Underwriter designation 
in 1952. He has been a member of the 


Milwaukee Association of Commerce 
and of the corporation of Columbia 
Hospital, Milwaukee. Mrs. Griffin has 


also been active in many civic organiza- 
tions. The couple has two sons and a 
daughter. 


Mehrbach’s New Post 


Variable Annuity Life of America, 
Washington, D. C., has appointed Albert 
Mehrbach, Jr., as field vice president. 
Mr. Mehrbach has recently been divi- 
sional manager of Franklin Life in Mas- 
sachusetts and prior to that with The 
Prudential as an agency manager. 





Importance of Small Cases 


Stressed by Myers 


In his talk before Canadian Life In- 
surance Officers Association at Seigni- 
ory Club, Quebec, Clarence J. Myers, 
New York Life president, warned against 
focussing too much attention on “the 
big cases.” By over emphasizing that 
attention he wondered if the industry 
isn’t losing sight of its basic concept 
of a service organization dedicated to 
putting within the reach of all people 
the forms of protection they need in 
amounts they can afford to buy. “When 
I think of the millions of widows and 
children who have been helped by the 
small policy a_ responsible husband 
worked out with his local agent, I sense 
a thing of value in our business that 
should never be lost,” he said. 


Phoenix Mutual Expanding 


Phoenix Mutual Life, Hartford, an- 
nounced this week that the company is 
extending its service to the State of 
Arizona with the opening of a branch 
office in Phoenix. Simultaneously the 
company announced plans to enter the 
State of Florida, where it will ‘tempor- 
arily limit itself to the writing of brok- 
erage business only. 

J. J. Sprinzl has been named manager 
of the new branch office in Phoenix. 





Charles S. Rosensweig Dead 


Charles S. Rosensweig, publisher, The 
Insurance Advocate, died suddenly yes- 
terday (June 5) at the Hotel Mayflower, 
New York. 











MASSACHUSETTS INDEMNITY 
and LIFE INSURANCE COMPANY 


BOSTON 


Specialists in Quality 


AS, 


Quality is never attained by accident but is the result of 
high intentions, sincere effort and intelligent direction. 


LOYAL ATKINSON 


General Agent 


60 East 42nd Street e 









Disability Insurance 





New York a MU 7.5212 
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Staff Changes at National Life & Accident 


Edwin W. Craig, Chairman of the 
National Life and Accident, Nashville, 
has announced that S. G. Glover, man- 
ager of the Mid-West Territory, has 
resigned to become manager of the 
company’s service development division, 
now held by R. D. Outten who will 
succeed Mr. Glover as Mid-West Terri- 
tory manager. The exchange of assign- 
ments was worked out after Mr. Glover’s 
physicians had ordered less arduous 
duties and discontinuance of travel fol- 
lowing a severe illness he suffered last 
December. 

Mr. Glover has more than thirty years’ 
service with National Life, having started 
in Little Rock where he served as agent 
and superintendent, and in 1932 became 
manager in Wichita, Kans. where he 
made an outstanding record for a dozen 








“In recognition of life underwriting service of 
high quality as evidenced by an excellent 
record of maintaining in force and extending to 
the public the benefits of life insurance” .. . 


National Quality Award 
was granted in 1958 to 
145 Fidelity underwriters 


Eleven of the number have qualified for N.Q.A. 
in each of the 14 years in which the Awards 
have been granted — 39 have qualified for 10 
or more years, and 87-for 5 or more years. 


Congratulations to our 
N.Q.A. winners and appreciation 
for the quality service they are performing 


The FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


PHILADELPHIA 1, 


PENNSYLVANIA 


A WELL-BALANCED COMPANY 


years, having twice led all districts jn 
the field. In 1944, he was made terri- 
torial manager and transferred to Nash- 
ville. As service development manager, 
Mr. Glover will be associated with the 





R. D. Outten 


S. G. Glover 


field research, planning and development 
department which is headed by Vice 
President R. E. Fort, Jr. 

Mr. Outten has been with National 
Life since 1935. He started in Maysville, 
Ky. being advanced to superintendent. 
During ten years in that capacity, he 
made one of the top records in the field 
In 1946, he was made supervisor in the 
Eastern Territory and in 1948, was made 
manager of a new district in Hamilton, 
O. In 1954, he was transferred to the 
Nashville Lafayette district, largest i 
the field on the basis of premium 1n- 
come, and in October, 1956, was called 
to the home office as manager of the 
service development division, 


Bergen-Eiber Agency 
Plans Sales Meeting 


About 50 insurance agents and brokers 
are expected to attend an overnight sales 
meeting of the Bergen-Eiber Agency, 
to be held at the Delwood Country Club, 
New City, N. Y., June 10-11, according 
to Bernard S. Bergen, general agent. 
The Bergen-Eiber Agency, with offices 
at 26 Court Street in Brooklyn, repre 
sents Mutual Trust Life of Chicago. | 

Mr. Bergen will explain to those 1 
attendance the agency’s new policy series 
and sales promotion materials. The 
Tuesday session will include a questo! 
and answer period on the subject 0! 
“Questions Clients Should Be Able 
Answer About Business Insurance.” Re 
ceiving brokers’ and agents’ questions 
will be Irving Garson, attorney and cer 
tified public accountant of Granick 
Garson, Inc., New York taw firm. , 

At the Wednesday morning sessi0, 
Hubert Davis, a former vice president 
of Charles B. Knight Agency in New 
York, will talk on “What’s Happened t 
Salesmanship ?” 

A specialist in programming and bust 
ness insurance, Mr. Bergen is a grad 
ate of the Life Insurance Agency Mat 
agement Association’s advanced training 
courses, and has devoted many years to 
association and teaching activities. 
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Joe Chandler, Sun Life, E. A. Tomlinson, Detroit, merce and on executive board of Greater Peter V. Cloke, Jr. Dead 


< z i r Detroit Hospital Fund. His acquaintance ‘ : 
Canada, Dies at Age 66 Noted in Group Field, Dies with top people in motor car industry Peter V. Cloke, Jr., %, ehh eons sept 
Cae § Edwin A. Tomlinson, 66, former Group was exceedingly large and he made his rik A ee Lite, died ge wean 
WAS ASSISTANT TO PRESIDENT insurance regional manager for Metro- headquarters in General Motors Build- sales per iat ach ith conus —e as 
—- operation. A graduate of Wharton 


politan Life in the Detroit area, and one ing. , ; age : 
; School, University of Pennsylvania, he 


Began Career as Newspaperman; Ac- 


tive in Cattle Breeding ; Mayor of of the leading citizens of that city, died Graduated from Swarthmore College had been with the company more than 
His Town May 31. An organizer of Beaumont Hos- he was sent to London in 1927 where he gq quarter of a century. 

h Ed i Cha: i 66. for 40 pital he was its president when he died. and another man managed Metropoli- Mr. Cloke was on executive committee 

se tdwe andler : : 3 : Sige a as nee“ TEs ee 
ee Ms o. fe of Pade ond th Also, he was chairman of board of trus-  tan’s Group business in Britain and the board of governors, Mortgage esas 
years . ad om my = - . . . . 7 4 7 
recent years assistant to the president tees of the Greater Detroit Hospital. He Continent until 1932 when company remain: ity p Sta or ste 
of the company, died early this week had been chairman of public health com- closed its European head office. He went tee of Trail Club of Essex County. He 

mittee of Detroit Chamber of Com- to Detroit in 1937. left a wife and two children. 
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JOSEPH E. CHANDLER 





after a long illness. Until recently he 
had been mayor of Hudson Heights, 
utten Quebec, his residence town. 
Born in Manchester, England, Mr. 
lopment} Chandler came to Canada when 16. He 
by Vice was on staff of old Montreal Herald 
National prior to World War I, followed by two 
NN years on staff of Boston American. Re- £6 s 99 
laysville, turning to Canada he became press rep- How to design 
detain resentative of the Keith vaudeville cir- , ; 
7 cuit. In Ju’y, 1919, when associated with h it li ti t t 
the — Montreal Star, he was persuaded by OSPI a IZa ion pro ec Ion as 
rin thee 7B. Macaulay, then Sun Life president, 


ped to join its — staff. He was better suited to your pro 


appointed in head of Sun Life’s 












Bas press bureau with title of supervisor. 
ium in X years later he was appointed pub- 
5 called licity officer ot the company, advanced , 
of ake one ea i geo and as- MONY’s new Individual and Family Hospital Policies »~ 
MSTe oO -] res ; JY, . . 
litiy Interested in Cattle and Farming are good news for Agents and Brokers! Their wide range \ 
Long interested in farming and cattle of deductibles can provide more personalized hospital ‘ 
(Continued on Page 41) expense protection ... protection better suited to your 
1 : : rospect’s individual needs. On MONY’s new Hospital 
eeting? Employers Life Appoints aay ca bee 
brokers R 7 a Policies, your prospect can select a policy with no deductible, 
He = Ed ‘ — — hgcom President or deductibles of $25, $50, and in some cases, $100. 
Agent, “dward A. Larner, Boston, executive P i 
ry Club, head of The Employers’ Group of In. The larger the deductible, the lower the premium rate. 


-cording § surance Companies, has announced the See 
| agen! f appointment of Robert E, Aker as vice Now more than ever before, MONY’s Individual and 


1 offices president of Employers’ Life Insurance Family Hospital Policies will appeal to a greater number 





, repre’ § Company of America, a newly formed A i 

ago. § @Mliliate. The addition of the life com- of your prospects. Why not get full information today? 

hose “ Pany to the Group will now enable the oe ag 
ry series § Companies to offer complete multiple line Song rays 28 

CE Mes to agents and pdlicynolders Inquiries from Agents and Brokers invited tees 
question throughout the country. — ’ ’ For more Information on MONY's Hospital Insurance products, Pas : 
yject ol Mr, Aker, who will actively direct life write to the nearest MONY agency, or Mutual Of New York, Ms 
Able 10] Company operations, was most recently 8. 1740 Broad N York 19, N.Y i 
ce.” Re associated with the Security Insurance Dept. TH-S8, 1740 Broadway, New Yor eyes < i 
uestions § Group of New Haven as vice president i 
ind cet’ Mn charge of their life company. | 
nick & A native of Minnesota, Mr. Aker at- 
‘m. tended the University of Minnesota prior 


session, to entering the Air Force as a private in 
resident 1 Following his discharge as a major 
in New§ ' 1946 he served as an agent for both 
ened tof Aetna Life and Aetna Casualty and 
_p durety. In 1951, he joined Mutual Serv- 
id busi-f_ 'e Insurance Companies as agency secre- 
gradu-f ‘ary and director of training, advancing 
y Man-} 0 the post of manager of the company’s 
training Na agency in Minneapolis, a position 
vears t0 eld until 1956 when he joined the Se- 
es. curity Insurance Group. 





Mowa 0. Ne York 


The Mutual Life Insurance Company Of New York, New York, N.Y. 
Offices located throughout the United States and in Canada 


FOR LIFE, ACCIDENT & SICKNESS, AND GROUP INSURANCE 
MONY TODAY MEANS MONEY TOMORROW! 
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J olen O. Wilson Named 
' Paul Cook Successor 


BY MUTUAL BENEFIT AT CHICAGO 
Presently Sinead Agent at Seattle, 
Wilson Has Been With Newark 
Company Since 1944 





Mutual Benefit Life has announced 
that John O. Wilson, its Seattle general 
t, will succeed Paul W. Cook, CLU, 
agent at Chicago on July 1. 
Wilson, a graduate of William 
College in Missouri, has devoted 
career to the life insurance 


agen 
as general 
Mr. 
Jewell 
his 


entire 





Fabian Bachrach 


PAUL W. COOK 


business. He started as an agent with 
Connecticut General Life in 1932 and 
advanced to manager of the Oklahoma 
City office of General American Life. 

In 1944 Mr. Wilson joined Mutual 
Benefit Life as manager of its new 
agency in Jacksonville, Fla. Two years 
later he was brought to the home office 
as regional supervisor of agencies. In 


JOHN O. WILSON 


this capacity he -organized the Field 
Management Training program. In 1947 
he was 2 game 2 to assistant superin- 
tendent of agencies and the following 
year was named general agent at Seattle. 
In 1947, just before Mr. Wilson’s ap- 
pointment at Seattle agency new busi- 
ness amounted to $1 million; in 1958 the 
agency is writing business at the rate 
of $6 million annually. Mr. Wilson’s 
personal sales have averaged over $500,- 
000 annually since he arrived in Seattle. 
In life insurance circles Mr. Wilson 
has held offices in general agents and 





H. E. Holly and A. D. Sim 
In New York Life Changes 


The appointments of Harold E. Holly 
management training in 
the home office and Arthur D. Sim as 
general manager of the Oak Park, IIl., 
general office have been announced by 
New York Life. Mr. Sim, formerly a 
management assistant, succeeds. Mr. 
Holly as general manager in Oak Park. 

Mr. Holly joined New York Life as 
assistant manager in Fort Worth in 
1949. He was named a management as- 
sistant in 1950 and associate general man- 
ager of the Denver general office in 
1952. He was appointed general manager 
in Oak Park in 1953. 

Mr, Sim joined the company in 1951 
and later served as assistant manager of 
the Field Building and South Shore gen- 
eral offices in Chicago before coming to 
the home office as a management as- 
sistant. 


as director of 





managers organizations as well as in 
local life underwriter associations. This 
past February he was chairman of the 
first “Man of the Year” dinner spon- 
sored by the Seattle Life Managers 
Club. He has addressed such groups as 
the North California General Agents and 
Managers Conference, the Spokane Life 
Underwriters Association, the Seattle 
Sales Executives Club, and the Portland 


regional meeting of the Pacific North- 
west Managers Conference at Victoria, 


British Columbia. 
Within the company 
been active in the General Agents Asso- 
ciation, serving over the years on the 
recruiting, training, compensation, mer- 
chandising and office helps and agency 
procedure committees. In community 
affairs he has served the Salvation 
Army, USO, crippled children’s organi- 
zations and holds a twenty-year pin for 
his work in volunteer scouting. 
Mr. Cook, who entered the 
surance business in 1922, is retiring 
from management work but will main- 
tain offices adjoining the agency and will 


Mr. Wilson has 


life in- 


continue to serve his individual and 
corporate clients. In 1929 he received 
the CLU designation and the following 
year qualified for the Million Dollar 
Round Table. He is now a life and 
qualifying member of the MDRT and 
a past chairman of its executive com- 


mittee. 

In 1937 Mr. Cook was named general 
agent at Chicago. He has served as 
president of the Chicago 
CLU, and as a trustee of the American 
College of Life Underwriters. He also 
has served as president of the Chicago 
Life Underwriters Association and of 
the Chicago Life Insurance and Trust 
Council. Within Mutual Benefit Life 
Mr. Cook has been a charter director 
of the company’s General Agents Asso- 
ciation, president of the company’s CLU 


Association, and a life member of the 
National Associates, the organization of 
Mutual Benefit’s top salesmen. 





LIFE INSURANCE 





chapter of 


RENEWALS 


RENEWAL PURCHASE COMPANY 


300 Park Avenue, New York 22, N.Y. 


PURCHASED ON 
EQUITABLE BASIS 


Plaza 3-2826 








Security National Taken 
Over by Missouri Dept. 


Jefferson City, Mo.—State Superintend- 


ent of Insurance C. Lawrence Leggett 


under authority of an order issued by 
Judge Sam C. Blair of the Cole County 
Circuit Court here on May 29, took 


over the management and operation of 
the Security National Life Insurance 
Co., with home offices at 4225 Hampton 
Avenue, St. Louis. In a petition filed in 
the Circuit Court it was alleged that the 
insurance company “is now insolvent.” 
At the end of 1957 the company had out- 
standing more than $3,500,000 life in- 
surance policies plus health and accident 
insurance contracts. 

Superintendent Leggett explained later 
that the chief purpose in filing the legal 
action was to rehabilitate the company 
rather than to force it out of business. 
The company will continue to operate 
under the supervision of the Division of 
Insurance and through the authority of 
the court order, 

A statement of the company’s financial 
condition as of December 31, 1957, 
showed that its $3,500,000 plus of out- 
standing life insurance included 1,104 
Ordinary life policies and 56 Industrial 
life policies. At that time it reported 
that it had collected $110,488 in life in- 
surance premiums and $84,024 in sickness 
and accident insurance premiums. last 
year. 


Nebraska Actuaries Elect 


Members of the Nebraska Actuaries 
Club, meeting in Lincoln, Nebraska, 
recently elected new officers to serve 
for the next club year. C. W. Bucknam 


was elected president to succeed Clyde 
W. James, and John C. Angle was 
elected secretary-treasurer. C. W. Buck- 
nam is assistant vice president of the 
United Benefit Life. Mr. Angle is vice 
president and actuary of the Woodmen 
Accident and Life. 

Meetings of the Nebraska Actuaries 
Club are held periodically to allow mem- 
bers to exchange views and ideas relat- 


ing to actuarial theory and_ practice. 
Members of the Nebraska Actuaries 


Club hold positions in some 14 Nebraska 
life insurance companies or fraternal 
societies as well as in two firms of con- 
sulting actuaries, Nebraska Insurance 
Department and the Department of 
Actuarial Science of the University of 


Nebraska. 
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MORGAN O. DOOLITTLE, 
President 





INCREASE YOUR MARKET 


JOIN EMPIRE'S FAMILY OF GENERAL AGENTS 
STREAMLINED LIFE PORTFOLIO! 


1. Lower Premiums for larger policies, Family coverage, 
Mortgage coverage, Term and Term riders, Juvenile 
and Retirement Income! 


GROUP COVERAGES! 
Large or small, Life, Hospital or A. & H. 


HOSPITAL, ACCIDENT and HEALTH! 
Commercial, Guaranteed Renewable to age 65, Senior 
Age Hospital to age 80. 


We welcome your inquiries 


EMPIRE STATE MUTUAL LIFE INSURANCE Co. 


Jamestown, N. Y. 


DOUGLAS S. FELT 
Agency Vice Pres. 
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Member of the N. Y. C. Insurance Agents Ass'n 





Manhattan Life Appoints 
General Agent in Atlanta 


WALKER 


CORNELIUS F. 


Appointment of Cornelius F. 


as Atlanta general agent has been an-f 


Life of New 
will be 


nounced by Manhattan 
York. Mr. Walker’s agency 
known as Walker & Associates. 

Mr, Walker has a broad background 
of life insurance experience, specializing 
in the fields of estate analysis and em- 
ploye benefit plans. He holds two de: 
grees from the Georgia Institute ol 
Technology—one in engineering and the 
other in industrial management. He also 
holds a bachelor of laws degree from 
Emory University. 

A member of the 1958 MDRT, Mr 
Walker is a veteran of World War Il 
having served with the Navy in both the 
Atlantic and Pacific Theaters of Opet 
ations. He is a graduate of the U. § 
Naval Flight School, Pensacola, and was 
the recipient of many decorations. Mr. 
Walker has ben in the Naval Reserve 
for 21 years and holds the rank of com- 
mander in the Inactive Reserve. 





ASS’T BROKERAGE MANAGER 

Donald E. Forsyth has been name 
assistant brokerage manager in Occiden- 
tal Life of California’s Detroit branch 
office. Mr. Forsyth joins Occidental after 
serving as an agent in Canada for Pru 
dential. 
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Joines Columbus Mutual; 
Ass’t Supt. of Agencies 





MELVIN T. PATRICK 


Columbus Mutual Life has announced 
the appointment of Melvin T. Patrick 
as assistant superintendent of agencies. 
Mr. Patrick attended Virginia Poly- 
technic Institute, majoring in business 
administration. From there he went into 
the Army as a safety engineer and, after 
3% years of service, was discharged as 
a first lieutenant. 

He joined Minnesota Mutual as an 
agent in 1954. There he built an 
standing sales record, quickly becoming 
a half-million dollar producer. In 1956 
he became associated with the Life In- 
surance of America as home 
After 
superintendent 


out- 


Company 


office agency supervisor. several 
promotions, he 
of agencies, which position he held until 


joining Columbus Mutual. 


became 


Educators Mutual Sells 
Its First Life Policy 


Educators Mutual Life, Lancaster, Pa., 
recently reincorporated to sell life in- 
surance, announces the sale of the first 
Educators life policy. As a remembrance 
of this company “first” a framed award 
Was presented to Educators General 
Agent Daniel Haas, Allentown, Pa., who 

sale. Company President J. 
Strickler presented the award 
Haas. Company officials W. 
Gordon Landreth, vice president, teacher 
division and Albert W. Adee, vice presi- 
dent, commercial division, as well as 
Secretary John C. Lingle witnessed the 
presentation. 

Presently 


Laurence 


Educators Mutual is con- 


ducting regional training courses under 
the direction of Ronald R. Fisher, re- 
cently appointed training director. The 


company’s expanding portfolio presently 
includes endowment, limited pay, juve- 
nile, whole life, mortgage pay-off, family 
income, convertible Term and Group. 











We write Guaranteed Issue: 
FRATERNAL and ASSN. GROUPS 
Also Employer-Employe Groups of 
10 Lives or More at True Group 

Rates 


l. ARTHUR YANOFF 


202 W. 40th St., N. Y. C. 18 
LAckawanna 4-4469 





General Agent 
Eastern Life Insurance Co. of New York 
HOME OFFICE: New York, N. Y. 


a 
es 














Roth-Witten Production 

The Roth-Witten Agency, Inc., North- 
eastern Life of New-York, recently held 
an open house at their- offices, 370 East 
149 Street, New York, for business asso- 
ciates in celebrating | on-and-one-half 
million dollars in new insurance business 
during a 24% month period. Appointed 
general agents for Northeastern Life 
on February 28 of this year, the Roth- 
Witten Agency has developed an agency 
force of 55 part-time and _ full-time 
agents, as well as a close working affilia- 


Roth feels that 
5-million mark 


tion with brokers. Mr. 
the agency will top the 5 
in 1958. 

A resident of Riverdale, Mr. Roth is 
a graduate of St. John’s College and 
has been in the insurance business since 
1932, serving in both producing and man- 
agement capacities. ; 

Louis E. Witten is a resident of Brook- 
lyn, attended Brooklyn Polytechnic In- 
stitute and has been in the insurance 
business since 1930. He pioneered the 
programming and development of sales 
for variable dollar equities in combina- 
tion with Ordinary life insurance. 





“3 BUILDERS — 


what do you mean?” 


>rPPrPePerPFP»ee»rrr> Pm > 





We’re referring to the Union Mutual team that helps build 
our field men. This trio, made up of a Regional Agency 
Supervisor, a Field Development Supervisor and the Agency 
Manager, directs its efforts toward building the field-man — 


assisting him in all phases of his personal growth. 


In the process, we make available the best sales tools and 
provide careful training, guidance and supervision. Out of the 
mold of consideration and understanding comes a man of 
greater stature and income — who is a happy member of his 
community and a credit both to himself and to the 


name of Union Mutual. 


UNION MUTUAL 


LIFE INSURANCE COMPANY OF PORTLAND, MAINE 


Canadian Head Office — Montreal, P. Q. 
America’s Eighth Oldest Life Insurance Company 


Offering All Forms Of 


LIFE 


NON-CAN 


GROUP 


Rolland E. Irish, President — John R. Carnochan, 
Vice President in Charge of Agencies 


LIFE UNDERWRITERS SINCE 1848 


Manager at Kansas City 





BERT HUGGINS, JR. 


has been appointed 
manager of the Kansas City, Missouri, 
agency of State Mutual Life, Vice 
President Joe B. Long has announced. 

A veteran of both World War II and 
the Korean Conflict, Mr. 
from private to captain in the Air Force. 
A nattve of Garnett, Kansas, he 
been in the life insurance business since 
1952 and is a member of the Lions 
Club and the Junior Chamber of Com- 
merce. 


Bert Huggins, Jr., 


Huggins rose 


has 





Occidental Field Changes 


Several changes in Occidental Life of 
California’s field supervision have been 
announced by William B. Stannard, 
vice president in charge of agencies. 

C. Robert Hicks has been appointéd 
assistant field superintendent of agencies 
in charge of the company’s midwestern 
agencies. A veteran of ten years in the 
insurance business, Mr. Hicks joins 
Occidental’s home office staff after serv- 
ing as an Occidental agent.in Waterloo, 
Towa, and later as agency supervisor 
there for Penn Mutual. 

John McCall, field superintendent of 
agencies, whose responsibility formerly 
encompassed the midwestern territory 
as well as the ‘Rocky Mountain: and 
Southern California’ agencies, continues 
his supervision of the latter two_terri- 
torial divisions. Mr. McCall’s : service 
with Occidental began in 1933. 

Supervision of the Pacific Northwest 
agencies is to be in charge of Richard 
R. Smith, assistant superintendent ..of 
agencies. Mr. Smith, with the company 
since 1949, recently completed a special 
assignment for the agency department 
and now returns to his supervisorial 
work. 





THE LEE NASHEM AGENCY 


“The Major League Agency” 


Offers Top Brokerage Service 
with four Supervisors to 
provide field help. 
Specializing in top quality 
Executive business. 
Extremely high Ist year and 
early cash values 


Ist Year Dividends 
. One year incontestable period 
New Split Dollar Pian 
“Come in or call and let us show you 


OXford 7-2950 
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Impact Photo 
PHILIP LALLY 


The appointment of Philip Lally as 
controller; Vincent T. Shanley as assist- 
ant secretary and manager, premium 


reporting and commission paying de- 
partment, and James E. Ellingham as 
assistant secretary and manager of the 
premium collection department has 
been announced by President Tlfomas E. 
Lovejoy, Jr., of Manhattan Life. 

Mr. Lally joined Manhattan Life in 
1953 after graduation from Saint John’s 
University with a B.B.A. degree. He 
majored in accounting. He was manager 
of the statement and research unit of 
Manhattan Life’s accounting department 
prior to his appointment as controller. 
With Mr. Lally now taking over the 
duties of controller, Mr. Shanley will be 
able to devote his full time to premium 
reporting and commission paying activi- 


ties. 

Mr. Shanley has spent his entire 
business career with Manhattan Life, 
starting in 1926. He has an extensive 
background in the accounting field, and 
for five years served as field auditor, 
prior to becoming assistant to the 





Features Home Mortgage Plan 
At S. & L. League Meeting 


V. G. TenEyck and Richard L. Plas- 
schaert of the S. S. Ballin Agency, Inc., 
Newark, N. J., representing American 
United Life of Indianapolis as agency 
managers, were in attendance recently 
at the 49th annual meeting of the New 
Jersey Savings & Loan League in At- 
lantic City. They set up a display booth 
at this convention which featured: “A 
unique low cost plan of mortgage life 
insurance tailored to the requirements 
of lending institutions.” 

The S. S. Ballin Agency, Inc., has been 
promoting this new home protector plan 
for the past few months and production 
results to date have been encouraging. 
Devised for banks to offer to their cus- 
tomers, purpose of the plan is to pay 
the mortgage payment for a set number 
of months after the mortgagor’s death 
rather than attempting to pay off the 
entire mortgage debt. It is felt that this 
keeps the premium low’ so that most 
mortgagors can handle it without finan- 
cial strain. 

Under the terms of the plan the pre- 
mium does not change during the life 
of the mortgage. It is based on the age 
of the mortgagor and his monthly pay- 
ment. Being Group insurance, the en- 
rollment in the plan is in accordance 
with Group underwriting principles. 


Mortgagors under age 60 are eligible, 
participation is optional, and those who 
enroll at the time of loan closing do not 
have to furnish evidence of good health 
or medical examination. 





° 





Impact Photo 
VINCENT T. SHANLEY 
secretary in 1953. Three years later he 
was appointed assistant to the controller, 
with complete operating charge of the 
accounting department. In November, 
1956 he became controller. 

Mr. Ellingham brings to his new posi- 
tion a background of nearly 30 years 
of accounting experience. He joined 
Manhattan Life in 1934 after five years 
work in the accounting and actuarial 
fields. Since 1950 he has been attending 
City College of New York, receiving 
a certificate of achievement in controller- 
ship accounting. He also has four credits 
to earn and will receive a certificate 
from the Bernard Baruch School of 
Business Administration. 











MAKE MINE MANHATTAN 





For Life 


CHAMP EDWARDS AGENCY 


MUrray Hill 2-7330 


Joseph L. Bachman 


Sam S. Johnson 
David McCormick 








JAMES E. 
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UNITED FAMILY BENEFIT 


Decreasing term on wife means 
death benefit is greatest when chil- 
dren are small and financial protec- 
tion is most needed. Level term of 
$1,000 per unit of Benefit on each 



















One uniform low 
premium of $25 per 
unit of the United 
Family Benefit gives 
necessary life insur- 
ance on mother and 
all children! Father 
simply adds_ the 
Benefit to the basic 


child. 


he selects. 


CONCORD. N.H. 


Insurance provided by Benefit is paid 
up in event of death of either father 
or mother. 
i h: 

Gnited Life policy Sasmeee children have conversion 
Children born during term of 
Benefit automatically have FULL 
coverage from 15 days old. 


UNITED LIFE AND 
ACCIDENT INSURANCE CO. 


ESTABLISHED 1913 


Write H. V. Staehle, Jr., C.L.U., Field Management 
Vice President, United Life, 10 White St., Concord, N. H. 


STATES SERVED: CAL., CONN., DEL., D. C., ME., MD., MASS., 
*MICH., N. H., N. J., N. C., *OHIO, *PA., RI, S. C., VT., VA. 


*General Agency opportunities available. 
Overseas territory available. 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 








O’TOOLE ASSOCIATES 
Incorporated 
Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 


ees 








HAIGHT, DAVIS & HAIGHT, Ine. 


INDIANAPOLIS OMAHA 


Consulting Actuaries 








HEARD On The WAY 











CLU, 292 Madison Ave- 
nue, New York, has written an executive 
Group term life insurance plan for 
$10,000,000 on Wine and Spirits Whole- 
salers of America, Inc., St. Louis. It is 
the fourth coverage of that type—a plan 
providing extra Group life insurance for 
all active officers and executives—whicl 
he has written. The first was American 
Institute of Steel Construction, Inc., in 
September, 1954; second was National 
Wholesale Druggists Association in No- 
vember, 1956, and in January, 1957, the 
National Coffee Association was covered. 
The Group insurance is in Union Cen- 
tral Life. 

In the Wine and Spirits coverage the 
schedule of benefits is $30,000 for presi- 
dent and chairman of the board or other 
principal officers; $20,000 on other of- 
ficers, and $10,000 for specified executive: 
next in rank, 

Mr. Bair is a life member of Million 
Dollar Round Table. Associated with 
P. F. Hodes agency of National Life oi 


Leigh J. Bair, 


Vermont he has been in the New York 


insurance field since 1928. 





A. H. McAulay, president of 
American Reassurance Co., of New 
York, an affiliate of Swiss Reassurance: 
Co. of Zurich, has returned from a tril 
to Europe. Although only away for : 
month Mr. McAulay visited some of Ev- 


rope’s most attractive cities. They in 
cluded Madrid, Florence, Vienna, Mu 
nich, Zurich and London. In all of them 


Mr. McAulay met representatives of the 
Swiss Re. whose head office is in Zurich 
George B. Buck, consulting actuary, 
has moved his offices to 60 Worth Street 
New York City, where he and his staff o/ 
200 employes are occupying the entir 


building. The Buck office was. estab 
lished more than 40 years ago. 
Uncle Francs 





$25 Million of Prudential, 


N’western Long-Term Funds 


The J. I. Case Credit Corporation, 3 
wholly-owned subsidiary of the J. |: 
Case Co., has announced completion of 
the sale of $25,000,000 of 15-year notes 
to The Prudential and Northwestern 
Mutual Life. 





National Travelers Names 
Seltz Vice President 


Paul R. Seltz, franchise sales manage 
of National Travelers Life, Des Moines. 
was recently elected vice president, 
franchise division. 


Nort! 
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Solomon Huber Agency 
Combines Operations 


NOW AT 60 WEST 5STH STREET 





Mutual Benefit Office Occupies Fifth 
Floor, Half of Second Floor 
of Modern Building 





In a long anticipated move the Solo- 
mon Huber Agency, Mutual Benefit 
Life, New York, combined its two Metro- 
politan operations at 60 West 55th 
Street last week, taking over quarters 
formerly occupied by National Telefilm 
Associates and the publishing house of 
Vision Incorporated which recently ac- 
quired Printers Ink. 

The new Home of Estatology (Esta- 
tology is the original procedure of the 
Huber Associates) occupies the entire 
fifth floor and half of the second floor 
of a modern, attractive two year old 
office building which combines — the 
charm of a private building with the 
efficiency of a business structure. Near- 
ing completion and to be installed 
shortly is a fourteen foot photographic 


mural depicting high lights of estate 
planning and life insurance program- 


ming. This comprises shots taken from 
the agency’s own film, Planning Your 
Estate and the Estatology Demonstrator, 
by William Gold, Warner Brothers 
artist. The mural will face the elevators 
and will be the very first thing that 
agency visitors will see as they step into 
a richly carpeted hall. To the left of the 
elevators, a track on the wall is being 
utilized to display a dozen motivating 
photographs, posters or copies of client 
endorsement letters. These will be 
changed monthly. 

Maximum and efficient use of the 
premises was achieved under the direc- 
tion of Esther Brown who also handled 
decorative effects. For example, the 
library, was expanded and combined with 
office areas so that it houses eight 
associates. Except for the newer asso- 
ciates, all agency members have com- 
pletely private or semi-private offices. 
These are carpeted and air-conditioned. 
Country type mail boxes are to be 
attached to each of the office doors and 
mail and messages distributed every 
half hour. Copies of telephone messages 
are to be retained at the switchboard 
for the benefit of any associate who 
might call in. A special intercommuni- 
cation system connects key points on 
the fifth floor with the business adminis- 
tration office on the second. This re- 
lieves the load on the switchboard of 
interoffice calls. An innovation was the 
leasing of basement space for storage 
of records and supplies which do not 
normally call for frequent use or review. 
This has released room for other pur- 
poses. 

Mr. Huber does not believe that the 
austere appearance created by either a 
counter or a cashier’s cage contributes 
to a pleasant interview between an agent 
and a prospective client. Since a good 
many cases are closed in the agency 
offices, Mr. Huber has again dispensed 
with a counter but as a concession has 
had created a Dutch door with a formica 
counter. This has the effect of keeping 
agents requiring assistance out of the 
servicing office and in a separate waiting 
room. Policyowners and clients on the 
other hand are always ushered into an 
agent’s quarters and thus will not be 
subjected even to a view of the Dutch 
door-counter. 

Over the years, the Huber Agency 
has established several interesting firsts. 
It coined the terms Property Planning, 
Property Book and many others. The 
general agent is proud of the pioneering 
and exploratory work his group has 
done in the estate planning field as one 
of the few agencies in the Greater New 
York area devoted exclusively to busi- 
hess and estate planning and program- 
ming. Many outstanding supervisors, 
Reneral agents and agency officers have 
received initial training under Mr. Huber 
and have helped spread his approach 
to estate planning. 


Knickerbocker Agency of 
The Prudential to Move 


The Prudential’s Knickerbocker 
Agency, which serves more than 14,000 
policyholders, will move to a new loca- 
tion at 1 Liberty Street, New York 
on or about June 16. The agency office 
will be on the 19th floor and the broker- 
age department, under the direction of 
brokerage managers Robert B. Ackland 


and Alfred W. 
18th floor. 

The office is managed by Sydney I. 
Loewenthal and has some $88 million 
of insurance on its books. The agency 
has been located at 25 Broad Street. 

Features of the new location include 
training and conference rooms for gen- 
eral broker’s use, also improved service 
facilities for handling brokerage busi- 
ness. Training for general brokers with 
fall and winter classes will be scheduled. 


Friedrich, is on the 


Triangle Underwriters Now 
Located at 161 William St. 


Triangle Underwriters, this week 
moved to 161 William Street, New York, 
where they occupy the entire 21st floor. 
Equipped with the most modern, auto- 
matic devices of accounting and record- 
ing, the new space is two and one-half 
times that of the offices formerly located 
on John Street. 





NORTHWESTERN MUTUAL POLICYHOLDERS. Both Benjamin Clayton (left) and his brother, 
William L. Clayton, have had insurance with this company since 1908 





KARSH, OTTAWA 


Life insurance buys anyone the time 
he needs to build an-estate!” 


Advice concerning a problem most young men face— by Wm. L. Clayton, founder of Anderson, 
Clayton & Co., world’s largest cotton merchants, and former Under-Secretary of State for Eco- 
nomic Affairs, and Benjamin Clayton, former partner in Anderson, Clayton & Co., now retired. 


‘*WT HAPPENS to nearly every ambitious 

I young man. He goes through a peri- 
od of acquiring financial responsibilities 
faster than he can accumulate assets. He 
may well wonder whether he will ever ‘get 
ahead of the game’ in time to do himself 
and his family any real good. 

“Here is where life insurance can be 
of great value. With it, a young man can 
immediately establish the measure of se- 
curity he wants for his family. The race 


against time is ended. He can pursue his 
career confidently, without being under 
excessive pressure. 

“Moreover, life insurance represents 
progress for the individual, as well as pro- 
tection for the members of his family. 
Not only does it give a man the time he 
needs to build an estate, but it also -de- 
velops substantial values of its own. 
And these will one day become an im- 
portant part of the estate itself.’ 





A NORTHWESTERN MUTUAL 
AGENT CAN HELP 
SOLVE YOUR PROBLEM 


Y character, ability and training, 

Northwestern Mutual agents are well 
qualified. Many have earned the designa- 
tion of Chartered Life Underwriter. 

Why do they choose to represent this 
company? It is one of the world’s largest, 
with over a century of life insurance expe- 
rience, and accepts applications only 
through its own agents. 

Ask your Northwestern Mutual agent 
about Quantity-Earned Savings, pioneered 
by this company to reduce the cost of all 
policies $5000 and up. 


Zke NORTHWESTERN MUTUAL 2/6 Aisurance Company 


MILWAUKEE, WISCONSIN 
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Electronic Data Processing Featured Attraction 






At Accountants And Statisticians Meeting 


Featured attraction at this week’s annual conference of the Insurance Accounting & 
Statistical Association in Hotel Sherman, Chicago, attended by 1,700, was the program 


arranged by the electronics section of IASA headed by James B. Clancy, 
Royal-Globe Insurance Group companies. 


secretary, 
Presiding at the opening session June 2 


was Dudley M. Pruitt, deputy general manager of the General Accident, Philadelphia. 


The lead-off discussion centered around 


“Management’s View on Electronic Data 


Processing Machines” with Charles G. Groeschell, comptroller, Northwestern Mutual 


Life, as keynoter. 
Electronics.” 


His subject was “What Management Wants and Expects from 


Other speakers at the opening session were Basil Ragione of Arthur Anderson & 


Co., Chicago management consultants, who discussed 


“Internal Audits and Controls,” 


and John Diebold, head of his own management consulting firm in New York, whose 


topic was 


“Potentials in Automation and Mistakes to Guard Against.” 
these talks came two days of technical discussions including “case history” 


Followi ing 
on how 


large life insurance companies have converted to and installed large scale electronic 


data processing systems. 


Of particular interest in this connection were the addresses of James A. Daley, 


assistant director, methods research department of The Prudential; 
data processing department of The Travelers, and W. HP. McGowan, 


secretary, 


A. E. DuPlessis, 


chief accountant, Sun Life of Canada. They will be reviewed in next week’s issue of 


The Eastern U nderw riter. 


Groeschell’s Keynote Address 


As the keynoter Charles G. Groeschell 
emphasized that management is now 
dealing with “something big and vital 
in a field in which we are just beginning 
to learn.” Pointing to the magnitude of 
the change-over to electronic data proc- 
essing he said that some people have 
even referred to it as a revolution. “We 
are beginning to use a tool that should 
enable us to take some great strides in 
the improvement of our operations,” he 
stressed. 

Mr. Groeschell said his purpose in 
emphasizing the magnitude and newness 
of electronic data processing is because 
of his conviction that “all too many of 
the critics and pessimists in this field 
do not judge the apparent difficulties 
of what might now appear to be mis- 
takes in light of the magnitude of the 
task or our early stage of knowledge. 
Actually, in retrospect our mistakes are 
quite modest, and our progress remark- 
able.” 

He brought out that management de- 
sires more efficient operations. How- 
ever, he said that making an operation 
more efficient does not necessarily mean 
making it cost less or making it more 
economical. “Probably the formost 
‘want’ is the desire for lower costs 
of operation. Almost all of us expect 
it, and most of us feel we will get it,” 
he said. 

As for the Northwestern, Mr. Groes- 
chell said the company is now beginning 
its first real operational test. “We still 
have a tremendous conversion job ahead 
of us which will take several more years. 
It won’t be easy. But when we are 
through, the equipment will be doing 
the work of about 300 people. It 
will be repaying its purchase price in 
salaries every two years,” he promised. 

Greater Speed Another Objective 

The speaker pointed out that another 
aspect of greater efficiency of operation 
is the greater speed that management 
wants from electronics. “There is no 
question,” he said, “but that in many 
applications results will be available 
considerably faster than under present 
methods. This increased speed, fre- 
quently at less cost, will provide either 


better service to our customers or 
more timely information to manage- 
ment < 


A third objective in more efficient 
operation is through greater accuracy 
and in this connection Mr. Groeschell 
said: “The chance of electronic equip- 
ment making an undetected error is so 
smal] that it is as hard to comprehend 
as the fantastic speed. As a result, 


random errors of machine origin will be 
almost unheard of. Even random errors 





of human origin will be quite rare as 
most cases of human error will be de- 
tected in the equipment. On the other 
hand, the danger of systematic errors 
due to faulty systems design is greater. 
But this danger can be minimized with 
proper systems design that incorporates 
adequate controls and checks. 

“All in all, there is every reason to 
expect a much greater degree of accur- 
acy in electronic data processing systems. 
This in itself will save the cost of 
correcting errors, not to mention the 
resulting better service to policyholders.” 


Greater Range of Operations 

The fourth and last way in which 
operations can be made more efficient, 
the speaker noted, is through greater 
range of operations. By this he meant 
the ability to do things that were never 
practical before the advent of electronics 
Pointing to examples of these additional 
functions which can now be performed 
for very little cost, he said they range 
from basic applications of operations 
research in broad areas to the pre-cal- 
culation of values that are only used in 
isolated instances. “We will, at the time 
of billing premiums, pre-calculate the 
non-forfeiture values on each policy so 
that the answer to what would happen 
if the premium is not paid will be avail- 
able in our field offices. These calcula- 
tions are made for each policy, even 
though they are needed in very few 
cases. Since the instructions to calculate 
the values are in the machine, it costs 
very little to furnish the information 
so it is there if and when it is needed. 
Again, this greater range of operations 
should add up to better service and 
lower costs.” 


What Management Expects 


Mr. Groeschiell then directed attention 
to what management expects from 
electronics. “In a general way,” he re- 
marked, “some people or management 
expect complete disaster. They feel that 
it will be impossible to work with records 
of invisible magnetic spots. They vis- 
ualize breakdowns that will stop opera- 
tions for days at a time. They claim 
the whole operation is so costly that 
initial and conversion costs will never 
be recouped. On the other hand, there 
are some who are overly optimistic. 
They foresee a painless conversion and 
savings of millions of dollars. 

“Of course, both extremes are wrong. 
The most appropriate expectation is a 
very significant improvement in opera- 
tions, which will be gained only through 
considerable study and hard work. You 
don’t get anything for nothing. You 
must expect that there will be a consid- 
erable number of problems—some of 
which you won’t be able to solve in the 


best possible manner. However, if the 
basic principles of the system are well 
conceived, your ultimate expectations 
should be realized. 

“Let us look at some other of man: ige- 
ment’s expectations, taking first, the sub- 
ject of timing. Some people expect years 
and years of costly conversion. They 
point to installation schedules that have 
been put off for months or even years. 
Conversion schedules have a habit of 
being too optimistic and soon are lagging 
far behind. On the other hand, there 
are some who expect that the transition 
to electronics can be made almost over- 
night. 

“Obviously, this expectation is highly 
unrealistic. In almost any case it will 
take at least several years of systems 
work, programming and debugging be- 
fore an operation can be started. And 
then there is the problem of converting 
records into machinable form. This may 
well take another several years. Prob- 
ably the most realistic expectation as far 
as timing is concerned, is to expect years 
of costly conversion. However, it 
shouldn’t be as bad as in some early 
installations. Generally speaking, more 
study and systems work, and even pro- 
gramming, is being done before elec- 
tronic equipment is ordered. This, 
coupled with the knowledge gained from 
the experience of other companies al- 
ready in the field should tend to stand- 
ardize the length of time required to 
install this equipment.” 


Expectations in Area of Personnel 


As to management’s expectations in 
the area of personnel, the speaker ad- 
mitted that there will be some dis- 
located career employes and many others 
will have to learn new tricks on their 
jobs. “This should be recognized early 
in the game,” he emphasized, “and all 
employes should be kept abreast of de- 
velopments as often and as thoroughly 
as practical. If a well conceived orienta- 
tion and training program is followed, 
there is every reason to be confident 
that the conversion to electronics can 
be made with good acceptance by the 
affected employes.” 

As for organization, Mr. Groeschell 
said that some may expect an entirely 
new organization chart because of elec- 
tronics. On the other hand, some com- 
panies expect no change in their opera- 
tional structure. In his opinion, there 
are probably instances where both of 
these extremes are appropriate. He ex- 
plained: “If the electronics operation is 
so broad in scope that it significantly 
affects all existing departments, some 
organizational changes will probably be 
inevitable. If the operation is limited 
largely to one department, little or no 
change may be necessary. Probably the 
best course of action is to move slowly, 
if by doing so the electronics program 
is not hampered.” 

Finally, as to the area of the opera- 
tions itself, the speaker felt that changes 
in methods and systems should be made 
only if they are a necessary and integr ral 
part of the over-all operation. “There 
will be plenty of such changes without 
going around looking for them, just for 
the sake of change,” he declared. 

He closed with a few words directed 
at the people who are doing the systems 
work and what they should expect to get 
from top management. “Obviously, they 
should expect and get sufficient coopera- 
tion and authority to do the electronics 
job. Since it is not an ordinary job, 
but one of considerable magnitude, the 
cooperation should be more than _per- 
functory. It should be complete with 
an adequate understanding of the prob- 


Naturally, it should be 
he said, 


lems involved. 
mixed liberally with patience,” 


IBM 650 Applications in Life Cos. 
Several speakers at IASA’s sessions 
on electronics discussed the IBM’s 650 
applications in the operation of their 
respective companies. Among them were 
John C. Henchel of Provident Mutual 
Life’s actuarial department; James R. 
Minton, actuarial department manager in 
Jefferson Standard Life; T. Maxwell 
Point, assistant controller, Life Insur- 
ance Co. of Virginia, and R. C. Dowsett, 
assistant actuary, The Crown Life of 
Toronto. The following are excerpts 
from their addresses: 


John C. Henchel 

Mr. Henchel in his opening remarks 
said: “A card fed, numeric IBM 650 was 
delivered to the Provident Mutual in 
March, 1957. Consideration of a com- 
puter was first begun in early 1954, 
Immediate plans for its use were based 
on a separated functions approach. For 
our company this was reasonable. The 
machine could be justified to the ‘break- 
even point’ without a too elaborate and 
time-consuming study. We could gain 
experience in ple inning and programming 
these isolated functions, achieving some 
integration of processes over their pro- 
cedures on conventional machines. We 
would then be in a better position to 
take future steps towards a consolidated 


functions approach whether it be with 
equipment of greater capacity or an 
expanded 650. In addition we have a 


jobs that 
even not 


continuing potential to do 
might otherwise be delayed, or 
attempted. 

“So as to give some 
volume involved in these areas, the 
Provident Mutual has - slightly over 
$1,900,000,000 of Ordinary insurance in 
force covering about 340,000 policies. 
We make 46,000 premium collections a 
month of which 36,000 are home office 
collections. In addition we also do busi- 
ness in the Group and A. & S. fields. 
We write roughly 20,000 annuity and 
optional settlement checks each month, 


measure of the 


Commissions 


“Commission calculation and account- 
ing was a logical starting point of our 
650 applications. A punched card com- 
mission file had been inst illed a few 
years previously and these procedures 
were well defined and fresh in mind. 
Briefly, the old commission master 
punched card contained agents’ codes 
and rates used in calculating special 
agents’ commissions, general agents 
overridings and collection fees and the 
actual amounts. Commission details were 
created each month by reproducing the 
masters in advance of premium payment. 
These were then filed with unpaid pre- 
mium cards. However, prior to this 
re sneidaeletie the masters had to be up- 
dated and recalculated for scheduled rate 
changes. This was an involved procedure 
on conventional machines using a change 
year and schedule code on the card. 
Many cases that didn’t fit a pattern had 
to be changed manually. 

“Certain distinct advantages were 
readily apparent in a 650 approach. By 
storing our basic commission rates On 
the drum they would not have to be 
punched on our master card. Also by 
categorizing various special and general 
agents’ situations and assigning codes, 
these basic rates could then be modified. 
Thus our present 650 commission mastef 
card contains information that normally 
doesn’t vary except through the unpre- 
dictable change requests of, the insure 


(Continued on Page 42) 
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The board of directors of Provident 
Life & Accident has approved the design 
for a new home building at a 
special meeting. The new structure—on 
which construction is expected to begin 
in the early fall—will be the largest office 
buiding in the Chattanooga area. The 
need for a new home office has been 
apparent for some time because of the 
rapid growth of the company and the 
future, 


office 


anticipated expansion in the 
President R. L. Maclellan stated. 

The structure, together with a large 
landscaped garden plaza in front and 
a parking area behind the building, 
will occupy a city block near the center 
of the downtown area. 

Provident’s new home office building 
will consist of seven floors above ground 
and will have a gross floor area of more 
than 270,000 square feet. The building 
will measure 242 feet long, 138 feet wide 
and 122 feet high. “Large floor areas 
will allow entire departments to be 
located on one floor,” Mr. Maclellan 
stated. “The new building is designed 
for convenient expansion, thereby fulfill- 
ing the company’s home office needs for 
many years.” 

Designs and plans for the new build- 
ing were developed by the architectural 
firm of Eggers and Higgins of New 
York City, with the firm of Selmon T. 
Franklin, Chattanooga, as associated 
architects. 

The building will be in the form of a 
broad rectangle, supported on exposed 
columns and will be of smoothly finished 
panels of stone. 
feature a sculptured effect created by 
a pattern of perforations and projections 
consisting of glass windows, projected 
window frames and receding exterior 
wall panels. 

The ground floor plan will be in two 


The upper facade will 


main sections, separated by a_ broad 
central lobby carried through to the 
Tear. The lobby will expand at the 


elevator banks, which will be arranged 
against the rear wall, where provisions 
have been made for a future wing. The 
exterior of this center section at the 
Tear of the building will be of glazed 
brick. The ground floor will have the 
effect of openness through the design 
‘i a wrap-around portico enclosed in 
£iass, 

In addition to the lobby, the main 
office areas of the ground floor will 
have approximately 20,000 square feet of 
Space. The second through the sixth 
floors each will have approximately 
26,000 square feet of office space. A large 
cafeteria, employe lounge and recreation 
area will utilize the entire seventh floor. 

le cafeteria will have a capacity of 500. 

Plans for the new building call -for 
Steel frame construction. Company offi- 


i Vall i # 
9 kOC IRE I 


$ 
Eggers & Higgins 


cials are studying several types of in- 
terior furnishings and lighting equipment 





Group Services Expanded 
By Continental Assurance 


Continental Assurance recently an- 
nounced an expansion of its Group in- 
surance sales and service facilities ap- 
pointing new representatives across the 
nation. A new Group regional office was 
established in Tampa, Florida, William 
P. Montgomery was named Group re- 
gional manager to serve the company’s 
producers in Florida, Georgia, Alabama, 
Mississippi, and Tennessee. Mr. Mont- 
gomery was formerly account executive 
serving this area from the company’s 
home office in Chicago. 

The company’s Group regional office 
in Dallas has been reactivated with 
George E, Reinking as Group regional 
manager. The office will serve the states 
of Texas, Louisiana, and New Mexico. 
Mr. Reinking formerly served this area 


as account executive from the company’s 
home office in Chicago. 
Appointed as Group supervisors were 





before final selections are made. Office Robert C. Wareham, Los_ Angeles; 
areas are designed for maximum flexi- James A. Bastian, Detroit; William M. 
bility to conform to changing space Millon, New York City; and Duane 
requirements. Posthauer, Cleveland. 
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Announcing — 


Our Three Newest Money Making Plans: 
1. FAMILY GROUP ECONOMY PLAN 


Maximum Protection-Lowest Cost. 
Father Age 30-$5,000; 
All Children and New Arrivals-$1,000. All this for one 


$185 Million in Force in Less Than 5 Years 


GENERAL AGENTS WANTED... 


Over 200% Commissions During First 20 Years 
Plus Lifetime Renewals 





Mother Age 30-$1,000. 

















LOW PREMIUM OF LESS THAN $6 PER MONTH. 


2. INCREASING PROTECTION PREFERRED 
WHOLE LIFE 


An Exclusive Contract—Originated by Us. 


You'll Hardly Believe It But Here Are 
Two Examples of How the Plan Works 









































Issue Age-30 100 Units Issue Age-40 
Initial Initial 
Annual Annual 
Premium Premium end Premium Premium end 
$6,764 26 yrs. $1,764 $7,558 20 years $2,558 
End Paid- Cash Paid- Cash 
Year Death up or Death up or 
Policy | Benefit |Insurance} Loan Benefit Insurance| Loan 
1 105,000 13,900 5,000 105,000 11,100 8,000 
5 159,800 78,600 31,134 148,200 67,000 33,121 
Uae 228,300 156,400 69,387 202,200 133,200 73,110 
15 279,300 224,300 111,006 244,200 191,900 116,002 
20 330,300 | 284,900 | 156,356 286,200 244,400 | 161,422 

















ALL GUARANTEES 
(a) Guaranteed Permanent Increasing Protection for 20 Years; (b) Guaran- 
teed Increasing Insurability; (c) Guaranteed 4% Interest Rate on Loans of 
$5,000 or More: (d) Guaranteed Paid-up Values 3% C.S.O. Table; (e) Guar- 
anteed 3% Discount Advance Premiums; (f) Guaranteed Conversion to Lower 
Premium without Evidence of Insurability; (g) Guaranteed Reduced Premium 
in 20 years with the Increasing Amount of Insurance on a Permanent Basis. 


3. WIFE 20-YEAR TERM RIDER 
Issued up to $250,000—50% of Husband's Insurance. If 
husband dies wife's premium is waived. If husband is dis- 
abled wife's premium is waived. ALL THESE BENEFITS— 
WIFE AGE 30—$7 per $1,000 ANNUALLY. 

Also complete line of very competitive policies! 
Attractive Franchises 
in Illinois, New Jersey — Pennsylvania — Maryland — District of 
Columbia — Ohio — Missouri and 26 Other States 


Write or wire: LEO SEXTON, Agency Vice President 


AMERICAN BANKERS LIFE OF FLORIDA 
600 Brickell Ave., Miami 32, Fla. 
JAMES G. RANNI, PRESIDENT 





John Hancock’s $3 Million 
Loan On Dallas Apartment 


Dallas—A mortgage loan of $3 million 
for permanent fiiuancing of one of 
America’s most widely-discussed apart- 
ment buildings—3525 Turtle Creek in 
Dallas—was recently completed by John 
Hancock Mutual Life. 

The loan, negotiated 
Glenn Justice Mortgage Co., mortgage 
representatives for John Hancock in 
Dallas, represents a substantial addition 
to the company’s investments in the 
Lone Star State, which totaled more 
than $321%4 million at the end of 1957. 

The Dallas building, featuring 102 
sumptuous apartments each with its own 
terrace, was constructed at a total cost 
of $6 million. It was designed for fami- 
lies who wish to enjoy the luxury of 
estate-type living, without the care of 
a huge ground area. The _ smailest 
apartment is about the size of the 
average new home in the Dallas area. 
_ Among the many unusual ground 
features is a circular swimming pool 
which flows over a waterfall into another 
receiving pool. Cabanas curve around 
one side of the pool terrace, and a 
mezzanine lounge permits tenants in 
plunge attire to reach the pool directly 
without entering the lobby of the build- 
ing. The grounds include a_ nine-hole 
putting green for golfers and a green- 
house for the exclusive use of tenants. 


through the 





General American Life 
Liberalizes A. & S. Line 


General American Life, St. Louis, has 
announced to its field representatives 


new underwriting liberalizations and 
sales opportunities for its line of indivi- 
dual accident and sickness insurance 
policies. 

These are the latest in a series of 
improvements in the company’s com- 
mercial A. & S. line. They include 


an increase to $600 a month in the limit 
of issue for the company’s business 
and professional men’s income protector 
policy and, at certain ages, for most 
of its other classes of accident and sick- 
ness income protection. The limit of 
issue for women has been increased to 
$300 a month. These increases reflect 
the growing income level and need for 
protection of prospects for this form 
of coverage. 

In addition, the company has extended 
to its other A. & S. income protection 
policies the 60 and 90-day waiting 
periods offered until now only to holders 
of its business and professional men’s 
policy. The longer waiting periods will 
mean lower premiums for policyholders 
electing those periods. 

The company has also issued a new 
A. & S. rate book. Reference material 
in the old rate book has been brought 
up to date and transferred to the 
agent’s reference manual, and the new 
book contains only the basic rate 
schedules and other tables its agents 
use in their sales interviews. 





Prudential Seminars 


The Prudential will sponsor 13 ad- 
vanced underwriting seminars this sum- 
mer for leading fieldmen of its district 
agencies in the Middle Atlantic and 
New England states. Over 1,400 persons 
—managers, staff managers, and agents 
—will attend. 

The seminars, each four days long, will 
be held between June 1 and September 
25, at Thousand Island Club, Alexandria 
Bay, N. Y.; Grove Park, Asheville, N. C.; 
Wentworth-by-the-Sea, Portsmouth, N. 
H.; Shawnee Inn, Shawnee-on-Delaware, 
Pa.; Bedford Springs Hotel, Bedford, 
Pa. 





More Life News on 


Pages 22 and 23 
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WARM WELCOME HERE FOR 
FRENCH STUDENTS OF U. S. 
BUSINESS 


A trip to the United States for purpose 
of making a quick study of big business 
operations in this country was made re- 
cently by six students of University of 
Lyons School of Commerce. They really 
wanted assurance that American business 
methods are as effective and unique as 
stories they had read in French papers 
had led them to believe. 

As a starter they wrote to 175 
ican enterprises in many branches of in- 
dustry and commerce expressing a wish 
to visit their offices and factories, Names 
they obtained from Bottin’s International 
Directory. Ninety companies replied of 
which 60 approved the idea. 

Then cooperation in other directions 
came speedily. Their school offered sup- 
port as did Lyons Chamber of Com- 
merce, Lions and Rotary clubs, Council 
of Student Travel and Committee on 
Friendly Relations. The U. S. Embassy 
in France gave them $120 apiece to help 
defray voyage expenses. National As- 
sociation of Manufacturers gave them 
$750 to buy a second-hand car. The 
balance of expenses — $450 each — was 
shouldered by the students themselves. 

Arriving in U.S.A. everybody seen 
cooperated. In New York Chase Man- 
hattan Bank, Standard Oil of New Jer- 
sey, New York Times and Philip Mor- 
ris, (cigarette manufacturers), were 
latter visit to study advertising. 
They started West. Here was their 
itinerary after leaving New York: 


Amer- 


seen, 


Endicott, N. Y., International Business Ma- 
chines and Johnson Shoes. 

Rochester: Eastman-Kodak; Niagara Falls, 
Bell Aircraft; Syracuse, Allied Chemical and 
Dye and Sylvania Electric Products. 


Akron: Firestone Rubber & Tire; Toledo: 
Metal Furniture; Cleveland, Carling Brewing 
Co. 

Detroit: Ford Motor Car Co. to discuss 
sales and market research. 

Holland, Mich., Chris-Craft Corp. 

Chicago: Swift & Co., studying public rela- 
tions; Quaker Oats, office set-up; Arvey Corp., 


plastics production; Sears Roebuck, direct mail 


sales. Other cities visited included Wichita and 


Bridgeport. 


An over-all observation by the stu- 
dents upon their return: 


The main difference between U. S. 
and French industry is the extent of 
mass production in America. But 
Europeans perhaps do not sufficiently 
appreciate that even though Americans 
produce in such quantity, the products 
they turn out, nevertheless are high- 
grade. In U.S.A. amazing facilities and 
support are given to young people with 
energy, with new ideas or even curi- 
osity. Everyone gets a chance to ex- 
press his personality. Chief criticism: 
Young Americans do not study enough. 
This is particularly true of high school 
students and their lack of knowledge 
of Europe was apparent to us. 


The warm welcome given these young 
Frenchmen is sure to have repercussions 





of increasing amity between the two 
countries. 
ASKS CUBA TO RECONSIDER 


Insurance committee of New York 
Chamber of Commerce is closely observ- 
ing trends in the insurance business 
which have an aspect of nationalization. 


One 
tion is 


recently has had its atten- 
the recent decree of the Gov- 
ernment of Cuba requiring that marine 
insurance on Cuban imports and exports 


which 


be placed with underwriters of that na- 


tion. The committee is urging the ad- 
ministration of the United States to 


effort towards persuading 


Government to 


make every 
the Cuban 
decree. 

In a report sent to Secretary of State 
John Foster Dulles, Commerce Secre- 
tary Sinclair Weeks and to all members 
of Congress, the committee maintained 
that the Cuban move prevents the free 
insurance market 
the carriers 


rescind the 


world 
against 
not domiciled in Cuba. 

“Such an action,” it continued, “tends 
to increase the cost of insurance; it is 
detrimental to the interests of United 
States citizens trade with Cuba, 
one of our largest trading areas; and it 
still another artificial barrier to 
commerce between nations.” 

Failure of the United States to per- 
suade Cuba to rescind the insurance 
decree, the committee warned, “may well 


operation of a 


and _ discriminates 


who 


adds 








Altman Pach Studio 
FRANK SCHIFF 


Frank Schiff, president of Schiff, Ter- 
hune & Co., New York City, has been 
appointed finance chairman of the in- 
surance industry for New England, in- 
cluding New York and New Jersey, for 
the United States Committee for the 
United Nations. The committee, 
its tenth year of activity, is a privately 
supported citizens, organization whose 
chairman is appointed annually by the 
President of the United States. Work- 
ing through 120 voluntary national or- 
ganizations the purpose of the commit- 
tee is to “disseminate facts about the 
United Nations and to promote the ob- 
servance of United Nations Day in the 
United States.” Mr. Schiff is a member 
of the board of the Travelers Aid and 
of the Board of Trade, Insurance Di- 
vision, 


now in 


* * * 


C. F. Codere, chairman of the St. Paul 


Fire & Marine, who has completed 50 
years service with that company, was 
honored at a dinner at the Minnesota 


club. Among the guests were S. H. Buck- 
enham of €. T. Bowring Co., London, 
and G. W. Bohannon, president of the 
Pullman Co., of which Mr, Codere is a 
director. Mr, Codere began service with 
the St. Paul in 1908 as inspector in west- 
ern Canada. He was moved to the home 
office in 1920 as assistant secretary. Mr. 
Codere became president in 1938 and 
chairman in 1948, 


* * * 


Levering Catrwright, insurance stock 
specialist of Chicago, and Mrs. Cart- 
wright will attend the commencement 
exercises tomorrow (June 7) at the 
Lawrenceville, (N. J.) School. Their son, 
Russell, who is in the graduating class, 
is enrolled in the class of 1962 at Har- 
vard University. He was co-captain of 
the Lawrenceville cross country team 
and is a one-mile runner. He has been 
a member of the Glee Club and of the 
Lawrentians, which is a group of select 
voices. 





lead to the adoption of similar restric- 
tive actions by other countries to the 
detriment of the insurance industry gen- 
erally, and to commerce between na- 
tions.” 

The Cuban decree was published by 
President Fulgencio Batista on February 
28, 1958. Further details of the situation 
will be found in the marine insurance 
section of this issue. 








Janet Alice Call, daughter of Chair- 
man of the Board Asa V. Call, Pacific 
Mutual Life and Mrs. Call, was married 
to William Edward Burby, Jr., in All 
Saints Episcopal Church, Beverly Hills, 
Saturday, the Rt. Rev. Francis Eric Bloy, 
Bishop of the Protestant Episcopal Dio- 
cese of Los Angeles, officiated, assisted 
by the Rev J. Herbert Smith, rector of 
All Saints.. Mr. Call gave his daughter 
away and among the wedding party were 
her three brothers, Thomas, Dr. Richard 
and Edward Fleming Call, who acted 
as ushers along with Dixon Young and 
John Schumache; her cousin, Dora Lee 
Call was bridesmaid, her sister-in-law, 
Mrs. Edward Fleming Call matron of 
honor, and Cornelius Broderick, brother- 
in-law of the groomsman was best or 
Reception in the garden of the Call 
home followed the ceremony. 


* * * 


Robert E. Anderson has been appointed 
special agent for the Phoenix of Hart- 
ford Companies in the Providence, R. I. 
district office. 

He was employed in the company’s 
home office in January, 1955, and trans- 
ferred to the Albany district office in 
April, 1956, as special agent. A veteran 
of the United States Navy, he attended 
the University of Connecticut and the 
Phoenix’ home office’ field _ training 
school. 

* % & 


Fred A. Schultz was elected interna- 
tional president of the National Office 
Management Association at its 39th 
annual business meeting held recently at 
the Conrad-Hilton Hotel, Chicago, The 
National Office Management Associa- 
tion was organized in 1919 and now com- 
prises 167 chapters with a membership 
of over 18,000 in the United States and 
throughout the free world. Mr. Schultz 
began his insurance career with the 
Unity Mutual Life, Syracuse, N. Y., in 
1932 and is now assistant secretary of 
the company. 

* * 


David J. McGrath, training director of 
the Allstate Insurance Companies, was 
elected second vice president of the In- 
surance Company Education Directors 
Society at a meeting at Skytop, Pa. He 
joined Allstate in 1939 as a policy rater 
and held various administrative positions 
until he was appointed training director 
in 1952, An alumnus of Northwestern 
University and the Illinois Institute of 
Technology, Mr. McGrath is a member 
of the American Society of Training 
Directors. 

* * * 


Ray K. Davis has been appointed a 
vice president and director of U. S. and 
Foreign Management, Ltd. and U. S. 


and Foreign Management, Inc. He will 
divide his time between the compa- 
nies’ main offices in Daytona Beach, 


Fla., and the office in New York City. 
Mr. Davis, who has had many years 
experience in the reinsurance field, had 
been a senior vice president of the Amer- 


ican Equity Group, with headquarters 
in Miami, before joining the U. S. and 
Foreign Management organizations. 


Prior to that, he had been vice president 
of the North Star Reinsurance Corp. o! 


New York. 
x *k x 


Jerry E. Clifford of the Old Line Life 
has been elected president of the Mil- 
waukee Chapter of American Society of 
Chartered Life Underwriters. 


* * * 


Charles A. Muller, supervising engi- 
neer of the Aetna Insurance Group in 
New York has been elected chairman 
of the commercial vehicle section 0! 
Greater New York Safety Council. Mr. 
Muller succeeds George C. Meinsinger, 
safety consultant. 
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Wrong Direction Steering 

|. W. Henderson, assistant secretary, 
Aetna Casualty and Surety Co., marine 
insurance division, thought his sense of 
direction wasn’t working accurately 
when he read the caption underneath 
a cut in the May 15 issue of The East- 
ern Underwriter. But the fault was 
with the sense of direction of the cap- 
tion writer of the cut. Writes Mr. Hen- 
derson : 

“I was somewhat amazed after con- 
sidering page 35 of your issue. The 
picture bearing the caption, “To Navi- 
gate AMIA Course,” was published in 
connection with your article concerning 
the election of President Walter E. 
Otto by the American Mutual Insur- 
ance Alliance for the coming year. It 
clearly shows the engine order tele- 
graph, sometime called the annunciator, 
to be in back full position. If outgoing 
president W. H. Burhop was intending 
to signal full speed ahead for his suc- 
cessor there was a mix-up in the sig- 
nals.” 

(Editor’s Note: the mix-up was in the 
caption writer who studied poetry at col- 
lege instead of attending MIT.) 

* * ca 


New Honor for Dale E. Sharp 
Dale E. Sharp, president of Guaranty 
Trust Co., has been named 1958 “Man 
of the Year” of New York University’s 


Graduate School of Business Admin- 
istration Alumni Association. 
He is a director of Standard Acci- 


dent, Planet Insurance Co. and Seaboard 
Fire & Marine Insurance Co. 
* * * 
Flaxman a College Trustee 

Vice President Barnard Flaxman of 
the Hartford Fire Insurance Company 
Group is one of two newly elected mem- 
hers of Syracuse University’s board of 
trustees. Mr. Flaxman and Renard P. 
Adams, Buffalo, N. Y. manufacturing 
executive, will each serve six years. 

A 1922 graduate of Syracuse, Mr. 
Flaxman has been president and board 
member of Syracuse Alumni Club of 
Hartford and chairman of the Hartford 
Area Alumni Fund. 

Associated with the Hartford Fire 
since 1924 Mr, Flaxman became an as- 
sistant secretary in 1937, secretary in 
1944 and vice president in 1952. He also 
isan executive of member companies 
of the Hartford Fire Group. 

Mr. Flaxman is a director of New 
York Underwriters and Hartford Live 
Stock insurance companies, Citizens In- 
surance Co. of New Jersey, Hartford 
National Bank and Trust Co. and the 
ogers Corporation. Also, he is a trustee 
ot Mechanics Savings Bank of Hartford. 
finance committee member of Hartford 
Att School, and belongs to New York 
Society of Security Analysts, National 
“Ssociation of Security Analysts and 
lartford Investment Group. He is a 
‘orporator of the Institute of Living. 
Mr. and Mrs. Flaxman live in West 
lartiord and have three children, 





























Herd, Belknap and Carbonara 
in N. Y. U. Honor Society 


J. Victor Herd, president and chair- 
man, America Fore Loyalty Group, and 
Raymond H. Belknap, president of 
United States Life, were inducted June 
3 into the New York University Chap- 
ter of Iota Nu. Sigma, honorary insur- 
ance fraternity. At the same time E. 
Vernon Carbonara, adjunct assistant pro- 
fessor of Insurance at the university’s 
School of Commerce, Accounts and 
Finance, was also-~mducted. 

Professor Carbonara joined NYU fac- 
ulty in 1955 as an instructor. Previously, 
he had taught at American Savings and 
Loan Institute, Pratt Institute and Sea- 

’ = #s a 7 

man’s Church Institute. Professor Car- 
bonara heads a brokerage insurance of- 
fice at 75 Maiden Lané and has titles 
of Chartered Property Casualty Under- 
writer and Chartered Life Underwriter. 
He is a member of Phi Alpha Kappa, 
national finance honor society. 

Among members of Iota Nu Sigma 
are Harold V. Smith, chairman, Home 
Insurance Co.; William P. Worthington, 
president, Home Life Insurance Co., 
James A McLain, chairman of Guardian 
Life; and Arthur C. Goerlich, dean of 
Insurance School of Insurance Society 
of New York; and James L. Madden, 
vice president of Metropolitan Life. 

* * * 


Tribute to Sir John Makins 


F. E. P. Sandilands. who on June 1 
succeeded Sir John Makins as general 
manager of Commercial Union at its 
head office in London, has been deputy 
general manager of the company. Mr. 
Sandilands, who has also been manager 
of Ocean Accident & Guarantee at head 
office, will be succeeded by A. B. Kemp- 
ton who has been joint accident man- 
ager, 

A warm tribute to Sir John Makins, 
who at one period of his career lived 
in New York City, was made at the 
annual general meeting of Commercial 
Union by the company’s chairman, Lt. 
Col. John Leslie in his report on 1957 
business. Sir John becomes one of the 
company’s deputy chairmen. 

“Sir John joined the company in a 
junior capacity in 1910 and has thus 
served for over 47 years, during the last 
20 years of which he has occupied the 
position of general manager. During his 
tenure of the highest executive office in 
the company we have seen the growth 
of the fire, accident and marine pre- 
mium income from £14,000,000 to £64,000,- 
000; an increase in new life assurance 
business from £6,000,000 to £24,000,000, 
and an increase in the assets from £6/7,- 
000,000 to £178,000,000. In addition, he 
has had the responsibility of guiding our 
affairs through a world war and the diffi- 
cult period of readjustment which fol- 
lowed, and he has succeeded in welding 
the various members of our important 
group of companies into an integrate” 


unit, whilst at the same time preserving 


their individuality. It is a record of 
which he has reason to be proud and 
for which we have reason to be grateful, 
and, as has been announced in the press, 
your directors are inviting him to join 
the board and become one of the deputy 
chairmen. I am sure that this action 
will commend itself to the stockholders.” 


McHugh Joins Graham 


Richard T. Graham of 150 Broadway, 
New York City, counsel for a number 
of insurance companies, announces that 
Francis X. McHugh has become asso- 
ciated with him in general practice of 
insurance law. 

Mr. McHugh, a native of Scranton, 
Pa. was graduated from St. Thomas 
College, that city, Wharton School of 
Finance, University of Pennsylvania, and 
of Fordham Law School, class of ’26, In 
World War I he was a lieutenant of 
artillery at time he left the service. 
After some years in private practice 
he became chief trial lawyer for Royal- 
Globe Insurance Group. 

Among the insurance companies for 
which Mr. Graham is trial attorney are 
Sun Insurance Office, St. Paul Fire and 
Marine, and William H. McGee & Co. 
He is a graduate of Union University, 
Schenectady, and of Albany Law School. 
He began his legal career with Bigham, 
Englar, Jones & Houston and _ then 
opened his own private practice office. 
Among his clients is “Marine News,” a 
New York publication. 

* * x 


Elmer K. Rupp 


Elmer K. Rupp, who for decades has 
been covering insurance news in Los 
Angeles for The Eastern Underwriter 
and other publications, has seen nine dif- 
ferent Commissioners in charge of the 
California Insurance Department since 
he started covering news in the Depart- 
ment. With all of them he has had a 
close relationship. Those Commissioners, 
in rotation, are Messrs. Deitrich, 
Mitchell, Carpenter, Goodsell, Caminetti, 
Garrison, Downey, Maloney and F. Brit- 
ton McConnell, the present incumbent. 
During all of these relationships Mr. 
Rupp has had the confidence of the 
Commissioners who have given him ac- 
cess to documents involving proceedings 
against companies and individuals, and 
he has yet to betray a confidence. 

Born in Reedsville, Pa, Mr. Rupp 
attended public schools in various cities 
in that state, most of which were coal 
mining towns. His first job was as an 
apprentice in a printing office in 1884, 
after which he became a journeyman 
printer until 1898. He started his career 
as a reporter with the Altoona Times, 
where he eventually became city editor 
and night managing editor. Next he 
became editor of the Johnstown Demo- 
crat where he was also staff correspond- 
ent for the Pittsburgh newspapers. Then 
he went to Pittsburgh as Sunday editor 
and as dramatic critic of the old Press 
there, incidentally being editor of the 
Coal Trade Bulletin as a side issue. 

As a member of the Pennsylvania 
National Guard and also as a newspaper 
reporter he went through the noted 
Homestead, Punxsutawney and Westing- 
house labor riots. He was a captain in 
the 18th Regiment and in 1916 was with 
the troops at the Mexican border when 
Pershing sought to capture Villa, the 
bandit. In World War I he again re- 
turned to the Army, served as an insur- 
ance officer and brigade gas instructor 
until 1919. 

Returning to Pittsburgh he was as- 
sistant editor of the old Insurance World 
until 1921. He resigned to edit the Coal 
Bulletin and in 1923 went to Los Angeles 
where he became a copy writer for the 
Evening Express. At that time he be- 
came a correspondent for the New York 
Journal of Commerce, a post he still 
holds, and in 1936 became a correspond- 
ent for The Eastern Underwriter and 
some other insurance papers. 

Many important insurance stories hav- 
ing national significance broke in Califor- 
nia and were covered by him, One big 
story broke when Insurance Commis- 
sioner Caminetti seized a number of ac- 
cident and health companies, and he fol- 
lowed the trials through the court. 
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Students Hear Harbison 


Why claims in automobile insurance 
are on a rising spiral was explained at 
the recent convocation of University of 
Connecticut’s College of Insurance by 
Hugh Harbison, counsel for The Trav- 
elers. Sharp increase in costs of medical 
care, hospital bills, car repairs and jury 
verdicts, (some of which are amazingly 
astronomical,) were some of the factors. 

Mr. Harbison noted that reduction of 
highway fatalities is the only insurance 
rate factor reduced in the last two 
years. But other types of accidents and 
car injuries are rising. Then he dis- 
cussed inflation itself. 

“It costs more to live today than it 
did a year ago and it also costs more 
to die, to get hurt, or to hurt some one 
else.” 

oe. 


Behavior of Electrically Operated 
Instruments After Air Crash 
Various comments are appearing in 
British insurance papers about the report 
of the United States C.A.B. on the 
DC-6 crash of Northeast Airlines at 
Rikers Island, East River, New York 
City, on February 1, 1957. This report 
is now being widely read abroad. The 
London underwriters are impressed by 
the split second timing and what can 

happen in the split seconds. 

A writer on aviation in the Post Mag- 
azine says: “The finding of the Board 
is that the probable cause was failure 
to observe and interpret flight instru- 
ments. In fairness, however, it should 
be added that ALPA of the United 
States are reported to be protesting this 
finding, including in their protest refer- 
ence to assumptions of behavior of cer- 
tain electricaly operated instruments 
after the crash and before partial de- 
struction by fire, and also that the elec- 
trical system had not been fully ‘repre- 
sented’ which presumably means that it 
is suggested that there were additional 
factors that might have been taken into 
account.” 

The Post Magazine’s correspondent 
finds the report especially interesting 
“on account of the extent to which it 
goes into questions as to how far it 
would have been possible for various 
forms of electrical breakdown to have 
affected the control of the information 
available to the crew to fly the aircraft 
in instrument flying conditions. Apart 
from anything else, one lesson insurers 
can gain is the appalling complexity of 
the risks with which they are dealing. 

“As I read the report, the Board finds 
everything probably functioning nor- 
mally and it has to be remembered in 
assessing what can happen to ordinary 

(Continued on Page 32) 
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Special Libraries Assn. 
Meets Chicago Next Week 


Insurance librarians representing more 
than fifty life, fire and casualty insur- 
will attend the 49th 
annual convention of the Special Libra- 


ance companies 


ries Association to be held in the Hotel 
Sherman, Chicago, from June 8 to 12. 
They will join with librarians from other 
business and industrial classifications in 
the general program and in addition will 
hold individual sessions on insurance 
library problems. 

Howard J. Burridge, president of the 
National Underwriter Co. will address 
the librarians’ Insurance Division lunch- 
eon on Monday, June 9 speaking on 
current insurance trends. 

“Selection and Training of Non-Pro- 
fessional Personnel” will be the subject 
for a panel discussion by the Insurance 
Division. Panelists will be Pauline M. 
Hutchison, Canada Life Assurance Co.; 
Sherry Taylor, The Prudential (West- 
ern home office); Phoebe F. Hayes, 
National Farmers Union. 

The insurance librarians will be 
luncheon guests of the Insurance Library 
of Chicago and the Cook County In- 
spection Bureau on Tuesday, June 10. 
Officers of The Prudential’s Midwestern 
home office will be hosts for luncheon 
and tour of their new building by the 
Insurance Division on Thursday, June 
The Special Libraries Association will 
discuss plans for their 50th anniversary 
convention to be held next year in 
Atlantic City. Elizabeth Ferguson, In- 


stitute of Life Insurance librarian is 
chairman of the public relations and 
publicity committee. 

Insurance Division chairman of the 


Special Libraries Association is William 
J. Mortimer, librarian, Life Insurance 
Agency Management Association; Vice- 
chairman is Miriam Fitts, librarian, 
National Life of Vermont; and secretary- 
treasurer, Wilma Neuling, Employers 
Mutual of Wausau, Wis. 


Business Men’s Holds Four 
Regional Sales Meetings 


Four regional sales conferences based 
on a new workshop plan were held by 
2 : 2cc M mc Ass - 2 1 ine M: , 
susiness Men’s Assurance during May 
as part of the company’s 1958 program 
of regional field meetings throughout 
the country. BMA’s workshop plan in- 


cludes color slide presentations and 
small discussion groups so that all field 
representatives can participate in the 
meeting. 

BMA representatives met in Brighton, 
Utah, May 12-13; in Miami, Florida, 
May 21; in Wakulla Springs, Florida 
May 23; and in French Lick, Indiana 
May 25-26. 

A total of more than 360 people from 
12 states attended the four meetings 


which featured comprehensive training 
with emphasis on advanced underwriting. 
The group “workshop sessions,” led 
by BMA branch and district managers 
from each area, were devoted to selling 
and servicing methods. Special attention 
Was given to new package sales material 
including 22 and 30 pay plans, accident 
and health and guaranteed renewable 
income. New Group sales material, par- 
ticularly in the small Group field was 
a subject of meeting discussion. 

Separate sessions for those interested 
in field management reviewed the re- 
cently-completed Management Training 
Course. Discussion also centered around 
BMA’s new training guide known as 
the “Daily Reference Course.” 

Home Office executives attending the 
various meetings included: J. C. Higdon, 
president; J. W. Sayler, CLU, vice 
president in charge of sales; C. M. 
Barricklow, vice president in charge of 
Group insurance; and G. B. Whitsitt, 
vice president in charge of claims, in 
addition to home office representatives 
from the sales, Group, underwriting and 
claims departments. 


Tuttle Gets CLU Award 

Forbes S. Tuttle, CLU, of the Syracuse 
Agency of Massachusetts Mutual Life 
was awared the ninth annual Chartered 
Life Underwriters scholarship sponsored 
by the company’s General Agents Asso- 
ciation. The presentation was made by 
Association President E. Leo Smith of 
Indianapolis. 

The awarded to the 
representative who displays “the greatest 
value to the CLU movement, to 
company, and to his agency” during the 


scholarship is 


his 


Leaders Club year and entitles Mr. 
Tuttle to attend one of the CLU Insti- 
tutes for advance study in life under- 
writing. 

A graduate of Yale University, Mr. 
Tuttle is now in his 10th year with the 
Massachusetts Mutual. His 1957 pro- 
duction exceeded $2 million, and he has 
qualified for the Million Dollar Round 
Table six times. He has just been elected 
secretary of the Massachusetts Mutual 
Agents Association and is also serving 
as vice president of the Syracuse Life 
Underwriters Association and the Syra- 
cuse CLU chapter. 


Baltimore Life Appoints 
New Field Accountant 


Fred I. Wunderlick, vice president of 
Baltimore Life, has announced the ap- 
pointment of Clyde B. Boyer to the staff 
of field accountants in charge of the 
western Pennsylvania region. 

Mr. Boyer joined Baltimore Life as an 
agent in 1948 at Johnstown, Pa., and in 
1950 became staff superintendent there, 
He is a graduate of the Life Under- 
writer Training Council. 
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PREMIUM RATES 


Savings on larger policies 
are now reflected in low- 
er rates for policyholders. 
Reduced premiums offer 
general insurance men 
and brokers an opportu- 


graded in 4 categories: 
$1,000 — $4,999 


5,000 — 9,999 father with proportion- 
10,000 — 24,999 ate increases on all mem- 
over — 25,000 bers of the family. 


NEW! 
FAMILY 
UNIT POLICY 


One low-cost policy now 
insures an entire family. 
Basic plan: $5,000 Whole 
Life on the father; 
$1,250 Term on wife (if 
same age); $1,000 Term 
(convertible to $5,000 at 
age 22) on each child. 
Maximum: $15,000 on 


NEW! 
FLEXIBLE 
BUSINESS 
INSURANCE 
PLANS 


A powerful business sales 
approach is now avail- 
able through A&tna Life 
General Agency Business 
Planning Department. 
These new and unique 
facilities stand ready to 
offer expert assistance in 
solving life insurance 
problems in any business. 






NEW! 
IMPROVED 
RATE 
BOOK 


Principal par and no0- 
par plans, rates and not- 
forfeiture values al- 
ranged systematically by 
age in concise manual. 
The new rate book is de- 
signed to be easier aii 
quicker to use. 
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Harmelin Agency’s 116th 
Class for Brokers Under Way 


The Harmelin Agency, Inc., general 
agents of Continental Assurance, started 
on June 4 its 116th class to prepare 
brokers for the June 19 New York State 
life agent’s examination. The course, 
consisting of five lectures, will be given 
at no charge to a limited number of 


insurance brokers at the agency’s head- 
quarters in 50 Church Street, New York, 
Room 1870. 

David R. Harmelin, 


president of the 


TNA 


agency, and his brother, William, field 
supervisor, are the instructors. Active 
in life insurance educational work, they 
are both serving this year as LUTC 
moderators. They have previously given 
similar courses for brokers at the Walter 
Hervey Junior College and Delehanty 
Institute, using their own material. 

The Harmelin brothers report that 
since inception of this training program 
in their agency 98% of the students have 
passed the New York State examination 
for life agent’s license. It is felt that 
this percentage, by far, exceeds the 
over-all percentage in the state. 


ASSISTANT BROKERAGE MGR. 

Occidental Life of California has ap- 
pointed Thomas L. De Cillis as assistant 
brokerage manager in the company’s 
Newark branch office. Mr. De Cillis 


joins Occidental after being associated 
with Bankers National Life. 





OCCIDENTAL ASS’T MANAGER 
Gerald D, Gallop has been named as- 
sistant manager in Occidental Life of 
California’s Pasadena, California branch 
office. He has been an agent in the 
Pasadena office since 1955. 
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wer rates on Salary 
udget Plans. This ap- 
lies to all Life plans 
nd to the new accident 
nd health Income Pro- 
ection Plan. Sign up 
any prospects in one 
Ocation, 
Plan appeals to both em- 
ployer and employees. 


Fe 


EW! 
NCOME 
ROTECTION 
LAN 


NEW! 
SPECIAL RATES 
FOR WOMEN 


at one time. 





In most states premiums 
for women have been 
reduced in line with 
modern mortality tables, 
which indicate longer 
female life expectancy. 
This important selling 
point and a new A‘tna 
Life sales plan open the 
door to a vast market. 





NEW! 
AUTHORIZED 
CHECK 

PLAN 


A new ACP enables you 
to capitalize on today’s 
installment buying 
habits at reduced rates. 
Similar to the Salary 
Budget Plan, this special 
service will appeal to 
budget-minded people 
who wish to make pre- 
mium payments directly. 





NEW! 
HIGHER 
INTEREST 

ON OPTIONS 


Higher guaranteed rates 
of interest on installment 
settlement options pro- 
ducing larger incomes 
per $1000. Joint and 2/3 
option also available. 






























































































































Crown Life In Force 
Exceeds $2 Billion Mark 


Total business in force with Crow: 
Life now exceeds $2 billion, it is an- 
nounced by President H. R. Stephenson. 
Formed in 1901, Crown Life 
years to reach the. $1 billion mark, but 
only five years to double that figure. 
More than a quarter-billion dollars in 
assets are administered on behalf of 
230,000 policyholders. 


Almost 25% of the $2. billion Crown 
Life insurance in force is in the form 
of Group insurance. Crown’s entry into 
the Group insurance field took place 
only 11 years ago, when the total amount 
of business in force was at about the 
half-billion dollar mark. This year, 
Group insurance alone will provide a 
half-billion dollars in protection under 
Crown Life contracts, 

Reviewing Crown Life’s record of 
rapid growth, President Stephenson un- 
derlined the important role played by 
policyholders in the U. S.. Crown has 
58 U. S. agencies, located in 40 states, 
Puerto Rico, Hawaii and Alaska. One- 
third of Crown’s $2 billion business is 
in force in the U. § 

Crown was one of the first Canadian 
life insurance companies to establish, 
in 1922, a completely new French-speak- 
ing organization to serve Quebec resi- 
dents. A number of agencies were 
established in Montreal, as well as in 
Quebec City and Sherbrooke, and all 
important forms were translated into 
French. As a result, the Province of 
Quebec has for many years been one of 
the busiest territories of Crown Life 
operations. 


took 52 





Lotzer Succeeds Walker 
For Equitable of Iowa 


Appointment of Ray P. Lotzer as gen- 
eral agent of the Rockford, Ill. agency 
of Equitable Life of Iowa, has been an- 
nounced by J. Richard Ward, agency 
vice president. He succeeds C. Dee 
Walker, who is relinquishing managerial 
responsibilities, but will continue his as- 
sociation with the company as a special 
representative, 

Mr. Lotzer, a graduate of LaCrosse 
State College, became associated with the 
Equitable of Iowa in Rockford in 1945, 
following experience as a teacher and 
coach. He has been a member of the 
company’s One-A-Week Club for the 
past nine years, and a production club 
member for the past six. For the past 
eight years he has been an LUTC in- 
structor in Rockford. He is a past pres- 
ident of the Rockford Association of Life 
Underwriters, president of the Rockford 
JC Boys Club Sports Association, and 
a director of the Rockford Boys Club, 
Rockford Community Welfare Council, 
the Park District Recreation Depart- 
ment, and the St. Peters Catholic Men’s 
Club. 

Mr. Walker joined Equitable of Iowa 
in Ft. Wayne, Ind., in 1928 and nine 
years later was advanced to general 
agent at Rockford. 





Roger W. Reynolds Named 
General Agent in Dallas 


Roger W. Reynolds has been appointed 
general agent in charge of Dallas and 
north Texas agency operations for 
Washington National Insurance Co. ac- 
cording to an announcement by P. W. 
Watt, president. Reynolds entered 
the life insurance business in 1949. He 
has been an outstanding personal pro- 
ducer specializing in business insurance 
and estate planning. Prior to joining 
Washington National, he was associated 
with another company as an agent and 
supervisor for north Texas. 

Mr. Reynolds attended Otterbein Uni- 
versity in Westerville, Ohio, and the 
Institute of Insurance Marketing at 
Southern Methodist University. He has 
completed the Life Underwriter Training 
Course and various tax and business 
insurance courses, 











































emma UNDERWRITER = 








June 6, 1958 





















Skirrow Retires 
From Great American 


OVER 50 YEARS WITH GROUP 


Joined Company in 1908; Served as 
Vice President in Charge of Fire 
Companies in Metropolitan Area 

Sinclair : Skirrow, vice president of 
fire companies in the Great American 

Group and long a popular figure in the 

New York metropolitan area and nation- 

ally, retired from active service June 1 

following more than 50 years with the 

group. He had managed operations of 


the fire companies in the New York 
metropolitan territory for many years. 
Vice President C. J. Carskaddan, who 


has managed casualty operations for 
the group in metropolitan New York and 
who has been associated with Mr. Skir- 
row in the fire department, has assumed 
executive supervision of all casualty and 
fire operations in this territory. 

Born in 1891 at Savannah, Ga., and 
educated at East Orange, N. J. Business 
School and New York University, Mr. 
Skirrow joined the Great American in 
1908. He spent several years in under- 


writing, as special agent, as assistant 
manager of brokerage and_ sideline 
department, manager of the New York 
City department and later as a_ vice 
president of the group as over-all head 
of the New York City department, sub- 
urban New York and New _ Jersey 


departments for all lines. 
Active in Organizations 


Mr. Skirrow has served as president 
of the New York Board of Fire Under- 
writers and the New York Fire Insur- 
ance Exchange. He has been a member 
also of important committees of the 
National Board of Fire Underwriters and 
the Eastern Underwriters Association. 

In the educational field, Mr. Skirrow 
has been a leader for many years. He 
is vice president of the Insurance Insti- 


tute of America and has been director 
and chairman of the educational com- 
mitee of the Insurance Society of New 


Mr. Skirrow can look back upon 
career of half a century 


York. 
an honorable 
in insurance. 

A farewell luncheon was given Mr. 
Skirrow by a large group of New York 
and Brooklyn agents who have done 
business with the Great American. The 
luncheon, held at the Norwegian Club, 
New York, was arranged by a committee 
consisting of Alan Ejifert, president of 
Eifert, French & Co., Inc., New York, 
and Arthur H. Larson, Brooklyn agency 
head. Mrs. Lorraine Best of the Noah 
Clark Agency, Brooklyn, was the oldest 
person attending the luncheon from the 
point of continuous service with Great 
American agents. The agency has repre- 
sented the company for 86 years and 
she has been with the agency 38 years. 

Mr. Skirrow was presented with a 
1958 RCA portable television set as a 
gift from the agents. 





N. Y. C. Pond Outing 


And Election June 13 

New York City Pond of Blue Goose 
will hold its golf outing and election of 
officers on Friday, June 13, at the Engi- 
neers Club, Roslyn, Long Island. Most 
Loyal Gander Wm. Whitesell will pre- 
side. Nominated as officers for the com- 
ing 12 months are: Lester C. Lockwood, 
Jr., most loyal gander; Russell Edgett, 
supervisor of flock; J. J. McGovern, cus- 


todian of goslings; L. F. Buck, Jr., guar- 
dian of pond; G. E. Adams, keeper of 
golden goose egg, and Fred L. Bross, 


Jr., wielder of goose quill. 





Large Losses From 
Hancock Oil Fire 


$13,000,000 


TOTAL MAY REACH 


Refinery Loss May Exceed $8,000,000; 
12,000 Losses to Other Property 
Estimated at $4,800,000 


Total losses, arising from the Hancock 
Oil Co. fire at Long Beach, Calif., are 
inconclusive at this time. It left some- 
thing new in the annals of petroleum 
losses when it set off a deluge of com- 
municating losses due to fall out of hot 
petroleum and smoke directly affecting 
an eight square mile area in Long Beach. 
All automobiles and buildings in this 
area are reported to be directly affected 
by the fall out. 

Hancock plant losses are tentatively 
estimated at from $8,000,000 to $10,000,000, 


and are reportedly in the Oil Insurance 


Association through the Will J. Reid 
Agency in Long Beach. Coverage re- 
portedly is adequate on the fire and 
U & O side. 

The fire claimed the lives of two 


employes and injured eight, which phase 


of the loss will be covered by Pacific 
Employers for compensation. In addi- 
tion to the fall out there was some 


dwellings adjoining the 
there are some 
square miles 


inundation of 
area. It is estimated 
5,000 homes in the eight 
that are directly affected. 

General Adjustment Bureau has a full 
scale operation going in Long Beach 
under the general supervision of General 
Manager Harry J. Boyle of San Fran- 


cisco and Manager Charles Tandy of 
the Los Angeles office. 
National Board Estimates 
General Adjuster B. P. L. Carden of 


the National Board of Fire Underwriters 
estimates approximately 12,000 losses 
outside refinery property resulting from 
this occurrence. Average loss is esti- 
mated as $400 or a total of $4,800,000. 
Determination has not been made as to 
the original cause as to whether it is 
fire or explosion but in view of the 
number of losses resulting from oily 
deposits in an area extending up to 
seven miles south and east of the refin- 
ery property, a catastrophe serial number 
is assigned. 

“Special problems as to the type of 
damage involved are the subject of 
further conferences to be held by Gen- 
eral Adjuster Carden with adjusting and 
agency forces in that area,” states Gen- 
eral Manager L. A. Vincent. “The result 
of these conferences will be considered 
by our disaster committee and further 
bulletins will be furnished member com- 
panies.” 





Angas Heads Canadian 


Underwriters Assn. 
Seigniory Club, Quebec, June 1— C. G. 
Angas, Montreal, of the Yorkshire, has 
been elected president of the Canadian 
Underwriters Association at the annual 
meeting here. He succeeds H. Douglas 
Coo of Toronto. R. M. Sketch, Toronto, 
Phoenix of London Group, was elected 
first vice president and C. D. Trusler, 
Montreal, Commercial Union Group, was 
elected second vice president. 
Elected chairman of the various com- 
mittees were: Property Damage, R. A. 


Dyer, Montreal, North British & Mer- 
cantile Insurance Company Limited: 
Automobile, D. B. Martin, Montreal, 


Royal-Liverpool Insurance Group; and 
Casualty, H. Gillham, Toronto, West- 
ern-British America Group. 





Phoenix of London 
Changes Announced 


NEWTON NOW VICE PRESIDENT 


Bambey Secretary, Borst Treasurer, 
Magsamen Vice Pres. in Charge of 
Countrywide Fire, Inland Marine 


manager of 


R. Robinson, U. S. 
London Group, 


John 
Phoenix of 
top level changes in the group’s execu- 
tive and administrative offices. F. E. 
Newton, previously secretary and treas- 
urer, has been advanced to vice president 
and assistant U. S. manager and will 
serve as liaison officer and administra- 
tive assistant to the president. 

J. W. Bambey has been appointed 
secretary and in addition will continue 
to supervise the investment department. 
H. M. Borst, formerly assistant treas- 
urer, becomes treasurer and will have 
charge of accounting and __ statistical 
operations. 

A. C. Magsamen, who was fire man- 
ager of Phoenix’s home department, has 
been appointed vice president in charge 
of countrywide fire and inland marine 
underwriting. 

Mr. Newton, 


announces 


who has over 40 years 
experience in insurance, joined Phoenix 
in 1926 and has served as _ statistician, 
office manager, purchasing agent, assist- 
ant treasurer and secretary and _ treas- 
urer. A graduate of Princeton, he went 
with Phoenix in 1945 as an investment 
department analyst and became invest- 
ment secretary in 1950. 

Mr. Borst has filled various general 
accounting posts for Phoenix since 1924. 
He was appointed assistant treasurer in 
945 


Mr. Magsamen ioined Phoenix in 1920 
and has had wide experience in the 
fire field including supervision of im- 
proved risk, general cover and branch 
underwriting departments. 





CANADIAN ASSN. MEETS 


President Coo Reports That Companies 
in Canada Lost Nearly $82,000,000 
Last Year 
Seigniory Club, Que., June 1—The past 
vear has been one of the worst the 
fire, automobile and casualty insurance 
business in Canada has ever experienced 
H. Douglas Coo, retiring president of 
the Canadian Underwriters Association. 
told members attending the annual meet 

ing. 

Mr. Coo’s remarks followed on the 
heels of the recently issued reports. 
based on figures supplied by the Domin- 
ion Superintendent of Insurance, that 
companies operating in the fire, auto- 
mobile and casualty insurance field re- 
corded a loss of around $69,000,000 for 
1957. Including companies reporting to 
provincial authorities, the total loss for 
the year amounted to about $82,000,000. 

The reports noted that while premium 
income of the companies over the past 
five years had increased 44%, claims paid 
had increased 86%. The heavy losses 
in 1957 came on top of a $28,000,000 loss 
in 1956. In 1955, all companies combined 
showed a profit of $10,000,000, or less 
than 2%. 

Mr. Coo noted that this year the 
association was celebrating its 75th year 
of service to the insurance industry in 
Canada. He also pointed out that last 
February, at a special general meeting 
of the Dominion Board of Insurance 
Underwriters, it was decided to amal- 
gamate the Dominion Board with the 
Canadian Underwriters Association. This 
annual meeting, therefore, was the last 
before the merger of the two associa- 
tions. 





GARDEN STATE POND TO MEET 


The Garden State Pond of Blue Goose 
will hold a dinner meeting Tuesday, June 
10, at The Rock in West Orange. Elec- 
tion of officers will feature the business 
session. The annual golf outing has been 
postponed until September and will then 
serve to launch the 1958-59 season. 















ORGANIZATION PLANNING 


Does your staff have the 
ability to see what is right, 
as distinguished from the ques- 
tion of who is right? Our quali- 
fied counsel can provide you 
objective guidance. 

Inquire without obligation. 


CONSULTANTS 























IN MARKETING AND MANAGEMENT 

FOR THE INSURANCE BUSINESS 
FRANK LANGE-AASSOCIATES 
One NORTH LASALLE ST. 521 FIFTH AVENUE 
CHICAGO 2, ILLINOIS NEW YORK 17,N. Y. 








AMERICAN ADVANCES DUNNE 


Resident Vice President at New York 
Named Branch Chief Executive; 


Manning Also Promoted 
Matthew S. Dunne, resident vice 
president at New York for the American 
has been named 


Insurance Group, 


branch chief executive. He succeeds Vice 
President E. C. Richard who has been 
transferred to the head office operations 
department in Newark, N. J. Mr. Dunne 
became resident vice president in charge 
of the New York office of American 
Automobile in 1953 and since 1956 has 


been associated with Mr. Richard in 
directing operations of the integrated 
New York branch of the American 
Group. 


also is made of the 
promotion of John J. Manning, office 
manager at the American’s New York 
branch, to the position of administrative 
assistant. His insurance career, begun in 
1928, includes extensive experience in 
underwriting, premium audit work and 
office management. Since joining the 
group in 1943 he has served in various 
senior administrative capacities. 


Announcement 
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New York Ex-Fieldmen’s Society 
37th Annual Banquet a Gay Reunion 





Ben Fasman 


Past and present leaders of the New York Ex-Fieldmen’s Society and their 
cuest from the Ex-New Jersey Fieldmen’s Association. Right to left are “Bill” 
Murphy, vice president of the New Jersey group; Guy Heiser, newly elected chair- 
man of the New York Society; “Don” Maclay, retiring chairman; “Lou’ Burkert, 
newly elected vice chairman, and L. O. O’Neill, newly elected secretary-treasurer. 


By Epwin N. Eacer 


As the years roll by swiftly there is evening’s festivities were the reception 


undiminished ardor among members of 
the New York Ex-Fieldmen’s Society 
for their annual good-fellowship dinners 
held in the roof garden of the Gramercy 
Park Hotel in New York City. The 
thirty-seventh reunion was celebrated 
there on May 21 with the same enthu- 
siasm and good cheer which has char- 
acterized each of these banquets. 

The ex-knights of the road in New 
York State are delighted to get-together 
again, exchange stories of the old days 
upstate, renew friendships and make 
closer ties with younger men who have 
left the field to become company officers 
or to be associated with adjustment 
bureaus, agencies or other branches of 
the insurance industry. 

Since 1920 these meetings have been 
held regularly. There the ex-fieldmen 
recapture fun of yesteryear upstate. 
Makes no difference whether an ex- 
fieldman is today the chief executive 
of an insurance company—and_ there 
were several at this year’s dinner—or 
just a neophyte at the home office, 
everybody is a pal and last names are 
never used. This is as it should be, for 
it makes for that valuable comraderie 
so essential to successful relations be- 
tween individuals in this fast moving 
insurance industry. 

Maclay Presides 

Pounding the gavel this year during 
the post-prandial “business session” was 
Chairman Donald E. Maclay (Great 
American). Preceding this part of the 





N. Y. Fire Protection 


Engineers Meet June 10 
The meeting of the N. Y. Chapter of 
the Society of Fire Protection Engineers 
will be held June 10 at The Masonic Club 
suilding, New York City. The featured 
speaker, K. Thomas Call, is a profes- 
sional magician who also holds a Metho- 
dist preachers license in addition to his 
hre insurance activities. He will demon- 
Strate his unique stage presentation using 
4 small model home. His talents vividly 
Point up the unappreciated fire and 
smoke dangers in the home that con- 
tinually result in injuries and loss of 
ite and property. 

r. Call has presented his dramatic 
“emonstration countrywide and’ on TV, 
‘Sponsored in the public interest by the 
reenty Mutual Fire. The Society of 
da rotection Engineers is an organi- 
ps n of Professional engineers trained 
walt experienced in fire prevention work 
“it protecting life and public and private 
Property, 


hour and the fine dinner, both non- 
contributory factors for efficient business. 
Don was patient and persistent and now 
and then succeeded in getting undivided 
attention, and silence, for the chair. His 
able assistants were Vice Chairman Guy 
M. Heiser (Crum & Forster), and Sec- 
retary-Treasurer L. B. Burkert (Com- 
mercial Union). Together they managed 
the “convention” through its agenda of 


fare, with adjournment on the dot of 
p.m. Any regrouping thereafter was 
strictly non-official. 


The handsome menus were obtained 
through the courtesy of. Harry W. 
Miller, general United States attorney 


and chief officer of the Commercial 
Union-Ocean Group, who was present. 
The following day he was elected presi- 
dent of the National Board of Fire 
Underwriters, thus receiving the highest 
honor the fire insurance industry car 
bestow upon one of its members. He 
received the “thanks” of the members 
for his contribution. 

“Bill” Murphy, General Adjustment 
Bureau and vice president of the Ex- 
New Jersey Fieldmen’s Association, was 
present as the representative of the 
Garden State alumni group. He got a 
rousing welcome and brought greet/ngs 
from across the Hudson. (Actually, how- 
ever, the cx-New Jersey group holds its 
annual meetings at the same hotel, the 
Gramercy Park, in October.) 


Two New Members 


Two new members were elected to the 
association. They are Carl L. Plock, 
superintendent brokerage department, 
Royal-Globe Insurance Group, and Carl 
Rubert, retired, formerly with the Fidel- 
ity-Phenix and Corroon & Reynolds. He 
is now living in California. 

During the year several members of 
the association passed to the “Great 
Beyond” and a committee is to be named 
to prepare suitable memorial resolutions 
for the families of the deceased. 

The association voted to continue the 
gift of $25 to the School of Insurance 
of the Insurance Society of New York, 
which will be presented to best student 
in one of the courses. 

“Bill” Lutz, retired and former chair- 
man of the association stated he had 
called recently on “Dick” Kissam in New 
York City and while the latter was not 
yet well enough to attend the 1958 
dinner he had hopes for next year. Mr. 


Kissam has been ill but is getting around 
to a limited degree. 


New Officers 


After several members of the associa- 
tion, including that wizard at story 
telling, Charles Collin, (Phoenix of Hart- 
ford) had been heard, the chair called 
for election of new officers. After some 
good-natured banter the results were as 
follows: 

Chairman, Guy M. Heiser; vice chair- 
man, L. B. Burkert, and_ secretary- 
treasurer, L. O. O’Neill (Great Ameri- 
can). Retiring Chairman Maclay wel- 
comed his successor into office, handed 
him the gavel and declared: “You handle 
this happy gang from now on in.” 

Guy Heiser received special acclaim 
on his own at the dinner. It was re- 
vealed that he was married on May 10 
and the congratulations were hearty 
and sincere. 

Present around the festive board, were 
the following: 

F. John Barclay, John A. Barnes, 
Joseph F. Bechtel, L. B. Burkert, John 
J. Casey, E. N. Eager, D. Everett Geer- 
ken, W. L. Hadley, Guy M. Heiser, 
Thomas B. Kelley, Herman H. Kraemer, 
J. G. MacDonald, Donald Maclay, Frank 
C. McGlauflin. 

Also Harry W. Miuler,--Leonard -O. 
O’Neill, J. Arthur Rizy, Joseph Sorge, 
M. F. Wallace, Forrest H. Witmeyer, 
William L. Schaefer, E. C. Niver, T. T. 
Grimson, Dave White, Charles Collins, 
C. B. Cleaves, William B. Lutz, William 
Murphy. 





FERRY WITH DIRECT SERVICE 

Direct Service Corporation of Con 
necticut announces appointment of Rob- 
ert J. Ferry as manager of its excess 
lines department. For several years he 
was division manager of American Reci- 
procal Insurers. Previous to this he was 
associated with Hutchinson Rivinus & 
Co. and Murphy & Jordan. 





With worries of underwriting losses, high expenses, competition and other problems thrown to the winds, members of 
the New York Ex-Fieldmen’s Society gather on the roof of the Gramercy Park Hotel in New York City prior to their annual 
dinner. Their smiles reveal far better than words the pleasure derived from this reunion. They came for a happy evening, and 
went home satisfied. Who says 1958 is a dismal year; you'll find no such evidence here! 





NBFU Committee 
Members Are Named 


Harry W. Miller, president of the Na- 
tional Board of Fire Underwriters, an- 
nounces appointment of the standing 
committees of the National Board for 
1958-1959. Chairmen of the various com- 
mittees are as follows: 

Accounting, William MacLean; actu- 
arial bureau, Milton W. Mays; adjust- 
ments, F. John Barclay; conference com- 
mittee with other insurance companies, 
Robert G. Horr; construction of build- 
ings, A. T. Chisholm; finance, William 
C. Ridgway, Jr.; fire prevention and 
engineering standards, Frank F. Dorsey; 
incendiarism and arson, John Newlands; 
laws, H. Clay Johnson; maps, Roy E. 
Carr; membership, J. R. Robinson; pub- 
lic relations, Roland H. Lange; statistics 
and origin of losses, E. H. Forkel. 


North British Group 
Eastern Field Changes 


P. M. Taylor, state agent for western 
New York, on his physician’s advice has 
been granted retirement from active 
duty by North British Group with recog- 
nition for valuable service of over -30 
years. 

His successor is Special Agent Charles 
F. Ellard, who will have headquartérs 
at the present office in Buffalo. Special 
Agent George A. Rinck, presently asso- 
ciated with Mr. Taylor, will return to 
Massachusetts with increased duties, in 
association with Arthur C. Foote, now 
advanced to state agent, who will assume 
supervision of northeast Massachusetts, 
assisted also by Special Agent John 
Fitzpatrick. 

Mr. Ellard’s entire insurance career 
has been with the North British Group, 


McMANUS SPECIAL AGENT 

The New Hampshire Fire Insurance 
Group has appointed Lawrence R. 
McManus as casualty-special agent. He 
will represent the companies in West- 
chester County and Long Island, N, Y. 
Special Agent McManus will be at- 
tached to the New Haven office, located 
at 152 Temple Street. 





having served as special agent in eastern 
New York and latterly as special agent 
in Massachusetts. He joined the group 
in 1946. 

Mr. Foote has been traveling Massa- 
chusetts for the group since 1951. Lat- 
terly he has been in charge of Boston 
metropolitan territory with headquarters 
at 89 Broad Street where he will con- 
tinue to office. 
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ELIZUR WRIGHT AWARD 


Advisory Committee Named by Presi- 
dent of American Assn. of Univer- 
sity Teachers of Insurance 


Membership of the Elizur Wright 
Award Advisory Committee has been 
announced by William Beadles, dean, 


Illinois Wesleyan University, president 


of the American Association of Univer- 
sity Teachers of Insurance, which makes 
the annual award for “outstanding ori- 
ginal contribution to the literature of 
insurance.” 

Members of the committee and the 
area for which each will be responsible 
for reviewing publications for possible 
candidacy for the award are as follows: 

Dr. R. I. Mehr, professor of finance, 
University of Illinois, committee chair- 
man, ocean marine; William Rodda, sec- 
retary, Transportation Insurance Rating 
Bureau, Chicago, fire and inland marine; 
Robert A. Hedges, assistant professor 
of finance, University of Illinois, casu- 
alty; Malvin E. Davis, vice president and 
chief actuary, Metropolitan Life, life in- 
surance; A. N. Guertin, actuary, Amer- 
ican Life Convention, Chicago, A. &S.; 
William Howard, professor of insurance, 
University of Flordia, Gainesville, in- 
surance theory; R. W. Osler, Rough 
Notes Co., Indianapolis, committee sec- 
retary. 

Eligible for the award are permanent, 
bound publications available to the pub- 
lic, originally published in the U.S. or 
Canada and available in English. They 
must have been copyrighted in the year 
immediately preceding the year for 
which they are being considered for the 
award. Thus 1957 publications will be 
eligible for the 1958 award. However, 
if no 1957 work is deemed qualified, the 
committee may make the award to an 
older work, the significance of which 
has first become apparent in 1957. 

Announcement of the award is made 
in December. In any year in which the ad- 
visory committee deems no work quali- 
fied for the award, no award is made. 
The award and accompanying stipend 
were not made in 1957. Past winners of 
the award include Mr. Rodda, Dr. Mehr, 
Mr. Davis, Mr. Guertin, Mr. Asler, and 
Dr. Carlyle Buley, professor of history, 
Indiana University. 





WERBEL GUIDE READY 
3ernard G. Werbel announces that the 
April 1, 1958 revision of the General 
Insurance Guide is being distributed by 
mail. This revision consists. of 224 
pages and contains many important 
changes in coverages and rules. 


Public Adjusters Meet at 
Atlantic City, June 11-15 


George Gordon, president of the Na- 
tional Association of Public Insurance 


Adjusters, says the 8th annual conven- 
tion will be held at the Traymore Hotel, 
Atlantic City, N. J., from June 11-15. 
According to Mr. Gordon, there will be 
daily business meetings plus a variety 
of scheduled and non-scheduled social 
functions. Public adjusters not members 
of the association are invited to attend 
some of the sessions and functions. 
Among the guest speakers will be 
Robert Martin Morrison, Boston author 
and lecturer in the field of insurance. 
He will conduct a symposium. Also 
Phillip M. Winchester of New York 
City, who will talk on the general sub- 
ject of the relation of all phases of the 
adjustment of insurance losses. 





Hawkeye-Security Names 
Olmsted Chr., Cobb Pres. 


George Olmsted, head of the Hawk- 
eye-Security group, was named chair- 
man of the board of the United Secur- 
ity Insurance Co. at the annual meet- 
ing of the group. Mr. Olmsted formerlv 
was president of United Security. Wil- 
liam L. Cobb, formerly executive vice 
president, was named president, Fred 
Strouce, vice president and Ralph Knud- 
sen, treasurer. 


Mr. Olmsted, also chairman of the 
Hawkeyve-Security, announced promo- 
tion of J. S. Tressler from assistant 


vice president to vice president in charge 
of the agency department for both the 
United Security and the Hawkeye- 
Security. 

Directors of Hawkeye-Security an- 
nounced a regular quarterly dividend of 
37%4 cents a share on common stock 
and a 5% quarterly dividend on pre 
ferred stock. 





Fireman’s Fund New 
Competitive Policy 


The Fireman’s Fund has entered the 
competitive automobile market with a 
reduced commission continuous policy 
that is billed directly, written through 
the affiliated Home Fire & Marine. The 
company calls its new coverage “Econ- 
omy Plus Auto Insurance.” The pro- 
gram has been filed and approved in 
Washington, Idaho, Montana, Nevada, 
and New Mexico, and filings have been 
made in Pacific Coast states where pro- 
ducers have asked for low-cost auto 
facilities. 














COMPLETE 
MULTIPLE-LINE 
FACILITIES 


Dhoenix of Hartford 


INSURANCE COMPANIES 


Executive Office: Hartford 15, Conn. 
The Phoenix Insurance Co. 
The Connecticut Fire Insurance Co. 
Equitable F. & M. Insurance Co. 
Minneapolis F. & M. Insurance Co. 
Reliance Insurance Co. of Canada 


61 WOODLAND ST., HARTFORD 15, CONN. 


BRANCH OFFICES: New York, Chicago, 
San Francisco, Milwaukee, Montreal 









URGES MORE INSPECTIONS 





Ringquist of Mutual Fire Cos. Calls for 
Strict Enforcement of Regulations 
in Rundown Areas 


A warning that more attention must 
be paid to blighted areas in large cities 
if fire deaths are to be reduced was is- 
sued in Chicago by O. E. Ringquist, 
president of the Federation of Mutual 
Fire Insurance Companies. 

Speaking at the 62nd annual meeting 
of the National Fire Protection Asso- 
ciation, he called for strict enforcement 
of fire and building code regulations in 
rundown sections. Frequent, thorough 
property inspections to see that rubbish 
is kept cleaned out, that the heating and 
electrical installations are safe in all 
respects, and that adequate exits are 
provided, are equally vital, he said. 

Mr. Ringquist, who also is vice presi- 
dent of the Liberty Mutual Companies, 


Boston, asserted that insurance firms 
have not concerned themselves suffici- 
ently with this problem. He lauded Chi- 
cago for having achieved real progress 
through the energetic efforts of its fire 
department. 

“Fire departments and insurance com- 


panies need to have a program of in- 
spection for this type of property, if we 
are to reduce the large loss of life that 
occurs each year,” he said. 

“In some areas, including Chicago, fire 
departments have taken the initiative 
and are doing a tremendous amount of 
inspection work. However, I wonder jf 
the insurance industry is doing its part, 
I am afraid the answer is ‘no.’ 

“We know that many insurance com- 
panies are naturally reluctant to write 
any considerable amount of business jn 
such areas. Unfortunately, if we do 
not come up with the right answers and 
do what is required, the government may 
be compelled to step in. The final re- 
sults may not be helpful to our system 
of free enterprise.” 

He noted that many loss fires occur 
in buildings that could not meet present- 
day building code requirements and 
urged a general strengthening of such 
requirements, even making them retro- 
active in some instances. 





MORRISSEY ST. PAUL SPECIAL 
The St. Paul Fire & Marine has 
named Joseph P. Morrissey — special 
agent for Connecticut. He will operate 
out of the company’s Hamden office and 
will be under the supervision of the 
New England department with head- 
quarters at Boston. 
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Domestic 
Multiple Line Reinsurance 


Foreign Field 
Multiple Line 
Direct Insurance 
and Reinsurance 


CABLE: UNITYINS 


GENERAL AGENTS 


FESTER FOTHERGILL & HARTUNG 
90 JOHN STREET 
NEW YORK 38, NEW YORK 
Phone BARCLAY 7-2320 





GENERAL 
INSURANCE COMPANY 


CORPORATE OFFICES 
116 JOHN STREET 
NEW YORK 38, NEW YORK 
Phone BARCLAY 7-3755 
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Aviation Fire Hazards Increased 


Due To Dangerous Personal Luggage 


A disturbing fire hazard rides the 
planes of commercial air traffic because 
of ignorance on the part of both passen- 
gers and airline personnel, it is declared 
by Capt. E. A. Tappe, chairman of the 
cargo safety committee of the Air Line 
Pilots Association. He spoke at the 
seventh annual Aviation Fire Safety 
Seminar, held in conjunction with the 


National Fire Protection Association’s 
62nd annual meeting in Chicago re- 
cently, 


“Such items of every day use as lighter 
fuels, rubbing alcohol, matches, acetone, 
and toilet preparations in pressurized 
containers constitute a peril of which 
most passengers are not aware,” he said. 
“Incident after incident has been re- 
ported which could have been caused by 
the carrying of such dangerous articles 
in the passengers’ personal luggage. 


Hazards Facing Passengers 


“Domestic airlines have shied away 
from furnishing specific information on 
the assumption, I suppose, that it might 
frighten some passengers and would not 
be good for business. Our committee 
feels that just the opposite is the case 
and that the average air traveler would 
be happier to know that passengers are 
informed about such hazards. Intelli- 
gent people want to know the hazards 
they face.” 

Airlines should undertake a “concerted 
educational program by providing infor- 
mation in leaflets inserted in each ticket 
envelope and placing suitable notices in 
published timetables and counter post- 
ers,” Mr. Tappe urged. 

He also contended that the Restricted 
Articles Tariff, under which air cargoes 
are moved, is basically only an exten- 
sion of the Interstate Commerce Com- 
mission regulations governing surface 
transportation and that the additional 
hazards—especially from fire—peculiar to 
air transport have not been properly 
evaluated. 

He revealed cargo. safety 
committee will propose to the Civil 
Aeronautics Board that it employ ex- 
perts to make a complete study of the 
tariff and that it maintain its own chem- 
istry and physics laboratories to insure 
constant monitoring of the whole field. 


that the 


Need for Training of Personnel 


“But emphasis on adequate regulations 
Without requiring personnel to become 
thoroughly familiar with them is merely 
a legalistic—rather than a_practical- 
approach to safety,” he stressed. “It is 
not at all an exaggeration to state that 
Protound ignorance exists not only on 
the part of personnel actually engaged 
In accepting and handling cargo, but in 
some cases even on the part of cargo 
Supervisory personnel insofar as_ tariff 
regulations and company procedures are 
concerned. 

“The committee feels there should be 
more emphasis on the training of per- 
sonnel in this regard by the airlines, the 


Post Office Department, and the Air 
Express Agency.” 
Mr. Tappe also declared that solid 


loading of airfreighters should be pro- 
hibited to allow access in case of emer- 
gency and that aircraft manufacturers 
should give greater consideration to fire 
hazards in the designing of baggage 
compartments. 


$130,000,000 Aviation Fire Losses 


In opening the Aviation Seminar, 
George H. Tryon, secretary of the 

PA aviation committee and the as- 
Sociation’s assistant technical secretary, 
Pointed out the size of the fire problem 
i the aviation industry. Annual fire 
losses Within the industry, he said, are 
€stimated to total about $130,000,000 
yearly. This loss figure includes dollar 


losses assigned to military and commer- 
cial aircraft operation fires—in flight and 
at time of crash impact—ground fires 
and fires involving aircraft manufactur- 
ing plants and hangar facilities. 

Mr. Tryon urged an_ industry-wide 
effort to reduce the huge losses. They 





will continue to climb unless the problem, 


is attacked from all directions, he 
predicted. One approach is in aircraft 
design. He suggested incorporation of 
such things as crash fire prevention sys- 
tems, crash resistant fuel tanks and 
better fire detecting and extinguishing 
systems. 

On-the-ground fires in aircraft can be 
reduced by development and use of bet- 
ter fueling procedures and other main- 
tenance operations, he stated. “Planes 
that cost $5,000,000 apiece these days 
need all. the fire protection we can 
give them.” 


ANDERSON AETNA ENGINEER 
Appointment of Arnold R. Anderson 


as engineer for the Aetna Insurance 
Co. in Virginia is announced. He suc- 
ceeds Mario Pereira, who has been 


transferred to San Juan, Puerto Rico. 
He will make his headquarters in the 
Richmond office. Prior to joining the 
Aetna in July, 1956, as a field engineer, 
Mr. Anderson spent eight years with the 
engineering division of another group 
of insurance companies. 








This current America Fore— Loyalty Group advertisement will 


tell 100,000,000 readers of the national magazines below about the 


importance of buying insurance through an independent agent. 


* THE SATURDAY EVENING POST 
* READER’S DIGEST 
* NEWSWEEK 





* NATIONAL GEOGRAPHIC 
* LIFE * TIME 
* FORTUNE 
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Proposals Offered For Improvement 


In Company-Agency Relationships 


Numerous suggestions for improving 
relations between companies and agents 
and for educating the public on means to 
hold down present excessive loss ratics 
were offered the New York State Asso- 
ciation of Insurance Agents at their re- 
cent convention in Syracuse by Mrs. 
Marguerite Pedersen of Nannuet, Rock- 
land County. She also took the com- 
panies to task for reduction of commis- 
sions on auto lines, holding that agents 
lose money on servicing such coverage 
in the suburban areas. 

“On the basis of today’s Rockland 
County rates,” she said, “income of the 
average agency on such a_ policy is 
completely used up when it has 
the policy, rated it, written it up, 
processed it, collected the premium, and 
paid the company. Just as soon as an 
endorsement is necessary —or there is 
an accident report—the agency starts 
losing money on that particular policy. 

“How can we expect to pay today’s 
increased costs of doing business as 
against a cut in income to us? Where 
can we possibly cut our expenses to 
make up for this income loss? Can we 
afford to cut down on the type of modern 
agency quarters and service rendered, 
and operate our business out of our 
homes, thereby placing ourselves and 
our companies in the same class as 
direct-writing captive competitors? At 
the present time, we have prestige—and 
we create prestige for our companies— 
through the type of office we maintain 
and the service we render out of such 
individual agencies. We believe both 
the companies and the agencies want 
this prestige to be continued on the 
present basis,” Mrs. Pedersen observed. 


to Improve Relations 


so'd 





Suggestions 

“Regardless of fault, a situation be- 
tween company and agency now exists 
which is good for neither, and which 
must be rectified if the status quo is 
to be preserved. Let us then consider 
steps which must be taken to this end. 

“1. We suggest periodic conferences 
betwen company and agency. Closer 
relationship of this type will serve to 
keep both company and agency aware 
of trends and conditions. 

“2. We suggest that we have too long 
fostered a claim-consciousness which is 
only now coming home to roost, and 
which reflects itself in the company’s 
attitude toward the agency. Insurance 
was never intended with the idea of 
giving something for nothing, nor for 
personal gain. Let’s re-educate the public 
on the purpose of insurance and, if our 
juries are rendering ridiculous verdicts 
which often make it expedient for prior 
claim settlement which is deemed other- 
wise apparently fraudulent, let us bring 
whatever pressure is essential to change 
our laws so that results of jury trials 
will be honest. 

“3. We suggest that the companies 
should set up different pre-determined 
commission schedules, such scales not 
dependent entirely on volume of busi- 
ness, but on the amount of work done 
by the agency itself, the type of agency 
it presents to the public, and the degree 
of conscientious co-operation it gives 
the companies it represents. Such sched- 


ules, must be realistic, and can be best 
determined with the help of an agency 
thoroughly familiar with the area. 

“4. We suggest a concentrated attempt 
to educate the public to a recognition 
that only qualified independent agents 
can give the type of individual service 
required when difficulties or claims arise 
or losses occur, and it is only then the 
true value of such service can be real- 
ized,” Mrs. Pedersen stated. 

“5. We suggest that we as individual 
agencies must educate the public to 
recognize that cut-rate companies or 
direct-writing companies are out for only 
top-notch so-called ‘safe’ insureds who 
usually lose that designation after their 
first claim causing, at that point a ques- 
tion as to continuance of coverage. 

“6. We suggest that if individual 
company-agency relations are strained 
to the breaking point, make fresh con- 
tacts with other companies and simultan- 
eously correct the weaknesses which 
exist within the individual agency. We 
must then, convince our companies, by 
performance, that we are their main- 
stay and of inestimable value to them. 
If they have lost faith in the agency, 
Wwe must re-establish that faith. 

“7. We suggest drastic action he 
planned and taken in an effort to nullify 
the present compulsory automobile lia- 
bility insurance law.” 





R. I. AGENTS’ OUTING 

The Rhode Island Association of In- 
surance Agents will hold its annual out- 
ing Friday, June 20, at the Warwick 
Country Club, Warwick, R. I. Executive 
Secretary George C. Hughes announces 
a full program of activities during the 
day with a dinner in the evening. 


Herd Chairman Brokers 
Gold Medal Committee 


Henry B. Olshen, president of the 
General Insurance Brokers Association 
of New York, Inc., announces that J. 
Victor Herd, chairman and _ president 
of the insurance companies of the 
America Fore-Loyalty Group, will head 
the association’s gold medal advisory 
committee to select a candidate for the 
1958 award. 

The medal is awarded each year to 
the individual who, in the opinion of 
the committee and the association, has 
rendered the most meritorious service 
to the insurance industry. The 1958 
medal will be presented at the associa- 
tion’s annual dinner to be held in the 
Sert Ballroom of the Waldorf-Astoria 
on October 29. 





John C. Olson, Prominent 
Buffalo Agent, Dies 
John C, 


i Olson, vice president of 
Worthington, Sill and Morgan, general 
insurance agency, Buffalo, N. Y., died 
this month after a long illness. Mr. 
Olson joined the century old firm, when 
it was known as Worthington, Sill, as 
an office boy some 48 years ago. He 
had been an officer of the firm for 30 
years, having been made treasurer in 
1917 and later vice president. He was 
born and educated in Buffalo. 

Mr. Olson was past president of the 
Gyro Club and past president of the 
Buffalo Board of Fire Underwriters, the 
oldest local board in the country, and 
predecessor of the Greater Buffalo 
Association of Insurance Agents, Inc. 

He is survived by his wife, Marg, a 


son, Johu K. of Philadelphia who is 
employed by the Aetna Insurance Co., 
a Caughter, Mrs. Robert J. Nagel of 


Buffalo. 


Agents Thank Miller for 
Ad Supporting Producers 


President William A. Hanssler of the 
New York City Insurance Agents Asso- 
ciation has written Harry W. Miller, 
general United States attorney for the 
Commercial Union-Ocean Group, thank- 
ing the latter for the company advertise- 
ment published in the New York Journal 
of Commerce, “indicating the splendid 
attitude toward the independent insur- 
ance agent and the American Agency 
System. Our association is most appre- 
ciative of your fine cooperation and at 
a meeting of the executive committee 
the members expressed themselves en- 
thusiastically in appreciation.” 
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in the Little League ? 


We know some brokers who handle Life like a 





it over. 


JAFFE AGENCY, | 


INSURANCE UNDERWRITERS 









weekend hobby. If they sell one or two policies in 
addition to their other lines, they feel it’s just that 
much gravy. They’re definitely playing in the Little 
League. 

But the major leagues are there for any broker 
who wants to tackle them — the big policies with the 
important premiums that mean something. It takes 
more knowledge and experience to get into the 
majors though, specially if your regular lines take 
most of your time. That’s where Jaffe comes into 
the picture. 

We’ve got a team of Life experts, ready to pinch 
hit for you whenever you need them. If you want 
to improve your batting average, come in and talk 


’ 
(' : Inland and Ocean Marine, Automobile, 


Liability, Compensation, Disability, Fire, 
Burglary, Glass, Bonds, Water, Boiler & 
Machinery, LIFE 
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SECURITY HONORS AGENCY 


Coan and Bunnell, Inc., Have Repre- 
sented Company 100 Years; Leaders 
of Company and Agency at Dinner 





Two prominent New Haven firms, both 
long established in the field of insurance, 
celebrated 100 years of business associa- 
tion at a dinner held recently at Morey’s 
Restaurant. The  Security-Connecticut 
Insurance Group of New Haven gave th 
dinner to honor Coan and Bunnell, Inc 
of 155 Court Street for a century of 
highly successful representation as Se- 
curity agents. An _ electric wristwatch 
was presented to Clifford E. Miller, pres- 
ident and treasurer of Coan and Bunnell. 
Inc. by E. Clayton Gengras, president 
of the Security-Connecticut Group. Suit- 
able gifts were presented to other mem- 
bers of the firm, together with a plaque 
for display at the agency commemorat- 
ing the 100 year old business _relation- 
ship. 

The Coan and Bunnell agency is af 
pioneer in New Haven insurance cit Pf 
cles, and the firm’s roots go back to 
the days before the Civil War, when 
Charles R. Coan, the founder, became 4 
representative of the Security of New 
Haven. In 1900, George R. Coan was 
admitted to partnership with his father, 
the agency then becoming known as 
Charles R. Coan & Son. 

George R. Coan’s brother-in-law, the 
late Henry B. Bunnell, became associated 
with the agency in 1907, and in 1917 the 
concern was incorporated as Coan ané 
Bunnell, Inc. George R. Coan succeede! 
his father as president and headed the 
agency until 1940. Clifford E. Miller, 
who had served as vice president sincé 
1935, became president and active hea‘ 
of the firm in 1940. : 

Officials of the Coan and Bunnell 
agency attending the century dinner 
were Clifford E. Miller, John M. Shap- 
pell, Arnon D. Thomas, Carl Wuestefell. 
John C. Quinn, Harry A. Lundblad, Car! 
O. Erickson, Samuel D. Henry and Et: 
ward M. O’Hagan. : 

Representing the Security-Connectict! 
Group were Peter J. Berry, chairman 0 
the board; Mr. Gengras, president; At 
thur S. Kuenkler, executive vice pres 
dent; Ernest V. Goodwin, underwriting 
vice president; William H. Coombs, vic 
president loss and claims; Clyde O. Ort. 
secretary loss and claims; Kenneth Gil- 
christ, production manager for Connect- 
cut, and Richard Jones, special age 
for the New Haven territory. 














RALEY SPECIAL IN GEORGIA j 

Millers National and Illinois Fire a” 
nounce appointment of Ralph B. Raley f 
CPCU, as special agent with headquat F 
ters at Atlanta, Ga. He will work with B 
T. W. Banks, state agent. 
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premium income with Aetna’s 


simplified’ accident and health program 
Ask the Aetna fieldman... 


Accident and Health insurance has long been one of the 
easiest-to-tap and most dependable sources of new pre- 
mium income—and that is doubly true when you use the 
Aetna’s simplified selling program. 


Point No. 1 about this program is that forms have been 
so simplified that top-flight Aetna coverages are now far 
easier to explain—can be sold in less time. 


Point No. 2 is that there is a coverage adapted to each 
prospect’s needs—whether Blanket Medical, Income Pro- 
tection, Travel Accident and Baggage, Fixed Expenses 


Meet Earl C. Stevens 
State Agent, Corpus Christi, Tex. 


Earl is a native of New Orleans 
and received his education at 
Tulane and the University of 
South Carolina. Prior to 
joining the Aetna in 1947 he 
had extensive experience in 
general construction and en- 
gineering work, and served 
four years with the Armed 
Forces, attaining the rank of 
first lieutenant. He is a grad- 
uate of the Aetna Multiple 
Line Training School, and is 
a member of the Texas Insur- 
ance Fieldmen’s Association, 
Corpus Valley Division. 





Disability, Key Employee Insurance or Hospitalization. 
In addition, the new Aetna streamlined Health policy 
is now available. 


Remember, too, that Aetna’s realistic rate structure and 
long-established record for paying claims promptly and 
cheerfully are strong reasons for pushing Aetna’s Acci- 
dent and Health lines. 


Get full information on the Aetna simplified selling pro- 
gram and attractive sales aids from the Aetna Fieldman. 
Why not call him today? 


Meet Roy V. Raymond 
Manager, Delmar, N. Y. 


Roy is a charter member and 
one of the three original 
founders of the Casualty and 
Surety Club of Albany, N.Y.; 
also Chairman of the Board 
of Coordinators, Russell Sage 
College, in charge of the Gen- 
eral Insurance Department, 
and a member of the Albany 
Field Club. When not busy 
helping agents with their 
problems, Roy devotes his 
time to woodworking. He 
specializes in boatbuilding, 
and has his home on the banks 
of the famed Hoosac River. 





ALTNA INSURANCE COMPANY 


55 ELM STREET 
Clinton L. Allen, President 


HARTFORD 15, CONNECTICUT 
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AETNA PROMOTIONS MADE 


"Olson Succeeds Stickels as Assistant 
to Secretary Perry; Phelps Super- 
visor Services Division 
Two promotions brought about by 
retirement June 1 of Secretary Frank 
W. Stickels of the Aetna Insurance Co. 
are announced. Mr. Stickels is retiring 
for reasons of health to the reserve force 
after 40 years’ association with the com- 
pany. Kenneth R. Olson will succeed 
him as assistant to Secretary Sidney S. 
Perry, who has charge of all divisions 
of the administration department. Mr. 
Olson’s title will be assistant adminis- 
trator. Wolcott H. Phelps, Jr., will be 
advanced to take Mr. Olson’s position 
as supervisor of the services division, 
which includes addressing, duplicating, 
general services, mail, policywriting, 
switchboard, transcribing and wire com- 

munications. 

A native of Torrington, Conn., Mr. 
Stickels joined the Aetna in May, 1918 
as a member of the accounting depart- 
ment. Ten years later he transferrd to 
the company’s casualty department as 
auditor. Mr. Stickels was elected an 
assistant secretary in 1941 and named 
business administrator December, 1945. 
He became a secretary of the Aetna 
in 1951. 

Mr. Olson is a lifelong resident of 
Bristol. He was graduated from Upsala 


College after two years’ service in the 
Navy from 1944 to 1946. He joined the 
Aetna in July, 1951 as a member of the 


payroll audit department and was made 
a field auditor early in 1952. He was 
made supervisor of the services division 
in October, 

Mr. Phelps was born in Enfield and 
received his education there. He joined 
the Aetna in February, 1937, and worked 
for a year in the claim department before 
transferring to the casualty auto depart- 
ment. He entered the purch: ising divi- 
sion of the administration department 
in January, 1957. 


1955. 


Bugbee Hits Move For 
Wood Shingle Roofs 


nation’s cities may face a critical 
conflagration if the lumber 
current move to 


The 
danger of 
industry succeeds in a 


bring back wood shingle roofs, an inter- 
national authority on fire protection 
warns. This type of roofing was respon- 


sible for fires which in many cities wiped 
out hundreds of homes in a single sweep 


a few decades ago, according to Percy 

Bugbee, general manager of the Na- 

tional Fire Protection Association. 
Lumbermen, he states, are now cam- 


paigning to eliminate insurance barriers 
to wood shingle roofs. He predicts that 
if lumber interests succeed in the move, 
the next step would be “attempts to 
secure the repeal of local ordinances 
banning the use of wood shingle roofs.” 
The result would be “a gradu: il recur- 
rence of the fire and conflagré ition hazard 
of wood shingle roofs.” 

Writing in the NFPA Quarterly, tech- 
nical publication of the non-profit asso- 
ciation devoted to fire prevention and 
protection, Mr. Bugbee cites current 
activities of lumbermen groups in Michi- 
gan, Colorado and Oregon to “knock out 
insurance rate differentials on private 
dwellings which favor fire retardant 
roof coverings as against wood shingle 
roofs.” 

The National Fire Protection Associa- 
tion is “considerably concerned by the 
reappearance in substantial quantities of 
wood shingle roofs, particularly in areas 
of southern California and in certain 
sections of Texas.” 





BAXTER SECURITY SPECIAL 

Appointment of William B. Baxter as 
special agent for the Security-Connecti- 
cut Group of New Haven, is announced. 


He will provide multiple-line service 
for agents in the Albany and eastern 
New York state area. Mr. Baxter is a 


graduate of Hamilton College in Clinton. 
N. Y. For 10 years he was associated 
with a multiple-line stock company and 
has spent the last three years in the 
Albany area. 


General of America 
Marks 35th Anniversary 


The pioneer of participating policies, 
General Insurance Co. of America cele- 
brated its 35th anniversary last month. 
Founded in 1923 by the late Hawthorn 
K. Dent, the Seattle company has grown 
from an initial capitalization of $2,000,000 


to a corporation with assets of over 
$218,000,000. 
With 1957 sales of over $123 million 


the General now is the fifteenth largest 
capital stock fire insurance company in 
the nation. It is the youngest organiza- 
tion among the leading 30 fire companies 
in America. 
ae General is parent to the General 
America Companies Group, consisting 
Of SAFECO of America, General Life 
of America and the First National of 
America. W. L. Campbell is president 
of the companies and O. D. Fisher 
chairman of tlhe board of directors. 


Zurich-American Changes 

Four appointments have been made 
recently by the fire department of the 
Zurich-American Companies. Appointed 


at Chicago are Willard R. May, super- 
visor, fire and inland marine claims, 
and Benjamin Peck, senior fire under- 


writer. Named as fire special agents are 


NBFU Booklet on Fire, 


Other Building Risks 
The National Board of Fire Under- 
booklet 


possibilities 


22-page 


loss 


writers has issued a 
explaining 


from 


building 
natural 
causes of losses 


and hazards. It 


the 


fire 
discusses 


those involved in the 


ness of buildings, such as architects, 
builders, or those having financial in- 
terest. 


The booklet explains the factors affect- 
These are type of 


ing loss possibilities. 


building construction, enclosures of 
stairways, elevators and other floor 
openings, subdivision of large areas, 


protection against fires in 


property, fire resistant roof coverings 
and safe chimney construction. 

Single copies of this booklet, titled 
“Building Loss Possibilities From Fire 


and Natural Hazards,” may be 
by writing to the National 

Fire Underwriters, 
ment, 85 John Street, 


Edward J. Van Leuven, 
Edward L. Schoeneck, 
northern Indiana. 


Illinois 


also 
and tells 
how to provide safeguards against them. 
The booklet is of particular benefit to 
continued useful- 


adjoining 


obtained 
5 yard of 
Engineering Depart- 
New York 38, N. Y. 


Milwaukee, and 
and 









worthy of your 
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acceptance by faith- 


ful — as a standard of 


quality. 


The Phoenix of London Group has 
set a standard of quality in the 
insurance industry — service that 
excels. Build your future serving 





_and being served by the Phoenix 


of London Group. 











‘Phoenix of London Group 


55 FIFTH AVENUE * N 


EW YORK 3, NEW YORK 


METROPOLITAN DEPARTMENT 


60 JOHN STREET, NEW YORK 38, N. Y. 
Telephone: HAnover 2-2040 





NEW HAMPSHIRE REPORTS 


Net Premiums Up 16% in First Quar- 
ter; Underwriting Loss Higher; 
Assets and Surplus Increase 
The New Hampshire Fire Insurance 
Group reports net premiums written of 
$10,194,192 for the first quarter of 1958, 
representing a 15.8% increase over thie 
same period in 1957. Earned premiums 
totaled $9,098,957 after allowance for 
$1,095,235 added to reserves for un- 

earned premiums, 

Ratios of losses to earned and ex- 
penses to written premiums were 66.4% 
and 38.0% respectively compared with 
57.4% and 39.1% for the corresponding 
1957 period. A_ statutory underwriting 
loss of $812,197 compared with a profit 
of $12,934 in the preceding year. A net 
operating loss of $336,532 after invest- 
ment income of $435,905 and Federal in- 
come tax refund of $39,760 was reported 
in contrast to a profit of $537,247 for the 
similar period of 1957. 

Admitted assets increased to $73,343.- 
200 from $71,500,243 at December 31, 1957 
and policyholders’ surplus $652,107 to 
$21,845,193. 


Batjer President of 
Independent Adjusters 


The National Association of Independ- 


ent Insurance Adjusters elected R. D 
3atjer of Abilene, Tex., as president at 
the 2lst annual meeting in Boston. He 


succeeds Joseph M. Cashin of East 
Orange, N. J., who goes on the executiv 
committee 

Other new officers are as 
Benjamin Horton, first vice president, 
Louisville, Ky.; Ray L. Lynch, secretary 
treasurer, Springfield, Ill.; Edward R 
Reilly, Eastern regional vice president, 
New York City; H. B. Wellborn, South- 
eastern regional vice president, Hatties 
burg, Miss. 

Also Joseph E 


follows: 


Whipple, central re- 
gional vice president, South Bend, Ind.; 
William FE. Condray, Missouri Valley 
regional vice president, St. Louis; 
Robert L. Reeder, Rocky Mountain re 
gions il vice president, Colorado Springs; 


C. G. Hysaw, Southwestern regional 
vice president, Corpus Christi, Texas; 
Ted N. Hay, Western regional vice 
president, Los Angeles; John A. Milot, 
Northwestern regional vice president, 


Seattle. 

Membership of the association was in- 
creased to 442 by the acceptance of 
additional members at the convention. 
Association members operate 915 offices 
in 510 cities throughout the United 
States. 


New —_— on 9 
Building Fire Safe Home 


Does today’s home protect its family 
from the hazards of fire? How well the 
latest tri-levels as well as older houses 
rate on fire safety is described in an im- 
portant new leaflet issued recently by the 
National Fire Protection Association. 

“Building, 3uying, Owning the Fire 
Safe Home” points out the basic features 
a prospective purchaser or builder should 
look for. Has fire-stopping been provided 
for in walls and floors? Have too many 
solid doors, which slow the spread of 
fire, been eliminated in conformity with 
the modern trend to open space ? 

Are windows—especially bedroom win- 
dows—big enough and low enough to 
serve as emergency exits in case of fire? 
Will interior walls act as fire barriers, 
or are the materials such as to spread 
fire rapidly? How to check these and 
other life-important points is covered by 
the leaflet. 

Copies are available (10 cents handling 
charge) from the National Fire Protec- 
tion Association, 60 Batterymarch Street, 
Boston 10, Mass. j 

The problem of the fire-safe home 1s 
of growing concern, according to NFPA. 


More than a_ half-million American 
homes are hit by fire each year. Check- 
ing these losses is a matter for con- 


certed interest and action by every home 
owner, buyer and builder, the associa- 
tion urges, 
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CPCU Institute. at 
Storrs on June 10-12 


CURRENT PROBLEMS SESSIONS 





Automobile Underwriting, Acquisition 
Costs, Mergers of Life and Property 
Companies on Agenda 





The importance of understanding and 
evaluating some problems faced by the 
insurance industry if worthwhile solu- 
tions are to be achieved is being stressed 
in connection with the 1958 Eastern 
CPCU Institute to be held at Storrs, 
Conn., on June 10-12. According to 
Walter J. Hildenbrand, assistant secre- 
tary of General Reinsurance and general 
chairman of the affair, the program is 
under the joint sponsorship of the 
Connecticut, New Jersey and New York 
Chapters of the Society of Chartered 
Property and Casualty Underwriters. 

Problems to be covered during the 
three-day session, and the roster of men 
who will help those attending to explore 
the subjects are: 

1. The current automobile problem 
from the standpoint of the producer and 
the company. Discussions for this prob- 
lem will be led by Thomas N. Boate, 
manager, accident prevention depart- 
ment, Association of Casualty and Surety 
Companies; Edward H. Schroeder, vice 
president, Allstate, and Wyant J. Wil- 
liams, secretary, Travelers. 

2. Business acquisition costs and prob- 
lems involved therein for both producers 
and the companies, for whom the line-up 
of speakers is: Joseph F. Bender, assist- 
ant manager, Multi Peril Insurance Con- 
ference; C. joseph Danahy, partner, 
Danahy, Delaney and Minetti; Alfred I. 
Jaffe, vice president, Jaffe Agency; 
Gustav F. Michelbacher, retired presi- 
dent, Great American Indemnity. 

3. Implications to producers and com- 
panies of mergers of life insurance with 
property and casualty insurers is the 
third topic, and the men to cover this 
subject are: Gustave Jay, partner, Jay, 
Schlesinger, Benisch and Lowy; G. AIl- 
bert Lawton, vice president, Home In- 
surance Company; Leroy Steinbeck, 
vice president, Life Insurance of North 
America. 


A. E. Duncan Retiring 


From Reliance of Phila. 


Alfred E. Duncan, Jr., well known 
advertising manager and training director 
of Reliance of Philadelphia, is retiring 
under the company’s pension plan due 
to ill health. Commencing his insurance 
career in 1916 with the old Franklin 
Fire, of which his father, A. E. Duncan, 
was president at the time of his death 
in 1913, Mr. Duncan became a field man 
for the Home Insurance Co. in 1920 in 
Indiana. He served in the field for 25 
years, representing the Thompson Derr 
general agency, Glens Falls, and Fire 
Association, now Reliance. 

In 1945 Mr. Duncan was called into 
the head office to organize its new train- 
ing school for prospective field men and 
as advertising manager. He has re- 
mained in these capacities since but has 
also served as personnel director. He 
is past president of Pennsylvania Field 
Club, Underwriters Club of Philadelphia, 
Maryland-Delaware Fire Insurance Field 
Club and the Insurance Advertising 
Conference. He is presently chairman 
of the education committee of the In- 
surance Society of Philadelphia, first 
vice president of Insurance Company 
Education Directors Society and treas- 
urer of the Adult Education Council of 
Philadelphia. 








Bis Bill 
(Continued from Page 21) 


aircraft, let alone jets, that between 
take-off and the crash there were only 
some 31 seconds of flying during which 
time the aircraft reached a height of 
300 feet, and then ended up with a left 
turn of 120 degrees and a descent at 
7 degrees back to the ground.” 


SURPLUS LINE COMMITTEE 


Gross Chairman, With Sen. Mitchell, 
Ort, Waters, Bliss, Levmore, Malone, 
Schott and Bond 
The outcome of a rather stormy hear- 
ing at the New York Insurance Depart- 
ment in connection with regulations to 
govern the transaction of excess-surplus 
line business was the appointment of an 
industry-departmental committee under 
the chairmanship of George Gross of 
Powers, Kaplan & Berger, prominent 
New York insurance law firm. Mr. 
Gross’ selection was acceptable to both 
the excess-surplus line brokers and to 
Milton Shalleck, executive assistant to 
Superintendent of Insurance Julius S. 
Wikler, who will be the Department’s 
liaison man in working out the proposed 

regulations, 
Setup of this operational committee is 





as follows: State Senator MacNeil 
Mitchell representing the New York 


legislature; George H. Ort, executive vice 
president, Insurance Brokers Association 
of New York State, representing large 
brokerage houses, and the following six 
brokers representing firms which do an 
excess-surplus line business: 

William Waters, senior partner in 
Hall & Henshaw; Fred Bliss of New- 
house and Hawley, Inc.; Bernard Lev- 
more; William Malone of B. & R. 
Excess Corp., Brooklyn; L. W. Schott 
of L, W. Schott & Co., midtown New 
York; Russell Bond of Buffalo, repre- 
senting upstate excess-surplus line brok- 
ers. The committee will hold working 
meetings during the summer, with the 
first probably in a week or so. 

The Insurance Department contends 
that the excess line business in New 
York, handled by some 130 brokers and 
producing gross premium income of ap- 
proximately $10 million annually needs 
more regulation because of the number 
of complaints from policy holders. Most 
of the complaints charged the foreign 
companies failed to pay claims. Since 
the Department cannot regulate com- 
panies not doing business in the state, 
it drafted a regulation tightening control 
over the licensed brokers. 
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Wason GAB Manager 


Lawrence W. Wason has been ap- 
pointed branch manager of the Hartford 
office of General Adjustment Bureau suc- 
ceeding Charles H. Ferguson, deceased. 
Mr. Wason joined the bureau in January, 
1927. He served in the Boston and New 
Haven offices until 1932 when he was 
transferred to Hartford where he has 
served as senior adjuster. 











Brokers and their attorneys said that 
the proposed regulation was unworkable 
and in restraint of trade. Some charged 
that the regulation indicts a “good” 
segment of the business and it implies 
that “all are guilty of nefarious prac- 
tices.” They urged that it be modified 
or withdrawn completely. 

Most opposition centers around a pro- 
vision which would compel producers of 
excess line risks to approach 18 New 
York-authorized companies before using 
the foreign markets. Presently, brokers 
need to approach only three domestic 
companies before going outside the state. 
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EUA Meeting 


(Continued from Page 1) 
reviewed a complete revision in the 
business interruption insurance recom- 
mendation which substitutes new gross 
earnings type forms for mercantile and 
manufacturing risks, thus eliminating the 
so-called two item forms previously used 
for many years. 

Appropriate endorsements for handling 
ordinary payroll coverage were also in- 
cluded in the review. The forum indi- 
cated that an educational program in 
the field would aid the producing forces 
to sell more of this coverage under the 
revised treatment. 

Other topics included the recently 
recommended nuclear exclusion clauses. 
Also increased minimum and _ retained 
premiums. Revisions in extended cover- 
age endorsement to include a_ water 
exclusion plus a change in steam boiler 
treatment to reflect the increasing use 
of vapors other than steam in power 
production. 


Public Relations 


A public relations forum reviewed the 
report of Chairman George C. Peacock, 
vice president of the Agricultural, and 
placed particular significance upon the 
trend towards decentralization of field 
offices by members which in turn affects 
the work of field clubs. The increased 
public relations activity of local boards 
of insurance agents in cooperation with 
field clubs was also stressed, plus the 
increasing need for recognition of the 
common purpose of multiple line public 
relations embracing highway safety and 
accident prevention with the same force 
as that devoted to fire prevention. 

The subject of delinquent agency 
balances received consideration by a 
forum under the direction of James L. 
Dorris, president of the Hanover. Edu- 
cation in the prevention of delinquencies 
was the major course suggested together 
with increased effective promotion at the 
agency level to improve collections and 
reduce the number of flat cancellations. 

A loss adjustment practices forum, 
under leadership of Walter Ewald, vice 
president of the Great American, re- 
sulted in the suggestion that economy 
in loss handling plus prompt service to 
policyholders could be served by using 
the facilities of company-operated ad- 
justing organizations, which also i- 
cluded the value of these services 
the operation of the catastrophe loss 
plan. 

A special meeting of the public rela- 
tions committee with the rating orgaml- 
zation managers was held on May 31, 
to evaluate various phases of public 
relations projects at the rating level. 

Executive Committee Chairman John 
R. Robinson, president of the Phoenix 
Assurance of New York; the conference 
committee, under chairmanship ° 
Charles M. Close, executive vice presi 
dent of Great American; membership 
committee, under R. S. Stoddart, vice 
president of New York Underwriters, 
also presented reports. 
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New York Chamber Opposes Cuban 


Discrimination In Marine Insurance 


In 1955 the New York Chamber of 
Commerce approved a report by its com- 
mittee on insurance endorsing the prin- 
ciple of freedom of marine insurance, 
and urging the United States govern- 
ment to intensify its efforts to secure 
the elimination of restrictive insurance 
legislation by foreign governments. The 
report pointed out that, historically, ma- 
rine insurance has operated in a world 
market, the purchaser of insurance cov- 
erage being free to obtain his policy 
from any company, in any country, that 
offers the rates and conditions most 
satisfactory to him. 

On February 28, 1958, the President 
of Cuba published Decree No. 503, the 
effect to which is substantially to re- 
strict the freedom of importers and ex- 
porters in their purchase of marine in- 
surance on goods destined to, or pur- 
chased from Cuba. 

This decree requires that wapeals 
cases where merchandise is purchased 
abroad and it is a condition of the con- 
tract that the transportation insurance 
shall be for the account of the importers, 
the banking institutions will exact, at 
the time of opening or transferring the 
credit, or issuing a bill of exchange, draft 
or any other instrument of payment, 
that the purchaser thereof produce the 
corresponding policy or insurance certi- 
ficate issued in Cuba by a natural or 
juridical person authorized by the Min- 
ister of Commerce.” 

“Exemptions do not substantially alter 
the coercive nature of the decree which 
imposes nationalistic barriers and_ re- 
strictions to the placement of marine in- 
surance,” states the committee on insur- 
ance. “As such it prevents the free op- 
eration of a world insurance market and 
it discriminates against carriers not 
domiciled in Cuba. 


“ 


Recommendation of the Committee on 
Insurance 


“The committee on insurance of the 
New York Chamber of Commerce is op- 
posed to any regulation, decree or law 
which requires importers or exporters 
to place marine insurance in companies 
of any particular nation. Such action is 
discriminatory; it tends to increase the 
cost of insurance; it is detrimental to 
the interests of United States citizens 
who trade with Cuba, one of our largest 
trading areas; and it adds still another 
artificial barrier to commerce between 
nations, 

_ “The committee recommends, there- 
lore, that the New York Chamber urge 
the Government of the United States to 
make every effort to prevail upon the 


Cargo War Risk Exchange 


Enters Twentieth Year 
_ The American Cargo War Risk Re- 
insurance Exchange which began oper- 
ations in June 1939, just prior to the 
outbreak of World War II, reelected 
William A, Bonner as chairman at its 
Nineteenth annual meeting. Reporting 
to the members, Mr. Bonner who is a 
partner in Chubb and Son, said that the 
Indonesian civil war and the situation 
in the Near East had been giving the 
underwriting committee serious concern. 
During the past year the exchange had 
Teinsured cargo war risks totaling over 
twelve billion dollars, and at any given 
time it was estimated that the total 
liability would probably exceed one 
billion dollars. 
Others reelected were W. Irving Plitt, 
vice chairman; Harold Jackson, deputy 
vice chairman; Edward R. King, secre- 
tary; and Romer F. Weyant, treasurer. 
ommittee chairman reappointed were 
rank B. Zeller, underwriting committee ; 
enry Klahre, loss committee; and John 
- Byrne, finance and audit committee. 
More than 140 insurance companies 
Writing ocean cargo risks are members 
of the exchange. 








Government of Cuba to rescind Decree 
No. 503. Failure to accomplish this goal 
may well lead to the adoption of simi- 
lar restrictive actions by other countries 
to the detriment of the insurance indus- 
try, generally, and to commerce between 
nations.” 


Aetna Names Taintor 
Asst. Mgr. at Buffalo 


Promotion of Nelson C. Taintor, Jr., 
CPCU, to assistant manager at Buffalo, 
N. Y., for the Aetna Insurance Co. is 
announced. Mr. Taintor joined the 
Aetna in September, 1949, and has been 
a special agent in’ Buffalo since Janu- 
ary, 1951. A native of Hartford, where 
his father is a prominent insurance 
agent, he was graduated from Yale after 
serving with the Army in Europe during 


World War II. 


Springfield F.&M.—Monarch 


Springfield Fire & Marine has re- 
ceived tenders exceeding 80% of the 
stock of Monarch Life of Springfield 
in response to its offer made in March. 


Mariners Hear Bender 


Joseph Bender, assistant manager of 
the Multi-Peril Insurance Conference, 
addressed the final meeting for the sea- 
son of the New York Mariners Club 
on June 3. 
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These new FAN ILY Automobilé policies 
ee (Combination — with and without family 
protection ‘coverage — Physical Damage) 
are set up in popular “SHORT WRITE”® 
format — Reddi-snap declarations sets — 
separate window jacket that requires no 
typing, and TEXT IS GUARANTEED. 








*Permissive use has been granted—mandatory use in most states by the Fall of 1958 
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Aviation Insurance Loss Adjustments 


High Values of Present Aircraft; Various Types of Aviation 
Insurance; Use of Pilot Warranties; Wide Use of 
Personal Accident Coverage; Handling Claims 
Under Warsaw Convention Rules 


By Davip 8. McLauGHLIn 
Associated Aviation Underwriters 


David S. McLaughlin, assistant claims 
manager of Associated Aviation Under- 
writers of New York, addressed the recent 
convention of the National « Association of 
Independent Insurance Adjusters on various 
facets of aviation insurance claims. His 


address follows practically in full: 
PART I 


Aviation Underwriters has 
New York City. We also 
have branch offices in Atlanta, Dallas, 
Los Angeles, San Francisco, Kansas 
City and Chicago with a total of approxi- 
mately 200 employes. Associated Aviation 
Underwriters is a group of companies 
voluntarily associated for the purpose 
of writing all forms of aviation insur- 
ance with the exception of cargo. In 
our group there are about 40 casualty 
and fire companies having combined 
assets of approximately three billion 
dollars and a combined policy holder 
surplus of approximately one and a half 
billion dollars. 

Associated serves as the aviation de- 
partment of each of its member com- 
panies. It was formed in 1929 with about 
15 members. Chukb & Son and the 
Marine Office of America were our 
joint managers then as they are today. 
We are one of the two principal stock 
markets writing aviation insurance, the 
other being the United States Aviation 
Insurance Group. The Insurance Com- 
pany of North America and the Royal 
Globe Group also write a considerable 
volume of this type of insurance. Among 
the mutual markets, Liberty Mutual and 
the Lumbermens Mutual are perhaps the 
most prominent. There are several 
others writing coverage of this kind in- 
cluding mutual, stock and reciprocal ex- 
changes, namely American Mercury, 
Cravens-Dargan, Southeast Underwriters 
and Employers Mutual of Wausau to 
name a few. Of course, no list of this 
kind would be complete without men- 
tioning Lloyds of London. 


Insured Values High Today 


A few short years ago when we paid 


Associated 
its offices in 


a loss of $400,000 on an aircraft which 
was totally destroyed, the amount to 
me seemed fantastic. Only last July, 
however, two aircraft belonging to one 
of our assureds collided on the ground 
at Miami. One was in motion and the 
other was parked. Fire followed, re- 
sulting in a total loss of both aircraft. 
There was no property damage, no bodily 
injuries, and no workmen’s compensa- 
tion involved. That accident happened 
on a Saturday and we paid off the loss 
on the aircraft alone the following 
Monday in the amount of $3,400,000 
which was the insured value of the air- 
craft less the applicable deductibles. 

The most expensive aircraft operated 
by the major domestic airlines today 
are the Douglas DC-7 and the Lockheed 
Constellation Models 1049 and 1649. The 
insured value of the former would run 
between 1% and 2% million dollars and 
the Lockheed about the same. There 
are four types of aircraft, one or more of 
which type will be put into operation 
within a few months; namely the Boeing 
707, Douglas DC-8, Convair ‘880 and The 
British DeHaviland Comet Number IV. 
The insured values of these aircraft will 
run between 3% million and 5% million 
dollars each. 

In giving these values I am speaking 
of only one single aircraft whereas some 
airlines will undoubtedly have fleets of 
this type. I speak only of hull exposure 
with no mention whatsoever of the 
potential legal liabilities involved where 
aircraft of this kind carrying up to 
176 passengers may crash, resulting in 
severe personal injuries or death to all 
on board. If one of these planes were 
to hit an apartment house or an assem- 
biage of people such as you would have 
at a World’s Series or an Army-Navy 
Game, the potential is almost too much 
even to think about. 

While aviation insurance might well 
have been properly handled by indivi- 
dual companies even a few years ago, 
because of the enormous exposures in- 
volved, it seems almost a truism that 
the group or pool method of operation 
is best suited today for the handling 


of this type of insurance in order to 
obtain the adequate spread which is an 
absolute necessity. 


Handling Claims 

With the exception of workmen’s 
compensation claims which are handled 
by the individual member company of 
our group which writes the policy, all 
claims are serviced directly through 
our own employes or independent in- 
surance adjusters. In our home office, 
as well as in our branch offices we are 
called upon daily to assign cases to in- 
dependent adjusters throughout the 
country. Today it may be in Buffalo or 
Kansas City; tomorrow it may be in 
Seattle or Baltimore. Accidents are scat- 
tered all over the world. 

Where a situation calls for the serv- 
ices of an adjuster in or near one of 
the places where either our home office 
or our branch office is located, it is 
ordinarily handled by one of our own 
employes. There are many situations, 
however, where the services of an ad- 
juster are called for which cannot be 
handled by one of our own offices. It 
is then that either in our branch office 
or in our home office the independent 
adjuster’s services are most desired and 
helpful. 

While many adjusters we regularly 
engage are members of your association, 
there are others whose service to us 
has proved satisfactory over the years, 
who are not. Where the services of an 
adjuster in a new or unfamiliar territory 
is called for, however, we are inclined 
to look first, for a member of your asso- 
ciation and second, whether he handles 
aviation claims. The outfit which satis- 
fies both requirements stands the best 
chance of getting the assignment. 

Extent of Aviation Insurance 

I will briefly outline to you the prin- 
cipal aviation coverages and perhaps 
remove, to a degree at least, any ob- 
scurity that may exist in your minds 
concerning them. 

The term “aviation insurance” applies 
to a relatively small number of lines 
and can easily be counted on the fingers 
of both hands. These are briefly, as 
follows: Aircraft hull insurance, aircraft 
liability, airport liability, product or de- 
fective parts liability, aviation personal 
accident, workmen’s compensation, mis- 
cellaneous forms such as hangar keepers’ 
liability and baggage liability. 

Reviewing the foregoing seven 
gories: 

(1) Aircraft hull insurance covers loss 
of or damage to the aircraft. This is 
very similar to automobile physical dam- 
age coverage. 

(2) Aircraft liability covers bodily in- 
jury or property damage claims by third 
parties arising out of the ownership, 
maintenance or use of the aircraft by 
the insured. The coverage is very much 
like automobile liability cover ages except 
that we divide the bodily injury risk 
into two classes (a) claims by passen- 
gers and (b) claims by non-passengers. 
The coverage provided with respect to 
these two classes is the same, they 
differ only in the limits available and 
the premium charged. 
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(3) Airport liability is actually only 
a slight variant of owner's, landlord’s 
and tenant’s coverage and it is frequently 
written on a standard OL & T Policy 
with the modifications prescribed by the 
National Bureau of Casualty Under- 
writers. 

Products and Personal Accident 

(4) Aircraft products again is a stand 
ard part of OL & T coverage which is 
segregated as an aviation line only for 
rating and risk management. 

(5) Aviation personal accident. This 
is travel accident insurance applicable 
primarily but not solely to aircraft travel 
and is written on an individual or group 
basis. 

(6) Workmen’s compensation. This 1s 
written by us where the aviation hazard 
predominates. 

(7) As to the 


hi ingar keepers’ 


miscellaneous forms, 
liability is really a 
bailee’s liability coverage, much like that 
carried by a garage keeper. Jaggage 
liability insurance also involves a bailee’s 
liability coverage such as would be 
carried by any common carrier, Baggage 
insurance is a form of floater coverage 
to protect the traveler against loss of or 
damage to his baggage and personal 
effects in transit. 
(To Be Concluded) 



















Whenever the pace gets a little rough and a fellow needs some help, our 
Agents know they'll get our cooperation—100%! Northern Assurance has 


been an Agency Company for over 100 years. 


The NORTHERN ASSURANCE has provided 
reliable insurance protection for over 120 years. 
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$147 Million Underwriting Loss On 
Auto Liability in 1957 by NBCU Cos. 


Follows $64 Million Countrywide Loss in 1956; Wm. Leslie Jr., 
Points to $12.10 Underwriting Loss per $100 Premiums 
Earned on all Five National Bureau Lines in 1957 


Member companies of the National 
Bureau of Casualty Underwriters suf- 
fered an aggregate countrywide under- 
writing loss of $147 million on automobile 
liability business for 1957. Making the 
report, William Leslie, Jr., described the 
losses as “the largest in the history” 
of the companies. 

They sustained this huge underwriting 
loss, he said, “because claim costs and 
expenses of the automobile accidents 
involving their policyholders exceeded 
their earned premiums for auto liability 
insurance during 1957. 

“The 1957 figure means that automo- 
bile liability claim costs and expenses 
amounted to $116.70 for $100 of premiums 
earned, resulting in an underwriting loss 
of $16.70 for every $100 of premiums 
earned, 

“While these figures pertain only to 
business written by National Bureau 
member companies they are indicative of 


the industry trend. Other stock com- 
panies and mutual companies also sus- 
tained severe underwriting losses on 


automobile liability insurance during 


1956 and even greater losses in 1957. 
Other Lines Unprofitable Too 


The underwriting results for the other 
casualty lines under the jurisdiction of 
the Bureau increased the underwriting 
losses of the companies, the Bureau 
general manager said. 

He pointed out that on all five NBCU 


lines—automobile liability, liability other 
than automobile, burglary and _ theft, 
glass, and boiler and machinery—the 


aggregate countrywide underwriting loss 
for 1957 was $157,034,838, or an under- 
writing loss of $12.10 for every $100 of 
premiums earned on all five lines. 

“There is this favorable factor in the 
present automobile liability insurance 
situation; since January 1, 1958, automo- 
bile liability insurance rate increases 
have been approved by insurance super- 
visory authorities in about half the states 
and rate increases will be proposed in 
the near future in the other states,” 
Mr Leslie stated. “These rate increases 
will affect the volume of business written 
in 1958 in varying degrees according to 
revision dates and will thus help to 
Improve the future underwriting results 
ot the companies in due course.” 


Claim Costs Still Rising 


The companies have suffered under- 
writing losses because rates have been 
inadequate to provide sufficient pre- 
miumns to meet the costs and expenses 
of claims incurred by insured cars, Mr. 
Leslic said. On the average, he explained, 


more claims are being incurred by 
policyholders and it is costing the com- 
_ more money to settle those 
Claim 


“When it issues a liability policy, the 
company assumes responsibility for de- 
fendii ig the policyholder against suit 
for damages and for paying, within the 
limits and coverage of the policy, the 
Costs of claims incurred by the policy- 
holder in accidentally killing and in- 
juring people and damaging property of 
others,” Mr. Leslie stated. 

“Like almost everything else, bodily 
injury liability claim costs have been 
caught in the inflationary spiral. The 
Mcreases in hospital rates, physicians’ 


and surgeons’ fees, therapy and other 
medical expenses have all raised the 
costs of treating and rehabilitating vic- 
tims of automobile accidents. There is 
also the factor of increasing compensa- 
tion for lost earnings while accident 
victims are laid up. 
Jury Awards Affect Costs 


“These are some reasons why juries 
are awarding increasingly larger ver- 
dicts for death and bodily injury in 
negligence cases. These awards in turn 
influence the amounts at which com- 
panies must settle claims when their 
policyholders are liable for killing or 
maiming others. 

“The costs of settling property damage 
claims, most of which result from dam- 
age to or destruction of other motor 
vehicles, continue to increase because of 
rises in repair and replacement costs. 
The adverse effect of inflation on prop- 
erty damage claims has been made worse 
by continually climbing repair and re- 
placement costs resulting from innova- 
tions in car design such as wrap-around 
windshields and elaborate fender sections 
with multiple ‘light units. Front and 
rear bumpers, originally conceived to 
prevent or reduce damage from collision, 
are now more ornamental than func- 
tional; in a collision the bumper usually 
is just one more smashed part to be 
repaired or replaced at today’s high 
charges. There is increasing use of 
power operated equipment such as win- 
dows, seats, brakes and steering appa- 
ratus and when this is damaged it means 
additional repair work and_ higher 
repair bills.” 

Mr. Leslie pointed out that automo- 
bile liability experience over the postwar 
period has, in general, been highly un- 


(Continued on Page 38) 


Board Elected for N. Y. 
Indemnification Corp. 


SUPT. J. S. WIKLER PRESIDED 


W. J. Ahearn, J. F. Murphy, W. F. 
Dowling, R. C. McCullough, H. S. Moser, 
H. W. Reeder Named All-Industry Reps. 





New York Superintendent Julius S. 
Wikler presided at a meeting last week 
which elected six representatives of the 
industry to the board of directors of the 
Motor Vehicle Accident Indemnification 
Corp. This organization was set up 
under the Steingut bill designed to close 
the gaps in the state’s compulsory in- 
surance law. 

The following were the directors 
elected: William J. Ahearn, executive 
vice president, Great American Indem- 
nity; Joseph F. Murphy, secretary and 
general counsel, America Fore Group; 
William F. Dowling, president, New 
York Mutual Casualty; Roy C. McCul- 
lough, general counsel, Lumbermens 
Mutual Casualty; Henry S. Moser. senior 
vice president, The Allstate, and Herman 
W. Reeder, executive vice president, 
Nationwide Mutual. 


To Organize Corporation Soon 


The directors will meet with Superin- 
tendent Wikler in the near future to 
begin organization of the Corporation. 
The bill provides indemnification on ac- 
count of injury or death of persons who 
through no fault of their own are in- 
volved in an auto accident in the state 
caused by either an uninsured car regis- 
tered in a state other than New York, 
or by a hit-and-run driver, or by a 
stolen car, or by a car operated without 
the permission of the owner, or by an 
insured car in a case in which the 
insurance company either disclaims lia- 
bility or denies coverage, or by an un- 
registered motor vehicle. These matters 
are presently not covered by law. 

The act provides for compulsory in- 
clusion of the so-called uninsured motor- 
ists endorsement in automobile liability 
policies by the addition of a new sub- 
division 2(a) to Section 167 of the 
Insurance Law. Under this amendment 
the Motor Vehicle Accident Indemnifi- 
cation Corp. assumes the role of insurer 
by making the insured’s right to indem- 
nification thereof enforceable against 
the corporation, rather than against the 
insurer. This approach avoids the con- 
flict of interest on the part of the 
insurer which exists when the insured, 
in order to recover on a claim caused 
by an uninsured motorist is required 
under the present endorsement to pro- 


(Continued on Page 38) 
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YOU MAY BE 


THE MAN we want for one of the many 
career openings with some of the Country's 
leading Insurance Companies. We have 
more than 20 years of Insurance Recruiting 
= No obligation to you to register 
with us. 


Asst. V. P.—Investments—Phila $18,000 


Exec. Mgr.—Underwriting—N. Y. 16,000 
Statistician—Actuary—N. Y. 15,000 
Executive—Claims—N. Y. 14,000 
Asst. Mgr. Systems—Phila. 7,500 
Comp. & Liability Underwriters— 
Philadelphia 7,500 
Pittsburgh 6,500 


CITY COMPUTING PLACEMENT 
PAUL S. MILLER, MANAGER 
320 Penn Square Bidg., Phila. 7, Pa. 
LOcust 8-1163 LOcust 8-1164 
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E. M. KOENIG TO CHICAGO 


Promoted to Head Office of Geo. F. 
Brown & Sons; Succeeded in New 
York by J. A. Boyden 
Eldred M. Koenig, who has been as- 
sistant vice president of Geo. F. Brown 
& Sons, Inc., in charge of New York 
operations since March 1, 1955, has been 
promoted to an underwriting post at the 
firm’s head office in Chicago where he 
will be assistant to Vice President Alan 
J. Carey. Casualty operations of Geo. F. 
Brown & Sons as well as the Interstate 
Fire & Casualty Co. are under Mr. 

Carey’s direction. 

Mr. Koenig, who will take his new 
assignment in mid-June, will be suc- 
ceeded in New York by James A. 
Boyden who joined Geo. F. Brown & 
Sons in March, 1955, as right hand man 
to Mr. Koenig. He has had 20 years of 
insurance experience. 

“El” Koenig has made a lot of friends 
in his three years in New York City. 
He has been particularly active in Insur- 
ance Post 1081 of the American Legion 
in which he has been third vice com- 
mander during the past year. He is also 
a member of the Insurance Square Club. 

A graduate of Illinois Institute of 
Technology where he majored in fire 
protection engineering, he joined Geo. F. 
Brown & Sons in 1950 as manager of 
the fire insurance department in Chicago 
after six years in rating bureau work. 
He is well versed in excess and surplus 
line underwriting in which his organi- 
zation specializes. 








Testimonial Dinner Held 
For Ray Murphy, Wm. Leslie 


The executive committees of the Asso- 
ciation of Casualty and Surety Com- 
panies, and National Bureau of Casualty 
Underwriters held a testimonial dinner 
last week at the Waldorf-Astoria Hotel 
to honor Ray Murphy and William 
Leslie “for their many years of dedicated 
service” to their respective organizations. 

Manning W. Heard, first vice presi- 
dent and general counsel, Hartford Acci- 
dent & Indemnity and a former presi- 
dent of the Association, presided as 
master of ceremonies at the dinner. 

Mr. Murphy, who recently retired as 
general counsel, received a sterling silver 
gallery tray as an expression of the 
Association’s gratitude for his contribu- 
tions to the casualty and surety industry. 
The presentation was made by William 
T. Harper, chairman of the board and 
president of the Maryland Casualty, and 
president of the Association of Casualty 
and Surety Cos. 

Mr. Leslie, retired general manager 
of the National Bureau, was awarded a 
similar tray, which was presented by 
Charles J. Haugh, vice president of The 
Travelers and a former actuary of the 
National Bureau. 

The companies serving on the two 
executive committees were represented 
by their chief executives. 
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Casualty Actuaries Conducted Six 


Seminars At Spring Meeting May 26 


Six round table seminars on current problems in the insurance industry were con- 
ducted at the spring meeting of the Casualty Actuarial Society May 26 at Skytop 
(Pa.) Lodge as an innovation and they met with considerable interest on the part 
of member actuaries. Organizers of the program were William Leslie, Jr., general 
manager, National Bureau of Casualty Underwriters, and John W. Carleton, vice 
president-actuary, Liberty Mutual, both of whom are vice presidents of the Society. 
A. Z. Skelding, secretary-treasurer of CAS, who is associate general manager of 


National Council on Compensation Insurance, was credited with “an outstanding 
job” in assigning the actuaries attending to the various seminar sessions. In the 
performance of this task Mr. Skelding put to good use the Council’s Univac. 
Three concurrent seminars were conducted from 9 a.m. to 10:30 a.m. followed 
by three more seminars which ran until 12:15 p.m. Subjects discussed and their 
moderators were (1) “Personnel Problems—Student Recruiting” by H. T. Barber, 


second vice president and actuary, The Travelers; (2) 


“Insuring the Atom” by 


Richard H. Butler, secretary, compensation and liability department, The Travelers; 
(3) “Public and Press Relations in the Insurance Industry” by Wallace L. Clapp, 
associate editor, The Eastern Underwriter; (4) “Current Rate Regulatory Problems” 
by James B. Donovan, member, New York law firm of Watters and Donovan; 
(5) “Standards of Professional Conduct for Actuaries” by W. W. Greene, reinsurance 
consultant and actuary of New York, and (6) “Modern Systems of Expense Controls” 
conducted jointly by T. Corwin Steele, comptroller of Royal-Globe Insurance Group, 
and his assistant, Fred Glasser. They were pinch-hitters for Francis S. Perryman, 
assistant United States manager and actuary of that Group, who was unable to 


be present. 


Each seminar moderator summarized the views expressed at his session at the 
business meeting of the Society held on May 27. With the permission of the Society 
a running account of these general opinions are presented as follows: 


Personnel-Recruiting Problems 

The objective in student recruiting was 
a major subject of discussion at this 
seminar. It was generally agreed that a 
real advantage lies in having a good 
hard core of capable young men coming 
along in an organization. Another is to 
set up a program of student training, 
designed to remedy a vacuum which may 
exist in an organization. In The Trav- 
elers, for example, the actuarial division 
is used as a training area for other 
departments. Participants in the dis- 
cussion favored so-called stock piling, 
i.e. storing up manpower during the fat 
years for the possible lean years that 
may come. 

As to types of candidates sought in 
student recruiting it was pointed out 
that selectivity is important. As one 
participant expressed it, “we are looking 
for young men of superior intellect who 
have latent executive ability.” The 
matter of age is important, it was felt, 
and it was also deemed advisable to 
follow a definite system of recruiting 
rather than a hit or miss procedure. 

A number of avenues of approach to 
obtaining manpower were mentioned, 
such as through classified advertising, 
recruiting missions to college campuses, 
personal recommendations, through bro- 
chures and publications, summer employ- 
ment programs, college faculty and 
guidance bureaus, employment offices 
(both company and outside) and intra- 
company transfers. 

In talking to candidates it was con- 
sidered advisable to cite good salary, 
a professional vocation and industrial 
stability. Each individual company will 
parade its own reputation, the annual 
salary review procedure, automatic in- 
creases for examination success, favor- 
able working conditions, employe bene- 
fits, departmental training programs, 
rotation of responsibilities, social activi- 
ties in the home office, study facilities 
and practice under experienced leader- 
ship in all phases of the actuarial 
operation. 


Obligations of the Candidate 


As to obligations that are required 
of the candidate the following were con- 
sidered important: 

Reasonable progress in ‘exams “or 
else.” Professional success generally 
dependent on Fellowship standing. 


Investment of considerable personal 
time. 

Enthusiasm for the work, ambition and 
energy. 


Cooperative attitude toward associates. 
_Ability to accept personal reverses and 
disappointments philosophically. 


The Travelers, for example, deems a 
personal interview as essential. It was 
felt desirable to talk with the candidate 
about himself while checking for desir- 
able characteristics in appearance, 
speech, alertness and sense of humor. 
The candidate is also introduced to 
department heads and to other students 
and their reactions to him are carefully 
observed. 

Although reliance is placed on formal 
aptitude tests one large company has 
found that a quick test of a man’s 
ability is obtained when “we ask how 
he made out in college in plane geom- 
etry.” 

Consensus of opinion was that most 
college men have one common denomi- 
nator. They want to know “how much 
does the job pay?” In responding to 
this question it was felt that the best 
procedure was to condition him to the 
fact that the salary at the start is not 
high, that it is a long pull. The unlimited 
opportunities of the job should be 
stressed. Also recommended is an office 
trial period of six months. Then, if the 
student is doing alright he is given a 
modest salary increase. After that he 
is free to leave the company if he so 
desires. However, the requirement of 
one company is that he let his superior 
know of this desire “as we would like 
to talk to him before he leaves for 
another company. However, we do not 
indulge in competitive bidding with 
other companies.” 

Final point covered in this seminar 
was “what can be done to improve the 
climate for student recruiting?” The 
consensus: Necessity for better publicity, 
written or oral, at the secondary school 


level and first two years in college; 
summer employment programs and 
scholarships. 


Insuring the Atom 


In this discussion attention was first 
called to the background and formation 
of the nuclear energy liability pools. 
Four such pools were set up in the 
spring of 1956 as follows: NEPIA—for 
stock property coverage = all risk; 
NELIA—for stock liability coverage, 
nuclear hazard only; MAERP—com- 
bined pool of the mutual companies 
handling the same coverages as NEPIA 
and NELIA; MAELU—the liability sec- 
tion of MAERP. 

It was pointed out by Richard H. 
Butler, the moderator, that NELIA and 
MAELU pools are exclusive agencies 
for writing by their member companies 
of more severe nuclear hazards. He 
said that the scope of mandatory pool 
operations conforms to the definition of 


“nuclear facility” in the exclusion en- 
dorsement for normal liability policies. 
It was further noted: 

Members’ subscriptions to pools are 
“net” and they have accepted matching 
exclusions in their reinsurance treaties. 
Pools have arranged foreign quota share 
reinsurance of their own. 

NELIA Capacity—$33,000,000 domestic ; 
$13,500,000 foreign; $46,500,000 total. 

MAELU Capacity—$9,000,000 domestic ; 
$4,500,000 foreign; $13,500,000 total. 

Liability pools also reinsure each other 
on every risk on a 77.5%—22.5% split. 

Absolute liaison is maintained by doing 
development work in a joint subcom- 
mittee of governing committees of 
NELIA and MAELU; plus joint claim 
inspection, drafting and accounting com- 
mittees. 

Claim, inspection and payroll audit 
work of pools are performed by member 
personnel on reimbursement basis. 


Effect of the 


Giving helpful background information, 
Mr. Butler set forth as follows the 
effect of the Price-Anderson Law which, 
in effect, brought insurance companies 
into a working arrangement with a 
government-sponsored indemnity  pro- 
gram: 

1. Liability pools told the Congres- 
sional Joint Committee on Atomic 
Energy they expected to assemble $60,- 
000,000 capacity and that this has been 
done with a cushion to spare. 

2. Possibility of catastrophe considered 
extremely remote. If one occurred poten- 
tial loss would be far greater than 
$60,000,000. 

3. Private industry was _ understand- 
ably unwilling to expose own assets 
above level of available insurance. 

4. Encouragement of private industry’s 
atomic program regarded as essential. 

5. Price-Anderson law provides $500,- 
000,000 indemnity excess over insurance 
and a cut-off of liability above that 
amount. 

This bill failed of passage in 1956, but 
passed Congress and became law in 
September, 1957. 

Essentials of the Price-Anderson law 
are as follows: 

Licensees who operate reactors, chemi- 
cal separation plants, critical facilities 
etc. must provide “financial protection” 
against injury to the public in amounts 
designated either by the law or the 
Atomic Energy Commission. Other types 
of licensees such as processors of spe- 
cial nuclear material, fuel fabricators, 
users of spent fuel elements etc. may 
also be required to furnish “financial 
protection” but regulations published to 
date by AEC do not include them. 

Financial protection required may not 
exceed the amount of available third 
party liability insurance and may take 
the form of insurance, self-insurance or 
a combination of the two. 

Financial protection once met entitles 
the licensee to government indemnity 
which also extends to anyone else who 


Price-Anderson Law 


may be liable in connection with his 
operation. 

The law includes novel concept that 
off-site workmen’s compensation and 


property exposures of a person liable for 
a loss shall be considered public lia- 
bility. 

The law has been implemented through 
temporary regulations published by AEC 
in September, 1957. A draft of definitive 
regulations has been circulated for com- 
ment and a second draft is expected 
daily. 

It was pointed out: The insurance 
industry has taken position that the 
minimum “financial protection” of $250,- 
000 in tentative regulations and of 
$3,000,000 in the draft of definitive regu- 
lations both are too low for research 
and test reactors and critical assemblies. 


Policy Coverages Offered 


Among the policy coverages offered by 
NELIA and MAELVU are the following: 

(1) The facility policy, a basic con- 
tract which matches closely the provi- 
sions of the Price-Anderson law. It 
insures Only the nuclear energy hazard, 
leaving all normal exposure in the hands 


of individual companies, or if so desired, 
self-insured, 

(2) The Supplementary Coverage En- 
dorsement—described as the means by 
which coverage is extended to an interest 
liable for an incident for its own off-site 
property damage, workmen’s compensa- 
tion and employers’ liability to match 
the Price-Anderson law. 

(3) Latest policy is one designed for 
suppliers and transporters. It will be 
coming out soon. Mr. Butler said it 
was based in general on the facility 
policy “but with important differences.” 
He brought out: 

“Need for this contract arises pri- 
marily from fact that some facilities 
do not come under government inaem- 
nity. An important supplier may not he 
satisfied with liability insurance limits 
purchased by such a facility. 

“The contract is single interest (as 
opposed to facility omnibus) and applies 


as excess insurance over available 
facility cover. 
“Its provision for insuring nuclear 


hazard only, continuous term, aggregate 
limit and discovery period are like the 
facility policy. 

“Exclusions are similar to facility 
policy subject to detail differences. There 
is a removable exclusion of coverage in 
the area of government indemnity. There 
is also an exclusion of coverage in the 
area of self-insured ‘financial protec- 
tion.’ 

“Most carefully considered portion of 
this policy is Condition 8 ‘Limitation 
of Liability—Multiple Policies; Other 
Insurance.’ Literally weeks were de- 
voted to the principles underlying this 
and to the language to express them.. 
Concern arose from fact that in ab- 
sence of careful drafting, the purchase 
of this policy by a number of suppliers 
could carry a pool beyond its total 
capacity at a particular facility. Thus, 
this policy in addition to being excess 
over a facility policy, subjects itself 
and all similar policies applicable to 
the same loss to an ultimate maximum 
limit of pool capacity. 

Mr. Butler then pointed to the broad 
form endorsement and the limited form 
of endorsement. He said that the broad 
form is applicable generally to new and 
renewal policies on business risks effec- 
tive March 1, 1958, and thereafter. Mr. 
Sutler said this endorsement serves two 
principal purposes: (a) to prevent doub- 
ling up between pool and_ individual 
company policies, and (b) to exclude 
certain operations from company policies 
in any event. 

The limited form endorsement, he ex- 
plained, applies to new and_ renewal 
family automobile, comprehensive per- 
sonal and related forms at various dates 
up to June 1, 1958. It consists of the 
opening or “doubling up” paragraph of 
the broad form endorsement. 

As a final point Mr. Butler discussed 
rate-making, saying: “It was necessary 
to start in the dark. We looked at 
things like all-risk rates on big bridges, 
marine collision rates for major liners, 
etc. We were influenced as much as 
anything by bank charges for standby 
loans (approximately .5%), and by going 
minimum prices for $1,000,000 of cover 
at any level. 

“We first rated a selected fictitious 
power reactor and are still using it as 
a basis for other ratings. Relativity 
is partly judgment and partly from index 
numbers weighed by type and use of 
reactor, power level in terms of thermal 
Kw, location and containment. Pre- 
miums are graded to recognize greater 


(Continued on Page 39) 





IAC MEETING PLACE CHANGED 

J. K. Cagney, secretary-treasurer, In- 
surance Advertising Conference, sent 
members a special bulletin explaining 
that because of the expected increased 
attendance at its annual meeting June 
22-25 it was necessary to switch from 
Clauson’s Inn, North Falmouth, Mass. 
to the Cape Codder Hotel, Falmouth, 
Mass. He promised an excellent pro- 
gram and recreational features such as 
golf, swimming, boating and fishing. 
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Memorial Services Held by 
Amer. Legion Post 1081, N.Y. 


Impressive memorial services were held 
by Insurance Post No, 1081 of the Amer- 
ican Legion, New York, on May 28 in 
Legion Memorial Square opposite 80 
Maiden Lane. James W. Irving, P.C., 


as chairman of the memorial and cere- 
monies committee of the post, opened 





John P. Kenneally (left) with Legion 
Post 1081 Commander Edmond R 
Doran, Jr. 


the program. Post Commander Edmond 
R. Doran, Jr., head of Doran Claim Serv- 
ice, brought greetings while the saluta- 
tion in memoriam to departed comrades 
during the past year was rendered by 
First Vice Commander Fred A. Beck 
of Johnson & Higgins. 

The roll call of the dead included John 
Savage, Charles V. Hedstrom, National 
Surety Corp.; Charles Peterson, Atlas 
Assurance Co., Arthur Gagnon of the 
State Insurance Fund; William F. Casey, 
retired A. & H. Underwriter, and Charles 
Lohmiller of Fireman’s Fund. 

John P. Kenneally, vice president of 
United States Casualty and New Am- 
sterdam Casualty, one of the = guest 
speakers, paid tribute not only to mili- 
tary heroes who have lost their lives 
but to civilians, such as firemen and 
policemen, who in their daily work risk 
their lives in protecting property and in 
keeping law and order. Another guest 
speaker, Judge Paul P. Rao of the United 
States Customs Court, spoke on “Peace 
in the World.” 

Mr. Kenneally paid special tribute to 
the four members of the New York 
Fire Patrol who were killed in a New 
York City fire in February. They were 
Michael McGee, James Devine, Louis 
rusoti and Michael Tracey. 

We would be remiss in our obligation 
were we to fail to pay tribute to four 
members of the New York Fire Patrol 
Who gave their lives on February 13 at 
the Houston Street fire. A short block 
away on neighboring John Street is the 
office of the New York Fire Patrol, 
sponsored by the insurance companies 
transacting fire insurance business. 

This organization was founded in 
1803 and was authorized by the legis- 
lative act of 1867. Their function is to 
Preserve property during and after a 
re. They go where firemen go and 
answer the call of duty as do firemen. 
Let us contemplate the names of those 
Onored dead who gave their lives. Let 
Us do honor to their memories as I call 
the roll of these brave men, co-employes 
% ours, fellow workers in our industry.” 

Nvocation and benediction at the serv- 
Ice were given by Rev. Maurice Garrison 
of St. Christopher’s Chapel, chaplain of 
Post No, 1081. The First’ Army band 
furnished the musical selections under 

€ direction of Bandmaster Arthur H. 
ardwick, 


N. {3 Court Decisions Cause NBCU 
To Study Liability Rates, Elliott Says 


Richard H. Elliott, manager of the 
general liability division, National Bu- 
reau of Casualty Underwriters, revealed 
last month that casualty companies are 


studying recent decisions of New Jersey 
Supreme Court which appear to reverse 
the long-standing doctrine of immunity 
from tort liability enjoyed by charitable 
institutions in order to determine the 
effect of the decisions in liability insur- 
ance rates. 

Mr. Elliott spoke to representatives of 
New Jersey. New York and Pennsyl- 
vania state hospital associations attend- 
ing the Middle Atlantic Hospital As- 
sembly in Atlantic City. 

“When the liability imposed by law 
upon the insured person or institution is 
changed either by legislation or court 
decisions, consideration must be given to 
the necessity of reflecting the changed 
conditions to be met in the future,” Mr. 
Elliott stated. 

“This is particularly 


important with 


respect to charitable institutions. Obvi- 
ously, the experience incurred in the 
past by insurance carriers in connection 
with risks enjoying some degree of im- 
munity from tort liability cannot be 
taken as an accurate indication of what 
the future experience might be when 
there has been a substantial change af- 
fecting such immunity. 

“The recent decisions of the New Jer- 
sey Supreme Court which seemingly 
constitute a reversal of the long standing 
doctrine of immunity from tort liability 
enjoyed by charitable institutions are 
currently being studied by the National 
Bureau of Casualty Underwriters in or- 
der to determine what action it must 
take in adjusting present rates to reflect 
the changed situation. 

“Our legal staff is engaged in the care- 
ful analysis of the entire situation, in- 
cluding the practical effects of these 
decisions on the third party liability pic- 
ture as it applies to charitable institu- 
tions. 


“Its views will be studied by our com- 
pany representatives for a decision as to 
the extent to which our present rates 
should be adjusted. Then, in accordance 
with the provisions of the casualty in- 
surance rate regulatory law, we shall 
make formal application to the New Jer- 
sey Department of Banking and Insur- 
ance which must approve any change in 
our current rating procedure. 

“There is now before the New Jersey 
State Legislature a bill which, if en- 
acted in its present form, will reinstate 
immunity from tort liability as respects 
non-profit corporations, societies or as- 
sociations organized exclusively for re- 
ligious, charitable or hospital purposes. 
However, this bill specifically provides 
that such exemption from liability for 
negligent acts does not run to agents or 
servants of such charitable organiza- 
tions. The final outcome of this pending 
legislation will naturally be taken into 
account by our company representatives 
in determining the proper course of ac- 
tion with respect to any revision in cur- 
rent rates.” 


AMERICAN RE. DIVIDEND 
The board of directors of American 
Re-Insurance has declared a dividend 
of 25 cents per share to stockholders of 
record June 4, payable June 14. 











...are now available in Prudential’s new 16-page booklet, 


“‘Profit and Prestige through Prudential’s Brokerage’ Services.” 


If you’re interested in gaining additional prestige among your clients and increasing 


your regular income, this informative booklet is ‘‘must” reading. 


Find out the reasons why thousands of Brokers do business with Prudential. 


Return the coupon today for your free copy of ‘‘Profit and Prestige through 
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Review of Trends in Workmen’s Comp. 


Legislative, Administrative Areas 


New with respect to 
workmen’s compensation legislation and 
administration, industrial safety and re- 
lated matters, as reported from state 


capitals throughout the country, include 


developments 


the following: 

Colorado: Appointment of a committee 
to study the development of a Denver 
code to protect construction workers and 
the general public during building proj- 
ects was announced by Chief City Build- 
ing Inspector Don Harter who 
standards would be established for spe- 
cific safety measures. 

Such standards he said will help the 
City Building Department enforce a 
present Denver code requirement that 
all licensed contractors must provide 
minimum safety measures and equipment 
to protect workmen and the public on 
all construction work. 

Actually a subcommittee under the 
city’s code revision committee, the new 
study group, is composed of eight mem- 
bers representing the State Compensa- 
tion Insurance Fund, the Associated 
General Contractors of America, Inc., 
the Denver Building and Construction 
Trades Council, the engineering pro- 
fession, and the City Building Depart- 
ment. The chairman is George S. Hallen 
of the State Compensation Insurance 


said 


Fund. 

Idaho Court Verdicts 
Idaho: Question of whether heart 
cases should receive workmen’s com- 


pensation, on which the Idaho Supreme 
Court previously reversed itself, has been 
argued again before the high court. 

In the case now before the court, 
Ralph H. Whipple, 44, suffered a heart 
attack while driving a loaded Orofino 
school bus on February 4, 1957, over 
slick roads after a storm. The State 
Industrial Accident Board awarded him 
compensation after finding the attack 
was brought on by the strain of difficult 
driving conditions. Whipple’s employer 
and its insurance company appealed the 
ruling. Whipple died last March while 
at the controls of a light plane flying out 
of Orofino. A pilot passenger took over 
and landed the plane safely. 

Prior to 1953, the Idaho Supreme Court 
considered heart cases as industrial acci- 


dents. But on July 17 of that year, the 
court denied the appeal of the heirs 
of Ralph E. Dunn, who sought com- 
pensation for his heart attack death 
while climbing a tall ladder. 

Reversing itself again on April 26, 
1957, the court held that Robert H. 


Lewis should receive compensation for 
an attack suffered while participating in 
a pistol match at a state peace officers 
convention. 

One month later, the court ruled com- 
pensation could be claimed by Bingham 
County Weed Control Supervisor Mer- 
vin H. Miller because of fright during 
a near-collision while returning a county 
vehicle to Blackfoot. 


Work of Full-time Agency in Md. 


Maryland: Now a full-time state agen- 
cy, the Maryland Workmen’s Compensa- 
tion Commission is steadily reducing its 
backlog of contested cases and hopes to 
catch up by late fall, according to its 
chairman, Meyer M. Cardin. 

The new agency, with a backlog of 
some 3,500 cases when it took over the 
defunct State Industrial Accident Com- 
mission three months ago, has managed 
to dispose of its old cases at twice the 
rate at which new claims are filed. 

Mr. Cardin, a former chief magistrate 
of the Baltimore Traffic Court before 
yaking over the $14,500-a-year chairman- 
ship of the new commission, announced 
that he and the four other commission- 
ers are disposing of about 1,400 cases 
each month. To accomplish this, they 
and their staff are working longer hours 


and five temporary employes have been 
hired to cope with the greater work 
load. 

Noting that 700 to 750 new contested 
cases are added to the commission’s 
docket each month, Mr. Cardin said that 
once the backlog is disposed of, a nor- 
mal work schedule will be resumed. He 
expects to dispose of about 750 cases 
every month. 

However, it still takes about four 
months from the time a worker files a 
claim for compensation until an award 
is made in contested cases. Mr. Cardin 
hopes to reduce the delay to about two 
months. He said this would be a normal 
delay, to permit complete medical ex- 
aminations and preparation of material 
for hearings. 

During the last three yars, the com- 
mission and its predecessor agency han- 
dled about 16,000 cases annually. Some 
9.000 to 10,000 of these were contested, 
or approximately 700 to 800 each month. 

The former commission, which met 
only three days a week, found itself 
unable to cope with the backlog. The 
new agency, working full-time and at 
full-time salaries, was created by the 
state legislature to reduce the time lag 
between filing and awards. 

Massachusetts: Rejected by the Mas- 
sachusetts House of Representatives was 
a measure calling for a study of a pro- 
posal to require fire drills in factories or 
stores with more than 10 employes. 


WC Bill Enacted in Mississippi 

Mississippi: A bill enacted by the leg- 
islature increased maximum workmen's 
compensation benefits from $25 to $35 a 
week, and the death benefit payment 
from $8,600 to $12,500. 

The bill further provides that where 
a pre-existing physical handicap, disease 
or lesion is aggravated, accelerated or 
adversely affected by accidental injury, 
the compensation payable “shall be re- 
duced by that proportion which such 
pre-existing physical handicap contrib- 
uted to the production of the results 
following the accidental injury.” It als: 
provides that where such proportion is 
deemed undeterminable, it shall be 
deemed not to exceed one-half. 

Rhode Island: Six bills advocated by 
the State Workmen’s Compensation 
Commission were given final passage by 
the Rhode Island legislature and sent 
to the Governor for signature. 

Three of the bills merely changed the 
word “commission” to “division” in the 
existing law. The other three extended 
compensation for loss of an arm or leg 
from 250 to 300 weeks and made tech- 
nical changes in commission procedures. 
Also given final Rhode Island legisla- 
tive approval was a bill allowing the 
commission or the State Supreme Court 
to include expert witness fees in awards 
and continuing for another year the life 
of a special commission studying the sec- 
ond injury fund operation. 

Virginia: A request by companies 
writing workmen’s compensation insur- 
ance for a 6.1% rate increase was ap- 
proved by the Virginia State Corpora- 
tion Commission. 

Much of a hearing which preceded the 
granting of the rate increase was taken 
up with a dispute over profits received 
by the firms on the state-regulated in- 
surance. Spokesmen for the Virginia 
Manufacturers Association charged the 
insurance companies had made “exces- 
sive profits” in the last five years. This 
was disputed by the Virginia Workmen’s 
Compensation Inspection Rating Bureau. 
which filed the rate increase proposal 
for the companies. 


ON STANDARD ACCIDENT BOARD 

Ray R. Eppert, president, Burroughs’ 
Corportion, has been elected a director 
of Standard Accident. He joined Bur- 
roughs in 1921. 


Amer. Surety Names CPCU 
Personnel Dept. Manager 





GLENN M. BOWLING 


The appointment of Glenn M. Bowling 
to manager of the personnel department 
of American Surety was announced by 
William E, McKell, chairman and pres- 


ident. 

Mr, Bowling joined the company in 
1937. After several assignments in the 
field and home office he became asso- 


ciated with the personnel department in 
1948 and was promoted to assistant man- 
ager of the department in 1953. 

He is a graduate of Lincoln Memorial 
University at Harrogate, Tenn.; re- 
ceived his LL.B. degree from New York 
University and in 1951 earned his desig- 
nation as Chartered Property and Cas- 
ualty Underwriter. He is a member of 
the New York Chapter of CPCU’s, 
ALLSTATE’S FINE ART GALLERY 
Works Done for Home & Highway to 

Be Displayed in H. O. Cafeteria; 

Two Tours Arranged 

The Allstate recently established a 
permanent exhibition of fine art in its 
employes’ cafeteria at the home office in 
Skokie, Il. On exhibit are original wa- 
tercolors, paintings and drawings by 12 
of America’s top artists. 

The works are part of an extensive 
collection of illustrations from “Home 
& Highway” magazine, a publication for 
Allstate policyholders with a readership 
estimated at over four million. The il- 
lustrations were commissioned originally 
for “Home & Highway” and _ include 
more than 50 works of leading illustra- 
tors. To accommodate the exhibition the 
cafeteria was completely redecorated in 
brown and spice-beige. 

Represented in the collection are such 
noted artists as Doris Lee, one of this 
country’s first so-called “primitive” 
painters; Fletcher Martin, whose works 
are owned by galleries throughout the 
country and who is noted for magazine 
illustrations; Adolph Dehn, one of the 
finest watercolorists in America; Arnold 
Blanch, who in the 1930’s was a leader 
of the “American scene” school of paint- 
ing; the award-winning Joseph Hirsch. 
Arthur Shilstone and other well known 
painters. 

“Home & Highway” was launched by 
the Allstate in 1952, with David L. Watt 
as editor. It is published by the public 
relations department of the company 
headed by Allstate Vice President A. E. 
Spottke. It won six major awards for 
editorial excellence in 1957 including 
the coveted gold medal award from the 
Art Directors Club of Chicago. 

The magazine staff has recently com- 
pleted plans to exhibit the art collec- 
tion in galleries and museums through- 
out the country. The paintings have been 
divided into three groups, two of which 
will go on tour while the third remains 
in the Allstate gallery in Skokie. 








Underwriting Losses 


(Continued from Page 35) 


favorable, “Claim costs for both bodily 
injury and property damage liability 
have increased on the average 6% a year 
over the postwar period, with the result 
that on a countrywide basis, bodily in- 
jury claims settled in the year ended 
September 30, 1957 were 874% above 


the 1946 level and property damage 
claims were 99.8% higher,” Mr. Leslie 
stated. 

“During the postwar period rising 


costs per car outran rate increases and 
as a result, automobile liability insurance 
experience has been generally unfavor- 
able since the end of the war. 

“While moderate underwriting profits 
were realized on automobile liability 
insurance for three of the postwar years, 
there have been nine years of under- 
writing losses resulting in an aggregate 
underwriting loss of $396,684,549 during 
the postwar period from 1946 to 1957,” 


Underwriting Results in Postwar Years 


Mr. Leslie released the following 
figures of underwriting losses and gains 
of member companies for each postwar 
year and the total loss for the 12-year 
period for automobile bodily injury and 
property damage liability combined: 


Year Loss Gain 
Sane ee $147,051,341 

_. See 64,221,505 
eee 5,315,883 
ee $39,219,110 
REBT. Scawsres.c 12,446,478 
ree 53,217,139 

ot Se eee 64,970,547 
SR 13,475,548 

_ SBR ee 13,070,261 
ESSN 16,666,189 

ee eee 42,584,600 

BUD 6:ik 6 ob oa 8 53,917,646 

oy es $396,684,549 





Indemnification Corp. 


(Continued from Page 35) 


ceed against its own insurer and, at the 
same time, the insurer may be called 
upon to defend the insured in a cause 
of action asserted against him by the 
owner of another motor vehicle involved 
in the same accident. 

The law also provides for the assump- 
tion by the Motor Vehicle Accident In- 
demnification Corp. of obligations to pay 
legally enforceable claims for personal 
injuries and death of persons, other than 
those for whom protection is afforded 
either under the automobile liability in- 
surance policy or under the uninsured 
motorist endorsement on account 0! 
accidents occurring in this state, due to 
the operation of an automobile. 

For the purpose of enforcing a claim 
for bodily injuries or death, the legal 
concept adopted is that the corporation 
merely stands in the shoes of the un- 
insured third party and the claim 1s 
one that is based upon a cause or causes 
of action which is legally enforceable 
under the principles of the law o! 
negligence. The corporation may be 
made a defendant in the action brought 
against the third person or a settlement 
may be made before or after the action 
is brought. When the claim is against 
an unidentified third party, the so-called 
“hit-and-run” driver, the action may be 
brought against the corporation. In the 
case of disclaimer of liability or denial 
of coverage by an insurer, provision 1s 
made for the enforcement ot the claim 
for which insurance no longer exists, 
against the corporation. 





Allstate Promotes Thomas 

B. B. Thomas has been promoted t0 
assistant market planning manager 1! 
the home office of the Allstate. 
graduate of Stanford University, Mr. 
Thomas has been with Allstate for tw? 
years. Prior to this promotion he was 
planning manager at Allstate’s Seattle 
regional office. 
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Actuarial Society Round Table Seminars 


(Continued from Page 36) 


likelihood of loss at lower levels. Grada- 
tion is as follows: 


Ist Million Base 


Next 4 “ 50% of base each 
“ o te “ 
“ 20 
“ 2 “ 10 “oe “ “ 
“ 20 “ 5 “ oe “ 
“ 20 “ 25 “ “ “a 


Limits below one million: 


750,000 90% of base 
500,000 Per eggs 
250,000 Ct ee kas 


Minimum Rates at any level: 


Power Reactors $1,000 per million 
Test & Research “ Soo " 


It was further pointed out that test 
and research reactors carry a loading 
of 50% on the first million only to 
recognize presence of members of public 
around reactor. 

“Facilities such as critical assemblies, 
fuel fabrication and coverage for sup- 
pliers and transporters have been rated 
by similar but less complicated systems. 
Where two or more facilities are at same 
location they share the policy limits and 
there is a procedure for discounting the 
premiums on the additional facilities.” 

Finally, Mr. Butler went into detail 
on the industry credit rating plan which 
applies to all risks written by NELIA 
and MAELU on a ten year retrospective 
basis. 


Public and Press Relations 


It was generally agreed that public 
relations in the casualty insurance busi- 
ness needs a great deal of improvement. 
This is particularly true in connection 
with automobile liability rate increases 
over the past two years. The factors, 
inflationary and otherwise, which have 
made these increases necessary, are 
well known to insurance people. How- 
ever, the car driving public, especially 
those with clean accident records, does 


not understand why they are being 
charged higher rates. 
Thus, it is inevitable that people 


become disgruntled when they read in 
their daily newspaper that another rate 
increase is being made this year on top 
of one that became effective last year. 
Instead of regarding insurance com- 
panies as friends they drop the “r” and 
label them fiends. 


What Can Be Done About This 
Situation? 


One of the best suggestions in this 
discussion was that so-called “precondi- 
tioning” articles some weeks in advance 
of a rate increase might be carried in 
the daily press. Actually it would not be 
necessary (nor advisable) to pinpoint the 
specific rate increase. But there is no 
teason why general articles shouldn't 
be prepared and tied up to the need for 
better traffic control, more driving cour- 
tesy, and a more understanding attitude 
on the part of juries in making awards 
In accident cases, 

Setting the stage in this manner for 
the actual rate increase announcement 
was considered as a _ well-timed move 
because it would serve to take the 
‘surprise” out of rate rise. 

Viewed from another angle, these pre- 
conditioning articles, it was felt, would 
€ most helpful to State Insurance 
Ommissioners. Admittedly, they have 
a difficult task on their hands in con- 
lection with rate revisions. They are 
advised by the rating bureaus that ex- 
Perience dictates that rates must yo 
higher. They realize that press an- 
louncements of an increase will not add 
‘0 their popularity as state officials. 
his is particularly true if the rate 
change comes out of a clear sky with no 
Preconditioning articles. 
they can become heroes in the eyes 
% the public if they refuse to grant 
‘he increase, or stall for time in calling 
lt a public hearing to consider the 
need for the higher rates. 

This has happened in a number of 
“itles and states around the country, 


New York State being one of the best 
examples. 

“Make it as easy as possible for the 
Commissioner to do what we feel he 
must do.” This comment well expresses 
the sentiment of participants in this 
discussion. Furthermore, it was felt that 
industry people should be sympathetic 
toward the problem of the Commissioner 
following a rate increase. He has a 
tough job on his hands in “serving in 
the public interest” and anything the 
insurance people can do to build him 
up will be helpful. 


National Bureau’s Program 


Along this line reference was made 
to the carefully written, factual news 
releases sent out to newspapers by Na- 
tional Bureau of Casualty Underwriters 
at the time of rate increases. Under the 
Bureau’s present procedure, which has 








Our issus next week will co:tain addi- 
tional running story reports on th2 
seminar sessions conducted at Casualty 
Actuarial Society’s spring mecting. Fea- 
tured will be observations by James B. 
Donovan of Watters & Donovan; W. W. 
Greene, New York reinsuranc> consult- 
ant, and Messrs. Steele and Glasser of 
Royal-Globe Insurance Group. 








operated smoothly, all rate manual 
holders receive the manual pages and 
know about the rate and rule changes 
before any publicity. appears in the press. 


They are pledged to secrecy until the 
Monday immediately preceding the 


Wednesday effective date of the revision. 
State agents’ associations are also sent 
a copy of the news release, patterned 
to fit the particular state. 

The National Bureau advises that this 
procedure has been helpful in the neces- 
sary effort needed to “sell” automobile 
rate increases to the public. At the 
same tite, it is believed that the Bureau 
is open-minded on the matter and would 
be willing to give its blessing to the 
idea of “preconditioning” news stories 
aforementioned. It was not felt that 
such articles would be in violation of the 
“secrecy” provision of the rate regula- 
tory statutes. 

C. & S. Association’s New Leaflet 


Complementing the Bureau’s new re- 
lease program is the recently stepped 
up activity of Association of C. & S. 
Companies in this field. Witness tne 
fact that 10 million copies of a leaflet 
entitled “I Checked Up on the Cost of 
Automobile Insurance—and here’s what 
I found have already been dis- 
tributed in states where rate increases 
have been put into effect in the past 
two years. It is a blunt, hard-hitting 
story on why accidents are up, claim 
costs too. Mutual Assn. of Insurance 
Agents is distributing a similar leaflet. 

Initial step was to send this leaflet to 
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116,000 producers in these states and to 
advise them that for the asking they 
could have any quantity of the leaflet 
free for distribution to their clients 
(available also to clients of Mutual com- 
pany agents). Another leaflet of this 
character will be issued in the fall, 
written in the same blunt language. It 
will tell the public what they can and 
must do if they want lower automobile 
insurance rates. 

Participants in the discussion readily 
accepted this P.R. activity as valuable. 
They likewise were impressed by the 
comparatively new trend in setting up 
Insurance Information Centers for both 
stock and mutual companies in various 
states and recognized the P.R. advan- 
tages gained by having regional offices 
maintained by the Association of C. & S. 
Companies, especially in San Francisco, 
Oklahoma City, Chicago and Florida. 
It was felt that they are doing an in- 
creasingly effective job for the states 
under their jurisdiction. 

Attention was also called to the Speak- 
ers Bureau setup of the C. & S. Asso- 
ciation which has proved to be a P.R. 
tool of even greater value than was 
originally anticipated. 





NEW JERSEY UJ FUND FEE UP 


Uninsureds to Pay $15; Injury Award 
Increased From $5,000 to $10,000; 
Deductible Reduced 
The New Jersey Legislature this week 
passed a bill to increase the fee of 
uninsured drivers in the state’s UJ fund 
from $8 to $15. Sponsor of the bill, 
Senate Minority Leader John A. Wad- 
dington (D.) said that 8% of New Jer- 
sey’s 2,500,000 motorists are now unin- 

sured. 

The bill also liberalizes benefits for 
victims. The maximum award for per- 
sonal injury for a single person injured 
in a crash was doubled from $5,000 to 
$10,000. When more than one person 
is injured in a crash, the maximum 
award for the group was increased from 
$10,000 to $20,000. . 

A $200 deductible provision for car 
damage is lowered to $100 under the 
bill, and the Director of Motor Vehicles 
is also permitted to settle out-of-court 
claims under $2,500, instead of the $1,000 
maximum now in effect. 
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CHARGE THEFT OF MILLION 





Allegations Made Against Secretary- 
Treasurer Harry V. Gralnek of High- 
way Insurance Co., Chicago 
Secretary-Treasurer Harry V. Gralnek 
of Highway Insurance Co., 330 Wells 
Street, Chicago, has been arrested 
charged with misappropriation of $1,000,- 
000 of the company’s funds. The com- 
pany took over Highway Casualty Co. 
in 1950 and present title was adopted 
in 1957 when charter powers were 
broadened to authorize writing of mul- 
tiple lines. Gralnek, a lawyer, had been 
with the company or its predecessor 
since 1940. Vice president of the com- 
pany is Clyde L. Korman who aided 
in its creation. Gralnek and Korman 
had joint control of a lock box in a 
downtown Chicago bank. It was with 
bonds supposed to be bought for the 
company and put in the box that the 

charges have originated. 

State Director of Insurance Joseph 
S. Gerber, informed of the allegations 
more than a month ago, has been mak- 
ing a complete investigation. The state 
official says there is no question of 
irregularity attaching to any other officer 
or director than Gralnek, all of whom 
are cocperating with Gerber. President 
of the company is Russell Matthias, 
prominent Chicago lawyer. 





N. Y. Volunteer Firemen’s 
Benefit Law Amendment 


New York Compensation Insurance 
Rating Board issued the following state- 
ment May 29: “The Volunteer Firemen’s 
Benefit Law has been amended by 
Chapter 976 of the Laws of 1958 to pro- 
vide mandatory coverage for volunteer 
firemen practicing or participating in 
competitive tournaments, tests or public 
exhibitions intended to promote the 
efficiency of a fire department, fire com- 
pany, or any unit thereof; also to pro- 
vide coverage for volunteer firemen 
attending firemanic conventions as dele- 
gates or representatives. The Work- 
men’s Compensation Law has_ been 
amended to give counties ‘home rule’ 
power to decide whether or not their 
county self-insurance plans will insure 
the participating political subdivisions 
against liabilities under the Volunteer 
Firemen’s Benefit Law. The new Act 
took effect May 1, 1958.” 

Changes have been made in the New 
York Manual to bring it into conformity 
with the amended law. 





CHICAGO TOP ALLSTATE OFFICE 
The Chicago regional office of Allstate 
has been named winner of the com- 
pany’s Fentress Award, presented an- 
nually to the regional office with the 
best all-around performance for the 
year. The award is named in honor of 
Allstate Chairman Calvin Fentress, Jr. 





NAII ANNUAL MEETING NOV. 24-26 

National Association of Independent 
Insurers has set the dates of November 
24-26 for its annual meeting to be held 
at Hotel Fontainebleau, Miami Beach, 
Fla. 





N. J. GOLF PARTY JUNE 12 
The annual golf outing and dinner of 
the Casualty Underwriters Association 
of New Jersey has been set for Thurs- 
day, June 12, at Echo Lake Country 
Club, Westfield, N. J. 
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Lamanda Promises Early Decision 


Following Blue Cross N.Y. Hearing 


By Eucene G. DowNneEy 


York Superintendent Julius S. 
Wikler opened a two-day hearing on 
Monday on the renewed application 
(April 22) of New York Blue Cross for 
a 40% rate increase. Deputy Superin- 
tendent Arthur F. Lamanda presided at 
the hearing, held at New York County 
Lawyers Association Building, Vesey 
Street. 

Strong opposition to the increase came 
from labor representatives and the Joint 
Legislative Committee on Health Insur- 
ance Plans at the hearing. First though 
Charles Garside, chairman of Associated 
Hospital Service of New York, Inc., 
(official title of New York Blue Cross) 
as lead-off speaker described the plight 
as “stark and dangerous.” 

He reported that Blue Cross’ free 
surplus which was $20 million last Sep- 
tember, and $143 million at the close 
of 1957, is now “practically non-existent.” 
Blue Cross is paying out $100,000 a day 
more than its income, and its reserves 
are being eaten up at a rate of $3 
million a month. 

Mr. Wikler’s predecessor, Leffert 
Holz, held a hearing last November on 
the Blue Cross application. He turned 
down the request in his decision of 
January 31, 1958 and gave permission 
for Blue Cress to draw on reserves which 
are now almost exhausted, according to 
Mr. Garside. 

Bernard Greenberg, of the United 
Steelworkers of America, on behalf of 
the State CIO Council, and the New 
York Federation of Labor, said the 
present hearings put things back where 
they were last November and urged 
a “thorough study of Blue Cross opera- 
tions as essential to the eventual solu- 
tion of the present problem... ” 

He contends that Blue Cross reserves 
are adequate at present stating: “It is 
clear from AHS records that in the 
first quarter of 1958 Blue Cross expendi- 
tures exceeded income from subscribers 
by an average of $3 million a month but 
it is also clear that its reserves are big 
enough to warrant no increase in sub- 
scriber charges for ten more months and 


New 


still have remaining a reserve equal 
to 15% of the Plan’s annual income, 
which Charles Garside has said is 


sufficient.” 

Blue Cross Directorate Questioned 

Labor has consistently questioned the 
make-up of Blue Cross-Blue Shield 
directorates and on occasion suggested 
greater representation for labor. At 
Monday’s hearing Mr. Greenberg said 
“an examination of the board of directors 
of New York Blue Cross gives us no 
assurance that the hospital payment 
contracts between Blue Cross and New 
York hospitals have been negotiated at 
the arm-length basis which the interests 
of Blue Cross members require.” 

He then gave the occupations of the 
25-member board as follows: five bank- 
ers, four corporation executives, three 
lawyers, an advertising executive, seven 
physicians, a consulting economist, two 
hospital executives, a clergyman and a 
labor representative. 

Mr. Greenberg commented: “Eighteen, 
or 72%, of the total membership of the 
board are intimately associated with 
hospitals or hospital administration. Can 
a board, so heavily constituted with 
persons interested in assuring maximum 
income for hospitals, be expected to 


represent with great effectiveness the 
subscribers of Blue Cross? 

“There can be no permanent improve- 
ment in the bargaining relationship be- 
tween hospitals and the Blue Cross until 
the present conflict of interests is re- 
solved. We therefore urge that Blue 
Cross by-laws be amended and the board 
of directors be reorganized so that the 
clear majority of its members represent 
only the public interest, in no way 
compromised by any hospital affiliation.” 

Refers to Supt. Holz’ Decision 

Mr. Garside, in his opening statement 
referred to the January refusal in which, 
he said, Superintendent Holz virtually 
anticipated this hearing by stating in 
the opinion and decision: “However, | 
am prepared to give immediate attention 
to any application for an increase in 
rates which may be submitted when it 
becomes apparent that the Plan’s free 
surplus will become exhausted.” This 
requirement has now been satisfied, Mr. 
Garside declared. If granted, the increas2 
would be the first for New York sub- 
scribers in six years. 

Total reserves, including those which 
are required by law and cannot be 
drawn upon without special authoriza- 
tion, have dropped to an amount which 
represents only $4.67 per subscriber, Mr. 
Garside said. It has been a rule since 
1941 that the legally-required surplus, 
amounting to 25% of income, should 
not be invaded, he added. 

“We will obviously need to invade the 
legally-required surplus to cover losses 
during the period between now and the 
time any rate increase can become effec- 
tive,” Mr. Garside said. “This will be 
about 90 days after the Superintendent’s 
decision. The greater part of this time 
lag stems from the fact that the con- 
tracts with our subscribers require 60 
days notice before any rate increase can 
become effective.” 

Legislative Committee Calls for Study 

State Senator Daniel G. Albert (R.) 
a member of the Joint Legislative Com- 
mittee on Health Insurance Plans, said 
that the committee was “unanimous in 
calling for studies with a view to ex- 
panding benefits and correcting out- 
moded provisions before the Insurance 
Department considered any increase in 
rates.” 

Harry Sesan, Blue Cross vice president 
in charge of hospital relations and 
services, cited the organization’s effi- 
ciency, particularly in its careful screen- 
ing of hospital admissions to ascertain 
if they were justified. This work, Mr. 
Sesan argued, made for a saving of over 
$5 million annually in unjustified claims. 

Walter L. Eisenberg, speaking for the 
New York City CIO, said that while 
additional coverages and benefits obvi- 
ously cost more money, “these increases 
sought by Blue Cross ate not prompted 
by imaginative extensions of Blue Cross 
services.” 

George J. Gross, Deputy Superinten- 
dent and counsel, appeared for the In- 
surance Department. Theodore Tannen- 
berg, Jr., appeared as special counsel 
for the applicant. 

A dominant figure at the second day 
of the hearing was Harold Faggen of 
Harold Faggen Associates, consulting 
actuaries. Mr. Faggen, a severe critic 
of Blue Cross, held that the plan had 
a hidden surplus of $5 million. This 


Robt. E. Little Joins 
All American L. & C. 


NATIONALLY KNOWN IN A. & H. 





Named Director of Agencies of West 
Coast Division of All American, 
Pres. E. E. Ballard Reveals 





Robert E. Little has been appointed 
director of agencies, western division, 
All American Life & Casualty. He had 
previously been general agent for Paul 
Revere Life, and Massachusetts Pro- 
tective. Mr. Little is a well known 
personality in the industry and has dis- 





ROBERT E. LITTLE 


tinguished himself in insurance associa- 
tion activities. FE. EF. Ballard, president, 
announced the new appointment. 

Since entering the insurance field, Mr. 
Little has specialized in personal insur- 
ance sales. He has served as field repre- 
sentative, director of training, and most 
recently, as general agent for Paul 
Revere Life and Massachusetts Pro- 
tective Association, covering coastal 
counties to the Oregon state line. Prior 
to this, Mr. Little was associated with 
Columbian National Life as a general 
agent. 

A tireless worker, Bob Little has de- 
voted a great deal of time to association 
activities in the life insurance and 
accident and health field. He is cur- 
rently president of the California State 
A. & S. Association; member board of 
of directors, San Francisco A. & H. 
Managers Association; vice president, 
California State Association of A. & H. 
Managers. He was the founder and first 
president (1954-55) and chairman (1956) 
California State Association of A. & H. 
Underwriters. 

Drafted Producers Code 

Mr. Little was instrumental in draft- 
ing the first Code of Ethics for the 
A. & H. producers, which was adopted 
substantially in its original form by the 
International Association of Accident and 
Health Underwriters. He was one of 
the first to adopt its use. 

Before entering the insurance field, 
Bob Little attended Denver University, 
where he was an outstanding athlete; 
took post graduate studies at Kansas 
State and Harvard Graduate School of 
Business; taught high school and coached 
high school football; and served in the 
Marine Corps during World War II. 





$5 million together with the release of 
$17 million in excess statutory surpluses 
would obviate the need for any rate 
increase for some time to come. 

At the close of the hearing Mr. Tan- 
nenwald predicted that Blue Cross 
would be out of business in New York 


within a year unless an increase is 
granted immediately. 
Mr. Lamanda promised “expeditious 


action” on the application. 





Mutual-United of Omaha 


Names R. W. Erdenberger, 31 


RICHARD W. ERDENBERGER 


“Entrusting younger men with execu- 
tive responsibilities today is the key 
to tomorrow’s success in business.” Fol- 
lowing this statement, N. M. Longworth, 
president, United of Omaha, and V. | 
Skutt, president of Mutual of Omaha, 
announced the appointment of Richard 
W. Erdenberger as associate group actu- 
ary for the two companies. 

The companies’ second youngest ofii 
cer at 31, Mr. Erdenberger was elected 
to the post by the boards of directors of 
both companies. He has been in insur- 
ance for seven years. 

Extensive growth in the group insur- 
ance field during the past year prompted 
the appointment of Mr. Erdenberger 
’. J. Skutt said that group sales dur- 
ing 1957 were up some 34% over the 
previous year. 

A graduate of the University of low? 
Mr. Erdenberger obtained his Master 
of Science degree in 1951. He starte’ 
his actuarial work in 1949 and qualified 
for an associateship in the American 
Society of Actuaries in 1954. 


Alden C. Palmer Seeks to 
Check Indiana Hosp. Rates 


It is inevitable that state laws will re- 
quire that reserves on lifetime hospitall- 
zation policies be subject to non-tor- 
feiture values as in life insurance, Alden 
C. Palmer, Indiana Commissioner, told 
the Indiana A. & S. Association’s recent 
annual meeting in Indianapolis. 

He also declared that he will go_be- 
fore the 1959 session of the Indiana 
Legislature and back a law to establish 
some kind of a commission to check hos- 
pital rates. “The administrator of one 
hospital showed me a $7,000,000 budget 
that carried an item of $300,000 for de- 
preciation of buildings built by public 
subscription, $100,000 for nurses’ train 
ing, and resulted in a $130,000 profit. 
I don’t know,” the Commissioner said, 
“whether or not it was a proper budget. 
I simply say there should be someone 
empowered to check and find out.” 

R. W. Osler, Rough Notes Co., gen 
eral chairman of the 1959 convention 
of the International A. &H. Under- 
writers Association, to be held at French 
Lick, Ind., June 14-18, under the spot 
sorship of the Indiana association, Tf 
ported on the progress of financing af 
promotion plans and outlined the tenta 
tive program. : 

New officers elected at the meeting 
are W. Howard Bull, CLU, president: 




















Syd Carlson, Business Men’s Assurance, 
Valparaiso, John Morris, Fort Wayne 
and Earl Frei, South Bend, vice pres 
dents; William Highfield, CLU, Indiat- 
apolis, secretary; and Donald MacLeod, 
Indianapolis, treasurer. 
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Satevpost Starts 
Series on Health Ins. 


TO APPEAR IN THREE ISSUES 





Writer Milton Silverman Examines 
Countrywide Problems of Providing 
Health Protection 





The Saturday Evening Post in to- 
morrow’s issue (June 7) commences a 
three-part article on health insurance 
written by Milton Silverman. “The 
Post Reports on Health Insurance” 
points in the heading of the first article 
to some problems: “Hospitals overcharge 
insured patients; doctors pad fees; pa- 
tients demand unnecessary treatment. 
These are the whispered accusations...” 

Mr. Silverman writes: “With the ex- 
ception of television, or bootlegging dur- 
ing prohibition days, probably no other 
peacetime industry has grown so big so 
fast...” He describes the type of cov- 
erages given by such organizations as 
Blue Cross-Blue Shield, insurance com- 
panies, and independent plans. He gives 
brief histories of the origins of health 
insurance methods, and details growing 
problems in a growing field. 

“During the last ten years, health 
insurance not merely grew but practi- 
cally exploded into a multi-billion-dollar 
giant ranking with the major businesses 
of the country. This year, according to 
the best available estimates, health in- 
surance may finally surpass life insurance 
in the number of people covered. By 
the start of 1958, there were roughly 
123,000,000 Americans—more than 70% 
of the population—with some form of 
hospital insurance; 109,000,000 with some 
form of surgical insurance; and 74,000,- 
000 with some form of nonsurgical med- 
ical insurance. Last year, health insur- 
ance covered a whopping $4,200,000,000, 
or about one fourth of our personal-sick- 
ness bill for the year.” 

The writer points out “there is no com- 
plete agreement on what the public 
wants and is willing to pay for, nor on 
even such basic points as how many 
people may practically be covered, what 
kind of policies they should have, how 
their health insurance protection should 
be delivered, and who should pay how 
much for what to whom. 

“Equally important, serious and 
dangerous internal disputes which were 
mainly kept hidden from the public have 
recently broken out in a _ nationwide 
rash of noisy attacks, disclosures and 
denunciations. During the past few 
months, for instance, patients in some 
areas were being accused of putting 
Pressure on doctors with demands for 
luxury treatments, needless diagnostic 
surveys or ‘dragnets,’ or a few extra 
days in the hospital, merely on the 
ground that they could be covered by 
their insurance policies.” 


SEP Quotes Doctor on the Spot 


Saturday Evening Post quotes a phy- 
Sician at a Chicago meeting: “We simply 
cannot turn these people down. Sure, 
I know this is boosting the cost of med- 
ical care. But if I don’t give them what 
they want, even though I know it’s not 
Justified, they'll just go to another doctor 
and he'll collect the fee.” 

he doctors in their turn are “being 
attacked by patients, insurance organiza- 
tions and even their brother doctors for 
soaking insured patients with big bills, 
Primarily because these patients had in- 
Surance.” 

Mr. Silverman finds confusion among 
the customers about the different meth- 
ods used in health insurance. These peo- 
ple turned to their doctors and found 
similar confusion among the medical pro- 
fession, The writer clearly describes 
the differing forces, ideas, groups and 
methods, which have clashed in efforts to 
ig the public adequate health protec- 
tion. He writes of the effect of labor 
Interest in health insurance. 

The first of the SEP series concludes: 
che leaders in any phase of voluntary 
— insurance view recent increases in 

Surance costs with any enthusiasm. 
cab few of them have been able to 
Justity the increases entirely on the basis 


NEW MERCHANDISING SCHEME 





Mutual of Omaha Joins With Bauer & 
Black in Offer of Trip-Travel Insur- 
ance, Purchasable in Drug Stores 
A new vacation insurance program 
is being set up as a joint project by Mu- 
tual of Omaha and the well known sur- 
gical dressings firm of Bauer & Black. 
Merchandising of this program is re- 
garded as unique in that drug stores 
around the country will receive applica- 
tion forms which are postage-paid 

mailers. 

The applications can be picked up at 
the drug store and mailed to the home 
office of Mutual Benefit Health & Acci- 
dent in Omaha. The applicant fills out 
the request form and mails it himself. 

The policies offer “inexpensive vaca- 
tion or trip-travel insurance policies from 
$5,000 to $50,000 for accidental death, dis- 
memberment and medical expenses of 
from $500 to $5,000 for periods of from 
three days to six months.” It is be- 
lieved that the program’s appealirig fea- 
ture is that the prospect can pick up the 
insurance coverage while buying first aid 
material at the drug store for his vaca- 
tion trip. 

The program will be advertised during 
the summer months with store displays 
containing application blanks. It will 
also be advertised in the national adver- 
tising programs of Mutual of Omaha, 
and Bauer & Black. 

Mutual of Omaha’s vacation trip-travel 
accident insurance is a standard policy, 
with a choice of six plans for traveling 
on land, sea or air. It ranges from 
three-days’ coverage for a principal sum 
of $5,000 for loss of life, limbs or sight, 
or permanent disability for as long as 
50 months, and $500 for medical, hospital 
or nurse care for as long as 52 weeks, 
in addition to all other benefits. 

The coverage increases in ratio in the 
number of days, amounts of protection 
and premiums up to six months with 
the high limit at $50,000 for death and 
dismemberment plus $5,000 for medical. 

Under this new cooperative arrange- 
ment, when a drug-store customer fills 
out the application, encloses check or 
money order and mails the postage-paid 
self mailer, the policy is in effect as 
soon as it is received and accepted at 
Mutual of Omaha’s home office. 





PUERTO RICO GROUP MANAGER 

W. W. T. Beckmann has been ap- 
pointed manager of the Puerto Rico 
Group office for Mutual of Omaha and 
United of Omaha. Mr. Beckmann joined 
the companies in 1955. After completing 
the Group training program, he worked 
in the New York district Group office. 
He was transferred to Puerto Rico as a 
Group representative in 1956. 

A graduate of Bonn University in 
Germany, Mr. Beckmann has traveled 
extensively in England, Ireland, Belgium, 
Germany, Austria, Yugoslavia, Mexico, 
Cuba and Venezuela. 





of rising hospital costs, drug costs and 
similar expenses. A large portion, they 
say, must be charged to abuse of the 
health-insurance system, In these accusa- 
tions, blame is heaped equally on pa- 
tients, doctors, hospitals, labor and man- 
agement. The charges range from igno- 
rance, carelessness and inefficiency to 
blatant selfishness, money-grabbing and 
outright fraud. 

“To those deeply anxious to make vol- 
untary health insurance succeed, these 
abuses mean more than a financial threat 
to any particular program, By influenc- 
ing the amount and quality of medical 
care received, and often by determining 
how quickly that care will be sought, 
these abuses may endanger the health 
and even the lives of more than 12,000,- 
000 Americans.” 

To judge from the first article Mr. 
Silverman has examined far and deeply 
the world of health insurance. Insurance 
people will read this article and the two 
remaining ones with interest. It would 
seem to represent an agonizing appraisal 
of a fast-growing segment of the indus- 
try. The writer’s findings appear to be 
illuminating and significant. 





To Undertake Study 
Of Non-Profit Plans 


SUPT. WIKLER ANNOUNCES 








$150,000 to Be Provided by Plans Them- 
selves for Study by Columbia 
University Experts 





An announcement was made this week 
through New York Superintendent Julius 
Wikler, that a year-long survey will be 
undertaken by Columbia University of 
the operations of 19 non-profit hospital 
service, medical expense indemnity, and 
dental expense indemnity plans covering 
12 million subscribers in the state. The 
$150,000 study will be financed by the 
plans themselves. 

Superintendent Wikler disclosed that 
a special advisory board of outstanding, 
top-level state officials helped coordi- 
nate arrangements for the broad im- 
partial survey by the School of Public 
Health and Administrative Medicine of 
Columbia University. 

Mr. Wikler stated that the 19 plans 
greeted the proposal for the study en- 
thusiastically at a series of conferences 
held during the past month. 

The special advisory board which con- 
sulted with Mr. Wikler in setting the 
groundwork for the study included: Dr. 
Herman E. Hilleboe, State Commissioner 
of Health; Dr. James E. Allen, Jr., State 
Commissioner of Education; State Com- 
missioner of Social Welfare Raymond 
H. Houston, and Philip M. Kaiser, Spe- 
cial Assistant to Governor Harriman on 
Problems of the Aging. 

The study will be under the direction 
of Dr. Ray E. Trussell, executive officer, 
and Frank van Dyke, assistant professor 
of administrative medicine of the School 
of Public Health and Administrative 
Medicine of Columbia University. Mr. 
van Dyke will serve as associate direc- 
tor of the faculty study group. 


Six Broad Categories 


Mr. Wikler said it is contemplated 
that the faculty group, under Dr. Trus- 
sell’s direction, will have available to it 
for consu'tation, necessary advisory com- 
mittees, the personnel of which will be 
selected in the near future. 

Superintendent Wikler said the study 
will embrace the following broad cate- 
gories: 1. Historical development and the 
public purpose of the non-profit plans. 
2. Hospital operations. 3. Hospital re- 
imbursement cost formulae. 

4. Utilization of hospital facilities and 
trends in their use. 5. Composition of 
the boards of directors of the plans. 
6. Financial structure of the plans—in- 
cluding operating costs and benefit pro- 
visions 





Joe Chandler Dies 


(Continued from Page 13) 


breeding. Mr. Chandler was prominent 
in the development of pure-bred stock 
and for many years maintained a small 
but select herd of Holsteins at Meado- 
wood Farm, his home in Hudson 
Heights. He was a governor of the 
Farmers Club of Montreal and a former 
director of the Holstein-Freisian Asso- 
ciation of Canada. Becoming interested 
in municipal affairs, he was first elected 
a member of the Hudson Heights Coun- 
cil nearly 30 years ago, remaining a 
councillor until 1949 when he became 
mayor of the municipality. He only re- 
cently resigned as mayor after serving 
five consecutive terms, each reelection 
having been by acclamation. As mayor 
he won wide support for his efforts in 
connection with such matters as the 
commuters’ railway fare discussions held 
during recent years. He was also past- 
president of the Lake of Two Moun- 
tains Division of the Victorian Order 
of Nurses of Canada, past chairman of 
the Life Advertisers section of the 
Canadian Life Insurance Officers Asso- 
ciation and a member of Montreal Men’s 
Press Club. 

Mr. Chandler is survived by his wife, 
a son and a daughter, and by five sisters. 





STARTING MEMBERSHIP DRIVE 





San Antonio Assn. Hears J. Cornwell, 
Federal Security Life, and Lynn 
Mogford, Gt. American Reserve 
San Antonio A. & H. Association will 
shortly commence a membership drive. 
This was announced at the May meeting 
of the association by the membership 
committee chairman, Larry Cornelison. 
Speakers at the meeting were Joseph 
Cornwell, Federal Security Life, and 
Lynn Mogford, Great American Reserve. 
Mr. Cornwell said that the commission 
paid on A. & H. business puts the sales- 
man in an enviable financial situation. 
He compared the renewal income for the 
man who sells life insurance only with 
that of the A. & H. insurance salesman, 
and showed that on a renewal income 
basis the seller of accident and sickness 
insurance is in the much happier posi- 

tion from a renewal income. 

Mr. Mogford viewed A. & H. as of- 
fering the salesman freedom from the 
competition of the direct writer of 
insurance, the lawyers, and union men. 
He declared that the salesman who does 
not provide his client with complete cov- 
erage not only loses money but does 
his client an injustice. He stated that 
lapses of the life insurance policies is 
due in large measure to loss of income 
through disability. 





A. Park Shaw, Jr. Assigned 
To H. O. of Hartford A. & I. 


A. Park Shaw, Jr., assistant manager 
of the Bridgeport (Conn.) branch office 
of Hartford Accident & Indemnity has 
been assigned to the home office in 
Hartford to assume new duties in the 
agency department. 

Mr. Shaw is national vice president 
of the United States Junior Chamber 
of Commerce. He was educated at Ken- 
tucky Military Institute and joined 
Hartford A. & I. in 1946. Subsequently 
he became an underwriter in the New 
England office in Hartford, bond special 
agent for western Massachusetts, and in 
1950 was named fidelity and surety 
superintendent at Bridgeport. He became 
assistant manager there in 1956. 








If everyone had a health check- 
up every year, cancer’s toll 
could be cut 


Your doctor would have a 
chance to detect cancer at an 
early stage, when chances for 
cure are more favorable. 

See your doctor. Soon. 


And give generously to the 


American Cancer Society. Now. 
wine | AMERICAN 
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Electronic Data Processing Featured By TASA 


(Continued from Page 18) 


or the infrequent change of an agent’s 
situation that would affect his past busi- 
ness. 

“One type of change that can affect a 
fairly large block of business (and some- 
times must be accomplished on fairly 
short notice) is the termination of a 
general agent’s contract. Our program- 
ming includes a table look-up with gen- 
eral agent’s code whereby a situation 
code punched on the card can be replaced 
by a new code found on the table. Thus, 
if a general agent dies suddenly his 
pattern of rates can he changed by 
merely changing or adding to this table. 

Irregularities and exceptions are pro- 
vided for in the program to the extent 
that less than one tenth of 1% of the 
cases are handled out of routine. The 
program contains about 1.400 actual in- 
structions (exclusive of tables, constants 
and temporaries). In addition to the cal- 
culation of commissions for billing 
months, new business each dav is passed 
through the 650 for calculation of the 
first premium corfimission. In general 
terms the calculation would proceed as 
follows: 


How Calculation Would Proceed 


1. “Determine durations—if case is payable 


‘off-anniversary’ two durations are obtained 
since two sets of rates might eventually be 
needed. 


2. “Obtain first year rates dependent on plan 


—a renewal code is stored with each first-year 


rate indicating the pattern of renewal rates. 
The plan of insurance determines first year as 
broad groups. If, 


renewal rates for 


there is no longer any 


well as 


however, special agent’s 


interest, we go directly to a standard renewal 
pattern which need only be 
agent’s situation. 

3. “‘Modify basic rate for 


liar to the agent. For 


modified for general 
any situation pecu- 


special example, the 


agent might be under a financing’ plan for 
which ‘heaped renewals’ are paid. 

4. “Modify basic rate for any situation peculiar 
to the general agent. 


5. “Determine if a collection fee is to be 
paid and to whom, 
6. “Calculate 


is payable ‘off-anniversary’ 


amounts—if 
of rate 


commission case 
over a year 
change the premium is split proportionately 
and two different sets of rates are applied and 


two cards are punched.” 


James R. Minton 


In his introductory remarks Mr. Min- 
ton said that Jefferson Standard’s data 
processing is under control of an elec- 
tronics committee with junior and senior 
representatives from the accounting, 
actuarial and coordinating departments. 
This committee accepted delivery and 
control of an IBM 650 in August, 1957. 
This coincided almost exactly with the 
company’s 50th anniversary celebration, 
and the 650 was put to work immediately 
in preparation of a 50th anniversary rate 
book and dividend schedule. Mr. Minton 
then explained: 

“Complete commutation columns for 
given mortality rates, assets shares by 
use of Fackler accumulation factors, and 
installments. of premiums are all prob- 
lems that have been solved with the 
602A, so it presents no problem to do a 
much easier and more complete job on 
the 650. In addition, the 650 can ac- 
complish premium interpolation, and this 
had always been a manual job with us. 
We wrote our interpolation program 
using the factors and formulae given by 
Henry S. Beers (president of Aetna 
Affiliated Companies) in the 1947 Trans- 
actions of the Actuarial Society. 

“Fortunately or unfortunately — pre- 
mium rates do not change with dura- 
tion. Thus, volume or quantity wise, 
premium cards are small in number when 
compared with dividend rate cards. Pre- 
paring these cards was a job where we 
knew the 650 would make a big differ- 
ence! We loaded mortality, interest, and 
loading factors on the drum for a given 
plan. Using our reserve cards as input, 
we were able to produce annual divi- 


dends, a sum of dividends, and accumu- 
lated dividends for all ages and durations. 
Actually we also used the 650 to select 
these duration cards into a card format 





suitable for printing proof for the divi- 
dend supplement itself. Calculating new 
dividend scales and associated sales pro- 
motion information had previously taken 
many weeks of work and we were happy 
to have the 650 take over this chore for 
us. 

“We used these 
cards when we 


rate cards as master 
updated our dividend 
file. The drum will accommodate the 
program, dividend rates, and complete 
summary card information for all ages 
and 10 years of issue on a given dividend 
plan. One sort on the first column of year 
of issue gives a 10 year break; and rate 
cards can be sorted in front of each 
plan. The 650 output is (1) next year’s 
updated dividend cards; (2) age, year 
and group summary cards; and (# any 
error cards for the various built-in 
checks. Just before punch-out of the 
summary cards, the 650 makes a group 
check and includes the per thousand 
rate it used and any difference found 
in its punch-out. The summary cards 
are listed, and a visual check of the 
per thousand rates and group difference 
enables us to verify the work. 

“This program has proved satisfactory, 
and we adopted a similar system for 
our reserve valuation pf 


T. Maxwell Point 


At the outset of his talk Mr. Point 
said that the IBM 650 has been in 
operation at Life Insurance Co. of Vir- 
ginia for about 18 months. Most of the 
programming is currently being done by 
two full-time programmers in the actu- 
arial department. Group applications are 
handled by a part-time programmer from 
that department. There are also several 
other employes with program training, 
all of who were received from within 
the company. The company did not have 
to go out and hire trained programmers 
for the 650. 

Mr. Point then said: “Our primary 
approach has been along functional lines 
and we have realized fair savings in 
a number of areas. Programs now being 
tested or in the planning stage, will effect 
even greater savings all along functional 
lines. 

“We have not attempted the so-called 
consolidated functions approach to ordi- 
nary insurance and the question as to 
its future is somewhat doubtful. I might 
add that we have realized many of the 
savings attributed to this plan over a 
period of years using conventional equip- 


ment. For example, we do not have 
history cards for either loans or pre- 
miums and have not had them for 
several years. In addition to that, we 


have no more than the number of files 
recommended by the consolidated func- 
tions approach. 

“Savings to date are 
estimated at eight clerks with more 
savings to follow as C S V calculations 
and loan calculations are made daily on 
the 650. Machines released to date have 
been a 416 tabulator and a reproducer. 
Possibilities are that the 604 may be 
released upon installation of the com- 
bined register. Programs currently in 
use and future programs have been de- 
signed with the idea of adapting the 
specific jobs to larger equipment as the 
company’s business grows and as we 
gain more experience in_ electronics 
applications.” 


R. C. Dowsett 


R. C. Dowsett told how the Crown 
Life has completed conversion to an 
integrated punched card _ operation in the 
areas of premium billing and accounting; 
commission, loan and dividend account- 


conservatively 


ing; general ledger accounting and 
agents’ statement preparation. He 
pointed out that valuation, production 
summary and policy exhibit routines 
were already mechanized on punched 
cards. He went on: 


“In February, 1956, an order was 
placed for an IBM Card 650 to be 
worked into these extensive punched 


card operations. In the early stages of 
650 planning we came to the conclusion 
that for our company a proper electronic 





Robert A. McCord, executive vice president of Illinois Mutual Life & Casualty 
of Peoria, on the right, presents the first life insurance policy issued by Illinois 
Mutual to Michel McCord, his son, as President E. A. McCord, Mike’s grand- 
father looks on. In the background is a portrait of Mike’s great grandfather, the 
late O. L. McCord, who founded Illinois Mutual in 1910. Four generation are thus 
represented in this picture as Illinois Mutual moves forward and offers a complete 
portfolio of life insurance policies. President E. A. McCord has been one of the 
pioneers in the accident and sickness insurance business. 





John J. Cunneen, 7 Trial 


Lawyer For Companies, Dies 


John J. Cunneen, 80, long active in 
New York in a private practice which 
included being a trial lawyer for insur- 


died in St. Clare’s Hos- 

pital during last week of May. He 

did appeal work. 
3orn in Hornell, 


ance companies, 
also 


N.Y; 


and attending 


high school there he became a surveyor 
for Erie R. R. and then studied law. 


Later he became an assistant district at- 
torney in New York County. He was a 
former president of Center Association 
for Catholics, was on president’s com- 
mittee of University of Notre Dame and 
Cardinal’s Committee of the Laity. 


data processing system should employ 
magnetic tapes and hence our order 
was changed in August, 1956 to include 


an IBM 650 with six tape units, one on- 
line 533, and an off-line 774 tape data 
selector to be coupled with either 407 
printer or 519 card-punch, 

“Our immediate objective was the plan- 
ning of a consolidated functions ap- 
proach for the Ordinary life insurance 
operations of the company. In March, 
1957, a full-time six-man electronics com- 
mittee was established to study this 
problem with a view to possible delivery 
of the 650 computer early in 1959. In 
November, 1957, the committee was in- 
creased to nine members, and again in 
May, 1958 to 12 members. Our planning 
for the 650 has been made considerably 
easier by the previous work done in 
converting to punched card operations. 
Of course conversion to magnetic tape 
will be much simpler than it might 
otherwise be since a large percentage of 


our policy data is now on _ punched 
nih 

«Mr Dowsett indicated that while 
Crown Life’s programming is well under 
way it is far from completion. “Certain 
work areas outlined will undoubtedly 
change somewhat as our investigations 
progress,” he remarked. He then said 


that the combined functions plan thus 


far includes the following: 
1. Premium, loan interest, and 


notice preparation. 

2. Individual policy data maintenance in- 
cluding recording of premium and other policy 
payments and disbursements. 

3. Calculation of agents’ 
preparation of monthly statements of earnings 
and production. 

4. Development of 
other policy exhibit information. 

5. Calculation of dividends. 

6. Development of answers to status inquiries. 


dividend 


remuneration and 


actuarial reserves and 


New oapinal: Sutasoal: 
Policy of Life of Georgia 


Life of Georgia has introduced a 
hospital and surgical policy on a family 
plan that is guaranteed renewable, with 
benefits reducing on parents at age 65. 
The policy also will be issued for one 
adult, 

All members of a family over 
old are eligible or the policy will be 
issued for one parent and all insurable 
unmarried children under 18. Age limits 
for adults are 18 and 60. 

The policy is issued with or without a 
$15 deductible provision on three benefit 
plans: Room and board for a 70-day 
limit at maximums of $6 with $150 sur- 
gical, $8 with $200 surgical, and $10 with 
$250 surgical. 


14 days 


CHARLES LOHMILLER DIES 





With Fireman’s Fund Metropolitan 

N. Y. Dept. for Years; Charter Mem- 

ber Finance Officer of Legion Post 

Charles Lohmiller, a popular figure in 
Insurance Post 1081 of American Legion, 
New York, of which he was a charter 
member and finance officer, died May 
21 after a short illness, and his passing 
was a shock to many friends in New 
York insurance circles. 

For over 27 years Mr. Lohmiller served 
the Fireman’s Fund as a special agent i 
its metropolitan New York department 
His insurance career covered about # 
years. He was also active in Insurance 
Square Club. 

Masonic and American Legion services 
were conducted for Mr. Lohmiller ot 
May 24 and funeral services in Bayside, 


L. I. at the Colonial Church where he 
was an elder. He is survived by his 
wife and sister. 





R. C. Firestone Gets Safety 
Award of Continental Cas. 


At a recent dinner in Indianapolis 
Raymond C. Firestone, president, Fire- 
stone Rubber & Tire Co., received Con- 
tinental Casualty’s safety trophy. The 
award, which was made by Louis C. 
Morrell, vice president, Continental Cas- 
ualty, cited ‘ ‘outstanding contribution te 
safety in auto racing.” 

The six feet, three-inch trophy 
on permanent " display at the Speedway 
Museum near the site of the Indianapolis 
Memorial Day Classic, the 500-mile race. 
Ted Halibrand received the award last 
year for efforts to improve wheel. 
brakes and steering apparatus for ract 
cars. 


stands 


June 6, 1958 
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